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Objectives

» Accessing and Navigating within AQS
» Resources available on the AQS Website

» AQS Support






What is AQS?

O Repository of air quality data collected by EPA, state, local,
and tribal agencies.

o Administered by US EPA National Air Data Grou %NADG)
of g1_|q IPfl\fliCC:e of Air Quality Planning and Standards (OAQPS)
in :

o Technology Transfer Network (TTN) Air Quality System
(AQS) website:
http://www.epa.gov/ttn/airs/airsags/index.htm



User Access Information

» Accounts
o AQS (Oracle)
e CDX

> User Roles
» Screening Groups

» Account Passwords



User Roles

Determines Type of Access

» Read Only

» Update
o Raw Data
« Precision and Accuracy



Screening Groups

» Controls update access to data
> Data Is “owned” by a screening group

» Screening group access vs read only user



Account Passwords

Oracle: No password required

AQS: Minimum eight alphanumeric characters, at least one
numeric not as the first, one alpha, and no special characters,
dictionary words or user-id followed by numbers. NOT case
sensitive. Must be changed every 90 Days.

CDX: Minimum of eight characters (at least one numeric and one
alpha) and IS case sensitive. Must be changed every 90 Days.
This password can be synchronized with your AQS password.



AQS Password

>Initial AQS password provided
by User Support

»Change your initial AQS
password at first logon



CDX Password Synchronization

»Changes CDX password to
your current AQS password

»Synchronization is Optional



Specific Hardware/Software

System Requirements/Recommendations:
» Hardware:
PC: IBM Compatible
Disk space: 180 MB
« Additional space will be needed for data files
« Processor: Pentium 133 MHz for Windows 2000, 233MHz for XP
o« Memory: 64MB RAM or more
Video Card: XGA (1024X768 resolution) or better
» Display: 256 colors or better
> Software:
- Platforms: Windows 2000, XP
« Java 2 Runtime Environment 5+
» Adobe Acrobat Reader
o Zip/Unzip Utility (e.g. PKUNZIP)
» Connectivity: Microsoft Internet Explorer 6.0+, Netscape 7.0+ and
Internet access TCP/IP or EPA WAN



Client Components and System
Requirements

Java Runtime Environment (JRE)
Adobe Acrobat Reader
Unzip utility

Any pop-up blocker must allow pop-ups from
https://oasext.rtpnc.epa.gov

Enable automatic prompting for file downloads

“Do not save encrypted files to disk” option should NOT be
selected in your Browser



AQS Logon

» Access via the AQS Web Home page,

http://www.epa.gov/ttn/airs/airsags/agsweb/agswebhome. htm
“Proceed to AQS” link.

> After agreeing to the terms, the application will
start.

> Enter your user-id and password. The Database
name (AQSPROD) is already specified



Accessing and Navigating within AQS
Demo



EPA TTN Website (AQS Homepage)

Eile Edit Wiew Favorites Iools  Help

e
|_ae

€3 Back ~ £33 ~ [x] [2]

) Search ' Favorites 4 | - = -

D | S

Address |@J http: v epa . gowfttn/airsf airsags)

AQS Home

Basic Information
AQS Web Application
AQS Discoverer
Manuals & Guides
Obtaining AQS Data

Precision and
Accuracy Data

AQS Conferences
Frequemnt Questions
Memos

User Registration

Training

User Support & Agency
Contacts

Related Links

=] Edso |unks >

Technology Transfer Network (TTN)

Air Quality System (AQS)

Fecent additions | Contact Us

Search: © all EP& & This Area GE‘I

Weou are here: EPA Horns #» ITIMweb - Techrnology Transfer Metwork » Alr Quality Systern

U.S. Environmental Protection Agency

The air Quality Swstemn [(AQS) is EP&'s repository of ambient air quality data. A0S stores data from over 10,000 monitors, S000 of which are currently active. As
discussed in more detail elsewhere, State, Local and Tribal agencies collect the data and submit it to AQS on a periodic basis.

This area is primarily intended for direct users of A0S, i.e., those in the state, local and tribal agencies and within ERPA who load data into the A0S database or use

data from this database for analysis.

Basic Information - Brief description of the
purpose of the Air Quality System.

S0S Web application - Pathway to the A0S web
application where registered users load and
maintain A0S data, and retrieve reports. Release
notes are also found here.

S5 Discoverer Pathway to the web version of
the ad hoc query tool from Oracle Corporation.
(For registered users only.)

Manuals 2 Guides - AQS Manuals and User
Suides available for on-line browsing or
downloading, including the A5 Coding Manual,
Diata Dictionary, Input Transaction Format, and
Lser Guides.

Dbhtaining A0S Data - How to get A0S data if you
are not a registered AQS user or you need
detailed data for vears prior to 10 yvears ago.
There are also links to over 100 files with
national data for downloading.

Precision & Accuracy Dats - Brief description of
the difference between P2 A data and other A0S
data, and spreadsheets to generate PR A data in
data input transaction format.

L0005 Conferences - Information about upcoming
conferences and handouts from the previous
conferences. These conferences are generally
held once each year.

Freguent Questions - Questions and answers
about A0S, sarted by topic.

Memos - Memos and E-mails generally sent to all
registered A0S users. (Release notes for the AQS
vweh application are found wia the A0S Web
Change Log pagea.)

User Registration - Steps to obtain an A0S User
ID. Generally, only personnel from federal, state,
local, or tribal agencies prowviding data to the EPA
or analvzing that data for their agency may
register.

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

Mew User Registration
AQS Codes

Data Files

Recent Additions

Training -
Schedule of
upcoming
training
sessions and
training materials available for downloading.

Contacts - Contact information for 405 and CDx
help, EPA headguarters and regional staff as well
as state/localsfribal representatives.

Related Links - Links to other sites that have
information related to air Quality.

EPA Horme | Privacy and Security Motice | Contact Us

Last updsted on Wwednesday, August 29th, 2007,

http:/fwww. =pa. gov/ttnd airs/ airsagqs/
Print As-1s
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EPA TTN Website

AQS Web Home | TTHN ATRS ADS | US EPA - Microsoft Internet Ex| == =]
File Edit Wew Favorites Tools Help | o
(P Back - 0 - [x] (2] .| ) sSearch ' Favorites 4 | - = -

address [&] htp:jfunw.epa.gowittn/airs/ airsagsfagsweb) =1 Go | Links 2*
U.S. Environmental Protection Agency —

Technology Transfer Network (TTN)
Air Quality System (AQS)
Fecent Additions | Contack Us search: © all EPA & This srea GE‘I

You are here: EB& Hormne » ITTHweb - Technology Transfer Metwork » Air Quality Sustern » AQS Web Horme

AQS Home

Basic Information AQS Web Home

DR R DL L e e welcome to the Environmental Protection agency (EPA) air Quality System (AQS). AQS has been migrated and deploved on the wWeb to eliminate the installation and
AQS Discowverer updates of the AQS software on users’ machines and to eliminate the need for the SecuRemote software.

Manuals & Guides A0S is exclusively for the use of Federal, State, Territorial, and Tribal environmental agency employvees and their delegatees working in their official capacities.

Obtaining AQS Data
First Time Users: You must be registered with A05 prior to using it. Please refer to the User Registration link on the sidebar for the form used to

Precision and register. In addition, there is a one-time initial setup Nneeded to access the A0S Weh application. Click the following link for A0S Initial Setup. You may

Accuracy Data also find this A0S User Guide @ helpful.

AQS Conferences

Frequent Questions The Computer based training module for the A0S Web is designed for new as well as experienced users. It allows users to work with the real system
while going through the tutorials. (This module was last updated June 2003, so the screen views may not match the current version of the application.)

Memos Save the Quick Ref Guide for A0S Web @ for use once you're familiar with the system.

User Registration

Training S05 Web Change Log: Description of modifications made to the 2405 Web application

U;::nsaléll):orl&ﬂgerlcy Use the following Links to Access A0S or CDx application directly. ¥ou can also access CDX while you are in 2405, NOTE: At this stage, access using each application
directly will require you to login each time.

Related Links

Launch applications

Proceed to ar Proceed to
Y] chix

If vou need assistance accessing any of the material in A0S, User Support is provided through the EPa Call Center. The toll free number is 866-411-4EPA (265-411-
4272). Please contact them first with any questions about using the AQS application.

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

EPA Home | Privacy and Security Motice | Contact Us

Last updated on Thursday, September 20th, 2007,
http i waww. epa.gowittns airs/ airsaqs/ aqsweb/
Print As-1s
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Warning Notice

ng | TTN ATRS AQS | US EPA - Microsoft Internet Explorer provided by EPA - version 6 — =]
File Edit Wew Favorites Tools Help | o
(P Back - 0 - [x] (2] .| ) sSearch ' Favorites 4 | - s B~

Address |®J http: ffvmene . epa . govwittniairs airsags fagswebagswe buarning. hbm =1 Ga | Links **

U.S. Environmental Protection Agency
Technology Transfer Network (TTN)
Air Quality System (AQS)
Fecent Additions | Contack Us search: © all EPA & This srea EI

weou are here: EPA Horns » ITIHweb - Techrnology Transfer Metwork » Air Quality Sustern » AQS wWab wWarning

AQS Home
Basic Information AQS Web Warnin g

LS VS B PRl CELo The air Quality System (AQS) is a United States Environmental Protection sagency (EPA) computer system which may be accessed and used for authorized purposes

AQS Discowverer only. Unauthorized access or use of this computer systermn may subject violators to crimminal, civil, and/or adrministrative action. all information on this computer system
may be monitored, recorded, read, copied, and disclosed to and by authorized personnel for official purposes, including law enforcerment. Access or use of this

Manuals & Guides computer system by any person, whether authorized or unauthorized, constitutes consent to these terms.

Obtaining AQS Data . . . . . . . . . . . .
A0S is exclusively for the use of federal, State, Territorial, and Tribal environmental agency employees and their delegatees working in their official capacities.
Precision and

Accuracy Data Please be aware that A0S has certain browser reguirements. You must be running Internet Explorer S or higher and have completed setup of a Java plug-in. Please
AQS Conferences go to the A0S Web home page if you need to complete any setup steps.
(e i 2 L D I agree to these terms and want to enter the AQS application.
Memos 20 NMovember 2006: The upgrade of the Application Server to 10g R2 requires users to install a java runtime environment. If you do not have
_ . Java 2 Runtime Environment ¥ersion 5.0 or later installed on your PC you will be prompted to install it when you attempt to access AQS. For step
User Registration by step screen shots of this process please see the Setup steps on the AQS Web home page.

Trainin .
2 I would like to go to publicly accessible reports from A0S,

User Support & Agency
Contacts I would like to learn technical details about A0S at the Technology Transfer Network,

Related Links
I would like to go to the EPA top page.

If vou experience trouble conneckting to A0S, please be sure the servers (SUFFOLEK, QUARTER and CDX) and database (AQSPROD) are scheduled to be running prior
to reporting a problem to the helpline. You can check systerm status from hitte: Afwww epa . gov/Status bl

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

EPs Horme | Privacy snd Security Motice | Contact Us

Last updated on Thursday, September 20th, 2007,
http i waw, &pa. gowittns airs/ airsags/ aqsweb/ agswebwarning. htm
Print As-1s
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AQS Logon Screen

_ 1o x|

W ol O

""4'_5 Logan

Uzsername: Il

FPas=swmord: I

Databaze: Iaqsprnd

| Connect I Exit I

The &Air Quality System (ACS) s a United States Environmental Protection Agency (EPA) computer system
wehich may be accessed and used for authorized purposes only . Unauthorized access or use of this computer
system may subject violstors to criminal, civil, andior administrative action. All information on this computer
system may be monitored, recorded, read, copied, and disclosed to and by authorized personnel for

official purposes, including lEw enfarcement. Access or use of this computer system by any person, whether
aLthorized or unauthorized, constituvtes consent to these terms . AQS s exclusively for the use of federal, State,
Territorial, and Tribal environmental agency employees and their delegatees working in their official capacities .

FRecord: 1/1 | |




Session Access Screen

Maintenance Critical Rew  CEtification  Batch  COrrect

B S E T 4 2| xR

Action Help Zession Admin Retrieval

(" Screening Group Access

—~

The vialstion Day Count Report has been disabled until the problem identified by Chuck Ishell in his email on March 8§ has been corrected.

You have accessed LAQSPROD. Rawy data for 1994 to present is novy available for access. Raw data is available for updste for 2002 to present.
Data for 2000 and 2001 are currently being converted and loaded into the 805 Dats Mart.

LOOK FOR AMNSWERS TO "Freguently Asked Guestions" AT
hittp: fhvewe sy epa goesitndair s fairsagsfagifac bim.

IF %0l MEED ASSISTARMCE, PLEASE CALL THE EPA CALL CEMTER AT 1-566-411-4EPA (1-866-411-4372) Hours: 6:00am- 6:530pm Eastern.

‘Record: 111 =05C=
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Admin/Secur)

Action Help Session

Retrieval Maintenance Critical Rew CEdification Batch COrrect

E |‘ | ﬁ ! Security

Reference

User Statistics

Appl Audits

Export Ga Durmp Bucket
Mantain Maonitaring Season

([T W L ENENS <

Record: 111 |
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Administration — Application Security
Profile Screen

=2 AQS =X

Action Help ZSecurity Reference User Statistics Appl Audits Export Ca Dump Bucket  Wain Menuo

B R AKMESDS S8 S E «Wd | *=x =P =<2

Admir 1
User Profile ] ; iz I i ] i ; = TiEl At ] : : ]

First Hame [JVEEN ET Last |[MCINTYRE
Phone [919 767 7151 Strest Address 1 [CSCiExcel MGMT Sys, Bldg | Street Address 2 [79 Tw alexander Dr.
Zip Code |27711 j city  [Research Triangle Park State Code  [37
County Code IEJ Agency Code ’Wj
User D [peF User Type IC—j AQS Contact [r -
Fane Ii Status Ind Ip_ j EFPA Region Code |04 j
E Mail |mcir¢yre.pamela@epamail.e Trikal User [

Change Your Oracle Passwords

AQS Mewvye Password: Confirm passwword: | (]2

cDX Current CDX Password: | Synchronize COx |

Enter the user's First Mame.
Record: 11 =05C=




Administration — Application Security
Profile Screen

=2 AQS =X

Action Help ZSecurity Reference User Statistics Appl Audits Export Ca Dump Bucket  Wain Menuo

B R AKMESDS S8 S E «Wd | *=x =P =<2

Admir 1
User Profile ] ; iz I i ] i ; = TiEl At ] : : ]

First Hame [JVEEN ET Last |[MCINTYRE
Phone [919 767 7151 Strest Address 1 [CSCiExcel MGMT Sys, Bldg | Street Address 2 [79 Tw alexander Dr.
Zip Code |27711 j city  [Research Triangle Park State Code  [37
County Code IEJ Agency Code ’Wj
User D [peF User Type IC—j AQS Contact [r -
Fane Ii Status Ind Ip_ j EFPA Region Code |04 j
E Mail |mcir¢yre.pamela@epamail.e Trikal User [

Change Your Oracle Passwords

AQS Mewvye Password: Confirm passwword: | (]2

cDX Current CDX Password: | Synchronize COx |

Enter the user's First Mame.
Record: 11 =05C=




Administration — Application Security
Profile Screen

=2 AQS =X

Action Help ZSecurity Reference User Statistics Appl Audits Export Ca Dump Bucket  Wain Menuo

B R AKMESDS S8 S E «Wd | *=x =P =<2

Admir 1
User Profile ] ; iz I i ] i ; = TiEl At ] : : ]

First Hame [JVEEN ET Last |[MCINTYRE
Phone [919 767 7151 Strest Address 1 [CSCiExcel MGMT Sys, Bldg | Street Address 2 [79 Tw alexander Dr.
Zip Code |27711 j city  [Research Triangle Park State Code  [37
County Code IEJ Agency Code ’Wj
User D [peF User Type IC—j AQS Contact [r -
Fane Ii Status Ind Ip_ j EFPA Region Code |04 j
E Mail |mcir¢yre.pamela@epamail.e Trikal User [

Change Your Oracle Passwords

AQS Mewvye Password: Confirm passwword: | (]2

cDX Current CDX Password: | Synchronize COx |

Enter the user's First Mame.
Record: 11 =05C=




AQS Main Menu

S MEE

Action Help Session Admin Retrieval Maintenance Critical Rew  CEHification  Batch  COrrect

=] B L =0 08 H «WT/4r 2 Exazwsp =2

Placs (Read Only

|Recard: 111 N ] |=osc=




Session Screen

£ AQS
Action Help Session Admin Betrieval Maintenance Critical Rew  CEdification  Batch  COrrect
= B =f 5

]

DE S B CFT | Ex3FP| TP

" Scresning Group Access
—~

The vialation Day Count Report has been disabled until the problem identified by Chuck Iskell in his email on March 8 has been corrected.

“ou have accessed AQSPROD. Rawy data for 1994 1o present is noww available for access. Raw data is available for update for 2002 to present.
Data for 2000 and 2001 are currently being converted and loaded into the 205 Data Mart.

LOOK FOR ANMSWERS TO "Freguently Asked GQuestions" AT
hittp: iy e pa gosvtndsir s fair sacgs M acffac bim.

IF "2l MEED ASSISTAMCE, PLEASE CALL THE EPA CALL CEMTER AT 1-866-411-4EPA (1-866-411-435372) Hours: 6:00am- &:30pm Eastern.

‘Record: 11 =05C=




Session Access Screen

Action Help Session Admin Betrieval Maintenance Critical Rey CEdification  Batch  COrrect

B E S B ««F 0 s Eaxa®P| I 2]

he aroup to which a user belongs. ]
Record: 111 | | <050




Session Access Screen

Action Help Session Admin Betrieval Maintenance  Critical Rey  CEdification  Batch  COrrect

HE H € EHE B8 E H «WFdh 2w xxaz®w <2

AL ABARME TOHICS
AL ASH A
LL IMDLAM PUEBLC COUMCIL, T
LLEGHERMY CO, P&
AMTELOPE AcibdD, Co

he group to which a user belongs. J
Record: 117 | |




Admin Menu

feas L &%)

Action Help Session
H 2 | H | = % security

8 Reference

User Statistics

Appl Audits

Export Ga Durmp Bucket
Mantain Maonitaring Season

Batch  COrrect

LGlle® Eetrieval Maintenance Critical Rev  CEddification

WTF 4 2 xR | TR

15 (Morth Caralina

|=o5c>

éﬁecnrd: 101



Action Menu

£ AQS =]
J i Help Session Admin Betriewal Maintenance Critical Rev  CEdification  Batch  COrrect

Save F10 5 B R S | T 4 xR |2

Rollback Esc
ClearAll Shift+F 7

Erint Screen Shift+F8
Main Menu

Exit Cirl+ g

Edit
Query
Block
Record
Eield

Yy ¥ ¥ ¥

Help

Whind ow

Tribal Mode On
Tribal Mode 0T

L A

fSlandard Cracle commands,

IRecord: 1/1 |<osc=




Help Menu

= ey Ctrl+F1
Display Error Shift+F1

About

IRecord: 1/1 T =i [ |<osc=




Retrieval Menu

feas L &%)

Action Help Session Admin BEE Maintenance Critical Rewy CEdification Batch  COrrect

T AL ExIPO T2

. Browse Annual Summary
BEowse Monitoring Season
Browse Sample Methodolooy
Brovwwse State Threshaold
BrowSe Parameter
BrowsE Audits

STandard Report Selection
CDx
Main Menu

:ADmr

IRecord: 1/1 |<osc=




Standard Report Criteria Selection Screen

Action Help Session Admin Retriewal Maintenance Critical Revy  CEttification  Batch  COrrect

%Ezﬁ%'E%%%@«Tib!»iiﬂﬁﬂi?

Maonitor Selection] Area Selectior l Sort Order l Report Options ] Retrieve Reports l
Criteria Set ] _J Desc |
Cuwvnier [PAMELA [MCINTYRE Typs [PRIVATE ||
Report Code |211P350 I eport Name [FEVVDATE REPORT
Report Outputs
R ¥ REPORT print Format IPOF ||
(™ Send via Email [ WORKFILE
-
" Sendto COX =
Report Selection Mode
" Monitor Selection;detail)
(™ Area Selection

Generate Report CD¥ to Retrieve Batch Reports

[Record: 1/4 =05C=




Reports Drop-down Menu

£ AQS =X
Action Help Session Admin Betrieval Maintenance Critical Rew  CEdification  Batch  COrrect
HE E £ 5 B8 H «WFCh &t axaFp & 2|

 Standard Repott Criteria Se i th Caroling Edas]

Criteria Set ] Fonitor Selection ]

] Sort Order ] Report Options ] Retrieve Reports ]

Criteria Set 1 _._j Desc |
Crvner [PAMELA, [MCINTYRE Type [PRIVATE o
Report Code |#MP350 | Report Mame [REVDATE REPORT
Reports
fPor

Find| %

Rep_Report_Code Report_Mame _t.j

AMP255 Pifs QUALITY INDICATOR SUMMARY
Report Selec |AMP250 Pis RAW DATA REPORT
AMP240 Pis REPORTIMNG ORG SUMMARY
AMP246 FPRECISION REPORT
AMPA50MC GQUICKLOOK ALL PARAMETERS
AMP450 GQUICKLOOK CRITERIA PARAMETERS ;J
AP IS0 R DATA MAX WALUES REFORT F
AP 350MWY R DATA MAAGS AVERAGES
AMP3S0 RAW DATA REFORT
AMP350P RAW DATA REPORT PREPRODLUICTION
AMPAE0 FAW DATA WF PARAMETERS BY TIME
AMP2E0 REDUCED FREQUEMNCY DISTR REFORT
AMPO25 SCREENING GROUP INYEMTORY
AMP3E0 SITE DESCRIPTION REFORT
N\?PSDD WIOLATION DAY COUNT REF'ORJT S
4 &
Eind] (8134 | Qancel‘
(Choices in list: 34
‘Record: 11 |=0S8C=




AMP350 Report Selected

& AQS 4

Action Help Zession Admin Retrieval Maintenance Critical Rey CEdification  Batch  COrrect

HE2 B =8 =238 88 H «7F 4« » 2 ixaxsp =2
"; ] i E:

rd R
Criteria Set l Mlonitor Selection] Area Selectior ] Sort Order l Report Options ] Retrieve Reports ]
Criteria Set J| _J Desc |
Owvner [PAMELS, IMCINTvRE Type [PRIVATE ||
Report Code |2MFP350 I Report Mame [REVIDETE REFORT
Report Outputs
' Run Cnline ¥ REFORT Print Format fpoF J
" Send via Email I WORKFILE
-
" Sendto COX =

Report Selection Mode

% donitor Selection(detail)
7 Area Selection

Generate Report CDX to Retrisvs Batch Reports

U=ser-assigned name used to distinguish saved criteria sets.
‘Record: 111 ... |List of¥falu... =05C=




Monitor Selection Tab

& AQS =T

Action Help Session Admin Retrieval Maintenance Critical Rev  CEdification  Batch  COrrect

HE2 H L8 238 8% EH «T )t pixaiyp w2

E_H_ Standard Report Criteri ction (Read O

Criteria Set Manitor Selection l Area Selectior ] Sort Order ] Report Options ] Retrieve Reports ]
Site-Monitor Criteria
State Courty Site Parameter hethod Duration Start Date End Date
Code Coce Ict Code POC Code Code MY b DD YYY mbd DD
= 7 fies Ifsazor E ] [ [2005 " [or o1 [2005 [o7 31
N N (e e (. J L ] I I
N (e (. [ -~ | [ ]
[ E T [ [ [ | [
[ W [ I I
T W [ I I I -
| [ 0 [ 1 [ I I I
=] . o 1 I I [
Global Report Criteria S Glohal Dgg Eglataenge
Fataretet WYY MM DD WYY bk DD
= FPollutart Type ;:ode ll‘\de‘thod Code Duration Code = 1 '
= J | | — 1
| | [ Global Screening Group
J | ]— Screening Group Mame
= 1 | | | |

Generate Repart ‘

|Start Month - MM
‘Record: 111 |=08C=




Sort Order Tab

£ AQS

Action Help Session Admin Betrieval Maintenance Critical Rew  CEdification  Batch  COrrect

HE E £ 5 B8 H «WF < » ax=a2Fp &2
’; . =

rd R

Criteria Set ] Monitor SBIectlon] sort Order Report Options ] Retrieve Reports l
Sort Order
Allovwed

Order Column Mame RDangeHi

- [STATE CODE f 5
2 COURNTY _CODE ]‘1 S

] = Move highlighted column up

3 |=ITE_D [ 5
R |PARAMETER—CODE ]1 s hove highlighted column down
s |PocC 1 5

= | [——

Generate Report Restore Report Defaults
End Day - DD

‘Record: 11 =05C=




Report Options Tab

Action Help Session Admin BEetrieval Maintenance Critical Rev CEdification Eatch COrrect

2 = e L R | E| T 4 2 kX mE e =2

L EriG E (Horth olina Ec
Criteria Seat I M anitor Selecti-:unl Area Selection I Report Cptions | Retrieve Reports I
=~ | Raw DAT A EVERNTS JIMCLUDE EVEMTS
IMCLIUDE RULLS IvE=
DALY STATISTICS | [
MERGE PDF FILES |+E=
LMITS |sTaMDARD

HEEEEEEE

ALTERMATE STAMNDARDS
Parameter Duration Primary Std Secondary Stod

- - -

Senerate Repart I

User-assigned name used to distinguish saved criteria sets.

Record: 141 I . |List ofwalu.. =0SC=




Generate Report

& AQS =X

Action Help Session Admin Retrieval Maintenance Critical Rey CEdification  Batch  COrrect

H2 B =538 88E% H «Wws/<d»» n itxasp =2
art Pro

Report Progress Eport Options ] Retrieve Reports ]

Percent Complete

Report Stage "

Refresh ‘ Cancel Report Exit Report Progress I
=] ||
ALTERMATE STANDARDS ]
Parameter Duration Primary Std Secondary Std
1= . | |
| |
| | |
= — | 1

Generate Report

\Record: 111 |=05C=




File Download

File Download

Do you want to open or save this bile?

_;]] Mame: AQSPROD_PEF_322575.zip
Type: WinZip File, 10.2 KB

From: iasinkt.rkpnc.epa.goy

e N ey [

Alwaps azk before opening this tvpe of file

harm your computer. IF pou do not trust the zource, do not open ar

@ While files from the [nternet can be uzetul, zome files can patentially
zave thiz file. What's the ngk?




Open with WinZip

Bl winsip - AQSPROD_THL_322557[1].zip

'@AQS PROD_THL_322557-2 pdf Adobe Acrobat . 4552006 17:57 A 11,260 25% 8,431

'@AQS PROD_THL_322557-1.pdf Adobe Acrobat . 4552006 17:57 A 2307 29% 1.647

Y




Criteria Selections

B Adobe Reader - [AQSPROD_PBF_322573-1.pd

- Eile Edit Yiew Document Tools Window Help - 8| x
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Raw Data Report (AMP350)
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Retrieve Reports Tab

Action Help Session Admin Retriewal Maintenance Critical Revy  CEttification  Batch  COrrect

HE E| 58S BESEH CT (>t xR T2

] Sort Order l Report Options ~ Retrieve Reports ]

] Manitor Selection ]
Retrieve reports for anather user _J Wiewy Criteria

Uzer Id Report Code Request Type Request Date Repart Stage >
~|IFBF |AMIPS50 |REFORT |04/05/2008 12:10 PM {Completed ]1UE|

|PEF |AMP350 |REFORT |04/05/2006 12:06 PM [Completed 100

|PEF JAMP350 |REFORT |04/05/2006 11:12 AM [Completed 1100

|PEF |AMP3E0 |REPORT |04/05/2005 11:05 AM [Completed 1100

[ | | | | |

| | | | | |

| | | | | |

| | | | | |

[ | | | | |

| | | | | |

| | | | | f

| | | | | |

[ | | | | |
_ | | | | |
= | | | | |

Retrieve Report | Refresh Query ‘ Cancel Report Delete Report ‘

[Record: 1/4 =05C=




Maintenance Menu

2 AQS
Action Help Site Monitor  Audit  Ewvent SamPle Yalues FPRecision ACcuracy  Blanks SUmmary COncurrence Ind  Maln Menu

HE B A5 0000 B 8% H«T <> wax2 P | ?

itain - orth ina E
Raw Data ] Comments
State County Site Parameter POC Begin Date: End Date: Standard Units
| Iy N e N |
Raw Data Stet  Reported Standard  EPA ActionExclusion Mull Uncertairty
Mp ID Date Time Ind  Sample Yalue Sample Yalue Ind  Ind Indd Data Code  Description Walue
=[5 | I T 1 | |
[l 1] | Nl mr =
il 1] [ Nl e |l
[l mll I | . g
ol ol J e i |
[ =l J I = ] [
(il 1 I I N =i |
[ [l 1] I | = [ |
| . I f I e =i [
= ol J N R i J
Qualifier Code Qualifier Desc cwalifier Type
Bl I 1
E | |
Mg 1T Parameter Method Linit Dwaration Coll Frequency At hcl
Monitor Protocol | | | | | |

EEnter a query, press F8 to execute, Cirl+Q o cancel.
‘Record: 111 Enter-Gu... |Listofvalu.. |=05C=




Maintenance Menu

2 AQS

Action Help Site  Monitor Audit Event SamPBleValues FPRecision ACcouracy Blanks SUmmary  COncurrence Ind  kaln Menu
HE M =350 D EEE EWT <« 2 HExXIFP| || 2

7 = ”

daintain -

Raw Data ] Comments ]

State Countyr Site  Parameter POC Begin Date: End Date: Standard Units
N | I . |
Raw Data Stat Reported Standard EP&  ActionExclusion Mull Uncertainty
Mp ID Date Time Ind  Sample Walue Sample “Yalue Ind Incd It Data Code Description Walue
- || I | I B g | |
| i [ Nl 1
- 1] [ = |l
[ [ 1] I N e |l
|| I I i | =i |
Il ol ] . N — [
- 1 I Y | [
[l =] I | = | [
| . 1 I | = | (= [
i 1 I N N i | ]
Teualiﬁer Code Qualifiesr Desc califier Type
I | |
~ I |
g ID Parameter Method nit Duration Coll Freguency At b
Monitor Protocol | | | | - | [

EEnter a query, press F8 to execute, Cirl+2 to cancel.
‘Record: 111 Enter-Giu...  |List ofvalu.. (=05 C=




Maintenance Menu

£ AQS =15 =]

Action Help Site Monitor Audit Event SamPle Yalues PRecision ACcuracy Blanks SlUmmary Concurrence lnd Maln Menu

H 2  H | =2 B3 2 &9 686 = | E « 7 « » 2 »w i x =y | | 2]

%8 Maintain - Raw Data (Read Only)

Rawe Data I Comments I

State County Site Parameter POC Begin Date: End Date: Standard Units
B | ez | [pbo1a | [eraon = | [zo0s0701 [zo0s073 [ors
Raww Data Stat  Reported Standard EP& ActionExclusion Mull Uricertainty
Mp ID Date Tine Zample Walue Sample “alue Ind Incd Indd Drata Code Dre=scription wialue

It
=~ _-|Eoosorsi zzon [P [= = el | =
[ - |[zoosorst zzoo B o 3 I =\ =2
[ _=llzoosorz1 2100 | B o e e | - =2
[+ _=llzooso7z1 2000 | [P [s 1 I = -
[+ _=|lzooso7z1 1a00 | R = 16 | - —
[+ _=|lzoosors1i 1500 (B [s 1 = = =
[+ = |leoosczz 1700 B a7 s - =
[+ = llzooso7z1 1so0 | B Fr 5.3 I = ~
[+ _=llzooso7z1 aso0 | B o 21 I = =
~ | _-|zoosorz 1aoo | B 1z 23 = =
CGualifier Code Ciualifier Desc Ciwalifier Type
N -
=
g I Farameter MMethod imit Dy ation Call Freguency AR haAc
Monitor Protocol B [&1101 [os1 Jo1+ [1 | |

Enter a State FIFS code that identifies one of the 50 states or other countries.

Record: 142 I . |List ofwalu.. =0SC=




Action Help Session Admin Retriewal Maintenance Critical Revw CEdification  Batch  COrrect

HE H 5000 88  «@F <l Ex=F9|

Jorth lina E

SN AR T

Date of File uploaded through CDx J
Recard: 1/1 il




Correct Menu

Action Help Session Admin Betriewval Maintenance Critical Revy  CErification Batch
H2 | HE| =8 = B s Sa | E | 4 F 4 p 2 | L siteDat .
Monitor Data 4 M=l E3
I R
U=ser Id Frecision esh COH
Files from CDX ready to Load: Accuracy
File Date File Mame o
= [ Blanks
| | Composite
[ | ANnual Surmmary
- [
Session Date Cracle User Id Session Status Job Type File Mame
~ |zo0Enz1zE 1235 [KEM [ERROR [FILE [rpeshamns.a e | _MaIN Menu
20060310 10:45  WVWCE |COMPLETED [FILE |prec_25jw4c0S txt Sl
20060305 17:39  [WWCB |SOMPLETED [POST I
|200B0308 1411 fwicE |{COMPLETED |CRST | e
|20080308 13110 [wecB |SCOMPLETED [FILE [MCazoners tat
~ |zo0B0308 11:51  hwicE |ERROR |ST_T2ABLES [
Batch Jobs
| I I | Post |
Batch Reports
Editioad Summary J Edit Error Details I S R I TR = (4 T (o o J e Laz gl LTI |

[anmbz
‘Record: 111 =05C=




Logging off AQS

& AQS =]

Help Session Admin Betrieval Maintenance Critical Rev  CEdification  Batch  COrrect

Save F1a 0 B S E 1T 4 xR |2
Rollback Esc
ClearAll Shift+F 7
Refresh CDX

Erint Screen Shift+F8 dy to Load:
Main Menu File Mame Status
Exit Cirl+ g J
Edit . I
ClUery » |
Block bk LUszer id Session Status Jok Type File Mame
Record » |ERROR |FILE [rp2sivamos-3
Eield B |COMPLETED [FILE |prec_25jw4c0S txt Sl

|COMPLETED [POST I
Help » |COMPLETED |cRST | e
Window » |SCOMPLETED [FILE [MCazoners tat
Tribal Mode On [ErRROR |=T_TRBLES [
Tribal Mode OfF

Batch Jobs

Batch Reports

Editioad Summary J Edit Error Details I S R I TR = (4 T (o o J e Laz gl LTI |

-Slandard Cracle commands,
‘Record: 111 =05C=




Logging off AQS

2 AQS

Action Help Site  Monitor Audit Event SamPBleValues FPRecision ACcouracy Blanks SUmmary  COncurrence Ind  kaln Menu

EIJ%E zﬁs%_]_a%%% T Ay x| |2

Raw Data ] Comments ]
State Countyr ite Parameter POC Begin Date: End Date: Standard Units
1B F— ] - — I m ) [
Raw Data Stat Reported Standard EP&  ActionExclusion Mull Uncertainty
Mp ID Date Time Ind  Sample Walue Sample “Yalue Ind  Ind Ind Data Code  Description “alue
= [ | [ | [ o T K | |
|l J | | = |
| I | _ | o | |
| S | _ | | |
| iy | 1. | | |
| 1] I | = | [
Il [l | _ | m | | |
| J I Y 15 | |
| . 1 I = [
~ el | | i ] |
Qualifier Code Qualifisr Desc
= | ¥Yes [ fa} Cancel
I |
|l | I
g ID Parameter Method nit Duration  Coll Freguency At b
Monitor Protocol | | | | B | |

Enter A Stale FIF'S CCIEIE lhat |dem|ﬂes one Dflhe 50 Slates or Uther cclumrles
Recnrd 1.l’1 | | Llst Df\.falu | <OSC>




Exit from Application

4 AQS Production - Microsoft Internet Explorer
Eile Edit WYiew Favorites Tools Help
@ Back -~ 0 [ [2] @w SO Search <rFavorites £ Cav fh B - 3

Address |@ https : /foasint.rponc.epa.gov /sery let/fE0servletrconfig=ags&for m=4A000. fimx ~ | Go | Links

&) applet started. S @ Trusted sites

y




Back to AQS Web

AQS Web Warning | TTMN AIRS AQ)! Quality System | US EPA - Microsoft Internet Explorer

File Edit Wies Fawarites Tools Help '1.'
) Back - > | ENE w0 search <'r Favorites 42 - B -E a3
Address @ http: f femans . epa. gov ftbnfairsf airsagsfagswebfaqswebwarning . hem - | LETu] Limks **
< U.S. Environmental Protection Agency o
< L
Technology Transfer Network
Air Quality System
Fecent Additions | Contact Us | Print ~ersion Search: I:I m
EFA Home = TTh = A0S = 405 VWWeh Home = YWarning RNotice
L= Warning Notice
Systemn Owverview
Applications The Ajir Quality Systemn (AQS) is a United States Environmental Protection Agency (EPA) computer systerm which may be accessed and
AQS Web used for authorized purposes only. Unauthorized access or use of this computer system may subject violatars to criminal, civil, andfor
LR TR LU o dministrative action. A&ll information an this compuoter systerm may be manitored, recorded, read, copied, and disclosed to and by
Manuals & Guides author!zed personnel fn_:r official purposes, including law enforcerment. Access or use of this computer systern by any person, whether
authorized or unauthorized, constitutes consent to these terms.
Requesting AQS Data
Precision & AGS is exclusively for the use of federal, State, Territarial, and Tribal environmental agency employees and their delegatees working in their
Accuracy Data official capacities.
AQS Conferences . . . .
_ Flease be aware that A05 has certain browser requirements. You must be running Internet Explorer 5 or higher and have completed set-up
(AT (2 (= of the Oracle Java plug-in. Please go to the ACQS Webh home page if vou need to complete any set-up steps.
Memos
User Registration lLagree to these terms and want to ente_r tr_m ANDS a_pplication. . . .
. March 6, 2006: If you see an error similar to this: "Java.lang.ClassNotFoundException:oracle forms.engine.Main™
Training you need to go to the AGS web setup page and perform steps 1 and 2.
User Support &
Agency Contacts Lwould like to go to publicly accessible reports from AGQS.
Related Links
Lwould like to learn technical details about A0S at the Technology Transfer MNetwork
Lwwould like to go to the EPA top page.
If you experience trouble connecting to AQS, please be sure the serwers (SUFFOLK, QUARTER and CDX) and database (AQSPROD) are
scheduled to be running prior to reporting a problem to the helpline. ¥ou can check systemn status from http AAeewewr epa. gow'Status bitml .
L0 Freguent Cuestions | Technolooy Transfer Metwwork | Air & Radistion -

&1 @ Trusted sites




Accessing and Navigating within AQS
End Demo






AQS TTN Website

» Technology Transfer Network Air Quality
System Home Page

http://www.epa.gov/ttn/airs/airsaqs/index.htm



AQS Resources
Demo




EPA TTN AQS Homepage

= |
File Edit Wew Favorites Tools Help | o
(P Back - 0 - [x] (2] .| ) sSearch ' Favorites 4 | - s B~
Address [&] http:jfuw.epa.gow/tin/airs/airsaas! =1 Go |Links B

U.S. Environmental Protection Agency
Technology Transfer Network (TTN)
Air Quality System (AQS)
ns | Contact Us search: © all EPA & This srea EI

EPs Horne » ITHweb - Technology Transfer Metwork » Alr Quality Systern

Fecent additi

vou are here:

AQS Home

ol e i The air Quality Swystem (AQS) is EP&'s repository of ambient air quality data. A0S stores data fronj ower 10,000 monitors, S000 of which are currently active. as
discussed in more detail elsewhere, State, Local and Tribal agencies collect the data and submit it to AQS on a periodic basis.

AQS Web Application

This area is primarily intended for direct users of A0S, i.e., those in the state, local and tribal agencies and within ERPA who load data into the A0S database or use

AQS Discoverer
Manuals & Guides
Obtaining AQS Data

Precision and
Accuracy Data

AQS Conferences
Frequemnt Questions
Memos

User Registration

Training

User Support & Agency
Contacts

Related Links

data from this database for analysis.

Basic Information - Brief description of the
purpose of the Air Quality System.

S0S Web application - Pathway to the A0S web
application where registered users load and
maintain A0S data, and retrieve reports. Release
notes are also found here.

S5 Discoverer Pathway to the web version of
the ad hoc query tool from Oracle Corporation.
(For registered users only.)

Manuals 2 Guides - AQS Manuals and User
Suides available for on-line browsing or
downloading, including the A5 Coding Manual,
Diata Dictionary, Input Transaction Format, and
Lser Guides.

Dbhtaining A0S Data - How to get A0S data if you
are not a registered AQS user or you need
detailed data for vears prior to 10 yvears ago.
There are also links to over 100 files with
national data for downloading.

Precision & Accuracy Dats - Brief description of
the difference between P2 A data and other A0S
data, and spreadsheets to generate PR A data in
data input transaction format.

L0005 Conferences - Information about upcoming
conferences and handouts from the previous
conferences. These conferences are generally
held once each year.

Freguent Questions - Questions and answers
about A0S, sarted by topic.

Memos - Memos and E-mails generally sent to all
registered A0S users. (Release notes for the AQS
vweh application are found wia the A0S Web
Change Log pagea.)

User Registration - Steps to obtain an A0S User
ID. Generally, only personnel from federal, state,
local, or tribal agencies prowviding data to the EPA
or analvzing that data for their agency may
register.

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

Mew User Registration
AQS Codes

Data Files

Recent Additions

Training -
Schedule of
upcoming
training
sessions and
training materials available for downloading.

Contacts - Contact information for 405 and CDx
help, EPA headguarters and regional staff as well
as state/localsfribal representatives.

Related Links - Links to other sites that have
information related to air Quality.

EPA Horme | Privacy and Security Motice | Contact Us

Last updsted on Wwednesday, August 29th, 2007,
http i/ fwww. pa. govitind airs/ airsags/
Print As-1s

=
[ T o - B P —



AQS Web Application

ation | TTN AIRS ADS | US EPA - Microsoft Internet Explorer provided by EPA - wersion 6 == =]
File Edit Wew Favorites Tools Help | o
(P Back - 0 - [x] (2] .| ) sSearch ' Favorites 4 | - s B~
address [&] htp:jfunw.epa.gowittn/airs/ airsagsfagsweb) =1 Go | Links 2*

U.S. Environmental Protection Agency
Technology Transfer Network (TTN)
Air Quality System (AQS)
Fecent Additions | Contack Us search: © all EPA & This srea EI

Weou are here: ERA Horns » ITIHweb - Techrnology Transfer Metwork » Air Quality Sustern » AQS wab Application

AQS Home

Basic Information AQS Web Application

DR R DL L e e welcome to the Environmental Protection agency (EPA) air Quality System (AQS). AQS has been migrated and deploved on the wWeb to eliminate the installation and
AQS Discowverer updates of the AQS software on users’ machines and to eliminate the need for the SecuRemote software.

Manuals & Guides A0S is exclusively for the use of Federal, State, Territorial, and Tribal environmental agency employvees and their delegatees working in their official capacities.
Obtaining AQS Data

o First Time Users: You must be registered with &35 prior to using it. Please refer to the User Registration link on the sidebar for the form used to
Precision and register. In addition, there is a one-time initial setup Nneeded ta access the A0S Web application. Click the following link for 205 webh Application Setup.
Accuracy Data wou may also find this AQS User Guide (PDF) {113 pp, 4148K, About PDF) helpful.

AQS Conferences

_ The Computer based training module for the A0S YWeb is designed for new as well as experienced users. It allows users to work with the real system
Frequent Questions while going through the tutorials. (This module was last updated June 20032, so the screen views may not rmatch the current version of the application.)

Memos Save the Quick Ref Guide for A0S Web (PDF) (2 pp, 81K, About PDFI for use once you're familiar with the system.

User Registration 205 Web Change Log: Description of modifications made to the A0S Web application
Training

Use the following Links to Access AQS or CDX application directly. You can also access CDX while you are in A05. NOTE: At this stage, access using each application
directly will require you to login each time.

User Support & Agency
Contacts

Related Links Launch applications

Proceed to
o=

Proceed to
S5

If you need assistance accessing any of the material in AQS5, User Support is provided through the EPa Call Center. The toll free number is 866-411-4EPA (866-411-
43272). Please contact them first with any questions about using the A0S application.

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

EPA Home | Privacy and Security Motice | Contact Us

Last updated on Thursday., October 25th, 2007,
http i/ www.2pa. gov/ttn/ airs/ airsaqs/ agsweb/
Erint As-1=
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Quick Reference Guide

http:/fvwww.epa.gov/ttn/airs/fairsaqs/manuals/AQS Qi

Fil=

Edit

Q) Back ~

address |§| htip: fAwwews  epa.gov ftn fairsfairsags/manuals /A0S %%200uick 2 20reference %6 20Guide 2. 20v 2, pdf
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Got Reader 7.07

Changing Raw Data Values

From Main Menu, click Maintenance,
Samplevalues, Raw Data

Enter monitor identifying info, click Executle
Query.

Click on field in Raw Data area to change.
Click Insert Record icon in top menu.

Click Duplicate Record icon.

Zhange incorrect value.

Enter Action Ind of "L

Enter Reported Scale value (Reported Scale is
the number of decimal places).

Click Save icon.

. Click Main Menu, Baich, click Stats CR.

. Click Scan Report from Batch Reports tab.

. Click Stat Evaluation from Batch Report takb.
. Click Post from Batch Load tab.

. Click Raw Data tab, click Post Data to

FProduction.

. Click Returmn to Batch Processing from Raw

Data tab.

. Use Refresh button to verify Session Status is

‘Completed’.

. Click Raw Data Inventory report from Batch

Report tab.

Changing Site/Monitor Data

YRwN

From Main Menu, Maintenance, Monitor.*
Enter Site/Monitor identifying info.

Click Execute Query.

Make changes.

Click Save icon.

Changing site data is the same except you would

specify Site from the Maintenance option.

v

10.99 x 5.49 in

Tips

Date format is: ¥ YYMMDD

Under Maintain, if vou are logged on in a
screening group, you can only access records
assignad to your screening group.

When using reports, be as specific as possible
in providing criteria.

FPasswords must be changed every 90 days.
AQS User Support: 866-411-4EPA (4372)
CDX User Support: 888-8290-1295

“%%7 is the wildcard for Oracle gueries.

Changing Passwords
To synchronize/change passwords:

1.

2.
3.
4

From Main Menu, click Admin, Security.
Enter new AQS password, click "OK'.
Select "Canyon’ or "CDX" from Server Name,

Enter current password and click “Synchronize’.

Deleting Raw Data Records

1.

Bwn

Lo S

Use the Maintenance option to display the
record. (Main Menu, Mzaintenance, Sample
“alues, Raw Data).

Enter monitor identifying information.

Click Execute Query button.

Insert an empty row below the record by
highlighting the record to be deleted and
clicking Insert Record button.

Duplicate the record by clicking the Duplicate
Record button.

Add an action indicator of “D".
Click the Sawve button.
Click Main Menu, Batch, click Stats CR.

AQS Web

Quick Reference

Guide

AQS Data Input Flowch

art

Production Tables -
Praproduction Status

Tables — Production Status

s FRPA

|
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Applications: AQS Web Home

AQS Web Home | TTHN ATRS ADS | US EPA - Microsoft Internet Ex| == =]
File Edit Wew Favorites Tools Help | o
(P Back - 0 - [x] (2] .| ) sSearch ' Favorites 4 | - = -

address [&] htp:jfunw.epa.gowittn/airs/ airsagsfagsweb) =1 Go | Links 2*
U.S. Environmental Protection Agency —

Technology Transfer Network (TTN)
Air Quality System (AQS)
Fecent Additions | Contack Us search: © all EPA & This srea GE‘I

You are here: EB& Hormne » ITTHweb - Technology Transfer Metwork » Air Quality Sustern » AQS Web Horme

AQS Home

Basic Information AQS Web Home

DR R DL L e e welcome to the Environmental Protection agency (EPA) air Quality System (AQS). AQS has been migrated and deploved on the wWeb to eliminate the installation and
AQS Discowverer updates of the AQS software on users’ machines and to eliminate the need for the SecuRemote software.

Manuals & Guides A0S is exclusively for the use of Federal, State, Territorial, and Tribal environmental agency employvees and their delegatees working in their official capacities.

Obtaining AQS Data
First Time Users: You must be registered with A05 prior to using it. Please refer to the User Registration link on the sidebar for the form used to

Precision and register. In addition, there is a one-time initial setup Nneeded to access the A0S Weh application. Click the following link for A0S Initial Setup. You may

Accuracy Data also find this A0S User Guide @ helpful.

AQS Conferences

Frequent Questions The Computer based training module for the A0S Web is designed for new as well as experienced users. It allows users to work with the real system
while going through the tutorials. (This module was last updated June 2003, so the screen views may not match the current version of the application.)

Memos Save the Quick Ref Guide for A0S Web @ for use once you're familiar with the system.

User Registration

Training S05 Web Change Log: Description of modifications made to the 2405 Web application

U;::nsaléll):orl&ﬂgerlcy Use the following Links to Access A0S or CDx application directly. ¥ou can also access CDX while you are in 2405, NOTE: At this stage, access using each application
directly will require you to login each time.

Related Links

Launch applications

Proceed to ar Proceed to
Y] chix

If vou need assistance accessing any of the material in A0S, User Support is provided through the EPa Call Center. The toll free number is 866-411-4EPA (265-411-
4272). Please contact them first with any questions about using the AQS application.

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

EPA Home | Privacy and Security Motice | Contact Us

Last updated on Thursday, September 20th, 2007,
http i waww. epa.gowittns airs/ airsaqs/ aqsweb/
Print As-1s
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AQS Home

Basic Information
AQS Web Application
AQS Discoverer
Manuals & Guides
Obtaining AQS Data

Precision and
Accuracy Data

AQS Conferences
Frequemnt Questions
Memos

User Registration

Training

User Support & Agency
Contacts

Related Links

| Links >

=l B3

U.S. Environmental Protection Agency
Technology Transfer Network (TTN)
Air Quality System (AQS)
Search: T all EPa & This Area EI

Transfer Metwork » Alr Quslity Sustern » AQS Discowersr Wweb

Fecent additi

vou are here:

ns | Sontsct Us
EPA Homne » Mweb - Technalog

AQS Discoverer Web

Discoverer is a business intelligence tool from Oracle Corporation for retrieving data from relational databases {i.e., an ad hoc query tool.) Discoverer is available to
all registered AQS users. If vou are not yvet a registered AQS user, please go to the Lser Registration link in the sidebar of this page.

waersion 10g of Discoverer, aka BI Discoverer, was installed on 11/20/06. This version uses Java Runtime Environment (JRE) instead of the Oracle linitator used
previously. Please review the Setup section below for more information. In particular, be avare that version 6 of Java does not work with this version of
Discoverer —- or if it does work on your PC, it is very slows.

Use of this tool requires some knowledge of the A0S database and its structure as well as knowledge about the tool itself. A guide to setting up and beginning to
use the tool and other guides are available from the Manuals & Guides page (see sidebar).

Discoverer includes a search button to help vou locate item names. In addition, here are two spreadsheets (Excel) with item names associated with folder names,

tables, and format masks.

LS5 Basic Itermns
S0Sprod Items

For business area AQS basic:
For business area AQSprod:

The COracle Business Intelligence Discoverer Plus User's Guide is available from the Oracle Technology Metwork at bt Afdownload-
east.oracle.com/docs/pdffB12915 O4.pdf.

Newll note 97 /07: Over the weekend of 8/25/07, a patch to the Oracle server was applied that may cause users to see a message that contact with the
Discoverer server is lost and to continue vour work, vou should restart. To resolve this issue, please take the following steps to delete temporary files located in the

Java Console Panel:

Go to the Control Panel:

1) Click on Start and select the Control Panel.

27 Click on the Java Control Panel.

21 Select the "General" tab (first tab in window).

43 Click on the "Delete Files" button located at the bottom of the window (within the Temporary Internet Files block).

(Mote: If the "Delete Files"” button is not awvailable, click the "sSettings” button and then delete all temporary files. Some Java controls may require you
open the settings button and then delete.)

wWarning Notice
The air Quality System (AQS) is a United States Environmental Protection Agency (ERPA) computer system which may be accessed and used for authorized purposes
only. Unauthorized access or use of this computer system may subject violators to criminal, civil, and/or administrative action. 2ll information on this computer system

may be monitored, recorded, read, copied, and disclosed to and by authorized personnel for official purposes, including law enforcement. Access or use of this
computer system by any person, whether authorized or unauthorized, constitutes consent to these terms.

A0S is exclusively for the use of federal, State, Territorial, and Tribal environmental agency employees and their delegates working in their official capacities.

Setup
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and Guides

Manuals and Guides

TTN AIRS ADS | US EPA - Microsoft Internet Ex

== =]
File Edit Wiew Favorites Tools Help | -
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address [&] http:ijwwwm. cpa.govittnjairsiairsagsimanualsi =1 Go | Links **
U.S. Environmental Protection Agency =

AQS Home

Basic Information
AQS Web Ap ation
AQS Discoverer

Manuals & Guides

Technology Transfer Network (TTN)

Air Qua

Fecent Additions | Contack Us

ty System (AQS)

Search: © all EPA & This Area GE‘I

You are here: EPS Horme » TIMweb - Technology Transfer Metwork = Alr

Manuals and Guides

Tou will need Adobe Acrobat Reader to view some of the files on this page. See EPa's PDF

page to learn more about POF, and for a link to the free Acrobat Reader,

uslity Sustern » Manuals and Guides

q File File
. Manual File Name
Obtaining AQS Data Type Size Date
Precision and A0S Data Coding Adobe
Accuracy Data Manual £H0S Dats Coding Manual v2.21 .pdf AerEbeE 1165KE  S7187/07
AQS Conferences
A0S Data Dictionary A0S Dats Dictionary w2, 12 . pdf Adottu:‘e 1522KER  6/20/06
Frequent Questions Acrobat
Memos sppendices for Data Data Coding and Data Dictionary SAppendices . ndf (This document is not
_ _ coding Manual and being updated. Current codes are available within the A0S application. Adobe 105KE Sr4/04
User Registration s Eg)lictinnar Most current codes are also available from the Selected A0S Code Acrobat
Training ¥ Descriptions page or from the Reference tables in the 205 Query tool.)
User Support & Agency A0S DiSl_::Dverer ek
Contacts User Guids Draft: Chapters 1-2 from A0S Discoverar
Related Links Covers basics of setup and EI;:?:;:Z%:EJ;SDS;;SQE? how to set up for using Discoverer and how to jcd:'::‘\jt:‘;e‘;t 2323KB 5/29/07
using Oracle Discoverer with !
2QS
&0%S Basic Items in Folders with data type and format mask.xls MS Excel FIKBR 32707
A05 Discoverar Ifems A0Sprod Items in Folders with data type and format mask.xls MS Excel 101KBR 3/27/07
A0S User Guide adobe
L0SllserGuide. pdf Acrobat 4244k B
Covers Installation, Accounts,
Data Input (Batch and Online), . 1/23/06
Maintenance, and Dt A0SlserGuide.doc (Some graphics may look clearer in MS Word version) Ms 4028KE
Retrisvals (Standard Reports] wWord
A0S Data Retrieval A Adobe
Guide SH05 Data Retrieval Manuwal .pdf Acrobat 1635KE  10/21/05
A0S Precision and
Accuracy Precision and Accuracy Summary Formulas.pdf Adobe I28KEB | 4713704
Surnrmarization Acrobat
Formulas - DRAFT
&0S Raw Data PPy

Description of basic AQS Codes

=
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Manuals and Guides
» AOQS User Guide
» AOS Data Coding Manual
» AQS Data Dictionary
» AOS Data Retrieval Manual
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» Selected AQS Code Descriptions

» Acronyms and Abbreviations

» XML Schema for AOS



Precision and Accuracy Data

v System | US EPA rosoft Internet Explorer provided by EPA - version == =]
File Edit “isw Favorites Tools Help | =
(P Back - 0 - [x] (2] .| ) sSearch ' Favorites 4 | = ey
Address [&] http: jfunw.epa.gowitin/airs/airsaqsfpadatal =1 Go | Links 2*
Ty U.S. Environmental Protection Agency =
P =
Technology Transfer Network (TTN)
Air Quality System (AQS)
Fecent Additions | Contack Us search: © all EPA & This srea GE‘I
You are here: EPA Hormne » TTNweb - Technology Transfer Metwork » Air uality Sustern » Precision & Accuracy Data
AQS Home
Basic Information Precision and Accuracy Data
AQS Web Application The air Quality Swstem Precision 2 Accuracy Generator (AQSP2a) may be used to create A0S data input transactions for precision and accuracy data. This application
AQS Discoverer works with the newer editions of Windows (2000, NT, XP).
Manuals & Guides AQSPRS is a stand-alone Excel workbook, intended to provide you with a simple way to create the two A0S data input transactions used for uploading accuracy data
{transaction type RA) and precision data {(transaction type RP). The transactions are created in the A0S format with vertical bar delimiters.
A ldser Guide (POFI (14 pp, 111K, sbout POF) for this approach is available from the "Manual and Guides'” page.
Accuracy Data
AQS Conferences Instructions:
Frequent Questions Download the file for the LS EPA Region in which vour agency resides, e.g., AQSP2A RO1 v2.2.zip is the file for agencies in Region 1. Each file unzips to an Excel
workbook file. (Refer to our " Tools'" page if you need assistance with file types.)
Memos
User Registration
Training Air Quality System Precision & Accuracy
Transaction Generator {AQSP&A)
User Support & Agency
Contacts 0 A q q q
Region File Name File Size File Date
Related Links
1 LA05SP2S RO v2.2.2ip 2062k 10/10/07
2 L0SPES ROZ v2.2.7ip 1224k 10/10/07
3 ADSPRMS RO3 vB.2.2ip 1462K 10/10/07
4 AOSPRMS ROG vB.2 . 2ip 1769K 10/10/07
=1 SDSPES ROS wB. 2. Z0F 1784 10/10/07
=) L0SPES ROG v2.2.7ip 1525K 10/10/07
7 L0SP2S ROT v2.2.2ip 1265K 10/10/07
=2 LDSPES ROZ vE.2 . 2ip 1452K 10/10/07
=] ADSPRMS ROD vE.2 .20 1721K 10/10/07
10 ADSPRA ROI0 vE.2.2if 1352K 10/10/07
Release Motes: A0SPA Wersions (PDF) (3 pp, 27K, About PDFE)
AGS Fregquent Questions | Technology Transfer Metwork | Air 2 Radiation
= |
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AQS Home
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AQS Web Application
AQS Discoverer
Manuals & Guides
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AQS Conferences
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User Registration

Training
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Contacts

Related Links
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| Links >

U.S. Environmental Protection Agency
Technology Transfer Network (TTN)
Air Quality System (AQS)
ns | Contact Us search: © all EPA & This srea EI

EPA Hormne » ITMweb - Technologu Transfer Metwork » Air Quality Sustern » Conferances

Fecent additi

vou are here:

Conferences

EPA conducts a national conference for A0S users each yvear.

These conferences are designed for State, Local, and Tribal agency staff responsible for providing data to the AQS database and for staff using the data from
the AQS database.

2007 A0S Conference - Pitksburgh, P&, Session handouts are now available.

2006 A0S Conference - San Antonio, Tx Session handouts available.

A0S Frequent Questions | Technology Transfer Metwork | Air & Radistion

EFRs Horne | Erivacy snd Security Motice | Contact Us

Last updated an Thursday, Septermber 13th, 2007,
http:/fwww. 2p a. gou/tns airs/ sirsaqs/conferance/
Print fs-Is
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AQS Home
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Frequemnt Questions
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Training

User Support & Agency
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Related Links

U.S. Environmental Protection Agency
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Air Quality System (AQS)
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Frequent AQS Questions
Categories:
Installation Logon/Password Loading Data Reports

Error Messages (Messages from all categories are included in a chart at the bottom of this page.)
Oracle Discoverer P& A Data Other

Screen Functions

Installation

wehat is the aosprod database?
Installation/Setup instructions
Hardware/software requirements
wearsion of Oracle used in AQS

Logon/sPassword Return to Top

when a password expires, what guestions will be asked by the A0S Help Desk (Call Center) to verify the caller's organization and what is the process to get
anew password (e.g., will they call back, send an email with 3 link, etec.}

Wby is my serID revoked?

How many characters are reguired for my password?

Logon/password problems

Synchronizing passwords

Screen or Form Functions Return to Top

“Function Keys not allowed” message
&rn 1 missing part of the screen?
UFigld must be entered"” - seer to be caught in 5 loop

Loading Data

Return to Top

Can data be changed and corrected in A0S once it has been loaded? Are there any negative implications if data are corrected (does it look "bad'i? Do states
and local agencies change data?

Is it better to report no data or null value coded data?

Have guestions about PM 2.5 Field Blank reporting? (Links to a list of questions and answers prepared by Lewis Weinstock, 1/9/07)

what are the most common load errors?

wWhat is the sasiest wavy to create all of the toxics monitors at a site?

My Load job failed. How do I find out what went wrong?

Can ldelete all of my unposted records and start over?

Canldelete some of the raw data records that are in pre-production status?

* Zanlinput data in the "old"” A0S format?
* why are there differences in some numeric field lengths between the data coding manual and the Input Transaction Format document?
* wwhy are there so many more records counted on the Edit Load Summary report than in my input transaction file?

Wby doesn't my SCAM report show any values?
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Training

Senerally, we conduct a few training classes during the year at our Research Triangle Park, NC facility or Regional Offices. These classes are scheduled as the need
is identified. If vou are looking for a class, you may also want to contact your EPA Regional Office, since they sometimes hold training classes that we may not be
aware of at the national level. Another source of AQS training for tribal users is the Institute for Tribal Environmental Professionals (ITEP]) [EXIT Disclaimer

For more information: Contact the AQS Regional EPA contact or the MNaDG staff.

Materials used in past training classes are available below. For additional material, please use the "Manuals and Guides" link in the sidebar.

[ Material [ File Name [ File Type [File size [Date/Time
&5 Basics.pdf (originally presented at 2002 AQS Conf. in
S0S 101 Louisville k¥ by Dawid Lutz) Adobe Acrobat 127KB | 10/22/03
. PowerPoint
A0S MNew lser Promo SOSHUD promo.pps (You need PowerPoint or a PowerPoint viewer to view this videol. SlideShow S331KB 8/1/06
[20S Mew User orientation [20s MUC.pdf [2dobe Acrobat s.2mM| B/17/07
Training Modules LS class.zip (used at 2004 A0S Conf) zipped g6 14KB 6,/9/04
Test Data for class testdata.zip zipped 17Z21KB 56,904
Quick Reference A0S Quick reference Guide w2.pdf (9/5/03) Adobe Acrobat S1KB 59,04
“How to's” writtern and provided by |1 How to get an 10.pdf 175KB | 2/7/07
wendy McDaougall in EPA Region 1 (|2 How to access A0S for the first time .pdf 441KB 2AFI0F
S MWhat vour dats should look like . pdf Adobe Acrobat SOKB ZFTIOF
(McDougall Wendy@ena.gow) 4 How to upload data throuagh SO mdf =1=1=1.4:1 ZFTIOF
5 How to enter hourly batch data.pdf SO1KB 2707
|H|:|W to run reports in AQS for those who seldom do.pdf ~dobe Acrobat 486 KB | 10/5/06
A0S Discoverer Web Draft: Chapters 1-3 from AQS Discoverer User Guide
[(Covers basics of setup and using [(These chapters describe how to set up for using Discoverer and how to create a new Sdobe Acrobat 2Z23KB S5/29/07
Oracle Discaverar with &0S) workbook.)
ggt‘;ssetszgifsves e adobe scrobat 31KB | B/30/0S
A0S Database Structure Adobe Acrobat SEKB | 2/30/0%5
columnlist Adobe Acrobat F2ZEKBE | 218705
7S;L Basics Excel 125KE Fi05s05
SOL Basics II ~dobe Acrobat 252KB | 8/30/05
o o
Advanced A0S Training SOL Examples Aadobe Acrobat 42 3KB 2/30/05
; SOL Examples
(Jonathan Miller) Text (=134 =} 2/230/05
Al Explorer (from 2005 Conf)
Discoverser Web version (from 2005 Conf) adobe Acrabat 45 1ke 6/27/05
Sdobe Acrobat 1993KEB 6/22/05
Al documents and PowerPoint presentations zipped .
oosthar in 1 file Zipped 9147KB | B8/30/05
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User Support and Agency Contacts
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User Support and Agency Contacts

A0S User Support is provided through the EPaS Call Center, which is operated under contrackt to the EPA.

The toll free number is 1-866-411-4EPA (4=272). TDD: 1-866-429-4900 International callers: 1-FOZ-679-1070

Their hours of operation are 6:00am - 9:00pm E.T. (Monday - Friday, excluding Federal holidays). You may also contact the Call Center via email
(ERPACALLCENTER®@epa.gov) or fax (FO03-674-1008).

1]
gnter

Central Data Exchange {CDx) is EPA's electronic reporting site. CDX support is available toll-free between the hours of 8:00 am and 6:00 pm (EST)
at 888-890-1995,

wiwwd 2pa.govfairfdata/contacts . bl

Contact a MNational or Regional EPA representative or a State, Local, or Tribal Agency representative http:

An unofficial user support network has been established for use by the AQS user community at ¥ahoo. Please feel free to use the user support
network to make comments and suggestions. Your Questions, comments and suggestions may help someone else with a similar problem as
well as provide EPA2 with a better feel for problems in using the application.

AL

You may access this user group at [EXIT Disclaimer| g roups.yahoo.com/group faasSilsers
Instructions for use of the group are available from Yahoo. Please realize that the use of Yahoo for the group does not imply any endorsement of Yahoo by the US

EPA. This group is un-moderated and EPA is not responsible and does not endorse information therein.

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

EPA Home | Privacy and Security Motice | Contact Us

Last updated on Friday, Septarmbar 14th, 2007,
http i/ fwww. 2pa. gowitnd airs/ airsags/usersuppertandagencycontacts, htm
Print As-1s
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Contact Us

@ Air Quality System Office { National Air Data Group)

Zall the Air Quality System office at 919 541-4946 (Fax us at 919 S41-7674), or call or email one of the team members listed below.

= Ed Lillis {lillis.ed@mepa.gov) 219 S541-5587 Group Leader

= Bill Frietsche (frietsche. bill@epa.gov) 919 S41-5451

= Michael Harmlin (hamlin.michasl@epa.gov) 919 S41-5232

= Jerry Husketh (husketh.jerry@epa.gov)919 541-5449

= Chuck Isbell {isbell.chuck@epa.gov) 919 S541-5443

= Bonnie Johnson (johnson.bonnie@epa.gov) 919 541-2469

= [Mick Mangus (mangus.hnick@epa.gov)219 S541-5549

= Jonathan Miller (riller.jonathan@epa.gov)919 S41-7738

= Way Poteat (poteat.way@epa.govw)l219 541-9730

= Jake Summers {(summers.jake@epa.gov)2919 541-56295 Team Lead

@ Regular or Certified Mail

s EPA

CANPS/OI0MADG

ATTH: £S5

mMD-C339-01

Research Triangle Park, NC 27711

@ EPA Call Center

A0S application User Support is provided through the EPA Call Center, operated under contract to the EPA.
The toll free number is 1-866-411-4EPA (4372).
TDD: 1-B66-489-4200

International callers: 1-7032-579-1070
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AQS Home

Basic Information
AQS Web Application
AQS Discoverer
Manuals & Guides
Obtaining AQS Data

Precision and
Accuracy Data

AQS Conferences
Frequemnt Questions
Memos

User Registration

Training

User Support & Agency
Contacts

Related Links

Technology Transfer Network (TTN)
Air Quality System (AQS)
ns | Contack Us Search: © all EPa & This area EI

EPA Horne » ITMweb - Technologu Transfer Metwork » Air Quality Sustern » Related Links

Fecent additi

vou are here:

Related Links

AlROa%2 access to annual summaries of air pollution data.
SIRMOW is the EPA site with current air Quality Index (&01) levels indicating how clean the air is and whether it will affect vour health.

S0S Data Mart is a storehouse of air quality information designed to make air quality data more accessible and useful to the scientific and technical
cormmumity .

&ir Explorer is a collection of user-friendly visualization tools for air gquality analysts. The tools generate maps, graphs, and data tables dynamically.
Chie (Central Data Exchange) is the EPA's electronic reporting site.

State and Local AirfEnvironmental Agencies links to regional, state and local agency pages.

AMTIC (Ambient Monitoring Technology Information Center) contains information and files on ambient air quality monitoring programs, details on
rmonitoring methods, relevant documents and articles, information on air quality trends and nonattainment areas, and federal regulations related to
ambient air quality rmonitoring.

CHIEF {Clearinghouse for Inventories and Emissions Factors) is the EPA site that includes the MEI (MNational Emissions Inwventory) database. The REI
replaces &aFS as the EPA's repository of air emissions information for facilities, area, and mobile sources.

AFS (AIRS Facility Subsystem) formerly a subsystem of the Aerometric Information Retrieval System (AIRS) now operated and maintained by the EPA's
Office of Enforcement and Compliance Assurance (DECA).

The following links are pointers to other hosts and locations on the Internet. This information is provided as a service. Howewver, the .S,
Environmental Protection Agency does not endorse, approve or otherwise support the non-EPA sites, [EXIT Disclaimer

Exchange mMetwork for A0S data exchange (Mode to node)
ECOsS (Enwvironmental Council of the States)

mACSS (Mational Association of Clean Air Agencies, formerly STAPPASMALAPCO, State and Territorial Air Pollution Program Administrators £
Association of Local air Pollution Control Officials)

IMPROVE (Mational Park Service visibility data, operated by Colorado State University)

AGS Freguent Questions | Technology Transfer Metwork | Air & Radistion
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AQS Home

Basic Information
AQS Web Application
AQS Discoverer
Manuals & Guides
Obtaining AQS Data

Precision and
Accuracy Data

AQS Conferences
Frequemnt Questions
Memos

User Registration

Training

User Support & Agency
Contacts

Related Links
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Technology Transfer Network (TTN)

Air Quality System (AQS)

Fecent additions | Contact Us

Search: © all EP& & This Area GE‘I

Weou are here: EPA Horns #» ITIMweb - Techrnology Transfer Metwork » Alr Quality Systern

U.S. Environmental Protection Agency

The air Quality Swstemn [(AQS) is EP&'s repository of ambient air quality data. A0S stores data from over 10,000 monitors, S000 of which are currently active. As
discussed in more detail elsewhere, State, Local and Tribal agencies collect the data and submit it to AQS on a periodic basis.

This area is primarily intended for direct users of A0S, i.e., those in the state, local and tribal agencies and within ERPA who load data into the A0S database or use

data from this database for analysis.

Basic Information - Brief description of the
purpose of the Air Quality System.

S0S Web application - Pathway to the A0S web
application where registered users load and
maintain A0S data, and retrieve reports. Release
notes are also found here.

S5 Discoverer Pathway to the web version of
the ad hoc query tool from Oracle Corporation.
(For registered users only.)

Manuals 2 Guides - AQS Manuals and User
Suides available for on-line browsing or
downloading, including the A5 Coding Manual,
Diata Dictionary, Input Transaction Format, and
Lser Guides.

Dbhtaining A0S Data - How to get A0S data if you
are not a registered AQS user or you need
detailed data for vears prior to 10 yvears ago.
There are also links to over 100 files with
national data for downloading.

Precision & Accuracy Dats - Brief description of
the difference between P2 A data and other A0S
data, and spreadsheets to generate PR A data in
data input transaction format.

L0005 Conferences - Information about upcoming
conferences and handouts from the previous
conferences. These conferences are generally
held once each year.

Freguent Questions - Questions and answers
about A0S, sarted by topic.

Memos - Memos and E-mails generally sent to all
registered A0S users. (Release notes for the AQS
vweh application are found wia the A0S Web
Change Log pagea.)

User Registration - Steps to obtain an A0S User
ID. Generally, only personnel from federal, state,
local, or tribal agencies prowviding data to the EPA
or analvzing that data for their agency may
register.

AGS Frequent Questions | Technology Transfer Metwork | Air & Radistion

Mew User Registration
AQS Codes

Data Files

Recent Additions

Training -
Schedule of
upcoming
training
sessions and
training materials available for downloading.

Contacts - Contact information for 405 and CDx
help, EPA headguarters and regional staff as well
as state/localsfribal representatives.

Related Links - Links to other sites that have
information related to air Quality.

EPA Horme | Privacy and Security Motice | Contact Us

Last updsted on Wwednesday, August 29th, 2007,

http:/fwww. =pa. gov/ttnd airs/ airsagqs/
Print As-1s
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AQS Resources

End Demo







User Support

> Level 1 (EPA Call Center)

> Level 2 (Client Services)

> Level 3 (Database Services)

» CDX (Central Data Exchange) Helpdesk
» NADG (National Air Data Group)

» Other Contacts and Support Resources



First Level Support

Level 1 (EPA Call Center)

- Your first line of defense
- Responsibilities
Take your call
Open a ticket with a tracking number
- Resolve general problems such as:
Reset passwords
Basic AQS Application Problems
- Transfer unresolved problems

1-866-411-4EPA (Hours 6 AM - 9 PM ET) Excluding Federal Holidays
Email: epacallcenter@epa.gov



Second Level Support

» Level 2 (Client Services)
o Primary Support for AQS
o Provides New User Orientation

Hours: Monday — Friday 8:00 AM -6:30 PM ET
Excluding Federal Holidays



Third Level Support
Level 3 (Database Support Services) DBSS

. Registers users under AQS Oracle
Account

. Primary support for the Oracle
Database environment



CDX Support

CDX (Central Data Exchange)
* File transfers
* Registration
o Password Resets
e Mailbox Issues

Hours Monday — Friday 8 AM -6 PM ET
1-888-890-1995 Email: epacdx@csc.com



When in doubt....

If you are unsure who to call........

Contact the EPA Helpdesk
(EPA Call Center)
1-866-411-4372 (4EPA)
Email: epacallcenter@epa.gov



EPA NADG

National Air Data Group (NADG)

User Reqistration (Build User Profiles)

Assign Screening Groups
Provides Reference Table Updates

Data Questions/issues/policies/regulations, etc.

Data Requests




Other Contacts & Support

AQS Regional Contacts

Provide guidance on data

reporting policies and
procedures for their region



Other Contacts & Support

« AQS Users Chat Group
http://groups.yahoo.com/group/AQSUsers

» Annual AQS Conference



Conclusion:

» The EPA Call Center is_your resource for reporting
AQS problems. There are times when it IS more
appropriate to contact your EPA Regional Office
Contact or the EPA staff at RTP, but when in doubt
contact the Call Center.

> The Call Center can be reached at 1-866-411-4372 or
by Email at epacallcenter@epa.gov

» EPA TTN AQS Website:
http://www.epa.gov/ttn/airs/airsaqs/




Evaluation

We need your feedback.

Please take a moment to answer the poll.



AQS New User
Orientation

Thank you for attending



