
llzt*.[ tt

Municip ali ty I O r gznization : Town of Amherst, NH

EPA NPDES Permit Number: NIIR41001

MaDEP Transmittal Number:

Annual Report Number
& Reporting Period: No. 6: March 2003-May 2011

I{PDES PII Small MS4 General Permit
Annual Report

Part I. General Information

Contact Person: Bruce'W. Director of Public'Works

(603) 673-2317 X204

Certification:

I certiÛr under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel

properly gather and evaluate the information submified. Based on my inquiry of the person or

persons who manage the system, or those persons directly responsible for gathering the

information, the information submitted is, to the best of my knowledge and belief, true, accurate,

and complete. I am aware that there are significant penalties for submitting false information,

including the possibiiity of fine and imprisonment for knowing violations.

Printed Name: Gary MacGuire

Town AdministratorTitle:

4-?o-tl



Part II. Self-Assessment

our permit package is doable. We anticipate a local cable channel to be up and running by summer of 2004. This will become a valuable resource for spreading the word.

2005- Very active Stormwater II committee meets monthly. Our chairperson has posted many Stormwater II links to the town web page.

2006- Committee chairperson has authored a number of articles for our local newspaper covering such topics as the sins of vehicle washing, over fefülizing of lawns, etc.

2007 - After meetings with Town Attome¡ and soliciting public input, Amherst's Storrnwater Regulation was adoption by both the Board of Health and Planning Board.

2008 - The committee continues to educate both residents and contractors through printed articles and the town's community access channel and Town Stormwater V/ebpage.

discharges.

environment.

Station

sensing equipment mounted on vehicles, all for more appropriate winter maintenance with a goal towards less pollution by winter maintenance products.

prirchase of a second liquid deicing system for the 05-06 budget cycle.

_'- 
ilè.ãiúne-catch básinÈ an-dearung rêmóving wilter sand frõm iôããfil suþport.d and-contfuiues. Sùmmèiãcfiiitiés fo-f õur iñternS will inclùde remãi{<iog (ofõatch basinlandTtrêdrn water revieÙS.

20ll -All catch basins were cleaned this previous suûrmer (2010). Approximately 3,000 yards of roadside shoulderbuildup was removed and the edge re-stab ilized.



and review and suppod Stormwater Phase II.

number one priority for the upcoming year.

2007 - Stormwater regulations were adopted by the Amherst Planning Board, Board of Health, and Board of Selectrnen,

2008 - The economy has slowed new construction; however we continue to educate contractors in the requirements of our Stormwater Regulation.

curriculum.
The Town of Amherst is participating in a NHDES Source'Water Protection Grant Project awarded to Pennichuck 'Water 

V/orks for the Stump pond Brook area. , 
'

20A9 - At the completion of the first five years, we believe we have met thegoals set forth.

requirements.

2005 - Plans are to hire a surnmer intern dedicated to documentation of culverts, catch basins, and outfalls.

2008 - Summer interns will continue dryweather screening through the summer of 2008 
.

2009 -Last summer's interns will return and while the new permit goes through its final review, they witl start on the more generic requirements.

2010 - Some water sampling and dry weather screening was done, all catch basin decals were inspected and where appropriate, replaced

2ßIl - Interns checked catch basin decals and reviewed dry weather screening through the summer of 20 1 0 and will continue do so through the summer of 201 1 .



Part III. Summary of Minimum Control Measures

1. Public Education and Outreach

Progress report
on goals and
activities for

Progress report on
goals and activities
for year 6 offive year

Progress report on
goals and activities
for year 7 of five

Planned Activities -
Progress on Goals
Permit Year 3

Progress report on
goals and activities for
permit year 4

Planned Activities -
Permit Year 2

Volunteers staff
booths at town
events.

Volunteers continue to
staffbooths at town
events.

Town staffare
working with the town
of Merrimack and
Pennichuck Water to
educate citizers
around Stumo Pond

Hosted a public
hearing on fertilizer
with a County
Extension Service
Speaker

Voter information was
restricted by town
Moderator information
continues to flow
at infonnation booths set

up at other town events.
A report was filed in
TownReport

Information was
disseminated in
conjunction with other
informationby the

conservation
gsmmissisn at their
Information table at the
Town Forth of July
Celebration

Two years of posting
similar information
yielded minimal
interest. The committee
plans to readjust our
approach by utilizing
other group settings

4'X4" information
poster display for
town voting.

Broader base of
assistance

Education signage
at voting

Education booth
at 4û of July
festivities

Public Works

Stormwater II
committee

Information is posted
on town weþage (see

year 5).

New Stormwater
information n the Town
website is added as

often as possible

www.anherstnh.g
ov/StormWater/fl
oods.hn¡l and
review the various
titles.

Continued research by
our Stormwater
Committee Chairperson
to our web designer has

generated quite a few
links

Stormwater Committee
Chaþerson supplies our
webmaster with
information on a regular
basis.
Pet waste and water
pollution
Amherst DPW tries new
snow and ice removal
technology, explaining

Actual posting of
information on
the town
weþage
completed by
outside source.

Update withnew
and additional
information
Investigate and
implement,
dedicated page on
town website to
stormwater

Develop and update
progress on town
managed road
construction

P{=oiggt{:----
Electronic exposr¡re
through education

Inforrnation
posting ontown
web page

'úpa;i;-"';;ilË --

allows

Intems went door to

door in the Stump
Pond area

Education brochures
continue to be available
for distribution at
several tovm locations
including the
Deparhent of Public
Works and Town Hall

Educational
brochures and the
town ordinance
are available to
residents and
contractors at
several town
locations.

Stormwater intems
developed a new
brochure in Jan 2009

Education brochures
continue to be available
for distribution at several
town locations

Handout brochures
initially

Some brochures built
out of reprints from
news articles written
about drinking water
and Stormwate¡ runoff
related issues, earth
day, voting, events on
the town common

Develop and
distribute to
residents in 04-05

This is in
progress now, the

committee is
working through
a lot of
information, and
brochures will be
developed and
disbursed.

General Education
Brochure

Public Worls
& Education
Committee

In anticipation of the

newpermil section
2.3.2,the intems
drafted brochures
targetinga
residential program,
a

business/residentiaUi
ndustrial program, a

developers and
construction
plogq4¿444 3q _

Information is
distibuted during site
planreview.

Plans are to produce
educational information
about the Stormwater
Regulation for dispersal
as soon as possible

The ordinance is
available to
contractors both at
tle Amherst Town
Hall and the

Still working on
development of
brochure for contractors

Information is distributed
during site plan review

Verbal education
at this point with
compliance built
into site plan
review and

Disburse
Information to
local confactors

Public Works
Director and
LandUse
Manager

Educate private
contractors in the
importance of
compliance

Progress report on
goals and activities year
I of fïve year permit

Information

The Town awaits the
newpermit after which
new information will be
posted on the town
Webpage.

New brochures were
crafted and are available
at the Amherst Town
Hall

The downtum of the
economyhas produced
limited new construction
but i¡formationis
provided during



Revised

1.5
Coordinate
information and
program
distribution within
school network

Public Worls
Director,
Conservation
Commission

Develop curriculum
to educate students.
Fall / winter 04-05

Integrate into
program
currentþ
presented to
grammar School
sfudents on solid
\¡¡aste.

Begin to develop
curriculum to be
used to educate
students.

Excellent volunteer
program in place
centered around earth
day.
First grade- awareness
ofreusable
2nd Grade- the rotten
truth about landfills. 3'd

Grade, renewable and
non-renewable
resources.

Yearl¡ PeabodyMill
Environmental Center
works on this with
younger children

Pollution information
continues to be part of
the curriculum;
expansion through the
Nashua Regional
Planning Commisslsn ig
being explored.

The Nashua
Regional Plnnning
Commi5sls¡ þ¿g

taking the lead in
developing
Stormwater school
curriculum. Town
of Amherst
financially
supports the
development of
th¡oueh a stioend.

The Town ofAmherst
supports through a
stipend, the school
education component
developed by the
Nashua Regional
Planning commission.

Getting curriculum
into the classroom
continues to be
challenging but is
being aggressively
pursued

The Nashua Regional
Planning Commission
assisted membertownr
by creating and
disseminating
stormwater curriculum
the Souhesan SchoolRevised

district.

townl

la. Additions

Transfer Station
waste streâñ
managsment

Public Works
Director and
Solid Waste
Committee

Improve
facility and
educate
taxpayers

Household
Hazardous
'Waste

information is
posted on the
town web page
and the Solid
Waste
Committee is
working towards
s¡ç¿mlining the
facility

Facility renovations
have been furned
down by the voters
for the second year
in a row (lost by 7
votes) recycling
continues at current
levels. Plans are
alreadyunderway by
Solid Waste Task
Force for next year.

The Amherst Solid V/aste
semmiftçe had increased its
education efforts and recycling
has increased. Renovations
rtrere approved by the voters
this year, ftnds will be
available in July and ground
maybreak as early as October
2007. This is expected to
further increase recycling

Amherst recycling has
expanded to include glass
and mixed paper. Last year
we experienced a reduction in
tash tonnage. Amherst DPV/
expects to break ground on
facility renovations this
spring.

The town completely
merged its recycling and
trash into "one stop
dropping". Citizens now
do ever¡hingwithina
140 ft.arca.

The Transfer Station
renovation continues to be a
complete success. T¡ash
tonnage is slowly dropping,
and evenin this tough
economy, tonnage of some
recyclables have remained
constant and others have
increased

Even in this difficult
economywe continue t
sse ¿a imnrovement in
recycling and a slight
decline in trash
tonnage. Summer of
2010 Opaque plætic
and steel cans were
added to the recycling
program



Series ofarticles
written for
Amherst CíÍizen
After being
published the
articles are posted

on the town
website

Committee Chair April13,2004
EarthDay
Articles
June 8th Lawn
Pesticides and
WaterPollution
JuIy 27th

Bulng anUsing
Pesticides, Read
the Fine Print
Sept 14 Reduce
Lawn Fertilizer
Use

. ..ù
January rr
Safe Winter
Driving on
Limited Salt Use
Roads Jan 14ú
Brush Up on
your Winter
Driving Skills.
Feb 8û Article
on commercial
ca¡ wash verses

washing inthe
yard.

Amherst General

Quarterþ l2l05

Stormwater
Requirements
for Amherst a

basic overview

problem

compost bins
available

Recycling articles

of RecYcling

Trends

Resource,
Recovering &
Recycling

Amherst Cäzen

water pollution

driving on
Limited salt use

roads.

earth day in
Amherst -litter

Amherst General Quartedy
March 2007

implementation of the

Stormwater
Regulation

the Transfer station,

benefits of improving
the st¿tion

each Quarterþ about
Stormwater,
Recyclilg, and other
environmental issues

2006 Town Report

activities for
Stormwater II

- Commíttee and the
Recycling and Solid
'Waste Task Force

Amherst Citizen 11 April2007

Waste Seasonkicks
off

Amherst Stormwater Phase II
web site

Conservation Commission
information rack at Town
Hall

related topics like
sePtic sYstems,

wells,
IPM andlow
chemical gardens

and lawns
2007 TownRepod

previous years

Stormwater
activities

Waste activities

Amherst Stormwater
Phase II web site.

Conservation
Commission information
rack at Town Hall

2008 & 2009 Town
Reports

Amherst Cittzen

pollution

Limited salt use roads.

Posted information on the

town webpage.

Educate
residents

2. Public Involvement and Particþation

BMP
II)#

BMP
Description

Responsible
Dept.Æerson
Name

Measurable
Goa(s)

Initial Progress on
Goal(s)

Permit Year 1
(Reliance onnon-
municipal parbrers

indicate{ if any)

Planned Activities

Permit Year 2

Planned Activities -
Progress on Goals Permit
Year 3

Progress report on
goals and activities
for permit yeal" 4

Progress report on
goals and
activities for
permit year 5

Progress report
on goals and
activities for
year 6 of5
vear nermit

Progress report on
goals and activities
for year 7 ofthe five
year permit

Progress report on
goals and activities
for year 8 of the five
year permit

2.1

il;i;;ù-
10104

Stormwater
Advisory
Committee

Public Works
Director and
Road
cgmmiSSigag¡g

Review and
recommend
improvements
to SWMP

We are reviewing the
initial report and are
working on
recommended
improvements.

Submit recommended
improvements to
Conservation
Commissionand
Planning Board for
comments and feedback.
Review, revise, and
implement

Stormwater
committee meets

monthly, has started
identifying areas of
responsibility, will
oversee activities of
summer intern.

Committee worked with
CLD Engineering to
develop a Stormwater
ordinance. It is going
through legal review
and we anticipate
implementation later this
year

After the Committee
met and ¡eviewed the
Regulation, the
Committee frnaltzed
our Stormwater
Regulation presented it
for adoption by the

appropriate Boards

The committee
monitored
progress through
tle final permit
vear.-

The committee meets as

needed, and awaits the
new p ermit requirements.

The committee confinues
to await the newpemit

Representation
ftomprivate
sector and
several town
boards



2.2 Removal of
potential
septic
hazards
from
Baboosic
Lake

Town
Administrator
and Health
Deparhnent

Move failed
septic systems

from selected
suûtmer
homes to
community
septic system

Approval by town after
public hearings,
approval ofadditional
outside funding, in the
process ofthe bidding
stage, anticipate
imflementation this
year.

Measure imFrovements to
water quality, and seek
expansion ofprogram.

withrhe
cooperation ofNew
Hampshire
Deparhent
Environmental
Services the main
leaching fields are
inplace. Force
mains for 12

individrral homes

Town vote approved funds
for Phase fI which is
alreadyunder design. We
anticipate construction to
start in the Fall

Phase II is out to bid,
and town vote
approved Phase Itr.

Nine homes, four of
which are classified
Tier 1, are
connected as part of
Phase 11.
Thirteen Tier 1

homes are identified
as part ofPhase III.
As soon as the

Phase III was
completed during
the summer of
2008 bringing 35
homes on board.
In March 2009,
Amherst residents
voted to fund
engineering for
phase W.

Planning progress started
on Phase IV with special
town meeting approval in
1¡s s'rmmer 2009.
Ground breaking started
earþ spring of 2010

Phase IV funded by
Stimulus moneys and
user fees was complete'
adding nine more home
to the system.

Revised

2.2
Bid out in 04
imFlementby
05

will be completed
by fall of 2005.
State DES approval
for 12 additional
homes in the next

þháse. Cónsfrriction
anticipated next
veaf,

and awarded,
constuction can
start.

2.3
Catch Basin
Stenciling

Public Works Stencil
priority by
August of04

The town mainüains
under 350 catch basins.
During our a¡nual
cleaning in July, DPW
st¿ffwill markas each is
cleaned

Monitor and re-stencil
with public service
arulouncement in local
papef

Markings are done
annually in the
spring/earþ surtmJr
during catch bæin
cleaning

Spring markings will
continue during catch
basin cleaning

Stormwater interns
designed ilrd i¡stallsd
vinylmarkers @70%
of our catch basins

As parts of this
summer's work
schedule all vinyl
markers will be
checked and
replaced where
necessarv.

All vinyl markers
were checked and
replaced as

needed

All vinyl markers were
checked and replaced as

needed

All Catch Basins we¡e
checked and vinyl
markers were replaced
neededRevised

2.4
HHW
Collection
Events

Public Worts
Director and
Nashua
Regional
Planning
Commissiqn

Better
participation

Currently, there are five
sponsored regional
collection events. The
Amherst SolidlVaste
Committee is reviewing
this program and
investþating alocal
collection event.

Continue to tack
participation of the
regional event and work
towards a more local
collection.

Amtrerst conti¡ues
to be involved in
regional collection.
The approved
designated
collection site is in
Nashua. Alocal
regional site failed
as state firnding was
cut. Wewill
continue to pursue
fundino-

Amherst has continued its
commifment to regional
collections in Nashua.
State

frrnding cuts continue to
plague any chance oflocal
collections.

Amherst has continued
its commit rent to
regional collectisns in
Nashua. State funding
cuts continue to plague
any chance oflocal
collections

Nashua Regional
Planning
Commissisa

CNRPC) manages
regional collections.
We experienced our
first localized
collection and it was
a huge success.

Nashua Regional
planning

Commìssion will
hold six
hazardous waste
events during
calendar year
2009.

Nashua Regional
Planning Commission
wili hold six hazardous
waste events during
calendar year 2OI0

Nashua Regional
Planning Commission
scheduled tå¡ee
hazardous waste
collection events for
Amherst residents and
tentatively three
additional events
depending on frrnding
(grants, town budgeting
and user fees)

Revised

2.5
Education
Committee

Public Works
Di¡ector and
Soüd Waste
task force
committee

Booth at
major events
on the town
common

An informationbooth
manned by volunteers
during events such as

Forth of July

Consider comments
received at public events
and expand available
information.

Educationis on-
going in the
elementary schools,
the Transfer Station,
and on the web.
Preparations
for an information
booth at 4ô of July
activities. As the
to\rm moves towards
a communit¡r access
channel which
should be up and
running bythis fall,
we will include
information there
also

Conmunity access cha¡¡el
has become an active
education tool exposing
Amherst residents to Best
Management Practices. A
new information board
located at the Amherst
Transfer Station and
booths staffed by
volunteers at annual events
help spread the word.
Stormwater II Committee
members attend Nashua
Regional Planning
Commission Stormwater II
coalition meetings.

Community access
çhannel has become
and active education
tool exposing Amherst
residents to Best
Management Practices.
Anew information
board located at the
Amherst Transfer
Station and booths
staffed by volunteers at
annual events help
spread the word.
Stormwater II
Committee members
attend NashuaRegional
Planning Commission
Stormwater II coalition

PeabodyMill
Environmental
Center, offe¡s in
town educational
programs, the
NRPC is working
on regional
curriculum to be
presented in area
schools. The
committee publishes
articles in local
papers and utilizes
the community
access channel.

Relevant
information is run
on the town's
community access
channel and
education
progranN are
offered at
Peabody Mill
Environmental
Center

We continue to use the
Transfer Station
infonnation board, the
Community Access
Channel, and coattion
meetings

Programs are offered
tbrough the school
district and the Peabody
Mill Environmental
Center

Revised This process
now includes
the
Stormwater II
Committee

Information
posted at SP-
2 voting in
March 04



2a. Additions

2.6 Roadside Cleanup
in conjunction
withEarthDay

Beth Woodbury
þ1yi¡6nmental
Teacher at Souhegan

High School and
Public Works

Remove tash
and floatables
from shoulders
of town roads

This is cooperative effort to

remove tash from the
roadside using students and
public works employees.
This maybecome semi-
annual.

This spring we will work
with the Junior Women's
Club who intends to
solicit assistance from
other voluntee¡
6¡s¡nizations

This spring we will
work with the Junior
Women's Club who
intends to solicit
assistance from other
volunteer orsanizations

The town continues
work with volunteer
supporting roadside
effors

The townworks with
volunteer groups for
roadside cleanup
withi" the budget
availabilþ

The town tbrougb
It's DPW supports
Volunteer groups

Involved in roadside
cleanup

DPW and volunteers
assisted Souhegan High
School students in a roadsi,
program

3. Illicit Discharge Detection and Elimination

BMP
ID#

BMP
Description

Responsible
Dept./Person
Name

Measurable
Goal(s)

Progress on Goal(s) -
(Reliance on non-

municipal partners

indicated. if anv)

Permit Year I
Progress
Activities

Planned
Activities - '

Permit Yezr 2

Planned Activities -
Progress on Goals
Permit Year 3

Progress report on
goals and activities
for permit year 4

Progress report on
goals and activities
for permit year 5

Progress report on goals

and activities for year 6 of
five year permit

Progress report on
goals and activities for
year 7 of 5 yr permot

Progress report on goals
and activities for year 8
of five year permit

3.1

Identify and map
outfalls and
receiving waters

Public Worls
& Pennichuck
Water Works

Map all outfalls
using a footage
measuring devise
and tanspose
onto map.
Review
information
supplied by
Pennichrrck

AII culverts and catch
basins were markedwith
reflectors and delineator
posts during fall03. '

AdditionalDPW
suÍlmer staffwill start
recording footage and

relevant information and

transpose it into dat¿

base and onto town tâx
map.

Continue
measuring and
mapping
program

In cooperation
withUniversity
ofNew
Hampshire one

or two interns
with computer
and mapping
skills should be

on board by
end ofMay.

Two intems located
outfalls and flow
direction within the
Stormwater area.

Coordinates were marked
by GPS and imposed on
a map.

Culverts, catch
þ¿sins, and outfalls
will continue to be
monitored,
reviewed, and
verified.

'We believe we have
¡¡ç1 this goal.

However, this
summef's intent
team willveriff
coordinates and
culvert locations.

Interns rechecked GPS
coordinates for culverts,
outfalls, and rechecked
mapping, developed GIS
showing locations

This goal has been met This goal has been met
however, interns refined
GPS coordinates with
more precise equipment

Revised Actual stenciling
has not st¿rted
yet, we plan it to
st¿rt in stunmer
04

3.2
Dryweather
screening of
outfalls for illicit
connections

Public Works Screen all
outfalls byFall
of06

Continue field screening

ofoutfalls concurrent
with footage mapping by
summer staff

Continue field
screening of
outfalls with
measuring and
mapping
investigate any
i:rappropriate
findings for
follow-up.

Continue
sc¡ggning,
outfall and
illicit
connection
¡.¿ining is
scheduled for
all Public
Works
employees this
snrinø

Interns willperform dry
weather ss¡ssning this
summer

N6thing was found
additional ss¡ssning
will be done this
sünmer as needed.

Dryweather
screening has yet to
disclose any
inappropriate
findings. We will
conti¡ue to
investigate.

Amherst only has 35 homes

on community septic and

very few culvert and catch
basin connections. The few
that we have, have been
reviewed. Dry weather
screening completed during
August 2008 no discharges
detected

An additional ten homes

are being added to the
Community Septic, all
others are on individual
leach fields. We
continue to review dry
weather screening

44 Amherst homes
(around Baboosic Lake)
are on a 8 yr old town
owned community septic,
all others are individual
leach fields.'We continue
to review dry weather
screening.

Revised

J..'

illicit connection
information

Planning
Board

Bring
information to
the attention of
Planning Board

Parürer with the
Anherst Planning Board
with documented illicit
connection discharges to
formulate ordinance

Follow through
with necessary
ordinance to 05
town meeting
approval.

Stormwater
committee is
still working on
ordinance
information for
presentation to
Planning Board

Some connections were
identified during outfall
mapping, follow-up with
inspections will continue
this summer

Water was tested in
ten locations for
Toøl Coliforrr and
E. coli, all came
back negative.
Additional testing
.'¡ill ha ¿ln¡a cc

We have not had
negative findings
6¡11ssting will
continue as needed.

The townhas limited
community septic (less then
5 years old) and almost all
of our culvert discharges
are merely road crossing
pipes

The town only has road
crossing culvert pipes,

and a community septic
that supports 35 homes.

We have not found any
illicit connections.

Interns checked drainage
outfalls tbroughout the
summer and found no
èvidence of illicit
connections

needed



4. Construction Site Stormwater Runoff Control

BMP
ID#

BMP
Description

Responsible
Dept./Person
Name

Measurable
Goal(s)

Progress on Goal(s) -
(Reliance on non-

municipal parhers
indicated- if anv)

Planned activities
Permit Year 1

Planned Activities

Permit Year 2

Planned Activities -
Progress on Goals
Permit Year 3

Progress report
on goals and
activities for
oermit vear 4

Progress report on
goals and activities
for permit year 5

Progress report on
goals and activities
for year 6 offive year
permit

Progress report on
goals and activities for
year 7 of five year
nermÍt

Progress report on goals
and activities for year 8
of fìve year permit

4.1
Construction
Storm Water
Pollution
Prevention Plan

Planning
Board &
Public Works
Di¡ector

Complete
review of
existing
construction site
¡unoffcontrol

Public Wod's has set

the example by
implementing a

Stormwater runoff
control program for its
ownwork.

Review existing
rules and

regulations, make
necessary
adjustrnents to
existing documents
¡s¡ çståþlishing
water quality
benchmarks;site
inspection
procedures. etc

Public Works offers
input to Planning
Administrator after
reviewing
construction plans
onthe need for
Storm water
pollution
preventionplans;

DPWDirector meets
regularly with the
Director of Planning
andZoningto review
plans and
advises contractors if
project disturbance
necessitates a

With the adoption
of Amherst's
Regulations,
imFlementation by
town officials
under the Board of
Selecfuen, Board
ofHealth, and
PlanningBoard -^
can begin

New construction has

slowed considerabl¡
one residential street
in progress, making
inspections and
monitoring fairly easy.

New construction is all
but nonexistent. The
DPW Director meets
on a regular basis w'ith
the Director of
Planning andZoning.

There is very little new
construction but what we
have is monitored
through inspections. The
DPW Director continues
to meet with the
Pfanning aadlsning
Di¡ector

New construction is
monitored through
inspections by both DPW
and independent
engineering representin g
the town but paid by the
developer

Amhe¡st-
Planning
Assist¿nt

SWPPP

4.2
Site plan review Public Works

Director,
Planning
Board, &
Land use

Manager

Take the
process now in
place (siteplan
review meeting)
and put actions
onpaper

Create an interim
policy from ti.e site
plan regulations that
exist today.

Continue with
interimpolicy and
update as necessary

Deparfinent Heads
meet monthly with
Zoni'ing
Administator to
review site plans to
be included in
Planning Board
hearings.

DPWDirector meets
regularlywith the
Director of Planning
andZoningto review
construction plans
prior to Planning
Board approval.

Deparhent heads
continue to review
plan proposals
prior to formal
presentation at
planning and
Zonrng hearings.
Additional site
reviews will t¿ke
place as needed
after the
Regulation is
imolemented.

DPW Director meets
regularþ with the
Di¡ector of Planning
andZonng and other
Deparhent Heads to
review constn¡ction
plans prior to
submitt¿l to Planning
Board.

DPW Director meets
witlPl¡nning and
lsni¡g Director to
r€view any new or
revised construction
plans prior to Planning
Board meetinss.

DPV/ Dtector meets
regularþwiththe
Pfanning andZoning
Director to review plans

Public Works and Planning
andZonngmeet regularþ
to reviewplans

Revised

5. Post-Construction Stormwater Managementin New Development and Redevelopment

BMP
TD#

BMP
Descrþtion

Responsible
Dept.Æerson
Name

Measurable
Goal(s)

Progress on Goal(s)

(Reliance on non-
municipal parbrers
indicated- if anv)

Planned .A.ctivities
Permit Year I

Planned Activities -
Permit Year 2

Planned
Activities -
Progress on Goals
Permit Year 3

Progress report
on goals and
activities for
permit yezr 4

Progress report on
goals and activities
for permit year 5

Progress report on
goals and activities for
year 6 of five year
permit

Progress report on
goals and activities
for year 7 offive
year permit

Progress report on goals
and activities for year I
of five year permit

5.1

Stormwater
rules and
regulations for
sites over
43,560 square
feet

Public Works,
Engineering,
Planning Board

Complete
review of
existing MS4
maintenance
procedures.
Complete
formal
procedures
manual for
conducting
MS4
maintenance,
include record
keeping forms,
best
management
p-r-ag!i-c-e-s_, 

_ 
g!q._ 

_

Start the review
process with
recommendations
frompublic worls and
planning. Begin
drafting rules and
regulations to regulate
post construction
Stormwater
management and illicit
discharges.

Draftnewrules and
regulations for review
and initiate the process
f6¡ imFlementation.

This is a priority of
the Storrnwater
Committee. Ameeting
is scheduled between
Stormwater
Committee and Board
of Selecûnen with
Plaruring Board
Representation, and
Town Counsel.

Stormwater
regulations are

being reviewed by
Tovm Counsel.

The Storrnwater
Regulation has

been adopted by
the Planning
Board, Board of
Hea1th, and Board
ofSelecûnen.

From the
prospective of
imFlementation, a
downtum in the
economy allows us
to educate
developers and
contractors in
Stormwater
Requireñents.

The toum adopted
Stormwater regulations
under the Board of
Health. State ofNew
HamFshire lras not
cleared the way for the
town to easily develop
enforcement and fines,

Tnspected and
monitored using both
professional Engineer
oversight, Planning
sad lsning Director,
and DPW Director

Inspections and
construction monitoring is
done byProfessional
Engineer, Planning and
lsningDirector, and
Public Works Director
prior to ¡els¿5ing an/
construction bonds



w;Ëõ .

started slowly,
this lools more
like an 04-05
goal

As of this ¡¡Ã"iring,

town inspectors
are only inspecfing
construction sites
destined to be
town roads.

This year, town
officials will be
working on
construction site
inspection SOP's

Policies are in place
so development or
redevelopment is
inspected by
Professional
Engineers hired by
the town but paid by
the Develooer.

The town does have rules
and regulations in place
requiring developers to
pay for professional
engineer oversight

úrcorporate
Best-
Management
Practices i¡to
Town
regulation Plan

Public Works
Director,
Planning Board,
Town Counsel
& Board of
Selectrnen

Complete
update of
Town's
regulations to
include Best
Management
Practices.

Review existing
Master Plan and draft
¡sçgmmended changes

Bring before the

authority having
jurisdiction for
approval and
implementation.

The Amherst
Stormwater
Committee is working
on rules to be
included in the towu
regulations.
Looking at adopting
NIiIDES best
management guidance
documents

Town of Amherst
earmarked by town
vote to fund
money towards
redoing the master
plan. Public Works
Director is drafting
new¡oad-- - -
consfuction
standards covering
General
construction
standards,
Newroad
consffuction,
Storm
Drainage, Water
distribution, &
Sanitarv sev/ers

Master Plan
revision is
underway. The
Stormwater
Regulation
includes some
BMP's; andmore
will be included in
the forthcoming
update of the Road
Soecifications.

The Master Plan is
in its final stages of
redevelopment

The consulting firm has

finished their work on
the master plan. It is now
in review by the
Planning Board.

The Stonnwater
Management plan
was adopted through
the Board of Health

Adopted and implemented

Revised

6. Pollution Prevention and Good l{ousekeeping in Municipal Operations

BMP
ID#

BMP
Description

Responsible
Dept.Æerson
Name

Measurable
Goa(s)

Progress on Goal(s) -
@eliance on non-

municipal parbrers
indic¡fed ifanvl

Planned Activities
Permit Year I

Planned Actívities -
PermitYear 2

Planned Activities -
Progress on Goals
Permit Year3

Progress report on
goals and activities for
permit year 4

Progress report
on goals and
activities for
nernit vear 5

Progress report on goals
and ¿ctivities for yêar 6
of lïve year permit

Progress report on
goals and activities for
yezr 7 of 5 yr permit

Progress report on
goals and activities for
year 8 offiveyear
nermit

6.1

Document
and
Enhance
Employee
J¡¿ining
Procedures

Public Worls
Director

Complete
review of
existing
programs and
update of
formal
employee
tainingmanual

All employees are
actively involved in
UNH T-2 and Public
Worl¡s Academy
training. Deparhent
SOP's partially
completed, plan to
have first draft
available for review by
June 2004. SWMP in
draft stage, tain staff
on content by July 04

Continue existing
f¿ining prograûß
and integrate new
taining and
1sçhniques to
include SWMP and
pollution
prevention
practices.

The Town of Amherst
Deparhent of Public
Works hired CLD
Engineering of
Manchester, NH to put
on a training class for
highway employees.

Along with group
ûaining of Stormwater
awareness, each
employee at the Public
Works Academy is
exposed to basic
Wastewater collection
and treatment Basic
water transmission and
treaünent, Basic Roads
and drainase. Solid and
Hazardous waste.
Plannins andZonins

All Public Works
employees are regularly
trained through the
UNH Technology
Transfer Center. One
public works employee
(for a total of two Town
employees) was
trained/certified as-a
Treatment Facilitv
Ooerator. Grade 1-OIT.

Our level I NH
Waste Water
Technician
worked with
Engineers and
o16q 1sçhnical
people during the
construction of
Phase II Baboosic
Lake Septic.

Administrative
emnlovees

All highway employees
have been tained in basic
waste water collection
and tueaûnen1.

Stormwater intems
reviewed S.O.P. maiual
forDPW employees.

We employ 2 level I NH
Waste Water technicians

CLD Engineering taught
a Stormwater awareness

class to DPW employees

Administrative
employees regularþ
participate in Nashua
Region Stormwater
Coalition meetings

We employ 2 level I NH
Waste Water technicians

Six employees take
annual solid waste
training.
Two DPWemployees
are level 1 wastewater
technicians.
One DPW employee
reserts annualþ for
Pesticides.
All employees attend
UNH T-2 classes.

10



Revised

6.2

n"iiiä-

Evaluate the
use of
Pesticides,
sand, and
salt

Director of
Public Works

Complete
review of
existing
procedures.
Write formal
procedures
manual for
handling and
using
pesticides,

-l?14,-eg!-s-a-{--

One employee is
certified as pesticide
supervisor. Within 1þe

last tb¡ee years, we
have integrated new
tecbnqlogy to minimize
¡frs impact of salt and
sand on roads.

Complete the
learning process of
calibrating winter
salt and sand
equipment.
Purchase of two
replacement
vehicles with
ground speed
contols.

Municipal parks and
grounds, including
cemeteries are tested
1s minimize spreading
unnecessary arnounts
offertilizers and
pesticides. At March
votiflg, taxpayers
authorized purchase of
second
environmentally
friendly liquid deicer.

Our state certified
pesticide supervisor
manages ouprogram
within state guidelines.
The town continues to
support the majority of
our equipment
upgrades and
improvements.

Winter deicing
equipment is calibrated
each fall to minimizç
productusage. The
town continues to
employ a state cerlified
pesticide supervisor

Our State Cefified
Pesticide
supervisor does
soil sampling of
town cemeteries
and commons. We
have a number of
"no salt roads"
treated with sand
and other
products. We
continue to
purchase new
techndlogy to
minìmize salt
usage where
possible.

The town is parhrering
withPennichuck Water
works in the Stump Pond
area with Comprehensive
Envi¡onmental Inc. to
educate residents about
lawn fertilizers

Through the Stump
Pond project, tle town
dishibuted brochures
discussing pesticides.

Our State Certified
Pesticide supervisor
does soil samFling of
town cemeteries and
coÍìmons,

Soil sempling is
performed annually by
the DPW Certified
Pesticide supervisor.

We continue to use

metering devices for
road salt and sand

6.3
Catch basin
cleaning

Director of
Public Works

Clean every
catch basin at
least once a
Year

This practice started
tbree summers ago,
each and every catch
basin is cleaned yearly
or more frequently if
needed.

Continue with this
program

Each catch basin is
cleaned once per year.
Catch basins are
monitored and
additional çlsaning
happens when and if
wa¡ranted.

Each catch basin is
cleaned yearly. New
catchbasins a¡e
constucted and
engineered not to allow
stagnant water to pool

All municipal catch
basins are cleaned a
minimum of one t'¡re
pe¡ yearusuaþ in July.
Additional cleanings are
performed as needed.

All catchbasins
are cleaned a
minimum of one
time per year and
additional cleaning
are done as

warranted.

Catch basins are cleaned
annually, more often
whennecessary.

Catch Basins are
cleaned during the
surnmer and more often
ifnecessary

All catch basins are

cleaned each summer
and more often if
necessaryRevised

6.4
Street
sweeping

Di¡ector of
Public Worls

Sweep winter
debris from the
streets

þ¡isting policies
account for
approximately one
quarter ofthe streets
picked up each spring
and the rest swept to
the road edge and
cleaned during a ten
year ditching plan

Work towards
budgeting
additional monies
to powerpick-up
sweep all town
roads.

Street sweeping with
pickup vacuum is an
annual spring event.
The budget process
has expanded to
approximately one
third of town. Each
year additional monies
are added to increase
the equipment rental.

Streets are swept yearly
both witl vacuum and
sweep to the side
systems. Future budget
plans continue for tot¿l
vacuuming.

Streets are swept each
spring. 3}%wirh a hired
vacuum sweeper
(funding increased by
one third in 08) and the
balance (7}Wwrrh
town owned (sweep to
tle side of the road)
equipment. This
includes school parking
lots and other school
facilities

All ofthe "no salt"
roads are swept
with hired
equipment in the
spring along with
tle center of tovm
and many
subdivisions. More
rural roads, the
sand is swept to
the road edge.

The town does not own a

pickup sweeper. We
sweep as often as

scheduling allows and as

muchas the budget
allows.

Street sweeping is done
in the spring byan
outside contractor

Skeet sweoping is done
annually by an outside
contractorRevised

Revised

tic
Measurable goal Progress on

Goa(s) -
Permit Year

1

(Reliance on
non-municipal

parûlers
indicated, if"- 

ãnül 
--

Planned
Activities -

Permit Year 2

Planned ActÍvities -
Progress on Goals

Permit Year 3

Progress report on
goals and activities
for permit year 4

Progress report on
goals and activities
for perrnit year 5

Progress report on
goals and activities

for year 6 of five year
permit

Progress report on
goals and activities for

year 7 of fïve year
permit

Summer Interns

Progress report on
goals and_ activitÍes for

year 8 oflive year
permit

Summer interns
Stormwater Management Position Created/staffed Handled by others Part time Summer interns Summer InternsAnnual programbudgeV

Expenditures
Secure funding $20,000

$6,000
$24,000
$17,000

$20,000
$19,000

$10,000
$16,000

$14,000
Estimate $10,000

$14,000
This line will be
oversneÍf

$14,000 Wages - $16,800
Projects - $ 10,000

l1



Education, Involvement and Training

Estimated number of residents reached by education
program(s)

15% líYobut distributed
town wide

40%úrough
community access

channel

40% tbrough
community access

channel, 100olo

through mailers

This is difficult to
measure.

Information is run
on the community
access channel and

brochures &
handouts are

available at town
buildinss

Eighty-five homes under
the Stump Pond

program.40% of town
residents under

community access

channel

Community Access
channel covers

approximately 40% of
town, information is run

on a regular basis

Stormwater management committee established Yes Yes Yes Yes Yes Yes Yes Yes Yes

Stream teams established or suoported No suDported Interns Interns lnterns Summer Interns Summer lntems Summer Interns

Shoreline clean-up participation or quantity of
shoreline miles cleaned

No) Yes-participation Yes-participation Yes-particþation Yes -participation

Household Hazardous Waste Collection Days April lS*Nashua
Mray2"d Milford
June 4ü Nashua
Aug lsNashua
Oct 3'd Nashua
NovTú Nashua

Ãprtl24,Nashua Aprt1-z3,Nashua
May 8, Milford MayT,Milford
June 3 Nashua June 2, Nashua

Aug7,Nashua Aug 6, Nashua

Oct 2, Nashua Oct 1, Nashua

Nov 6. Nashua Nov 5, Nashua

r days sponsored 5 Reeional Reeional 5 5 Resional 6 Resional 8 Resional 6 reeional min 6 reeional 6 Reeional

r cofirmunitvparticipation 0s% 05% 05% 2.0% 3.0% 9.7% 3% 25% 2%

. material collected tons or sal 3.713 lbs 7.336lbs 3,260lbs 5.891 lbs 5.959lbs

S chool curricula implemented Grammar School Grammar
School

Grammar
School

Grammar School Grammar School Grammar School Grammar School Grammar School Grammar & High
School

LegaVRegulatory

Regulatory Mechanism Status (indicate with "X')

. Erosion & Sediment Control

' Post-Development StormwaterManagement

Accompanþg Regulation Status (indicate with'X')
. Illicit Discharse Detection & Elimination
r Erosion & Sediment Control

Post-D evelopment Stormwater M

In Place Prior to
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MappÍng and Illicit DÍscharges

Progress on Goal(s)
Permit Year I

Progress on Goals
PermÍt Year 2

Progress on Goals
Permit Year 3

Progress on Goals for
Permit Year 4

Progress report on
goals and activities
for permit year 5

Progress report on
goals and activities
for year 6 of 5 yr
nermif

Progress report on
goals and activities
for year 7 of 5 year
nermif

Progress report on
goals and activities
foryear 8 of5 year
oermit

Outfall mappins complete Partial 8/05 Yes Yes Yes Yes
Estimated or actual number of outfalls 550+/- 550 +/- 550 +/-
Svstem-Wide mapping complete Partial S/05 Yes Yes Yes
Maooins method(s)

. Paoer/IVIvlar Paper Paper Paper, GIS Paoer. GIS Yes. CADD

. GIS yes Yes
Outfalls inlp ected/screeñed 3 Yes Yes Yes Yes
Illicit discharses identified None None None None
Illicit connections removed None None None None
o/o of oopulation on sewer 0% 0.0023 0.002s 0.25 0.28 0.28 0.3s20%
% of oooulation on septic svstems (100%) 100% 99.9977% 99.997s 99.9970% 99.9972 99.9972% 99.98%

Construction

Post-I)evelopment Stormwater Management

2003 2004 2005 2006 May06 -May 07 May07-May 08 May 08-Present May 09 - Present May 2010 - Apr
2011

Number of construction starts l>1-acre) Two Three 4 4 4 29
Estimated percentage of construction starts adequately
resulated for erosion and sediment control

Two Three n0% rc0% l00o/o l00o/o l00o/o

Site inspections completed Two 4 60 (include road
construction
insoections)

132 (including
road construction

insoections)

413 (including
road construction

insoections

102 (including
road construction

insnections)
Tickets/Stoo work orders issued 0 I 0 0 0
Fines collected 0 0 0 0 0
Complaints/concerns received from public 0 1 0 5 0 0 3

Estimated percentage of developmenlredevelopment projects
adequately rezulated for post-construction Stormwater control

50% 75% 7s% 100% 100Y" t00%

Site inspections completed 50% 75%
Presently regulated through

State site specific as

required by NHDES. Town
authority limited until

rezulation in nlace

Municþal rules and
regulations passed

within the last two
months, regular
inspections have
alreadv started.

Regular inspections
take place on all
construction sites

Inspections are

conducted regularly by
town employees and

contracted engineering
firm

Úrspections are

conducted regularly
by town employees

and contracted
engineering firm

Inspections of
construction sites are

conducted regularlyby
town employees and

contracted engineering
firm

Estimated volume of Stormwater recharsed
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Operations and Maintenance

2003 2004 200s 2006 2007 }lf.ay 2007 - May
2008

2008t09 2009 - 2010 2010-2011

Average frequency of catch basin cleaning (non-

commercial/non-arterial streets)

ltimelyr ltime/yr ltime/yr 1 time /yr I time / yr I time per year

usually in July
One time per yeff,

annually in July
I time / yr Once annually,

additional
cleaninss as needed

Average frequency of catch basin cleaning
(commerci all arteÅal or other critical streets)

ltime/yr Itimelyr ltime/yr 1 time/ yr 1 time lyear I time per year

usually in July
All cleaned July of

09
I time / yr Once annually,

additional
cleaninss as needed

Total number of structures cleaned 340 34s 355 360 360 360 36s 368 371

Storm drain cleaned s00 LF. 2OO LF 2OOLF 2OO LF 2.000 LF 2OO LF 24OLF

Qty. of screenings/debris removed from storm se\Mer

infrastructure
200 yards

est.

220 yards
est

240 yards
est.

210 yards

estimated
200 yards estimated 200 yards

estimated
220 cu yards

estimated
200 yards

estimated
240 cu yards

estimated

Disposal or use of sweepings (landfill, POTW, compost,
recvcle for sand. beneficial use. etc.)

recycle recycle recycle Recycle Recycle Recycle Recycle Recycle

Cost of screenings disposal $ 1s.000 $12.000 $t

2003 2004 2005 2006 2007 May 2007-May
2008

June 2008 -
Present

April2009 - present April2010 - Present

Average frequency of street sweeping (non-

commercial/non-arterial streets)
ltime/yr ltime/yr Ttimelyr l time/yr 1 time lyear I time per year

usually in May
One time per year

usually in May
One time per year
will be finished in

Mav

One time per year
usually in May

Average frequency of street sweeping
(commerciaUarteÅal or other critical streets)

ltimelyr ltime/yr ltime/yr l time/yr 1 time per year 1 time per year

usuallv in Mav
One time per yeÍr

usuallv in Mav
One time per year One time per year

usuallv in Mav

Qty. of sand/debris collected by sweeping lbs. or tons 1,000 yds Less than 1,000
vards

Less than 1,000
vards

Less than 1,000
vards

Less than 1,000
vards

Less then 1,000
vards

Disposal of sweepings (landfill, POTW, compost,
beneficial use, etc.)

location Beneficial
usase

Beneficial usage Beneficial usage Beneficial usage Beneficial usage Beneficial usage Beneficial usage

Cost of sweepings disposal s8.000 $8,200 $13,000 $13.000 +- s14.000 $14.000 sls.273.s0
Vacuum street sweepers purchased/leased Not going to be

done will continue
to hire out

Capital
Improvement plan
does not support

purchase

It is best left to be
done by others

No equipment
purchases passed

by the voters in the
last two years, must

hire out

No plan to own at
this time

Rental, no plans to
purchase at this time

Vacuum street sweepers specified in contracts Outside
hire

Outside
hire

Outside hire Outside hire Outside hire Outside hire Outside Hire Outside hire

Reduction in application on public land of: ('oN/A":
never used; "100o/o" : elimination)

. Fertilizers Tested for
proper
usase

Tested for proper
usage

Soil tested annually Soil tested
annually as

warranted

Soil tested annually
for proper usage as

warranted

Tested for proper
usage

Soil testing prior to
any application

. Herbicides Tested for
proper
usâse

Tested for proper
usage

Tested for proper
usage

Tested for proper
usage as warranted

Tested annually for
proper usage as

warranted

Tested for proper
usage

Soil testing prior to
any application
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. Pesticides Tested for
proper
usaqe

Tested for proper
usage

Tested for proper
usage

Tested for proper
usage as warranted

Tested annually for
proper usage as

warranted

Tested for proper
usage

Testing prior to
using

2004 200s 2006 2007 Mav 07-Mav08 June 08 - oresent Winter of 09-2010 Winter of 20l0ll1
Anti-/De-Icing products and ratios
All paved roads are treated with a 50/50 mix. Almost
all equipment has ground speed controls, and pre-
wetting tanks and two small trucks are equipped with
straight liquid deicing (50% mag chloride,50o/o
distillers brew) Ice-be-gone. All dirt roads are treated
one hundred percent with sand.

50 % NaCl
l0 o/o CaClz

03%
MgC12

%CMA
o/oKac

%KCI
50 % Sand

50 % NaCl
l0 %o CaCIz
03 %ll4:eClz

%CMA
o/oKac

%KCI
50 % San

50 % NaCl
l0 o/o CaClz
03 %l|l4:eClz

%CMA
o/oKac

%KCT
50 % San

50% NaCl
l0%o CaClz
03%MgClz
O.O% CMA
0.0%;oKac
0.0% KCI
50% Sand

50% NaCl
I0o/o CaClz
03%MgClz
O.O% CMA
0.0o/oKac
0.0% KCl
50% Sand

50% NaCl
00%o CaClz
13%MgClz
O.O% CMA
0.0YoKac
0.0% KCl
50% Sand

50% NaCl
00o/o CaClz
13%MgClz
O.O% CMA
0.0% Kac
0.0% KCl
50% Sand

50% NaCl
00%o CaCIz
13%MgClz
O.O% CMA
0.0%oKac
0.0% KCI
50% Sand

Pre-wettins technioues utilized (yes) Yes Yes Yes Yes Yes Yes Yes
Manual control spreaders used (yes) Yes Yes 20o/o of equipment yes Less than 10% Less than l0% Six

Automatic or Zero-velocity spreaders used yes Yes Yes 80% of equipment yes 90% of equipment yes 90o/opetcent 90+Yo percent Eight

Estimated net reduction in typical year salt application Unknown
at this time

We are able
to keep status
quo in spite
ofincreased
traffic loads

We are able to keep
status quo in spite of
increased traffic loads

Status quo This was a record
setting snow fall

season, salt usage was
up, but it was managed

with automatic
spreaders

Salt increased $8
per ton

necessitating
cutbacks, this
was more then

offset by
increased sand

usage, more
overtime, fuel,
and equipment

costs

This was a mild
winter so we used

less.'We have
purchased the

appropriate equipment
to manage usage

Salt pile covered in storage shed yes yes yes Yes Yes, however a

wa:rant article for
additional winter

material storage failed
to get voter approval

Yes, but the barn
is far too small
for a town the

size of Amherst.
Salt is hauled in
all winter lons.

Yes yes

Storage shed(s) in design or under construction nla New additional storage
under design

Additional storage still
funded but not yet
constructed

The funding referenced
last year proved
inadequate and
additional funding was
not aooroved

No No No
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