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§ 2406. Emission Control System Warranty Statement.

(a) [No Change]

(b) Warranty Contact Requirement

ill_Commencing with the 1995 calendar year, each manufacturer 
must furnish with each new engine a warranty statement that generally describes 
the obligations and rights of the manufacturer and owner under this article. 
Manufacturers must also include in the warranty statement a phone number the 
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consumer may use to obtain their nearest franchised United States service 
center. 

(2) The service center phone number must be staffed with at least
one English speaking contact. The contact must be able to respond to inquiries 
in real time or if the volume of calls precludes a real time response, within one 
business day. 

(c) [No Change]

NOTE: Authority cited: Sections 39600, 39601, 43013, 43018, 43101, 43102 and 43104, Health 
and Safety Code. Reference: Sections 43013, 43017, 43018, 43101, 43102, 43104, 43150-
43154, 43205.5 and 43210-43212, Health and Safety Code. 
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