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(@) An applicant for an initial license, registration or certification shall be informed in writing within 14
days whether the application is complete and accepted for filing or is incomplete and what specific
information is required.

(b) An applicant for initial licensure as an official lamp, brake or smog check station shall be informed in
writing, within 45 days after completion of the application, of the bureau's decision whether the applicant
meets the requirements for licensure. Inspection of the applicant's station shall be performed during that
time period. In the event that the inspection indicates a deficiency, the time period may be extended by
that time necessary for correcting the deficiency.

(c) An applicant for initial licensure as a smog check technician shall be informed in writing, within 70 days
after completion of the application, of the bureau’s decision whether the applicant meets the
requirements to take the technician examination.

(d) An applicant for initial licensure as an adjuster shall be informed in writing, within 70 days after
completion of the application, of the bureau's decision whether the applicant meets the requirements for
licensure. This period may be extended by the time necessary for rescheduling an examination if the
applicant fails the examination or fails to take the examination at the time first scheduled by the bureau.

(e) An applicant for initial registration as an automotive repair dealer shall be informed in writing, within
45 days after completion of the application, of the bureau's decision whether the applicant meets the
requirements for registration.

(f) An applicant for initial licensure as a fleet facility shall be informed in writing, within 15 days after
completion of the application, of the bureau's decision whether the applicant meets the requirements for
licensure.

(9) An applicant for certification as an instructor of Smog check technicians shall be informed in writing,
within 45 days after completion of the application, as to whether the applicant meets the requirements
for certification.

(h) An applicant for initial certification as an institution providing training to Smog check technicians shall
be informed in writing, within 70 days after completion of the application, of the bureau's decision as to
whether the applicant meets the requirements for certification. Inspection of the applicant's training
facility shall be performed during that time period. In the event that the inspection indicates a deficiency,
the time period may be extended by that time necessary for correcting the deficiency.



(i) An applicant applying for certification as a Gold Shield station shall be informed in writing, within 45
days after the bureau has received a completed Gold Shield Application form (GSR-1 (08/05/97)) which is
incorporated by reference, of the bureau's decision that the station meets, or does not meet, the
eligibility requirements, or the basis for disapproving the certification. Inspection of the applicant's station
shall be performed during that time period. In the event that the inspection indicates a deficiency, the
time period may be extended by that time necessary for correcting the deficiency. A representative of the
bureau may make an inspection of the applicant's station. A certification may be issued only for an
applicant that meets the specifications contained in Article 10, of this Chapter.

(j) “Completion of the application” as used in this section means that a completed application and
required fees have been filed by the applicant and received by the bureau.

(k) The minimum, maximum and median processing times for initial licensure, or a Gold Shield (GS) station
certification from the time of receipt of the initial application until the bureau made a final decision on the
application, or the GS station certification were:
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() An applicant for certification to blend, fill or sell emissions inspection system (EIS) calibration gases
pursuant to section 44036.5 of the Health and Safety Code shall be informed in writing, within 70 days
after completion of the application of the bureau's decision as to whether the applicant meets the
requirements for certification. The minimum, maximum and median processing times for initial certification
for such applicants from the time of receipt of the initial application until the bureau made a final decision
on the application has been as follows:

(1) Minimum 40 days

(2) Median 53 days

(3) Maximum 73 days

Note: Authority cited: Sections 9882 and 9887.1, Business and Professions Code; Sections 44001.5,
44002, 44014, 44031, 44036.5 and 44045.5, Health and Safety Code; and Section 15376, Government
Code. Reference: Section 15376, Government Code; Section 44014.2, Health and Safety Code; and
Section 20, Title 1, Government Code.
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