Year 6 Annual Report

Massachusetts Small MS4 General Permit
Reporting Period: July 1, 2023-June 30, 2024

*xPlease DO NOT attach any documents to this form. Instead, attach all requested documents to an email
when submiiting the form. Also ensure any websites included on this form are to publicly accessible sites™**

Unless otherwise noted, all fields are required to be filled out. If a field is left blank, it will be assumed the
requirement or task has not been completed. Please ONLY report on activities between July 1, 2023 and June
30, 2024 unless otherwise requested.

Part I: Contact Information

Name of Municipality or Organization:j-Town of Norwood

EPA NPDES Permit Number: MAR041053

Primary MS4 Program Manager Contact Information
Name: Tony Mazzucco i Title: ‘Town Manager

Street Address Line 1:1{566 Washington Street

Street Address Line 2:
City: |Norwood | State: MA } Zip Code: {02062 l
Email: ?tmazzucco@norwoodma. gov ' Phone Number: €(78 1) 762-1240

Stormwater Management Program (SWMP) Information

. ) . |htt s://ems5.revize.com/revize/norwoodma/Storm%
SWMP Location (publicly available web address): %20€Vater% 20Management%20P1an%20 (SWMP).pc(i]f

Date SWMP was Last Updated: éS@p 27,2022

If the SWMP is not available on the web please provide the physical address:



Town of Norwood Page 2

Part I1: Self-Assessment

First, in the box below, select the impairment(s) and/or TMDL(s) that are applicable to your MS4. Make sure
you are referring to the most recent EPA approved Section 303(d) Impaired Waters List which can be found
here: hitps://www.epa.gov/imdl/region-1-impaired-waters-and-303d-lists-state

Impairment(s)
[] Bacteria/Pathogens [] Chloride [] Nitrogen Phosphorus
Solids/ Oil/ Grease (Hydrocarbons)/ Metals

TMDL(s

In State: [] Assabet River Phosphorus Bacteria and Pathogen [] Cape Cod Nitrogen
[[] Charles River Watershed Phosphorus [] Lake and Pond Phosphorus

Out of State:  [] Bacteria/Pathogens [] Metals [] Nitrogen (] Phosphorus

Clear Impairments and TMDLs

Next, check off all requirements below that have been completed. By checking each box you are certifying that
you have completed that permit requirement fully. If you have not completed a requirement leave the box
unchecked. Additional information will be requested in later sections.

Annual Requirements
Provided an opportunity for public participation in review and implementation of SWMP and complied
with State Public Notice requirements
Kept records relating to the permit available for 5 years and made available to the public

The SSO inventory has been updated, including the status of mitigation and corrective measures
implemented

C This is not applicable because we do not have sanitary sewer

@ This is not applicable because we did not find any new SSOs

(" The updated SSO inventory is attached to the email submission

( The updated SSO inventory can be found at the following publicly available website:

Updated system map due in year 10 with information from completed catchment investigations
Provided training to employees involved in IDDE program within the reporting period

Properly stored and disposed of catch basin cleanings and street sweepings so they did not discharge to
receiving waters

All curbed roadways were swept at least once within the reporting period

Enclosed all road salt storage piles or facilities and implemented winter road maintenance procedures to
minimize the use of road salt

— Implemented SWPPPs for all permittee owned or operated maintenance garages, public works yards,
transfer stations, and other waste handling facilities
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Updated inventory of all permittee owned facilities as necessary

O&M programs for all permittee owned facilities have been completed and updated as necessary

Implemented all maintenance procedures for permittee owned facilities in accordance with O&M
programs

Implemented program for MS4 infrastructure maintenance to reduce the discharge of pollutants

Inspected all permittee owned treatment structures (excluding catch basins)

Optional: If you would like to describe progress made on any incomplete requirements listed above or provide
any additional details, please use the box below:

Bacteria/ Pathogens (Combination of Impaired Waters Requirements and TMDL Requirements as Applicable)
Annual Requirements
Public Education and Outreach™

X Annual message was distributed encouraging the proper management of pet waste, including noting any
existing ordinances where appropriate

X Permittee or its agents disseminated educational material to dog owners at the time of issuance or
renewal of dog license, or other appropriate time

Provided information to owners of septic systems about proper maintenance in any catchment that
discharges to a water body impaired for bacteria
[l This is not applicable because there are no septic systems present

* Public education messages can be combined with other public education requirements as applicable (see
Appendix H and F for more information)

Optional: If you would like to describe progress made on any incomplete requirements listed above or provide
any additional details, please use the box below:

Phosphorus (Combination of Impaired Waters Requirements and TMDL Requirements as Applicable)

Annual Requirements
Public Education and Outreach™
Distributed an annual message in the spring (April/May) encouraging the proper use and disposal of
grass clippings and encouraging the proper use of slow-release and phosphorus-free fertilizers
Distributed an annual message in the summer (June/July) encouraging the proper management of pet
waste, including noting any existing ordinances where appropriate

Distributed an annual message in the fall (August/September/October) encouraging the proper disposal
of leaf litter

* Public education messages can be combined with other public education requirements as applicable (see
Appendix H and F for more information)
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Good Housekeeping and Pollution Prevention for Permittee Owned Operations

. Increased street sweeping frequency of all municipal owned streets and parking lots subject to Permit
part 2.3.7.a.iii.(c) to a minimum of two times per year (spring and fall)

Structural BMPs

Installed a structural BMP as a demonstration project within the drainage area of the water quality
limited water or its tributaries. The type of BMP installed is (e.g. biofiltration).

!Installed subsurface water quality control structures on Neponset Street

Any structural BMPs already existing or installed in the regulated area by the permittee or its agents
was tracked and the phosphorus removal by the BMP was estimated consistent with Attachment 3 to
Appendix F. The BMP type, total area treated by the BMP, the design storage volume of the BMP, and
the estimated phosphorus removed in mass per year by the BMP were documented.

(O No BMPs were installed
> The above referenced BMP information is attached to the email submission

The above referenced BMP information can be found at the following publicly available
website:

O

Total estimated phosphorus removed in Ibs/year from the installed BMPS:}O

Optional: 1f you would like to describe progress made on any incomplete requirements listed above or provide
any additional details, please use the box below:

Solids, Oil and Grease (Hydrocarbons), or Metals
Annual Requirements

Good Housekeeping and Pollution Prevention for Permittee Owned Operations
Increased street sweeping frequency of all municipal owned streets and parking lots to a schedule that
targets areas with potential for high pollutant loads

(@ The street sweeping schedule is attached to the email submission
O The street sweeping schedule can be found at the following publicly available website:

|

i

Prioritized inspection and maintenance for catch basins to ensure that no sump shall be more than 50
percent full; Cleaned catch basins more frequently if inspection and maintenance activities indicated
excessive sediment or debris loadings

Optional: 1f you would like to describe progress made on any incomplete requirements listed above or provide
any additional details, please use the box below:
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Optional: Use the box below to provide any additional information you would like to share as part of your
self-assessment:
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Part III: Receiving Waters/Impaired Waters/TMDL

Have you made any changes to your lists of receiving waters, outfalls, or impairments since the NOI was
submitted?
O Yes

(¢ No

If yes, describe below, including any relevant impairments or TMDLs:
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Part I'V: Minimum Control Measures

Please fill out all of the metrics below. If applicable, include in the description who completed the task if
completed by a third party.

MCM1: Public Education

Number of educational messages completed during this reporting period:‘G

Below, report on the educational messages completed during this reporting period. For the measurable
goal(s) please describe the method/measures used to assess the overall effectiveness of the educational

program.
BMP:Public Education

Message Description and Distribution Method:

Distrubuted pet waste info with dog licenses
Spring fertilizer and grass clippings campaign
'Summer pet waste campaign

éFall leaf waste campaign

Regional education mailing

Septic system owner outreach

Classroom education- partnered with NepWRA
(Catch basin plaques

Targeted Audience: éRe’sideptsr and Property Owners

Responsible Department/Parties: !Town Clerk/ Dept. of Public Works

Measurable Goal(s):

Town mailings included with utility bills
Information posted on website year round
‘Facebook/ Instagram ad Impressions- 124,950

iMréiling dates vary
Message Date(s): [Social media posts on 7/5/23, 10/5/23, 12/7/23, 4/1/24
Classroom Ed in 2023

Message Completed for: ~ Appendix F Requirements Appendix H Requirements []

Was this message different than what was proposed in your NOI?  Yes C No

If yes, describe why the change was made:

|- Add an Educational Message
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MCM2: Public Participation

Describe the opportunity provided for public involvement in the development of the Stormwater Management
Program (SWMP) durmg this reporting period:

The Town of Norwood has established a Sustainability Commission with public involvement to educate the
community on Norwood's sustainability initiatives and resources in creating a greener Norwood. Town events
reflect a sense of commitment to sustainability and the environment. Town events make continuous
improvements to sustainability by offering recycling and composting. The Commission has been working on
metrics (ie weight of solid waste collected, weight of recyclable material collected, volume or weight of
compost accumulated and total residential energy and water usage. The Commission is looking to have these
metrics available to the public on the Town website to allow residents to track the status of various
sustamablhty areas and monitor progress and improvement at the Town level.

Was this opportunity different than what was proposed in your NOI? ~ Yes No (“.

Describe any other public involvement or participation opportunities conducted during this reporting period:

Hazardous Waste Day- September 2023- 322 vehicles
Hazardous Waste Day- May 2024- 344 vehicles

MCM3: Illicit Discharge Detection and Elimination (IDDE)

Sanitary Sewer Overflows (SSOs)
Check off the box below if the statement is lrue.
[] This SSO section is NOT applicable because we DO NOT have sanitary sewer

Below, report on the number of SSOs rdem‘rf ed in !he MS4 .sysrem and removed during this reporting period.
Number of SSOs identified: 0 '

Number of SSOs removed: ;O |

MS4 System Mapping
Percent of Phase 11 map complete: 75

Optional: Provide additional status information regarding your map: ,

‘The Town of Norwood Engineering Department recently acquired a new a GNSS receiver with enhanced
accuracy over the previous equipment. This allows the spatial locations to consistently exceed the minimal
accuracy of 30 feet, with centimeter accuracy attainable under ideal conditions. In addition to locating features
ésuch as outfalls, catch basins, manholes, and swales, the catchment areas are being updated. The Town of
Norwood Engineering Department has been assisting the USGS with development of StreamStats, which W1ll
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delineate drainage areas and characteristics of the watershed.

Screening of OQutfalls/Interconnections

If conducted, please submit any outfall monitoring results from this reporting period. Qutfall monitoring
results should include the date, outfall/interconnection identifier, location, weather conditions at time of
sampling, precipitation in previous 48 hours, field screening parameter results, and results from all analyses.
Please also include the updated inventory and ranking of oulfalls/interconnections based on monitoring results.

C No outfalls were inspected

@& The above referenced outfall screening data is attached to the email submission
The above referenced outfall screening data can be found at the following publicly available
website:

Below, report on the number of outfalls/interconnections screened during this reporting period.

Number of outfalls screened:‘}ZZ

Below, report on the percent of outfalls/interconnections screened to date.
Percent of outfalls screened: 0

Optional: Provide additional information regarding your outfall/interconnection screening:

Catchment Investigations
If conducted, please submit all data collected during this reporting period as part of the dry and wet weather
investigations. Also include the presence or absence of System Vulnerability Factors Jfor each catchment.

@ No catchment investigations were conducted
C The catchment investigation data is attached to the email submission
C The catchment investigation data can be found at the following publicly available website:

|

|
L

Below, report on the number of catchment investigations completed during this reporting period.

Number of catchment investigations completed this reporting period: !0

Below, report on the percent of catchments investigated to date.

Percent of total catchments investigated: 0

Optional: Provide any additional information for clarity regarding the catchment investigations below:

IDDE Progress
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If illicit discharges were found, please submit a document describing work conducted over this reporting
period, and cumulative to date, including location source; description of the discharge; method of discovery;

date of discovery, and date of elimination, mitigation, or enforcement OR planned corrective measures and
schedule of removal.

@ No illicit discharges were found
¢ The illicit discharge removal report is attached to the email submission

O The illicit discharge removal report can be found at the following publicly available website:
|

Below, report on the number of illicit discharges identified and removed, along with the volume of sewage
removed during this reporting period.

' !
Number of illicit discharges identified: 0 1
Number of illicit discharges removed: 0 ‘{

Estimated volume of sewage removed: 0 ; gallons/day

Below, report on the total number of illicit discharges identified and removed to date. At a minimum, report on
the number of illicit discharges identified and removed since the effective date of the permit (July 1, 2018).

Total number of illicit discharges identified: LO

Total number of illicit discharges removed: !0

Optional: Provide any additional information for clarity regarding illicit discharges identified, removed, or
planned to be removed below:

Employee Training

Describe the frequency and type Qf employee training conducted during this reporting period:

[Each year DPW crews assemble to reinforce their understanding of different types of illicit discharges to the
imunicipal storm water system, how to identify them, and how to prevent them from occurring. This illicit

discharge training includes inspecting storm water outfalls recognizing flows in dry periods, the importance of |
controlling stockpiled materials, use of fertilizers, and proper disposal of pet waste. '

In addition to the annual training, the DPW Sewer & Drain Division along with the Engineering Department

attended a Virtual Classroom Webinar on lllicit Discharge Detection and Elimination for MS4 permitting on
2/29/2024

MCM4: Construction Site Stormwater Runoff Control

Below, report on the construction site plan reviews, inspections, and enforcement actions completed during
this reporting period.
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Number of site plan reviews completed: 20
Number of inspections completed:?SO
Number of enforcement actions taken: 1‘6

Optional: Enter any additional information relevant to construction site plan reviews, inspections, and
enforcement actions:

The Town has adopted a set of Storrﬁwater Bylaws and is currently déveloping regulations of the enforcement
of the bylaws.

MCMS: Post-Construction Stormwater Management in New Development and
Redevelopment

Ordinance or Regulatory Mechanism

Date update was completed (due in year 3):% o - B ]

Website of ordinance or regulatory |
mechanism: |

As-built Drawings
Below, report on the number of as-built drawings received during this reporting period.

Number of as-built drawings received: 0

Optional: Enter any additional information relevant to the submission of as-built drawings:

‘The Town has adopted a set of Stormwater Bylaws and is currently developing regulations of the enforcement
of the bylaws.

Street Design and Parking Lots Report

Below, describe any changes made or planned to be made to local regulations and guidelines based on the
report completed in Year 4:

‘The Planning Board has been reducing requirements for site plans in an effort to reduce impervious area. The |
Board is exploring the option of making reduced requirements formal. ‘
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Green Infrastructure Report

Below, describe progress towards making green infrastructure practices allowable based on the report
completed in Year 4:

As per Green infrastructure report in YR 4 here are no Town regulation prohibiting the implementation of
green infrastructure practices.

Retrofit Properties Inventory

Below, list remaining permittee-owned properties that could be modified or retrofitted with BMPs to mitigate
impervious areas (must maintain a minimum of 5 sites in inventory until less than 5 sites remain):

Savage Center Parking Lot
Cleveland School Parking Lot
(Callahan School Parking Lot
;Prescott School Parking Lot
Evergreen Circle

Lancelot Court

Below, list all properties that have been modified or retrofitted with BMPs to mitigate impervious area that
were inventoried as part of 2.3.6.d of the permit and the type of BMP(s) implemented. Non-MS4 owned
properties that have been modified or retrofitted with BMPs to mitigate impervious area may also be listed,
but must be indicated as non-MS4.

Morse Hill Park 2024 - Installed rain gérden o

As part of the annual roadway resurfacing program, the Town of Norwood Engineering Department considers |
limplementing BMP's such as redevelopment and right-sized residential streets, through which impervious ’
surface areas are reduced.

-Neponset Street 2024- installed subsurface water quality control structures, improved drainage system
-Beech, Bullard, Maple, Vernon St neighborhood 2024- reduced impervious area and increased green space
-Endicott Street St 2024- reduced impervious area and increased green space

MCMG6: Good Housekeeping

Catch Basin Cleaning
Below, report on the number of catch basins inspected and cleaned, along with the total volume of material

removed from the catch basins during this reporting period.
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Number of catch basins inspected: 4,248 :

Number of catch basins cleaned: 4,248

Total volume or mass of material removed from all catch basins: 595 iicubic yards

Below, report on the total number of catch basins in the MS4 system.

Total number of catch basins: §4,248

If applicable:

Report on the actions taken if a catch basin sump is more than 50% full during two consecutive routine
inspections/cleaning events:

Street Sweeping

Report on street sweeping completed during this reporting period using one of the three metrics below.
(¢ Number of miles cleaned: 220 | I
O Volume of material removed: 7 EE[Se"’Ct Units] I
C Weight of material removed: | - ié[Se!eot Units]

Stormwater Pollution Prevention Plan (SWPPP)

Below, report on the number of site inspections for facilities that require a SWPPP completed during this
reporting period.

)
Number of site inspections completed: ’0 7 ‘

Describe any corrective actions taken at a facility with a SWPPP:

Additional Information
Monitoring or Study Results
Results from any other stormwater or receiving water quality monitoring or studies conducted during the
reporting period not otherwise mentioned above, where the data is being used to inform permit compliance or
permit effectiveness must be attached.

(® Not applicable
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C The results from additional reports or studies are attached to the email submission

The results from additional reports or studies can be found at the following publicly available
website(s):

If such monitoring or studies were conducted on your behalf or if monitoring or studies conducted by other
entities were reported to you, a brief description of the type of information gathered or received shall be
described below:

The Town's consultant CDM Smith helped the town with the development of a new dashboard to track catch
basin cleaning operations. New tablets were purchased and distributed to the Sewer and Drain Division. This
dashboard came on line just before the end of this reporting period.

i
Norwood DPW purchased and installed storm drain " No dumping" markers to warn against ignorant or
intentional dumping of pollutants into the storm drainage

system.

Additional Information

Enter any additional information relevant to your stormwater management program implementation during the
reporting period. Include any BMP modifications made by the MS4 if not already discussed above.

Year 7

Activities Planned for Next Reporting Period
Please confirm that your SWMP has been, or will be, updated to comply with all applicable permit
requirements including but not limited to the year 7 requirements summarized below. (Note: impaired waters
and TMDL requirements are not listed below)
Yes, | agree
- Complete investigations of catchments associated with Problem Outfalls
- Complete investigations of catchments where any information gathered on the outfall/interconnection
identifies sewer input

Annual Requirements
- Annual report submitted and available to the public

- Annual opportunity for public participation in review and implementation of SWMP
- Keep records relating to the permit available for 5 years and make available to the public
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- Properly store and dispose of catch basin cleanings and street sweepings so they do not discharge to
receiving waters

- Annual training to employees involved in IDDE program

- Update inventory of all known locations where SSOs have discharged to the MS4

- Continue public education and outreach program

- Update outfall and interconnection inventory and priority ranking and include data collected in
connection with the dry weather screening and other relevant inspections conducted

- Implement IDDE program

- Review site plans of construction sites as part of the construction stormwater runoff control program

- Conduct site inspection of construction sites as necessary

- Inspect and maintain stormwater treatment structures

- Log catch basins cleaned or inspected

- Sweep all curbed streets at least annually

- Continue investigations of catchments associated with Problem Outfalls

- Implemented SWPPPs for all permittee owned or operated maintenance garages, public works yards,
transfer stations, and other waste handling facilities

- Review inventory of all permittee owned facilities in the categories of parks and open space, buildings
and facilities, and vehicles and equipment; update if necessary

- Review O&M programs for all permittee owned facilities; update if necessary

- Implement all maintenance procedures for permittee owned facilities in accordance with O&M
programs

- Implement program for MS4 infrastructure maintenance to reduce the discharge of pollutants

- Enclose all road salt storage piles or facilities and implemented winter road maintenance procedures to
minimize the use of road salt

- Review as-built drawings for new and redevelopment to ensure compliance with post construction
bylaws, regulations, or regulatory mechanism consistent with permit requirements

- Inspect all permittee owned treatment structures (excluding catch basins)

- Identify additional permittee-owned properties that could potentially be modified or retrofitted
with BMPs to reduce impervious areas so that the permittee maintains a minimum of 5 sites in their
inventory, until such a time when the permittee has less than 5 sites remaining

Provide any additional details on activities planned for permit year 7 below:
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Part V: Certification of Small MS4 Annual Report 2024

40 CFR 144.32(d) Certification

Page 16

I certify under penalty of law that this document and all attachments were prepared under my direction or
supervision in accordance with a system designed to assure that qualified personnel properly gather and
evaluate the information submitted. Based on my inquiry of the person or persons who manage the system, or
those persons directly responsible for gathering the information, I certify that the information submitted is, to
the best of my knowledge and belief, true, accurate, and complete. 1 am aware that there are significant
penalties for submitting false information, including the possibility of fine and imprisonment for knowing

violations.

Name: Tony Mazzucco

A iy

%
Signature:

[Signatory may be a duly authorized
representative]

Title:

Date:

Town Manager

nlalay




Illicit Discharge Detection & Elimination

(IDDE)
For MIS4 Permitting

Date —2/29/2024
Time —9:00 AM — 11:00 AM

Location — Virtual Classroom

Attendees:

Brian Murphy v
Jay Fruci %
Joe Neves v
Kenny Jones v
Mike Ciriello v

Nicholas Flannery v
Patrick Kennedy v

Scott Calabro v



You’re not
just fertilizing
the lawn.

neponset
stormwater
partnership

irtiﬁzers—nitrogen and phosphorus—are good for plants but not for water quality. In ponds, streams and rivers,
; rtilizers are pollutants that harm fish and wildlife, can cause smelly algae blooms, and can even affect drinking water.

Be a Lawn Hero: Protect Your Local Waterways!

« Recycle grass clippings with a mulching mower. Clippings are a free, natural fertilizer—and all
that most lawns need.

* Sweep or blow grass clippings and fertilizers off of pavement, and away from storm

drains and wetlands.
Learn More
About Soil * Never fertilize before a heavy rainstorm (light rain is ok).
Testing
« Don't apply fertilizer with phosphorous to an existing lawn. It's illegal in

Ofthose who fertilize, a MA unless a soil test says you need it.

mere 10-20% get a soil test

o Ulacfelaid diel eadotian) « Choose fertilizers with 75-100% __ g7 =
needs. (CWP 1999). 5 sl it et
slow-release” or “water ol WD ' iz
Save hundreds on wasted fertilizer insoluble” nitrogen. | | L)L T ..
with an inexpensive soil test from the e L '\‘ -
UMass Soil Test Lab. It gives you scien "l"

EDRC RS PR Y S T

tific fertilizer recommendations for your

nique lawn. Lawn fertilizers (and other
) 3 3 pollutants such as pesticides, oil,
For step-by-step instructions, visit gasoline, antifreeze and dog waste)

YourCleanWater.org/lawn mix with rain and Irrigation runoff,
Questions? Email stormwater@neponset.org

wash into storm drains on the street,
and empty into local waterways,

or call 781-575-0354 x304. with no filtration or treatment.




Properly Dispose of Yard Waste in Norwood

Curbside Pickup of Yard Waste
» Weekly from April 1st thru November 30th
Drop off Yard Waste

« Year-round at the Winter Street Recycling Center,
370 Winter Street.

Yard waste is not allowed in your curbside trash/
recycle carts.

Yard waste includes leaves, grass, dead flowers,
plants, hedge clippings, wood chips, tree trimmings,
twigs/branches, wreaths, pumpkins, etc.

Recycling Facility

8 am - 1:30 pm

+ Open to Norwood residents every Saturday from

« NOTE: Residents must obtain a vehicle sticker
to use the Recycling Facility. The sticker is free
of charge and requires proof of residence and
your vehicle registration.

« No commercial vehicles are allowed
« Stickers can be obtained at:

Norwood DPW Yard

John J. Carroll Administration Building
1 Lyman Place, Norwood
781-762-1413

Visit norwoodma.gov/departments/trash_and_
recycling to learn more about the Winter Street
Recycling Facility

Working Together to Prevent
Stormwater Pollution

' When rain hits pavement and con-

~ crete, it washes pollutants like pet
waste, bacteria, oil, litter, fertilizer,
and grass clippings into storm drains,
which lead directly to local streams
and ponds.

Water that flows into storm drains, or
"stormwater,” is NOT freated—and the
pollutants affect drinking water sup-
plies, recreation, and wildlife.

Norwood is working towards cleaner
waterways by participating in the
Neponset Stormwater Partnership
(NSP), which offers resources to help
eliminate water pollution that comes
from paved surfaces.

Call the NSP Stormwater Hotline
781-575-0354 x300 or the Norwood
DPW 781-762-1413 with stormwater
| questions, or to report dumping.

For more information on stormwater
prevention, go to YourCleanWater.org

Outflow

to stream,
river or lake
| without
treatment

Storm drain




Help Keep Norwood’s Water Clean This Fall

Leaves and grass
clippings that are
dumped or stored
near waterways or
paved areas add to
water pollution.
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Fallen leaves and grass
clippings are loaded with
phosphorus.

When streams, rivers, and
ponds receive too much
phosphorus, harmful algae
and cyanobacteria blooms
can occur. These blooms are
unsightly and can be toxic to
people, pets, and wildlife.

Keep our local waterways clean and healthy
with a few simple steps.

« Place raked leaves or lawn clippings in paper bags to be collected
by the town or dispose of them at the Winter Street Recycling Facility.

+ Consider composting yard waste.
» Keep paved areas and stormdrains clear of leaves.

« Keep bagged, piled and mulched leaves on natural soil, a few feet
back from paved areas.

 Ensure that your lawn service is properly disposing of yard waste.

* Reduce excessive lawn chemical use and always follow manu-
facturer’s directions.

Learn more at www.YourCleanWater.org

nsP

neponset The Neponset Stormwater Partnership (NSP) is a program managed by the Neponset River Watershed
stomwater  Association on behalf of ten member communities. NSP aims to increase the effectiveness of municipal
partnership stormwater management programs through regional cooperation and resource sharing.



Properly Dispose of Yard Waste in Norwood

Curbside Pickup of Yard Waste * NOTE: Residents must obtain a vehicle sticker
« Weekly from April 1st thru November 30th to use the Recycling Facility. The sticker is free
of charge and requires proof of residence and
Drop off Yard Waste your vehicle registration.

* Year-round at the Winter Street Recycling Facilty, . No commercial vehicles are allowed
370 Winter Street.

Yard waste is not allowed in your curbside trash/
recycle carts.

« Stickers can be obtained at:

Norwood DPW Yard

. John J. Carroll Administration Building
Yard waste includes leaves, grass, dead flowers, 1 Lyman Place, Norwood

plants, hedge clippings, wood chips, tree trimmings, 781-762-1413

twigs/branches, wreaths, pumpkins, etc. o
Visit norwoodma.gov/departments/trash_and_

Recycling Facility recycling to learn more about the Winter Street
+ Open to Norwood residents every Saturday from Recycling Facility
8 am - 1:30 pm
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}/ Diagram of a storm drain system

Working Together to Prevent
Stormwater Pollution

| When rain hits pavement and con- r
crete, it washes pollutants like pet
waste, bacteria, oil, litter, fertilizer,
and grass clippings into storm drains,
which lead directly to local streams
and ponds.

Water that flows into storm drains, or
“stormwater,” is NOT treated—and the
pollutants affect drinking water sup-
plies, recreation, and wildlife.

Norwood is working towards cleaner
waterways by participating in the
Neponset Stormwater Partnership

. Outflow
(NSP), which offers resources to help ———
eliminate water pollution that comes river or lake

from paved surfaces. without
treatment
Call the NSP Stormwater Hotline
781-575-0354 x300 or the Norwood
DPW 781-762-1413 with stormwater
questions, or to report dumping.

For more information on stormwater
prevention, go to YourCleanWater.org



Help Keep Norwood’s Water Clean This Fall

Leaves and grass
clippings that are
dumped or stored
near waterways or
paved areas add to
water pollution.

Fallen leaves and grass
clippings are loaded with
phosphorus.

When streams, rivers, and
ponds receive too much
phosphorus, harmful algae
and cyanobacteria blooms
can occur. These blooms are
- unsightly and can be toxic to
people, pets, and wildlife.

Keep our local waterways clean and healthy :
with a few simple steps.

* Place raked leaves or lawn clippings in paper bags to be collected
by the town or dispose of them at the Winter Street Recycling Facility.

+ Consider composting yard waste.
» Keep paved areas and stormdrains clear of leaves.

+ Keep bagged, piled and mulched leaves on natural soil, a few feet
back from paved areas.

» Ensure that your lawn service is properly disposing of yard waste.

* Reduce excessive lawn chemical use and always follow manu-
facturer's directions.

Learn more at www.YourCleanWater.org

nsP

neponset The Neponset Stormwater Partnership (NSP) is a program managed by the Neponset River Watershed
stomwater  Association on behalf of ten member communities. NSP aims to increase the effectiveness of municipal
partnership stormwater management programs through regional cooperation and resource sharing.
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October 1, 2024

United States Environmental Protection Agency
Region 1 — New England

5 Post Office Square, Suite 100

Boston, MA 02109-3912

Attn: Jeffrey Kopf (Mail Code: OES04-4)

United States Environmental Protection Agency
Region 1 — New England

5 Post Office Square, Suite 100

Boston, MA 02109-3912

Attn: Andrew Spejewski (Mail Code: OES04-1)

Massachusetts Department of Environmental Protection
Southeast Regional Office

20 Riverside Drive

Lakeville, MA 02347

Attn: David Burns

Subject: Town of Norwood, Massachusetts
Order for Compliance on Consent Docket 13-011

Annual Report — May 1, 2023 to April 30, 2024
Gentlemen:

As required in the above referenced Order, the Town of Norwood hereby submits its annual
report for the period from May 1, 2023 to April 30, 2024. The report presents the required
information as described in ltem 9a. through 9e. of the above referenced Order for Compliance
on Consent (the Order).

a. A description of activities undertaken during the previous year directed at
achieving compliance with this Order:

The Town of Norwood has undertaken several activities during the reporting period directed
at achieving compliance with this Order. Details of work done to achieve compliance are
presented below.

Underdrain Area

Underdrain Sampling Program- Underdrain sampling was completed three times during
this reporting period corresponding to spring, summer, and fall. The dates for the events
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October 1, 2024
Page 3

m Completion of additional ongoing sampling and monitoring at outfalls and underdrain
sampling manholes. It is anticipated that underdrain sampling will be performed at key
locations 3 times per year (spring, summer, and fall).

m Ongoing MS4 compliance activities.

m Implement future actions in the underdrain project area to address water quality. Actions
include additional dye testing of properties, IDDE investigation and identification of other
potential areas that may be contributing to the underdrain flow.

c. Results of underdrain and outfall testing completed in the previous year:
The Town continued to perform sampling and analysis at underdrain manholes and

stormwater outfalls during the reporting period. Testing was performed on May 2, 2023,
September 20, 2023, and April 29, 2024. The information is included in the attachment.

d. A listing of all unauthorized connections removed in the previous year,
including estimates of annual gallons of unauthorized flow removed:

m None noted.

e. A listing of all Sanitary Sewer Overflows in the previous year (excluding
overflows completely contained within basements or other areas, where the
overflow did not reach the Town’s storm sewer system or a water body),
including dates, times, locations, amount discharged, and steps taken to
eliminate the overflow:

The Town of Norwood reports that no Sanitary Sewer Overflows occurred during the
reporting period as a result of the Town’s operations.

We remain available to meet with you to discuss these matters further. If you have any
questions or concerns please contact me.

Sincerely,

Tony Mazzucco
General Manager
Town of Norwood

cc: Norwood Board of Selectmen
Mark Ryan, Norwood DPW
John Flynn, Murphy, Hesse, Toomey and Lehane
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