Response to comments received on TANKS 4.09c BETA August 15 - September

15, 2005
Error Solution
An error occurred while registering the file "C:\WINNT\system32\msxml4.dII" Updated.
Default database locations not in the Tanks4.0.9c directory. Updated.
When you click browse, the default starting directory for the browse function is not where the user data files are now,
it starts at this location..... "c:\program files\tanks 4.0.9c\...". If you do a lot of scenario work as we do this is tedious
at best. When you click "Browse"
, you should start browsing from the current location which is found in this registry key
[HKEY_CURRENT_USER\Software\VB and VBA Program Settings\td40\Startup] Updated.
The location and tank type should be repeated on the top of every report page. It has been added to all except
Emissions Report - Detail Format, Detail Calculations (AP-42) Updated.
For readability there should be a few spaces a hyphen and a few more spaces added in between the tank ID and the
Tank Type on the top of every page.
Bay City Marquette Tank 2 - Domed External Floating Roof Tank

Updated.
Database Type Error Updated.
By the way, have tried TANKS 4.09C and it works most of the time. Main issues with it is that you cannot run full
speciation with a mixture of 95% ethanol and 5% gasoline. Seems that it needs a CAS Number for gasoline which
does not exist in the file. Also it is a BETA program still. Updated

Gets an access denied error when trying to run the reports.

User can install TANKS in a
location where they have write
access.

Gets a Crystal Report error with 4.0.9b and 4.0.9c

Maybe a new install will
resolve it. Updated.

When you choose File, Change Database Location, the dialog shows you

the default location "c:\tanks40\..." and the current location "c:\documents and settings\All Users\application
data\tanks4\..."

The default location in the dialog box does not match the actual install location "c:\program files\tanks 4.0.9c\..."

Updated

Error handling for shell diameter and horizontal tanks does not prevent you from entering values out of range.

Update was not funded

There is a similar issue for Shell Height in Vertical Tanks.

Update was not funded

If possible, reports should print landscape by default.

Updated. Program prompts
user to change print settings

Request to change emission calculations for distillates.

Update was not funded

P-Xylene should be added to the chemical database. Updated
M-Xylene is listed with the CAS number for Mixed Isomers of Xylene. Updated
Supply a speciation for gasoline with ethanol as an oxygenate because the MTBE reformulated speciation is (or will

be) obsolete. Updated
Include a chemical record for '‘Denatured Ethanol' since that is definitely the product being utilized. Updated




Error

Solution

Add gasoline with RVP's of 7.8, 8.3, 11.5, 13.5, and 15.0.

Updated

On the fittings database, we found many people were counting the access hatch on the fixed roof as the floating
roof hatch. Perhaps a clarification FAQ would be appropriate that this is the access hatch through the floating roof
itself into the space below the floating roof or pan.

Update was not funded

Request for a fitting factor for a "Floating Roof Pan Leg (3 in. Dia.) [12 in.Sleeve] Adjustable, SOCK

Update was not funded

Add information to the FAQ explaining floating roof pan legs and a few other fittings.

Update was not funded

Add guidance to the FAQ concerning emulsion and asphalt terminals (the liquid asphalt, before the aggregate is
added).

Update was not funded

| just installed the beta for Tanks 4.09c and the help file TANKS40.hlp can't be found. | reinstalled from a repeated
download but still no help file. Where can | find the help file?

Help file added

Request to change emission calculations for distillates

Update was not funded

... By the way, have tried TANKS 4.09C and it works most of the time. Main
issues with it is that you cannot run full speciation with a mixture of 95%
ethanol and 5% gasoline. Seems that it needs a CAS Number for gasoline
which does not exist in the file. Also it is a BETA program still.

Updated

| just installed the beta version of Tanks 4.09C and came across one error
during the install. It seems that the library file "msxmi4.dil" could not

be registered. See attached copy of install log.

Is this a known problem? Or is it a problem with my particular install
only? Our Information Services administrator installed the program... |
don't have an easy way to reinstall it myself, othwerise | would have tried
that right away.

When using the program, | get the following messages when trying to Run
Report, to the screen. I'm assuming it's because that library file is not
registered.

Any info you provide would be helpful. Thank you very much.
<<STBUNST.LOG>>

When trying to run the report (view on screen), | get the following error:
<<...OLE_Obj...>>

User does not have write
access to the application
directory where the app writes
the XML reports. User can
install TANKS in a location
where they have write access.

| am trying to run a tank scenario and | keep getting this error message when trying to run the program. Can you
please tell me what | need to do? | tried loading Tanks 4.09b and 4.09¢, both gave me the same error.

TANKS 4.0

The following Error occurred: Failed to load control 'CrystalReport' from Crystl32.0cx. Your version of Crystl32.0cx
may be outdated. Make sure you are using the version of the control that was provided with your application.
Number: 372 in mDatabase.RunReport

Updated




