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Town of Agawam

36 Main Street
Agawam, Massachusetts 01001-1837
413-786-0400
April 23,2018
Mr. Fred Civian

Massachusetts Department of Environmental Protection
Bereau of Water Resources

One Winter Street - 5% Floor

Boston, MA 02108

RE: Agawam, Massachusetts
NPDES Phase I1 MS4 Permit
Annual Report 2018

Dear Mr. Civian:

The Town of Agawam is pleased to submit the enclosed Municipal Stormwater Management
Program Annual Report for permit year fifteen in order to comply with the NPDES Stormwater MS4
Permit requirements.

The enclosed information includes documentation of activities, a self-assessment of compliance with
permit conditions, assessment of BMPs, assessment of measurable goals, assessment of progress
towards achieving the measurable goals, summary of results of any information that has been
collected and analyzed, discussion of activities for the next reporting cycle, discussion of changes in
identified BMPs, and reference to any reliance on other entities for achieving measurable goals.

Please feel free to contact me with any questions or comments regarding this submittal,

Sincerely, — /{b
4

William Sapelli
Mayor

CC:  U.S. Environmental Protection Agency
Chris Golba, Department of Public Works
Michelle Chase, Town Engineer
Tracy DeMaio, Environmental Project Coordinator






Town of Agawam

36 Main Street
Agawam, Massachuseits 01001-1837
413-786-0400

April 23,2018

Ms. Glenda Velez

U.S. Environmental Protection Agency
OEP06-1

5 Post Office Square, Suite 100
Boston, MA 02109

RE: Agawam, Massachusetts
NPDES Phase I MS4 Permit
Annual Report 2018

Dear Ms. Velez:

The Town of Agawam is pleased to submit the enclosed Municipal Stormwater Management
Program Annual Report for permit year fifteen in order to comply with the NPDES Stormwater MS4
Permit requirements,

The enclosed information includes documentation of activities, a self-assessment of compliance with
permit conditions, assessment of BMPs, assessment of measurable goals, assessment of progress
towards achieving the measurable goals, summary of results of any information that has been
collected and analyzed, discussion of activities for the next reporting cycle, discussion of changes in
identified BMPs, and reference to any reliance on other entities for achieving measurable goals,

Please feel free to contact me with any questions or comments regarding this submittal.

Sincerely, _

Contlinl /

William Sapelli
Mayor

CC: Mass DEP, Bureau of Water Resources
Chris Golba, Department of Public Works
Michelle Chase, Town Engineer
Tracy DeMaio, Environmental Project Coordinator
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PERMIT YEAR 14: 2017 ANNUAL REPORT Town of Agawam

Organization: Town of Agawam, Massachusetts

PERMIT YEAR 15: 2018 ANNUAL REPORT NPDES PermiT # MAR 041 001
Reporting Period: May 2017- April 2018

MA DEP Transmittal X280135

NPDES Phase Il Small MS4 General Permit
Annual Report

Part 1. General Information

Contact Person: Christopher Golba Title: Superintendent
Department of Public Works
Telephone Number: 413-821-0623

Certification:

| certify under penalty of law that this document and all attachments were prepared
under my direction or supervision in accordance with a system designed to assure
that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those
persons directly responsible for gathering the information, the information submitted
is, to the best of my knowledge and belief, true, accurate, and complete. | am aware
that there are significant penalties for submitting false information, including the
possibility of fine and imprisonment for knowing violations.

Signature: &Mm X;&hﬁé&

Name: William Sapelli

Title: Mayor
Date: April 23, 2018
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Part 2. Introduction

The following is the Town of Agawam Massachusetts Annual Report as required by the EPA
NPDES Phase Il Small MS4 General Permit Regulations. This report is for Year 15 of the
existing five year permit cycle. This report includes a self-assessment review of compliance
with the permit conditions, an assessment of the appropriateness of the selected BMPs, an
assessment of the progress towards achieving the measurable goals, a summary of resuits of
any information that has been collected and analyzed, a discussion of activities for the next
reporting cycle, a discussion of any changes in identified BMPs or measurable goals, and
reference to any reliance on another entity for achieving any measurable goal.

RELIANCE ON OTHER ENTITIES

INTER-CONNECTED MS4s - The Town of Agawam has interconnected MS4s within its
boundaries as follows: Massachusetts Highway Department controls certain State numbered
routes, Massachusetts Department of Environmental Management controls Robinson State
Park on the Westfield River, the Springfield Water and Sewer Commission controls the
Bondi’s Island Regional Treatment Facility on the Connecticut and Westfield Rivers, and the
City of Springfield owns and operates the Bondi's Island Landfili on the Westfield River. Each
of these facilities have drainage systems which are separate from or interconnect to the Town
of Agawam’s drainage system but are under control and operation by entities other than the
Town of Agawam.

VOLUNTEERS - Several of the permit conditions within the minimum control measure for
public participation relies on the interest and participation of volunteers.

SELF-ASSESSMENT - UPDATE

During permit year 15 of the EPA NPDES Phase !l Small MS4 General Permit, the Town of
Agawam continued to work to improve the quality of stormwater runoff using the six Minimum
Control Best Management Practices as a guideline as well as the anticipated future permit
requirement changes.

Public Education and Qutreach continues to be implemented year round. Activities included
educational displays, local cable access bulletins, community website news and events,
newspaper press releases, informational pamphlets, and our newly added PSA's. Messages
included watershed education, water conservation, protecting our groundwater, proper pet
waste disposal, cigarette butt disposal, proper fertilization, “FOG” fats, oils and grease,
household hazardous waste disposal, sharps disposal, medication disposal, and stormwater
utility education.
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Public Involvement and Participation activities continue to depend on volunteers and funding.
The CT River Watershed and Westfield River Watershed have been very instrumental in
recruiting volunteers and helping the Town of Agawam keep the area along the CT River
clean. The town was successful with public participation at its annual Household Hazardous
Waste collection, river clean-up, and the proper disposal of sharps at the Health Department.
In addition, the town created a newly formed task force to conduct a stormwater utility
feasibility study, recruiting local businesses, non-profits, and residents to participate in the

study.

The Town has continued to update the GIS mapping of the stormwater system and resolve
reported illicit discharge issues through the lilicit Discharge Detection and Elimination
program. The DPW (with the help of the Conservation Commission) continued to perform
diligent inspections of construction sites and ensured that the Town's Construction Runoff
Ordinance has been properly adhered to. Due to a lack of funding and manpower, the Town
has had difficulty inspecting existing drainage outfalls and detention ponds for illicit
discharges and any necessary maintenance. In 2011 under contract for the Town, Tighe &
Bond inspected and confirmed the locations of all existing drainage outfalls and performed
illicit discharge testing. Tighe & Bond completed this work with the assistance of the
Agawam Engineering Division. All outfalls that were able to be located were inspected,
photographed and linked to our GIS database.

In year 9, the Town reported about the progress of the South West Area Sewer expansion
project, designed to help eliminate the use of septic systems in the area which have a history
of failing. Due to budget constraints, that project has been postponed indefinitely. In
response to this, the DPW/Engineering Division will closely monitor the storm drainage
system in the southwest area of town for any potential illicit discharges. If an illicit discharge
is reported, the DPW will take steps to immediately correct the problem.

In permit year 13, the DPW, in conjunction with the Pioneer Valley Planning Commission,
applied and was approved for a 318 Nonpoint Source Pollution Grant. This grant will allow
the Town of Agawam to study the possibility of establishing a stormwater utility similar to
other communities in the area. The work will include identifying major needs and costs for
the municipal stormwater program and evaluating billing, unit, rate and other financial
considerations. In permit year 14, a local advisory task force, comprised of Town employees,
businesses and residents, has been formed to research the major needs, priorities, and costs
for Agawam’s municipal stormwater management program and to evaluate the feasibility of
establishing a stormwater utility or fee to fund the future program.

In permit year 15, the task force worked with the consulting company of Amec Foster
Wheeler to conduct research for a stormwater utility fee. Over the course of 6 meetings, the
task force discussed past and current funding available for stormwater maintenance,
necessary repairs to the drainage system, known areas of flooding, and options for a billing
rate structure for the utility fee. The task force was also involved in public outreach and held
additional meetings focused on open discussions with Town leaders, senior citizens,

-5
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members of the clergy and local business owners. Amec Foster Wheeler is in the process of
summarizing the findings of the task force to present to the Mayor and City Council.

In anticipation of the release of the final version of the updated NPDES Phase Il Small MS4
General Permit for Massachusetts, the Town of Agawam has begun the process of
purchasing new equipment in order to comply with the regulations projected to be included
within the permit based on our review of previous draft versions. The town now has in stock
water quality test kits for detecting ammonia, pH, temperature, nitrates, chlorine and
detergents within stormwater discharges.

In permit year 13, the Town purchased a new RapidView portable camera inspection system
from C.N. Wood Co. Inc. This camera system, which includes a camera mounted on a
tractor that can be operated via a portabie control module, will allow the Town to perform
inspections of the storm sewer system utilizing DPW personnel rather than contracting the
service out. In this manner, the DPW wili be able to find defects within drainage pipes and
structures, locate illicit connections, and inspect stormwater outfalls more efficiently and at a
much lower cost.

Good Housekeeping and Pollution Prevention practices continue to be a priority throughout
the town. Employees continue to be educated on best management practices for municipal
operations. Organic lawn care practices, street sweeping, catch basin cleaning and repairs,
HHW collection, used motor oil collection, mercury waste collection, prescription drug drop off
and sharps collections continue to take place as funding is available.

The Town of Agawam believes it has made a good effort in better educating residents,
businesses and town employees and implementing best management practices that would
help reduce negative impacts on stormwater runoff that would affect our water supplies.
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PART 3. STORMWATER MANAGEMENT PROGRAM

MINIMUM CONTROL BEST MANAGEMENT PRACTICES

SECTION 1 - Public Education and Outreach
1A Educational Displays

Original BMP Description:

The Town will post one educational display per year in the Municipal Buildings. Displays will contain
information on stormwater related issues and may be obtained from an applicable governmental or
other public agency, purchased from a distributor, or created by students working on projects under
BMP #1B. The Department of Public Works (DPW) will have responsibility for this BMP, which will

be utilized in Years 1 through 5.
Year 15 Activities

The town continues to rotate and display the following “Think Blue MA” posters
throughout the Department of Public Works (DPW) Lobby, Conference Room, Animal

control Office and Town Hall:

Pet Waste Disposal — Animal Control Office
Fertilizer Application - DPW Conference Room
Cigarette Butt Disposal — DPW Lobby
Cigarette Butt Disposal — Town Hall Lobby

Residents continue to have available to them the following literature, available in the

DPW Lobby:

* 13 Ways to Conserve Water at Home

e Water — Every drop counts

» Ground Water — Protecting our supplies

* “FOG” Fats, Oils and Grease

» Disposal of Household Chemicals and sustaining the water supply

The DPW continues to use the conference room bulletin board to display stormwater
related topics and news relevant to home owners, businesses, developers, industrial
properties, and municipal employees. The DPW added three additional pieces of
literature to the bulletin this year; (1) A Guide to Preventing Stormwater in the Food
Industry (2) A Guide to Preventing Stormwater in the Automotive Industry (3) A Guide

to Preventing Stormwater for Businesses,

See Appendix 1A
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The DPW is currently working with an Agawam HS student to create a video PSA
about stormwater pollution. The PSA is still under construction and is due for release
in early June. it is expected the town will continue working with this student, while his
time allows, to create additional PSA’s regarding stormwater pollutants and their
effects on the watershed.

In partnership with the PVPC and the Connecticut River Stormwater Committee, a 30
second radio PSA began running on April 2". The PSA, intended to target the general
public, will air 183 times in a three-week period on three different radio stations; WRSI,
WHMP, and Lazer 99.3. Committee member communities are expecting we may
determine the PSA’s effectiveness by tracking the number of visits on the Pioneer
Valley Soak Up the Rain website referenced in the PSA.

The town is currently working with the IT Department on posting the PSA on the town
website at www.agawam.ma.us

See Appendix 2D — Ct River Annual Report for PSA text
Best Management Practice Assessment / Proposed Changes

Goal has been met. No changes proposed at this time.
Possible Future Activities

As necessary, the town will continue to educate the community on stormwater related
topics using municipal buildings and businesses as a means to distribute the
materials.

1B Classroom Education
Original BMP Description:

The Town will continue the science curriculum and encourage stormwater educational topics to be
included in the curriculum for Grades 4 through 8. At minimum, the curticulum will include one
presentation given to the students about stormwater related topics. The School Department will be
responsible for this BMP, which will be implemented in Years 1 through 3.

Revised BMP Description:

The Agawam Public Schools will use the recommended teaching lessons from the state MCAS
standards in grades K — 10 to increase awareness about stormwater related topics. The DPW will
continue to support programs within the schools as funding is available as well as continue to seck
volunteers for stormwater projects throughout the community.
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Year 15 Activities

Due to limited staff and funding, the Watershed on Wheels, sponsored by the Silvio O.
Conte Nationai Fish and Wildlife Services (FWS) was unavailable to visit the Agawam
Middle School in permit year 15. A revised program has been scheduled for
September 2018. Training will be provided by the FWS to the teachers who will then
bring lesson plans back to the classrooms using FWS watershed tables and kiosks.

Jack Golden, a solo artist who travels across the country bringing environmental
messages to schools, will also be presenting a “Water Water Everywhere”
presentation to all fifth graders in October 2018. His presentation will bring students
through the wetlands, water molecules and storm drains, as they learn facts about one
of the most valuable resources on earth: clean water.

See Appendix 1B

Best Management Practice Assessment / Proposed Change
No proposed changes to this BMP

Possible Future Activities

It is anticipated that the DPW will continue to coordinate the Watershed on Wheels
and Jack Golden presentations, as funding is available.

1C Local Cable Access
Original BMP Description:

The Town will post two informational bulletins per year on the local cable access channel, Bulletins
will contain information on stormwater related issues and associated community activities. The DPW
will have responsibility for this BMP, which will be utilized in Years 1 through 5.

Year 15 Activities

During permit year 15 the Town of Agawam posted the following information to help
viewers learn more about stormwater management, heaithy habits, and community
activities.

e River Clean-ups, Westfield River Watershed
e Household Hazardous Waste Collection, Department of Public Works
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1D

Best Management Practice Assessment / Proposed Change

No proposed changes to this BMP.
Possible Future Activities

The town will continue to post educational bulletins and community activities as they
arise.

Community Website

Original BMP Description:

The Town will post stormwater educational information on the community website two times per year.
The website will include a link to DEP’s website and updates annually or as needed. The DPW will be
responsible for this BMP, which will be implemented in Year 1 and updated in Years 2 through 5.

Year 15 Activities

During permit year 15 the Town of Agawam updated the Events section of the town
website to include the following information to help viewers learn more about
stormwater management, healthy habits, and community activities.

s River Clean-ups, Westfield River Watershed
¢ Household Hazardous Waste Collection, Department of Public Works
o Stormwater Utility Feasibility Study Workshops and Minutes

The DPW added an entire link dedicated the recently awarded Stormwater Utility
Feasibility Study Grant the town was awarded in partnership with the Pioneer Valley
Planning Commission. The page includes the following information:

Purpose of the task force

List of task force members

Meeting dates

Past meeting agendas and minutes
Interactive map to report stormwater issues

See Appendix 1D

The DPW continues to make available a link to an electronic version of the current
stormwater report.

Best Management Practice Assessment / Proposed Change

No proposed changes to this BMP

-10-
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Future Activities

The DPW will continue to update the website as necessary as to keep the general
public informed of stormwater issues and environmentai events.

Original BMP Description:

The Town will send out two press releases per year to the local newspaper. Press releases will contain
information on stormwater related issues and community activities. The DPW will have responsibility
for this, which will be utilized in Years 1 through 5.

Year 15 Activities

During permit year 15, the following press releases were sent and published in local
newspapers.

(10) Stormwater Task Force articles, Department of Public Works1
Household Hazardous Waste Collection, Department of Public Works
Proper Disposal of Sharps, Health Department

Proper Disposal of Prescription Medication, Police Department

River Clean-up, Westfield River Watershed Association

See Appendix 1E

Best Management Practice Assessment / Proposed Change
No proposed changes

Possible Future Activities

Town will continue to send out press releases to local newspapers throughout permit
year 15.

1F  Informational Pamphlets
Original BMP Description:

The Town will distribute one informational pamphlet or notice per year to every household Town-
wide. The pamphlet or notice will likely be included with the mailing of the Consumer Confidence
Report on water quality. Pamphlets will contain information on stormwater related issues and may be
obtained from an applicable governmental or other public agency, purchased from a distributor, or

-11-
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possibly created by student’s project under BMP #1B. The DPW will have responsibility for this
BMP, which will be utilized in Years 1, 3, and 5.

Year 15 Activities

In permit year 15 the town chose to conduct a direct mailing to 409 businesses,
encouraging their attendance to a workshop on Agawam's stormwater needs and
funding.

See Appendix 1F
Best Management Practice Assessment / Proposed Change

No proposed changes.
Possible Future Activities

It is anticipated the town will include a Stormwater Newsletter in the Consumer
Confidence Reports to be mailed out in May 2018. The newsletter will include the
status of the Stormwater Feasibility Study that took place during permit year 15,
stormwater utility information, and town infrastructure data.

-12-
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MiNIMUM CONTROL BEST MANAGEMENT PRACTICES

SECTION 2 - PUBLIC INVOLVMENT AND PARTICIPATION
2A  Adopt-a-Road
Original BMP Description:

The Town will continue to support neighborhood cleanup days by providing trash-bags and subsequent
collection for voluntary roadside cleanups. The town will document locations targeted during each
permit year as well as communication with potential volunteers. The Department of Public Works
(DPW) will be responsible for this BMP, which will be implemented in Years 1 through 5.

Year 15 Activities

Through the continued efforts of the CT River Watershed Association and the
Westfield River Watershed Association, two successful clean ups took place in areas
along the CT River in Agawam.

See Appendix 2A
Best Management Practice Assessment / Proposed Change

No changes at this time.

Possible Future Activities

Agawam will continue to promote “Agawam Clean” community clean-ups during the
month of May. The DPW will continue to encourage and support focal volunteers as
they become available.

2B Attitude Surveys
Original BMP Description:

The Town will include a questionnaire with stormwater related questions with the mailing of the water
bills. The questionnaire will be used to measure community awareness of stormwater issues and the
success of the Public Education and Public Involvement components of the Stormwater Management
Plan. The DPW will have responsibility for this BMP, which will be utilized in Years 2 and 5.

Year 15 Activities

Aftitude surveys were distributed as an insert of the Consumer Confidence Report /
Aqua Almanac in permit year 2, 5 and 9 and 14.

- 13-
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Best Management Practice Assessment / Proposed Change

Any changes pending future General Permit Requirements
Future Activities

Additional surveys pending future General Permit Requirements

2C Catch Basin Marking
Original BMP Description:

The Town will support and supervise volunteer groups to mark catch basins with stormdrain markers.
The DPW will supply guidance to volunteer groups regarding the installation of stormdrain markers,
directions to locations, and all necessary materials. The Town’s goal is to identify and mark 200 catch
basins per year depending on volunteer participation. The DPW/volunteer groups will be responsible
for this BMP, which will be implemented in Years 1 through 5.

Year 15 Activities

Volunteers from the Agawam High School Environmentat Club marked 33 Stormdrains
during permit year 15. The target area was a residential neighborhood with a history
of yard waste being dumped into catch basins.

In addition to the stormdrain marking, students tracked conditions found at each
stormdrain marked. The top three non-point source pollutants identified were:
1. Trash

2. Cigarette Butts

3. Yard Waste

See Appendix 2C
Best Management Practice Assessment / Proposed Change

No Change at this time.

Possible Future Activities

DPW will continue to recruit and support local volunteers in marking catch basins.

-14-
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2D Watershed Committee
Original BMP Description:

The Town of Agawam will coordinate stormwater activities with the Westfield River Watershed
Association (WRWA) within Year 1 and will participate in Years 2 through 5. The Conservation
Commission will be responsible for Agawam’s participation in the WRWA.

Revised BMP Description:

The Town of Agawam will partner with the Westfield River Watershed Association and Connecticut
River Watershed Association as able; to coordinate stormwater related activities and public outreach
within the watersheds.

Year 15 Activities

The (WRWS) continues to be an active partner in helping the Town of Agawam keep
the riverbanks clean, coordinating the Source to Sea Cleanup along the CT River,
seeking volunteers and DPW staff to assist in the clean-up.

The town continues to be an active member of the Connecticut River Stormwater
Committee. Facilitated and staffed by the Pioneer Valley Planning Commission, the
committee comprises of 17 municipalities, organized to collaborate in meeting NPDES
MS4 permit requirements for stormwater education and outreach. In permit year 15,
the committee continued education and outreach under the requirements of the 2003
permit, while preparing for the forthcoming permit. During permit year 15, the following
activities took place;

s Promoted Soak up the Rain stormwater education campaign through the use of
radio PSA’s
Currently developing a neighborhood door hanger highlighting stormwater work
Website design for Ct River Stormwater Committee under construction
Two training workshops for municipal staff were videotaped for municipal use;
Good Housekeeping and IHicit Discharge Detection and Elimination

* Review and updating municipal land use code integrated stormwater system
mapping and data collection

See Appendix 2D

Best Management Practice Assessment / Proposed Change

No proposed changes

Future Activities

Activities pending future general permit requirements.
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2E Community Outreach
Original BMP Description:

The Town will attempt to track the community participation level based on community outreach
programs provided by the Town. The DPW will have responsibility for this BMP, which will be
utilized in Years 2-5.

Revised BMP Description:

The Energy Commission, Beautification Committee, Conservation Commission, Planning and
Community Development, and Department of Public Works will attempt to distribute
informational flyers at local community events; as well as sponsor educational programs as
funding becomes available. Flyers and programs will contain information on stormwater
related issues as pertinent to the town. All parties will make every effort to track the
community participation level based on community outreach programs provided by the town.

Year 15 Activities
During Permit Year 15, the DPW offered the following programs to residents in town.
¢ Household Hazardous Waste Day; 155 Residents attended
¢ River Clean-up
o Drug Take Back at PD
o Sharp Collection Program, Health Dept. - 62.2 cu.ft. of sharps collected
Best Management Practice Assessment / Proposed Change

The town will continue to offer programs to residents and businesses as funding is
available. In addition, the town will track program participation to the best of their
ability.

Future Activities

Future activities are pending the rewritten General Permit Requirements.
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Minimum Control Best Management Practices

Section 3 - ILLICIT DISCHARGE DETECTION AND ELIMINATION

3A  Mapping Stormwater Outfalls
Qriginal BMP Description:

A Stormwater Outfall Map is to be developed showing the municipal stormwater outfall pipes greater

than 12-inches diameter. Existing information and reports from previous investigations are to be

compiled in Year 1. Approximately 25% of the outfalls are to be field inspected each year for Years 2
through 5. Inspectors will catalogue the size, pipe material and condition of each, the receiving water-
body, and visual observation of the discharge and immediate downstream channel. The Department of

Public Works (DPW) will be responsible for this BMP.
Year 15 Activities

GIS based mapping of the Town’s existing stormwater drainage system is estimated to
be complete. The Town of Agawam has updated the GIS map drainage information

with new residential subdivisions that were constructed in Year 14.

The mapping shows locations of all catch basins, drain manholes, drainage pipes,
outflows, detention basins, and road culverts. The GIS maps are often utilized for
stormwater related investigations including searching for cross connections and
tracing the sources of illicit discharges. Both the DPW foremen and the Engineering
Division have a hard copy set of the Town’s most current drainage plans on file for
quick access in the field. Also, a workstation within the DPW has been set up for the
exclusive use of GIS related activities for quick and easy data access in the office,
This GIS mapping is available to the public online via the Town of Agawam'’s website.

This includes all the drainage mapping data.

Through the efforts of the Pioneer Valley Planning Commission, the Town of Agawam
has collaborated with several other communities in order to purchase an integrated
mapping and data collection system that will help fulfill the requirements of the
updated NPDES Phase Il Small MS4 General Permit. Even though the infrastructure
of the Agawam storm sewer system has been mapped, the collection system will
assist the DPW in scheduling the cleaning and repair of drainage structures,
prioritizing problem catchments, tracking illicit discharges and recording the results of
outfall inspections. The Town and other participating communities received help from
the PVPC to research, analyze and identify a suitable collection system via a District
Local Technical Assistance Grant. Participating communities have provided a 5% in-
kind match in the form of time spent on the project by staff or volunteers. The PVPC
and participating communities are in the process of finalizing the survey forms that will
be used in conjunction with the mapping software for inspections of drainage
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structures, outfalls and BMPs. The Town will have full use of the purchased software
in Year 16.

Best Management Practice Assessment / Proposed Change

The GIS mapping of all drainage structures within the Town is complete. The details
described in this requirement have been gathered during the mapping process. As the
DPW continues to perform complex drainage system investigations, the condition of
known drainage outfalls will be reevaluated.

Possible Future Activities

The GIS drainage mapping project is an ongoing activity. Maps are updated as new
construction is completed and new information about existing drainage is discovered in
the field. The Town will continue to work with Tighe & Bond as a consultant to improve
and add to the GIS maps. The Town is looking into purchasing tablets to allow DPW
employees to use the new mapping and data collection system for inspections of
drainage structures, outfalls and BMPs as well as accessing existing GIS data in the
field.

3B Non-Stormwater Discharge Ordinance

Original BMP Description:

The Town intends to adopt an ordinance or other regulatory mechanism to prohibit non-stormwater
discharges into the MS4 system. The Town will evaluate existing regulations in Year 1, prepare a draft
ordinance in Year 2, and propose the new ordinance for adoption in Year 3. Pending adoption, the
ordinance will be enforced in Years 3 through 5. The DPW will have responsibility for this BMP,

Year 15 Activities

As noted in permit year 4, the current Water and Sewer Ordinance has been revised to
reflect the Federally Mandated Requirements prohibiting non-stormwater discharges
into the MS4 system. The revised ordinance was approved by the City Council on
May 15, 2006. The approved ordinance is currently being used and enforced.

In permit year 13 the Town had been awarded a 319 Nonpoint Source Pollution Grant.
This grant will allow the Town of Agawam to study the possibility of establishing a new
stormwater utility fee for ail properties in Town. In permit year 14, a local advisory task
force, comprised of Town employees, businesses and residents, has been formed to
research the major needs, priorities, and costs for Agawam’s municipal stormwater
management program and to evaluate the feasibility of establishing a stormwater utility
or fee to fund the future program.
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In permit year 15, the task force worked with the consulting firm of Wood Group to
conduct research for a stormwater utility fee. Over the course of 6 meetings, the task
force discussed past and current funding available for stormwater maintenance,
necessary repairs to the drainage system, known areas of flooding, and options for a
billing rate structure for the utility fee. The task force was also involved in public
outreach and held additional meetings focused on open discussions with Town
leaders, senior citizens, members of the clergy and local business owners. Amec
Foster Wheeler is in the process of summarizing the findings of the task force to
present to the Mayor and City Council.

For more information about the Stormwater Task Force, see the Town of Agawam’s
website: http:/Mmww.agawam.ma.us/.

Best Management Practice Assessment / Proposed Change

This ordinance has been enforced during permit year 14. Any discovered illicit
connections to the stormwater system are eliminated as soon as possible.

Possible Future Activities

The DPW will continue to educate the community regarding the ordinance as well as
enforce the ordinance regulations regarding non-stormwater discharges into the MS4
System. The DPW may propose some revisions to the ordinance that will expand on
the Federally Mandated Requirements and clarify the wording in a few sections, Any
future revisions are pending future rewritten General Permit Requirements.

The DPW will present the findings of the advisory task force to the Mayor and the City
Council. If approved, the DPW will work to develop a comprehensive stormwater utifity
fee including a rate structure and possible credits for residents and businesses. The
DPW will also create a priority list of stormwater projects to be funded by the utility fee

See Appendix 3B

3C Develop lllicit Discharge Plan
Original BMP Description:

The Town will develop an llicit Discharge Plan to include procedures for identifying, locating,
removing illicit discharges as well as documenting actions and evaluating impacts. The Town will
evaluate existing procedures in Year 2. The Town will prepare a draft plan and propose the plan for
adoption in Year 3. Pending adoption, the plan will be implemented in Years 3 through 5. The DPW
will be responsible for this BMP.
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Year 15 Activities

As part of the development of the Non-Stormwater Discharge Ordinance, existing illicit
discharge practices were evaluated. Existing activities involve the investigation and
removal of illicit discharges or dumping if the DPW is made aware of an issue based
upon resident complaints or observation by DPW or Town personnel. Removal of illicit
discharges has been based upon existing authority by the DPW to do so. GIS
drainage mapping continues to be updated as new construction and complex
investigations are performed. As the mapping continues, the detailed evaluation of
which areas to focus on for investigations will proceed.

The DPW has incorporated the Town's existing sanitary sewer system into the GIS
maps. Having this information alongside the stormwater drainage system will aflow
the DPW to more accurately determine the areas most likely to have illicit discharges.
The DPW will continue to update the sanitary sewer information as new construction
occurs within the Town.

A copy of the Town'’s lllicit Discharge Detection and Elimination (IDDE) Plan can be
found in Appendix 3C of the 2008 Annual Report.

An lllicit Discharge Investigation Report form is used as a method of notification and
documentation by the DPW when Non-Stormwater Discharges are observed at a site
that is in violation of Town Code. Copies of these reports are available at the DPW.

In Year 1, the Town of Agawam has investigated and resolved illicit discharges in the
following iocations:

e #57 Sunset Terrace: The DPW received a complaint from the owner of #57
Sunset Terrace conceming the neighboring property, #63 Sunset Terrace.
Throughout the winter, runoff would freeze within the street, forming a large
sheet of ice between the two properties, creating a potential safety hazard, The
owner of #57 Sunset Terrace believed that the runoff was coming from a sump
pump outlet on #63 Sunset Terrace. The DPW investigated the claim, but
found no evidence of an outlet pipe. It was observed that the pavement surface
in this location had rutting along the side of the road abutting the two properties.
It was assumed that stormwater runoff was being captured within the
depression and freezing.

o Culvert at North Street Pump Station: An intense storm event caused massive
erosion to occur at a culvert located on a section of North Street known as
Deep Gutter, adjacent to the North Street sewer pump station. The erosion
destabilized the siope above the upstream invert of the culvert, allowing
sediment to flow down the slope and into the stream. The sediment clogged
the upstream invert of the culvert and has begun to fili in the downstream
stream bed. The flooding which resulted from the clogged cuivert caused more
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erosion along upstream bank. The DPW excavated the upstream invert to
improve flow through the pipe and stabilized the slope above upstream invert
with riprap. The DPW has future plans to reconstruct the culvert and improve
the upstream and downstream banks as per Massachusetts river and stream
crossing standards.

e South Park Terrace: The DPW has received numerous complaints about
flooding within the street, especially on the eastern side. Drainage structures
along the street consist mainly of dry wells and catch basins that discharge into
small infiltration systems. However, due to the high groundwater table and silty
soils, these infiltration devices have proven to be ineffective. During our
investigations into possible solutions to the flooding, the DPW discovered two
catch basins near the intersection of South Park Terrace and Main Street that
are connected to the sanitary sewer system. The DPW is currently working with
Tighe & Bond to design a new storm sewer system for South Park Terrace that
will alleviate the flooding and disconnect the two catch basins from the sanitary
sewer.

* Amold Street: The drainage system in Arnold Street had previously discharged
to an underground infiltration system composed of lines of 6” perforated pipe.
Within recent years, Amold Street would experience severe flooding during
heavy storm events, making the street impassible. Site inspections determined
that the existing infiltration system had become impacted with sediment and
was no longer large enough to handle the increase in stormwater runoff caused
by continued development along Arnold Street. The DPW removed the existing
system and installed a new system comprised of StormTech infiltration
chambers.

e #98 North Alhambra Circle: The DPW had previously installed a dry well at the
apartment building located at #98 North Alhambra Circle which has a history of
flooding within their yard and parking lot. The dry well is no longer adequate to
handie the amount of runoff that becomes trapped in that location. There is a
depressed area in the northern section of the property that acts as a natural
detention pond. The DPW re-graded the northern section of the property so
that overflow from the dry well would flow through a swale into the depressed
area, redirecting flood waters away from the parking area.

* Meadow Street: The DPW had been made aware of a flooding issue in the
section of Meadow Street between Joseph Street and the Regency Apartments.
This area would flood during heavy storm events, causing a safety hazard for
vehicles. The catch basins in Meadow Street are connected to a drainage pipe
that runs along the property line of the Regency Apartments. A camera
inspection of the pipe revealed it was full of sediment which reduced the
capacity of the pipe and caused the flooding in Meadow Street. The DPW used
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the High Velocity truck to flush out the sediment from the pipe. The DPW will
continue to monitor the situation to determine if it is necessary to replace the
drainage pipe.

A list of existing detention basins within the Town has been created. This list will be
updated as new construction is completed. The Engineering Department is
conducting inspections of the detention basins to prevent and eliminate illicit
discharges by confirming the basins are working properly and are being maintained as
per Town stormwater regulations. If it is observed that a detention basin has not been
maintained, the owner of the property where the basin is located is notified and
instructed to repair the basin to the satisfaction of the Town.

Tighe & Bond has inspected 95% of the known drainage outfalls in town in Year 9.
During inspections, pictures were taken of each outfall and its condition was noted on
an Outfall Reconnaissance Inventory Sheet along with obvious signs of any illicit
discharges including noticeable odors, outflow color and turbidity, and any observed
floatables.

Best Management Practice Assessment / Proposed Change

In Year 7, a program was started by the Engineering Department to inspect all
mapped outfall pipes over the next four years. In Year 9, Tighe & Bond inspected 95%
of the known drainage outfalls. According to the new General Permit reguiations set to
take effect in July of 2018, 25% of the existing outfalls must be inspected and tested
each year. Due to a lack of funding and manpower, the Town may have difficulty in
meeting this requirement. The DPW will make every effort to improve its performance
in this BMP by setting up a detailed list of outfalls that need inspecting. All inspection
results will be documented on an Outfall Reconnaissance Inventory Sheet and
recorded within the GIS maps. Future Activities

The Town of Agawam has recently discovered that the roof drains from the Roberta G.
Doering Middle School currently flow into the town sanitary sewer system. The DPW
is currently making plans to correct this problem by redirecting the roof runoff to the
storm sewer system within Reed Street. It was discovered that the outfall of the Reed
Street drainage system, which discharges into the Westfield River, has collapsed due
to massive erosion which has severely destabilized the river bank. The DPW will be
abandoning the existing outfall and redirecting the storm sewer flow from Reed Street
to a new outfall to be built east of the existing one. The river bank surrounding the
existing outfall will be stabilized either with riprap or metal sheeting.

In order to meet the NDPES General Permit regulations, the Town hired Tighe & Bond
to assist with the necessary inspection, as described above. The Town will continue to
perform inspections as time and budget allows. In future inspections, if signs of an
illicit discharge are discovered, a sample will be taken from the outfall and tested in-
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house for the pollutants indicated within the Massachusetts Phase || Small MS4
General Permit, at a minimum. A list of outfalls that need maintenance will be created.
These outfalls will be repaired and illicit discharge connections will be investigated as
the Town's budget allows. The Town is currently seeking to hire more Engineers and
DPW Crew Workers in order to comply with the increased inspection requirements of
the new General Permit.

The Town shall continue inspecting detention basins and outfalls as the available
budget and manpower allows. Town owned detention basins will be given priority.
The DPW will be responsible if any repairs to the basins are deemed necessary.
Inspections will also be conducted at detention basins on private property. The
property owners will continue to be responsible for the mowing of the detention basins
whereas the DPW will repair any drainage structures, pipes and outfalls, etc.
Assistance can be given at the discretion of the DPW.

The DPW is in the process of developing a stormwater utility fee that will help to fund

additional stormwater related projects within the Town. Research was conducted by

an advisory task force and the consulting company of Amec Foster Wheeler. The

results of this research will be presented to the Mayor and the City Council. If

approved, the DPW will work to develop a comprehensive stormwater utility fee
including a rate structure and possible credits for residents and businesses. The DPW

will also create a priority list of stormwater projects to be funded by the utility fee.

3D  Inform Employees, Businesses, and Public
Original BMP Description:

Municipal employees, businesses and the public will be informed regarding the illicit discharge plan
and the non-stormwater ordinance. Elements of the public education program will include publicity
for this BMP. The DPW will be responsible for this BMP, which will be implemented in Years 3
through 5.

Year 15 Actlivities

In permit year 15, the DPW created a “No Grease Down the Drain” sign / handout to
be distributed and posted in all food prep areas within municipal buildings; schools and
golf course, and all businesses that prepare food. it is anticipated the DPW will work
with the Health Department during permit year 16 to identify all locations needing
signs. Decreasing the amount of fats, oils and grease (FOG) in the sanitary sewer
system should decrease the occurrences of Sanitary Sewer Overflows (SSO) that may
then flow to the MS4.
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In addition, the Health Department has prepared to mail 162 flyers to all food service
establishments at the end of May. Flyers will also be distributed during inspections.

See Appendix 3D
Best Management Practice Assessment / Proposed Change

No proposed changes.
Possible Future Activities

Additional future activities will be adjusted pending the rewritten General Permit
Requirements.

3E Video Inspection
Original BMP Description:

The DPW will contract for the use of a video camera to inspect storm drain pipes as practicable to
follow up on illicit discharges discovered during activities under BMP #3B. The DPW will be
responsible for this BMP, which will continue for permit Years 3 through 5.

Year 15 Activities

The Town has purchased a new portable video camera inspection system with a
remote controlled tractor which will be used to investigate the condition of Town-
owned drainage pipes and outfalls. Video inspections are used to determine: if there
are any illicit connections, if any pipes or outfalls have fallen into disrepair and to assist
in mapping of the Town’s drainage system. Employees in both the Engineering
Division and the Sewer Department have received training on the use of the new
camera system.

Best Management Practice Assessment / Proposed Change

The DPW continues to use its current pushrod video camera system to assist in lllicit
Discharge detections and other related drainage and sanitary sewer investigations.
However, the pushrod camera is only suitable for inspecting small diameter pipes and
outfalls. The new remote controiled camera system will be able to travel through the
larger diameter pipes and outfalls within the Town drainage system. The Town will
continue to use the pushrod camera for small pipes and laterals. If it is necessary, the
DPW can contract out the use of a professional video camera system as it has done in
the past.
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3F

Possible Future Activities

The DPW plans to use its new portable camera system to investigate several
stormwater issues throughout the town including the condition of drainage pipes
suspected to be in disrepair and finding outfall locations that could not be previously
verified in the field.

The DPW continues to discuss the apportunity to implement a new stormwater fee for
all properties in Town. The monies acquired by this fee will be used to help offset the
costs of maintaining the Town’s drainage system and the lllicit Discharge Program
including video inspections. If the new stormwater fee is implemented, the Town
would have extra funding available to do more video inspections by either the Town'’s
camera and crews or via a private company.

Failing Septic Systems

Qriginal BMP Description:

The Board of Health (BOH) currently keeps records of septic system failures that are used to identify
problem areas. The BOH will report failures to the DPW for inclusion in GIS mapping in Year 3. The
BOH will be responsible for this BMP, which will continue for Years 1 through 5.

Year 15 Activities

The Health Department maintains records on all inspections invoiving septic systems.
The Health Department has forwarded a list of all failed systems from 2017 to the
DPW. Septic System locations and their failures from 2003-2016 have been
incorporated into the GIS mapping project.

See Appendix 3F

Best Management Practice Assessment / Proposed Change

Due to budget constraints, the Southwest Area Sewer project has been postponed
indefinitely. This project was to include South Westfield Street, Pine Street, parts of
Barry Street and the subdivisions off of these streets and 2 pump stations. Once the
new sewer was constructed, the areas that were experiencing septic system failures
would have been able to connect to the Town sewer system. Since septic systems will
still be in use in this area, the DPW/Engineering Division will closely monitor the storm
drainage system in the southwest area of town for any potential illicit discharges. If an
illicit discharge is reported, the DPW will take steps to immediately correct the
problem.
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Future Activities

The DPW plans to further analyze septic system failures using the data that has been
input into the GIS database. This information will help the Town prioritize future sewer
proposals and also help residents understand where problematic areas in town are
located. Analyzing septic information in GIS will also help to determine which areas of
town should be classified as a high risk of illicit discharge.

3G CATCH BASIN MARKING
Original BMP Description:

The Town will support and supervise volunteer groups to mark catch basins with stormdrain markers.
The DPW will supply guidance to volunteer groups regarding the installation of stormdrain markers,
directions to locations, and all necessary materials. The Town’s goal is to identify and mark 200 catch
basins per year depending on volunteer participation. The DPW/volunteer groups will be responsible
for this BMP, which will be implemented in Years 1 through 5.

Year 15 Activities

Volunteers from the Agawam High School Environmental Club marked 33 Stormdrains
during permit year 15. The target area was a residential neighborhood with a history
of yard waste being dumped into catch basins.

fn addition to the stormdrain marking, students tracked conditions found at each
stormdrain marked. The top three non-point source pollutants identified were:
1. Trash

2. Cigarette Butts

3. Yard Waste

See Appendix 2C
Best Management Practice Assessment / Proposed Change

No Change at this time.
Possible Future Activities

DPW will continue to recruit and support local volunteers in marking catch basins.
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Minimum Control Best Management Practices
SECTION 4 - CONSTRUCTION SITE RUNOFF CONTROL

4A Construction Runoff Ordinance
Original BMP Description:

The Town has adopted a Construction Runoff Ordinance which requires sediment and erosion control
at construction projects with over one acre in total disturbance. The Town has evaluated existing
regulations (including Zoning, Subdivision, and Wetlands regulations) in Year 1, prepared a draft
ordinance in Year 2, and proposed the new ordinance for adoption in Year 3. Pending adoption, the
ordinance was enforced in Years 3 through 5. The DPW, Planning Department, and Building
Inspector have responsibility for this BMP.

Year 15 Activities

The current Water and Sewer Ordinance has been revised to reflect the Federally
Mandated Requirements requiring sediment and erosion control at construction
projects with over one acre in total disturbance. The revised edition was approved by
City Council on May 15, 2006. Enforcement of the new ordinance began shortly after
this approval. A new Stormwater Permit Application was created and implemented
during Year 4. The ordinance and permit application continues to be used and
enforced.

In permit year 14, the DPW, in conjunction with the Pioneer Valley Planning
Commission, applied and was approved for a Efficiency and Regionalization grant for
the purpose of reviewing and updating current Town ordinances, including the
Construction Runoff Ordinance, Subdivision Regulations, Water and Sewer
Regulations.  In permit year 15, the PVPC reviewed ordinances from nine
municipalities, including Agawam, and recommended changes that will help the Town
comply with the new MS4 General Pemit. Currently, stormwater regulations are
ingrained within the existing Subdivision Regulations and Water and Sewer
Regulations. PVPC recommended that the stormwater regulations be removed from
the other regulations and a separate Stormwater Ordinance be created.

Best Management Practice Assessment / Proposed Change

The Agawam Engineering Division continues to work with developers to identify and
address possible problematic areas before stormwater runoff issues ocour. As a
result, Year 11 had very few construction runoff issues in Town.

Possible Future Activities

The Town will review the recommendations from PVPC concerning our current
ordinances and consider how best to implement them.
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The Town continues to research, discuss and propose the opportunity o implement a
new Stormwater Fee for all properties in Town. The monies acquired by this fee will
be used to help offset the costs of maintaining the Town’s drainage system,
implementing the lllicit Discharge Program and educational purposes. Also, the new
stormwater fee rules will include special incentives for private sites: {0 implement low
impact development procedures, to reduce peak stormwater runoff rates through
detention or infiltration, and to improve existing TSS removal rates.

The Town may also look into implementing a system that includes the possibility of
fining developers, builders, etc. if BMPs are not properly installed and maintained
resulting in erosion and sediment runoff from the construction sites.

4B Construction Plan Review
Original BMP Description:

Under the Construction Runoff Ordinance (or other regulatory mechanism), applicants with projects
with disturbance over one acre will be required to submit sediment and eroston control plans for Town
review and approval. Until a new ordinance is adopted (anticipated in Year 3), the Town will continue
to review construction plans in accordance with existing regulations. Pending adoption, plans will be
reviewed per the new ordinance in Years 3 through 5. The DPW, Planning Department, and Building
Inspector have responsibility for this BMP.

Year 15 Activities

All construction sites within the jurisdiction of the Rivers Act and the Wetland
Protection Act must submit plans to the Conservation Commission for review of
proposed erosion and sediment control measures. These sites are inspected and
overseen by the Conservation Commission with the assistance of the DPW.

All new subdivision submittals are required to include construction phase erosion and
sediment control measures within the construction plan set. This includes both short-
term and long term BMPs for the site.

The developers of all new subdivisions are required to submit the project's EPA NOI
for construction activities, and give a courtesy copy of the SWPPP to the DPW.

DPW works with the Conservation Commission, developers, and property owners to
reduce the chances of erosion control problems before they occur and alleviate any
issues as soon as they arise.

An ordinance addressing erosion and sediment control was adopted by the City
Council in May of 2006 and is currently being implemented by the DPW.

- 28-



PERMIT YEAR 15: 2018 ANNUAL REPORT Town of Agawam

Best Management Practice Assessment / Proposed Change

No Change is proposed.

Possible Future Activities

As described in Section 4A, the PVPC has assisted the Town with reviewing and
updating Town ordinances, including the Construction Runoff Ordinance, Subdivision
Regulations, and Water and Sewer Regulations. Any changes made to these
ordinances will be incorporated into our Construction Plan Review procedure.

4C  Inspection / Reporting
Original BMP Deseription:

Under the Construction Runoff Ordinance (or other regulatory mechanism), projects with disturbance
over one acre will be required to have regular inspection of sediment and erosion controls and
reporting of construction activities. Until a new ordinance is adopted (anticipated in Year 3), the Town
will continue to require inspection and reporting in accordance with existing regulations. Pending
adoption, construction inspection and reporting will be enforced in Years 3 through 5. The DPW,
Planning Department, and Building Inspector have responsibility for this BMP.

Year 15 Activities

As documented in permit year 4, ordinance changes had been adopted by the City
Council as of May 5, 2008.

The DPW and Conservation Commission continue to work together inspecting and
enforcing the Wetland Protection Act on projects within the appropriate jurisdiction.

Best Management Practice Assessment / Proposed Change

No Change is proposed.

Possible Future Activities

As described in Section 4A, the PVPC has assisted the Town with reviewing and
updating Town ordinances, including the Construction Runoff Ordinance, Subdivision
Regulations, and Water and Sewer Regulations. Any changes made to these
ordinances will be incorporated into our construction inspection and reporting
procedure.
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MINiIMUM CONTROL BEST MANAGEMENT PRACTICES
SECTION 5 POST CONSTRUCTION STORMWATER MANAGEMENT

5A Post Construction Runoff Ordinance
Qriginal BMP Description:

The Town intends to adopt an ordinance or other regulatory mechanism to address post construction
runoff from projects with over one acre in total disturbance. The Town will evaluate existing
regulations (including Zoning, Subdivision, and Wetlands regulations) in Year 1, prepare a draft
ordinance in Year 2, and propose the new ordinance for adoption in Year 3. Pending adoption, the
ordinance will be enforced in Years 3 through 5. The DPW, Planning Department, and Building
Inspector have responsibility for this BMP.

Year 15 Activities

The current Water and Sewer Ordinance has been revised to reflect regutatory
mechanisms to address post construction runoff from projects with over one acre in
total disturbance. The revised edition was adopted by the City Council as of May 5,
2006.

In permit year 14, the DPW, in conjunction with the Pioneer Valley Planning
Commission, applied and was approved for a Efficiency and Regionalization grant for
the purpose of reviewing and updating current Town ordinances, including the
Construction Runoff Ordinance, Subdivision Regulations, Water and Sewer
Regulations. In permit year 15, the PVPC reviewed ordinances from nine
municipalities, including Agawam, and recommended changes that will help the Town
comply with the new MS4 General Permit. Currently, stormwater regulations are
ingrained within the existing Subdivision Regulations and Water and Sewer
Regulations. PVPC recommended that the stormwater regulations be removed from
the other regulations and a separate Stormwater Ordinance be created.

The Conservation Commission through the Wetland Protection Act continues to
regulate activities within and near wetland resource areas. The DPW continues to
regulate all other stormwater activities that are connected to the Town's MS4.

Best Management Practice Assessment / Proposed Change
No Change is proposed.
Possible Future Activities

The Town will review the recommendations from PVPC concerning our current
ordinances and consider how best to implement them.
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5B Site Plan Review
Original BMP Description:

Under the Post Construction Runoff Ordinance (or other regulatory mechanism), applicants with
projects with disturbance over one acre will be required to submit stormwater control plans for Town
review and approval. Until a new ordinance is adopted (anticipated in Year 3), the Town will continue
to review new development and redevelopment plans in accordance with existing regulations. Pending
adoption, plans will be reviewed per the new ordinance in Years 3 through 5. The DPW, Conservation
Commission, Planning Department, and Building Inspector have responsibility for this BMP.

Year 15 Activities

New stormwater regulations were approved and adopted by the City Council in May of
2006. This ordinance has been implemented by the DPW and continues to be used
during the site plan and subdivision review and inspection process. The Conservation
Commission through the Wetland Protection Act continues to regulate activities within
and near wetland resource areas. The DPW continues to regulate all other
stormwater activities that are connected to the Town’s MS4.

Best Management Practice Assessment / Proposed Change

No Change is proposed.

Possible Future Activities

As described in Section 5A, the PVPC has assisted the Town with reviewing and
updating Town ordinances, including the Construction Runoff Ordinance, Subdivision
Regulations, and Water and Sewer Regulations. Any changes made to these
ordinances will be incorporated into our Site Plan:Review procedure.

The DPW is planning to incorporate Complete Street policies into its ordinances and
Site Plan Review process in order to promote more developments with pedestrian and
bicycle friendly accommodations, such as bike lanes and shared-use paths. The DPW
will also put emphasis on the inclusion of green infrastructure, such as road diets and
stormwater infiltration, in new construction projects. The DPW will also promote the
use of Low impact Development (LID) stormwater management techniques.

5C Stormwater System Maintenance Plan

Original BMP Description:

Under the Post Construction Runoff Ordinance (or other regulatory mechanism), projects with
disturbance over one acre will be required to include a program outlining enhanced procedures for long
term operation and maintenance of stormwater facilities. Until a new ordinance is adopted (anticipated
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in Year 3), the Town will continue to require stormwater facility operation and maintenance in
accordance with existing regulations. Pending adoption, additional operation and maintenance
requirements for stormwater facilities to be constructed as part of new development and redevelopment
projects will be enforced in Years 3 through 5. The DPW, Planning Department, and Building
Inspector have responsibility for this BMP.

Year 15 Activities

As documented during permit year 4, new ordinance requirements including drainage
system maintenance of private sites had been adopted by the City Council. All new
and redevelopment plans will continue to require maintenance activity schedulés as
part of the site’'s Stormwater Permit to the DPW.

Due to a lack of funding and man power, the DPW has had difficulty continuing with its
detention pond inspection program. The DPW continues to assist in the maintenance
of some privately owned detention ponds in the Town as time and budget allows.
However, there are many detention areas throughout town which still require
significant repair, including areas identified as needing significant town assistance with
maintenance. Three detention ponds have been identified as town owned and
continue to be maintained by the DPW.

In Year 6, the DPW had unsuccessfully proposed a stormwater utility fee for all
residents and private sites in Town to offset the increased costs resulting from both the
maintenance of the municipal stormwater system and continued compliance with the
NPDES regulations and the Six Minimum Control Measures in the MS4 General
Permit.

A copy of the previous utility fee proposal can be located in the Permit Year 6 Report.

In permit year 15, the task force worked with the consuiting firm of Wood Group to
conduct research for a stormwater utility fee. Over the course of 6 meetings, the task
force discussed past and current funding available for stormwater maintenance,
necessary repairs to the drainage system, known areas of flooding, and options for a
billing rate structure for the utility fee. The task force was also involved in public
outreach and held additional meetings focused on open discussions with Town
leaders, senior citizens, members of the clergy and local business owners. Amec
Foster Wheeler is in the process of summarizing the findings of the task force to
present to the Mayor and City Council. Until the utility fee is approved, the DPW will
continue to maintain the public stormwater system (including outfalls, publically owned
detention ponds, pipes, catch basins, culverts, drain manholes, etc.) as much as the
budget will allow. The DPW has provided a list of stormwater maintenance and repair
projects compieted in Year 11 is included in Appendix 6C.
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Best Management Practice Assessment / Proposed Change

No change is proposed, pending the soon to be updated General Permit
Requirements.

Possible Future Activities

The DPW will present the findings of the advisory task force to the Mayor and the City
Council. If approved, the DPW will work to develop a comprehensive stormwater utility
fee including a rate structure and possible credits for residents and businesses. The
DPW will also create a priority list of stormwater projects to be funded by the utility fee.

If the stormwater utility is approved, the DPW would work to improve the overall
municipal stormwater system. This would include improving the work needed to meet
or exceed the six minimum control measures in the MS4 Permit and any new
regulations that may be required. Also, the DPW would then take on the responsibility
of ensuring that all drainage detention areas located within town easements are
properly maintained and in the originally proposed working condition. (Currently, this
responsibility typically falls upon the property owner),

As described in Section 5A, the PVPC will be assisting the Town with reviewing and
updating Town ordinances, including the Post Construction Runoff Ordinance. Any
changes made to the ordinance will be incorporated into Town’s Stormwater System
Maintenance Plan.
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MINIMUM CONTROL BEST MANAGEMENT PRACTICES

SECTION 6 GooD HOUSEKEEPING / POLLUTION PREVENTION

6A Municipal Maintenance Activity Program

Original BMP Description:

The Town will develop a program to outline procedures associated with maintenance of open spaces
and parks, vehicular fleets, Town-related construction activities, roads, and storm sewer system. The
Town will evaluate existing municipal procedures, modify any procedures if needed, and prepare the
program plan in Year 1. The Town will continue to monitor compliance and revise policies as
necessary in Years 2 through 5. The DPW will have the responsibility for this BMP.

Year 15 Activities

The DPW continues to work closely with the Conservation Commission to ensure that
all open spaces, parks, town-related construction activities, roads and storm sewer
systems are properly maintained and erosion control BMPs are properly implemented.

In permit year 12, the DPW purchased a Boom Flail Mower using Chapter 80 funding.
This mower is sometimes used to mow vegetation in detention ponds.

In permit year 13, the Town Dog Park was opened to the public. Pet waste stations
were placed throughout the park and the Dog Park Rules are posted outside the
entrance of the park, which includes that dog owners must immediately clean up any
dog waste. The Dog Park Association and the Agawam Grounds Department work
together to make sure that the park is cleaned of all pet waste twice a week during the
times the park is open to the public.

In permit year 14, the DPW awarded a contract to Air Sweep of West Springfield to
perform street sweeping from 2017-2019. Also, J.R. Sweeping of Agawam was hired
to provide street sweeping services during construction activities, such as road paving
and water break repairs. J.R. Sweeping will also perform catch basin cleaning and
disposal of collected waste material in 2017.

Best Management Practice Assessment / Proposed Change

Any changes to this BMP are pending the final version of the updated NPDES Phase ||
Small MS4 General Permit Requirements.

Possible Future Activities

Future activities are pending the final version of the updated NPDES Phase Il Small
MS4 General Permit Requirements. The Town is planning to purchase a Heavy Duty
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Vactor Truck for catch basin cleaning and a street sweeper through the Capital
improvement Program.

6B Training of Municipal Employees
Original BMP Deseription:

Municipal employees performing activities under the new Municipal Maintenance Activity Program
(BMP #6A) will be informed of new good housekeeping policies and procedures. This will occur
pending adoption of the Program in Year 1. DPW employees will also be informed of the Stormwater
Pollution Prevention Plan requirements for the DPW and Transfer Station, as applicable. Initial
training will be given in Year 2. An Annual Refresher in the form of a seminar or memorandum will
be given each year for Years 3 through 5. The DPW has responsibility for this BMP.

Year 15 Activities

During permit year 15, DPW department foremen, engineers and environmental staff
members attended two trainings, “Good Housekeeping” and “lllicit Discharge Detection
and Elimination”. Both trainings were videotaped with the expectation DPW's will use
them for annual trainings with new and existing staff. The Agawam DPW will be
setting up a training schedule for existing staff to begin the Good Housekeeping
training.

Throughout the year, the DPW's work is inspected by both the Engineering Division
and the Conservation Commission (when applicable). If any work is unsatisfactory,
the DPW is informed of which BMP's need to be implemented for that work and any
future projects.

As new employees are hired in the Motor Vehicle Maintenance Department, they are
trained and have yearly reviews regarding the weekly inspection of State || Vapor
Recovery and Gasoline Dispensing Facilities. One new employee was hired during
permit year 15, currentiy in training on weekly inspection requirements and fracking.

All employees in the Engineering Division attended the Moving Together Conference
held in Boston, MA in September, 2017. The purpose of the conference was to
highlight the most current topics concerning pedestrian, bicycle and public
transportation. The conference presented an opportunity to network with employees
of other municipalities as well as members of the private sector. The Town Engineer
and one other employee of the Engineering Division attended a seminar at the
MassDOT Innovation & Mobility Exchange titled “MassDOT Flood Resiliency Planning
for Rivers and Streams”. This seminar focused on suing GIS tools to estimate stream
power in order to evaluate the flooding resiliency of bridges, culverts and roads.
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6C

[

Two employees of the Engineering Division attended a seminar hosted by PVPC for
the purpose of discussing training modules for municipal employees focusing on lllicit
Discharge Detection and Elimination.

Grounds and Maintenance employees renewed their pesticide application certification
licenses in December 2017

See Appendix 6B
Best Management Practice Assessment / Proposed Change

No changes at this time unless required by the soon to be updated General Permit
Regulations.

Future Activities

The DPW will continue to educate town employees on Pollution Prevention and Good
Housekeeping Practices for Municipal Operations. It is expected the first round of
training regarding

The DPW is planning to incorporate Complete Street policies into its ordinances and
Site Plan Review process in order to promote more developments with pedestrian and
bicycle friendly accommodations, such as bike lanes and shared-use paths. The DPW
will also put emphasis on the inclusion of green infrastructure, such as road diets and
stormwater infiltration, in new construction projects. The DPW will also promote the
use of Low Impact Development (LID) stormwater management techniques.

Catch Basin Cleaning Program

Original BMP Description:

The Town will develop a program with prioritized areas for catch basins in the urbanized area in Year
1. The Town will continue to monitor compliance and revise policies as necessary in Years 2 through
5. The DPW will have the responsibility for this BMP.

Year 15 Activities

Currently, the DPW does not have the necessary equipment to routinely clean catch
basins. In the event of an emergency, DPW workers can manually clean catch basins
with hand tools.

Funding was available in permit year 15 to hire services of an outside company to
clean 102 catch basins. In addition, the DPW made repairs to 29 additional catch
basins.

See Appendix 6C
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Best Management Practice Assessment / Proposed Change

The town wili utilize available funds in order to best comply with the catch basin
cleaning requirements of the General Permit. The DPW is constantly updating our list
of catch basins to be cleaned. Priority shall be given to catch basins within
environmentally sensitive areas and locations with a history of flooding problems.

Possibie Future Activities

The DPW will continue to seek dedicated funds for catch basin cleanings in upcoming
years. The DPW is working to input the data for catch basin cleaning into GIS so that
an updated catch basin cleaning priority area list can be made.

The Town is planning to purchase a Heavy Duty Vactor Truck for catch basin cleaning
through the Capital Improvement Program.

6D  Street Sweeping
Original BMP Description:

The Town will sweep all streets in the urbanized area once each year. The DPW has the responsibility
for this BMP, which will be utilized for Years 1 through 5,

Year 15 Adtivities

During permit year 15, the DPW completed street sweeping in the following areas:

* 70 curb miles of roadway between April 1, 2016 - April 1, 2017
* Additional sweeping included

o Water break clean up of soil and salt

o Street sweeping prior to paving operations

During the winter of 2008-2008, the DPW made an economical and environmental decision to
eliminate sand from their roadways and apply “Liquid Magic” to their rock salt. Liquid Magic is
non-corrosive, completely biodegradable, and releases far less chlorides into the environment
than either plain rock salt or calcium chloride. With the elimination of sand, the DPW has
found the streets to be much cleaner in the spring thus helping with the reduction of sweeping
needed.

Best Management Practice Assessment / Proposed Change

The town will continue to sweep priority areas as funding is available.
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Possible Future Activities

The Town is planning to purchase a street sweeper through the Capital Improvement
Program.

Any additional changes are pending the soon to be updated General Permit
Requirements.

6E Pest Control / Landscaping and Lawn Care
Original BMP Description:

The Town will evaluate the use of toxic chemicals in Year 1 and continue to contract with licensed
applicators only in Years 2 through 5. The DPW has the responsibility for this BMP.,

Year 15 Activities

The DPW continues to provide maintenance services to Municipal Parks, Golf Course,
and Schools. The application of fertilizers and pesticides are under the supervision of
licensed pesticide applicator, thus the chemicals are used appropriately and the over-
use of chemicals is avoided. The maintenance of the golf course includes the
continued use of organic practices where appropriate.

During permit year 10, 3.2 acres of Lacrosse fields at School Street Park transitioned
from chemicals to organic lawn care under the TURI grant. In permit year 13 the town
expanded this practice to include 4.10 acres of Soccer fields. In permit year 14, the
DPW expanded organic lawn care practices to include Borgatti Park, an additional
6.34 acres of grassed area.

The DPW continues to use organic lawn care at all transitioned athletic fields.

Best Management Practice Assessment / Proposed Change

DPW will continue to maintain previously transitioned areas with organic lawn care
practices and products.

Possible Future Activities

Proposed future activities are pending the rewritten General Pemmit Requirements and
the inclusion of additional town departments.
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6F Stormwater Pollution Prevention Plan / MSGP
Original BMP Description:

A Stormwater Pollution Prevention Plan (SWPPP) will be implemented for the DPW facility under the
EPA Phase II Stormwater Program Multi-Sector General Permit (MSGP). The DPW has the
responsibility of this BMP, which will be utilized for Years | through 5.

Year 15 Activities

It is our understanding that as of this report date; the proposed 2013 Multi-Sector
General Permit (MSGP) published by EPA has not been finalized. A Spill Prevention
Control and Countermeasure Plan (SPCC) has been in-place for the DPW
maintenance facility since November 29, 2001. A SPCC Plan was received from the
consultants at Tighe & Bond and signed by the DPW Superintendent, in accordance
with the requirements of the U.S. EPA Oil Pollution Prevention Regulations (40 CFR
Part 112.7). The Town's SPCC Plan describes oil storage at the facility and
appropriate procedures, methods and equipment used to control and document oil
spills and to prevent spills from reaching surface waters. in addition, the Plan includes
recommendations to upgrade the facility in areas where existing oil spill prevention,
control and countermeasures are inadequate. The Town's future MSGP compliance
program, specifically a stormwater poliution prevention plan, is anticipated to
incorporate components of the SPCC Plan. See Appendix 6F of the 2008 Annual
NPDES Report for an outline of the SPCC Plan.

In year 12, The DPW renewed its SPCC plan. The Town is currently working to create
a stormwater team that would include representatives from each of the municipal
buildings.

Best Management Practice Assessment / Proposed Change

The DPW operations procedures have been implemented at the new DPW facility.
During the summer/fall of 2008, a new salt/sand storage structure was built at the new
facility. All winter operations have since moved to the new facility. The DPW received
an updated SPCC plan and environmental audit from Tighe & Bond in Year 5. See
Appendix 6F of the 2008 Annual NPDES for documentation.

Future Activities

Modify the SPCC plan as needed pending the soon to be updated General Permit
Requirements. The Town is looking into a possible grant funding for the installation of
rain gardens and similar stormwater treatments on Town owned parcels. Rain gardens
have already been installed in the School Street Park and are proposed for phase 2 of
that project which is currently under construction.
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6G Used Oil Recycling
Original BMP Description:

The Town currently collects used oil for proper disposal and recycling. The Town will continue to
offer Used Oil Recycling year-round in Years 1 through 5. The DPW has the responsibility for this
BMP.

Year 15 Activities

The town continues to provide the residents a local drop off location for used motor oil.
In 2017, 1930 gallons of used motor oii were collected at the DPW Town Garage.
Best Management Practice Assessment / Proposed Change

No changes at this time.

Possible Future Activities

The town will continue to provide residents with a drop off location for used motor oil and car
batteries at no charge.

6H Hazardous Waste Collection
Original BMP Description:

The Town will continue its annual Hazardous Waste Collection Day subject to funding. Every fall, the
Town publicizes the collection day through newspaper ads and radio and television ads. The DPW
will continue to have the responsibility for this BMP, which will be utilized in Years 1 thru 5.

Year 15 Activities

The Town hosted its annual Household Hazardous Waste Collection day in the fall of
2017. 155 vehicles dropped off Hazardous Waste, rather than disposing of it in the
trash or catch basins. In addition to the annual HHW Day, the DPW continues to
collect used car batteries, used motor oil and mercury bearing waste by appointment.

The town continues to store illegally dumped items dropped along the roadsides as
well as chemicals from residents moving prior to HHW Day in metal safety storage
cabinets.

Best Management Practice Assessment / Proposed Change
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The town has met it's obligation to provide a HHW event and alternative disposal
options to residents.

Possible Future Activities

The town will continue to provide proper disposal options to the residents as funding is
available.
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MINIMUM CONTROL BEST MANAGEMENT PRACTICES

7A TMDL for the Connecticut River
Original BMP Description:

According to the Massachusetts Year 2002 Integrated List of Waters, Connecticut River is designated
as Category 5 “Waters requiring a TMDL”. The targeted pollutants are priority organics, pathogens,
and suspended solids. Sources of priority organics may include but are not limited to: road surfaces,
inadequate fueling areas or practices, illegal dumping. Sources of pathogens may include but are not
limited to: pet waste, winter road maintenance materials, illicit sewer discharges, and failing septic
systems. Sources of the suspended solids may include but are not limited to: lawn care products, litter,
winter road maintenance materials, erosion from construction activities, and illicit sewer discharges.
The Stormwater Management Program includes many BMPs to address reduction of contaminants
from these sources under all Six Minimum. Control categories. The City will implement these BMPs
under the responsible department and timeframes as previously described.

Year 15 Activities

All previously described Best Management Practices address the TMDL of the
Connecticut River.

Best Management Practice Assessment / Proposed Change

The Connecticut River has many contributing factors to cause the need for the TMDL
designation. Agawam, along with other community’s efforts within Massachusetts, will
contribute to improvements in this major river's water quality. Agawam participates in
the Connecticut River Clean-up Committee’s Stormwater subcommittee and the
Westfield River Watershed Steering Committee.

Possible Future Activities

The future activities within the Town of Agawam’s Stormwater Management Plan will
be implemented as funding and other resources will allow.
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Appendix 1B
Year 15

Classroom Education






Briet Proressional History

Jack started his performing career in 1983 after
training with Tony Montanaro, renowned mime
master and stage director. During the next three years
he worked on the New England Vandeville cireuit and
then joined the world famous Pickle Family Circus of
Sen Francisco, As lead clown, he juggled, balanced and
mimed his way across the western Unjted States,
delighting audiences in countless theaters, including
the esteemed Palace of Fine Arts.

In 1986 he returned to Massachusetts and became a
founding member of the Wright Brothers, a New
Vaudeville touring company, The Wright Brothers
were widely acclaimed and performed on many
prestigious stages, inclnding Lincoln Center in New York City and at the International Mime and
Clown Festival at the Annenberg Center in Philadelphia where they won the “Best of Festival®
award.

After a few years, Jack started performing as a solo artist and decided to add an educational
component to his performances. In 1989 he embarked on an illustricus career of “entertainment
with a purpose”. Since that time has created, produced and performed seriously funny shows on
a variety of topics including, solid waste (“Garbage Is My Bag”), litter prevention (“A Litter Bit
Goes a Long Way”) and water conservation and quality ("Water, Water Everywhere”).

In 1990 he was selected from a nationwide search to write and perform

the major educational component for the City and County of San Franciseo’s Recycling Program.
Over the next 4 years he presented over 200 shows throughout the city in award winning
recycling education project.

For over two decades Jack has been traveling across the country bringing his environmental
message, carefully wrapped in comedy to schools, festivals, theaters and conferences. He has
beenfeatnredontheccveroftheWeeklyReadermagazine

and Charles Osgoods “The Osgood Files” radio show. He has also won the EPA Administrators
Award for Solid Waste Education.

Jack is on the New England Foundation of the Arts (NEFA) Touring Roster as well as other
performing arts rosters in Kentucky, South Carclina and North Carolina. He has been a member
of the faculty at the School of Theater & Fine Arts at Boston University, and Instructor of "Clown
Theater” at Univ. of Mass., Ambherst, MA

In addition to his professional credentials, he is a member of the National Recycling Congress,
Mass Recycle and various other environmental organizations. He is also on the board of director
of the Franklin County Community Meals Program, and chairman of the Leyden (MA) Zoning
Board of Appeals,

He lives on a hilltop in western Massachusetts with his wife Lisa and his old cat Moses.

Testimonials

In all my years as a school administrator
your performance rates as the best. My
students and staff still rave about the show
and some of the parents commented that
their children came home very excited
about the program and its’ message.

- Thomas Sullivan, Principal, Lynch School,
Springfield, OH

“Garbage Is My Bag is an excellent
program. It was educational and fun, the
two main characteristies we strive for in
our public presentations. Dr, Tisa great
spokesman for the environment”

- Mary Jane Engel. Musenm of Science,
Boston MA

“Water Water Everywhere was a huge hit at
aur festival. Your dedication and
enthusiasm for educating children are
evident in your performance, You are a
pleasure to work with, thank you,”

- Bukd Janssen, Keep Georgia Beantiful

T would like to thank Ben and J erry's for
sponsoring Jack Golden. Thanks to you he
was able to perform at our school and what
a performance it was!!

- Peter Hunt, Principal, Hiawatha ES,
Essex Jct. VT

Read more.,,.



Water Water Everywhere

Meet Brook Rivers, he’s all about water..,

Water Water Everywhere is a colorful and creative voyage through the wondrous world of

water, with the comedic character Brook Rivers at the helm, The show takes siudents through

wetlands, water molecules and storm drains, as they learn facts about one of the most valuabie
 resources on earth: clean water.

Brook Rivers delivers his serious message in a fun filled way that students and teachers will love,
Equal parts theater, magic, cirens and good humor, Water Water Everywhere is designed for
grades K-8, This performance will delight and enlighten audiences, as they learn about water
cycles, conservation, point and non-point souree pollution and more.

The show presents children with rewarding and important ways that they can directly contribute
to protecting our water resources. The goal of the program is to sirengthen new attitudes and
responsibilities toward our common resources, Water Water Everywhere was voted “Best of
Fest” at the Georgia Water Festival 6 years in a row!

Jack Golden, creator of Water Water Everywhere has been a professional variety artist since
1981. He's performed with the world-famous Pickle Family Circus of San Franciseo and the
award-winning “New Vaudeville” comedy troupe, The Wright Brothers.

Science and Theater

In addition to strengthening the attitudes of young people towards the environment, Water
Water Everywhere is also a piece of theater and using the power of live performance students
will experience how theater in particular and the Arts in general can be used to communicate and
express ideas in dynamic and compelling ways. Because the program is funny and light hearted,
it provides an environment conducive to learning. Laughter can be a surprisingly effective
teacher. Water Water Everywhere is designed to meet many national and state learning

standards for science and environmental studies. Water Water Everywhere is als«r;alirgrned
with various national theater and arts standards.

Workshops in physical theater including acting, mime, juggling, improvisation and circus skills
are available. These workshops focus on using these skills to communicate environmental
messages.

Some Details

Show length:

40-45 minutes {In school)
55-65 minntes {Theater)

Shorter times are available for festivals
Setup:

45-60 minutes (School)
75-90 minutes (Theater)

Audience size:

350-400 School *
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Citizen Stormwater Advisory Task Force

The purpose of the Stormwater Task Force is to explore the stormwater management program for the Town of
Agawam and identify its major needs, priorities, and costs. The costs for the stormwater program are going to
increase in the next few years to address known problems, aging infrastructure, and increases in the U.S. EPA
NPDES MS4 Permit requirements to develop a more comprehensive stormwater management program.

Currently, stormwater costs are funded through the general fund (taxes). Another approach is to fund
stormwater related expenses by treating the stormwater system like a utility (such as a water or sewer utility)
with a dedicated enterprise fund and revenue from user fees. The current study “Town of Agawam Stormwater
System Assessment and Utility/Fee Planning Project” is intended to explore this funding approach through a
series of meetings with the Task Force.

At the bottom of the page are materials and summaries from the regular Task Force meetings. These meetings
are open to the public with four future meetings planned, as well as two or three broader public meetings before
the end of 2017. The purpose of these meetings is to present the stormwater program's needs to the
community and listen to their comments and suggestions.

To get updates about this webpage and upcoming meetings notifications, please sign up via Notify Me.



Members of the Stormwater Advisory Task Force are:
¢ Christopher Golba - DPW Superintendent » Mario Tedeschi - Allied Flooring and Paint

= Christopher Johnson - City Council ¢ Michelle Chase - Town Engineer
+ Dave Jenks - Six Flags New England * Reverend Rob Donaldson - Feeding Hills
Facilities Manager Congregational Church

* Henry Kosloski - Conservation Commission e Robert Rossi - City Council
* Herbert Holl - Resident ¢ Susan Dawson - Former Mayor

¢ James Cichetti - City Council

Agawam Stormwater System - Information Reporting Map

Reporting Map
Instructions:

1. Once you open the web page, click OK
to begin.

2. Hover your pointer over the functions at
the bottom of the screen.

3. The first icon is used to add
information.

4. Click on the “Add Information” icon.

5. Choose one of the topics that best fits
the stormwater issue or information
that you wish to add.

6. Click the location on the map.

7. Use the drop-down menus to populate
the information. Provide additional
description if necessary.

8. Name and contact information is
optional and attachments (photos) are
helpful.

Task Force Meeting Materials and Summaries

Meeting #1 - April 26, 2017

o Agenda - Stormwater o Notes - Stormwvater Task o Presentation -
Task Force Meeting #1.pdf Force Meeting #1.pdf Stormwater Task Force

Meeting # 1.pdf
Meeting #2 - June 7, 2017



o Agenda - Stormwater

Task Force Meeting #2.pdf

o Presentation -
Stormwater Task Farce

Meeting #2.pdf

Press Release - June 15, 2017

o SW Funding Press
Release - Final 6-9-17.pdf

Meeting #3 - June, 28, 2017

o Agenda - Meeting #3.pdf o Presentation - SW Task

Mtg 3 6-2817pdf

o AMECFW Funding
Policies 6.2117.pdf

Stakeholder Workshop - September 25, 2017

o Stakeholder o Final Agawam
Workshop.pdf Presentation, 9-25-17.pdf

Press Release - September 27, 2017

o SW Funding Press
Release - 9-27-17 Final.pdf

Meeting #4 - October 11, 2017

o Final Agawam SW Task
Mtg 4, 10-11-17.0df

o Agenda Meeting #4 pdf

o Agawam Credit
Backgrounder.pdf

Meeting #5 - November 29, 2017

o Draft Agawam

Stormwater Utility
Ordinance.pdf

o Agawam TF Agenda
Meeting 5.pdf

Workshop for Businesses - January 16, 2018

o Agawam Business Mtg.
Agenda, 1-16-18 pdf

o Final Agawam Business
Presentation, 1-16-18.pdf

Meeting #6 - February 6, 2018

o Final Agawam SW Task
Mtg 6, 2-6-18.pdf

o Agenda Meeting #6 pdf

o Notes - Agawam TF Mtg 2

Summary 6-08-17.pdf

o Updated Agawam TF Mtg

S Summary 6-28-17.ndf

Final Agawam Public Mtg,
1Summary 9-25-17.pdf

Final Agawam TF Mtg 4
Summary 10-11-17.pdf

Final Agawam SW Task
Mtg 5, 11-29-17.pdf
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updated federal stormwater regulations
may help address deficiencies in catch ba-
sins and other drainage infrastructure. It
will cost money. One proposal is to estab-
lish a storm water utility, 2 new enterprise
fund in town. .

*It would need its.own utility because
the water enterprise only deals with the
town's drinking water] said Golba. “The
sewer enterprise only deals with sewage
and waste water. - .

Stormwater is a separate gystem with
a.separate infrastructure. The town will
spenid $153,748 on a contract just signed to
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re-establish the drainage system on Arnold
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small. A utility may be necess arytoprovide |
a funding source to.deal with future larg- 1"
er drainage infrastructure improvements &

that are needed..
Other problem areas,

cials to divert traffic during heavy flooding; -,

Grasso said motorists should always try (.
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Police Department did respond to several
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pf defenders before firing
a wide shot.

at Ludlow High School on
Monday night,

* WATER
{rom page 9

percent.

« Create a Municipal
Water Infrastructure In-
vestment Fund, a tool that
some municipalities have
used to create a dedicated
funding source to support
their water infrastructure
(drinking-, waste-, and
stormwater).  Funding
would come from a sur-
charge of up to 3 percent
on property taxes. .

« Eatablish a stormwa-

ter utility, where a user

fee-is, eharged.based on
the amount of impervi-
ous cover on a property.

The more * impervious -

cover. — hard surfaces
draining to the stormwa-
ter system, such as roof-
tops, driveways and park-
ing lots - the higher the

fee, making payment pro-
- portional to the demand

placed on the drainage
system. Under this op-
tion, all developed prop-
erties pay- their propor-

‘tionate share, including:

. tax-exempt properties.
- Niles noted that the

.. firsttwo funding options ,
are ‘based entirely on”

properity value, while the
third .option generates

funding based on use of -

stormwater musmaa ser-
vices,. ., | _

thing about a. stormwa-
ter utility” added Niles,

“is that-it creates.an ad- -
- equate-and stable seurce
of funding with flexibility

and the ability for prop-
erties toreceive credit for
good stormwaier man-
agement, for example.” -

" Niles highlighted sev-

eral specific properties in
town to show an analysis - -

of impervious cover and
potential - stormwater

utility fees. All of these.
examples, and other ma- |
terials, can be viewed on -

the Stormwater Advisory
Task Force web page at
agawam.ma.us/SW-Task-
Force. Niles also empha-
gized that the analysis is

preliminary and every- -
. one should understand "
the difference between -
funding a stormwater
program with a higher -y
level of service through -
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taxes versus a stormwa-
ter utility fee. Addition-

ally, -this is. an' ongoing-

evaluation and addition-

al public engagement - |
activities are planned to -
inform the public and so-

licit input.

-~ The Stormwater Ad-
visory Task Force will be - -
further exploring these -
- dppreaches to fund. the * -
* stormwater
-and the idea om a storm--
.wdter utility and will "
present. recommenda-
tions to the City Council :
for their consideration
. in several months' time..
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BREAKING NEWS - MASSLIVE.COM

Agawam stormwater maintenance costs
expected to rise

Updated Dec 28,
Posted Dec 28

Agawam's aging stormwater management system and
new permit requirements of the Clean Water Act to
prevent poliutants from entering waterways are
expected to lead to higher system maintenance costs
for Agawam. (Mary Serreze / The Republican)

bttp://www.masslive.com/news/index.ssf/2017/1 2/agawam_stormwater maintenance.htm] 1/19/2018
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Comment

By Conor Berry, cberry@repub.com

AGAWAM -- The town's aging stormwater management system
and stricter federal requirements to prevent pollutants from
entering waterways are expected to lead to higher system
maintenance costs for Agawam.

For years, storm system maintenance work has been funded
through the town's general fund. But considering the age of the
system and new permit requirements of the federal Clean
Water Act, the cost of caring for the aging system is expected
to increase significantly in the coming years, according to town
officials.

Just how much costs will rise remains to be seen, which is why
the Agawam Stormwater Advisory Task Force was recently
formed. It's also why Amec Foster Wheeler, a global

utility and energy consuiting firm, is evaluating the town's current
stormwater system.

"When you align proper care of our aging storm system with
these new permit requirements, we have our work cut out for
us," said Chris Golba, director of the Agawam Department
of Public Works.

LAge & vl J

1/19/2018
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The expanded federal permit requirements aim to reduce the
amount of polluted runoff entering rivers and streams. These
requirements mandate water quality sampling within the storm
system, promoting stormwater management practices that
better soak up rainfall rather than catch and move water, and
more frequent street sweeping and street drain cleaning, among
other actions.

To prepare for the changes, Agawam officials plan to meet next
month with local business owners to receive feedback, review
the progress of the Stormwater Task Force, and discuss
options to meet future funding needs for the town's stormwater
management program.

Michelle Chase, the town's engineer, and Patty Gambarini,
principal environmental planner for the Pioneer Valley Planning
Commission, are among the officials who are expected to be
involved in these ongoing discussions.

http://www.masslive.com/news/index.ssf/2017/1 2/agawam_stormwater_maintenance html  1/19/20 18
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Chase and Golba are both members of the Stormwater Task
Force, a 10-member task force responsible for figuring out how
to better fund Agawam's storm system and reduce pollutants
from flowing into waterways.

Since its formation this past summer, the task force -- a mix of
citizens and public officials -- has attended several meetings to
learn more about stormwater management in Agawam, including
current and projected program costs. More information about the
task force is available online at www.agawam.ma.us/SW-
TaskForce.

In Agawam, the DPW maintains over 4,700 street drains -- also
known as catch basins -- 122 miles of drain pipe, and over 2,300
manholes that catch and move stormwater to the town's 512
outfall pipes that lead to local waterways.

To the everyday citizen, the storm management system is
largely invisible until it starts to fall apart or fail. Roughly

17 percent of the system was installed over the past 30
years, but the remainder is far older or of indeterminate age,
according to town officials.

http://www.masslive.com/news/index.ssf/2017/12/agawam_stormwater_maintenance.html ~ 1/19/2018
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Rainfall soaks into natural ground. But when it hits a hard or
impermeable surface -- such as a road, roof, driveway or
parking lot - it tends to "run off" to the nearest street drain,
where it then moves through a series of pipes leading

to local streams and the Westfield and Connecticut rivers.

Registration on or use of this site constitutes acceptance of our User Agreement and Privacy
Policy

© 2017 MassLive LLC. All rights reserved (About Us),
The material on this site may not be reproduced, distributed, transmitted, cached or otherwise
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Hazardous waste
collection in Sept.

The Agawam Department of Public

Works will hold its annual Household

‘ Hazardous Waste Collection Day from
9 a.m. to noon Saturday, Sept. 9, at the
DPW Annex, 1000 Suffield St., Agawam,
This program offers residents a safe, eco-
nomical way to dispase of household
itamsthat__areﬂnmmnble,renctive;cpr !
Solvents, peiticides, canstio cleahers,
and oil based painits are some examples
of the different types of items that will
benccepted.l?oraoomplmlistofac-
ceptable materials, visit www.agewam.

This event is free to. Agawam resi-
dents, but advance registration is re-
guired. Appointments may be scheduled
by calling the DPW at 413-821-0600, ext.
0, or 413-821-0624, beginning Monday,
Aug. 14,
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VOLUNTEERS
WANTED!

WESTFIELD RIVER
CLEANUP
Sat., September 23, 2017

9:00 a.m. to 1:00 p.m.

Sponsored by the Westfield River
Watershed Association

(www.westfieldriver.org)

Please meet no later than 9:00 a.m. at one of two meeting sites for
orientation and cleanup site assignments. WRWA will provide gloves and
other supplies.

* In Westfield, meet at the public parking lot at the end of Meadow St.
near the Green Bridge.

= In Agawam, meet at Pynchon Point at the South End Bridge Circle,
River Road.

For more info., contact Mark Damon for the Westfield cleanup at 413-977-
1577 or markjdamon@gmail.com. For the Agawam cleanup, contact
Sheryl Becker at 413-374-1921 or sherlearth mail.com.



VOLUNTEERS
WANTED!

e
=2 MR-

WESTFIELD RIVER
WATERSHED
CLEANUP
Sat., April 21, 2018

Rain date April 22nd

Sponsored by the Westfield River
Watershed Association

(www.westfieldriver.org)

Please meet no later than 9:00 a.m. at one of two meeting sites for
orientation and cleanup site assignments. WRWA will provide gloves and
other supplies.

= In Westfield, meet at the public parking lot at the end of Meadow St.
near the Green Bridge.

= In Agawam, meet at Pynchon Point at the South End Bridge Circle,
River Road.

For more info., contact Mark Damon for the Westfield cleanup at 413-977-
1577 or markidamo mail.com. For the Agawam cleanup, contact

Sheryl Becker at 413-374-1921 or sherlearth69@gmail.com.
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STORM DRAIN DATA INFO

Date of Installation:

Volunteer Group / Name:

Street Targeted:

Number of Storm Drains

Number of Markers Installed

OBSERVATIONS
Please check below- items found within five feet of each side of the storm
drain marked by storm drain marker.

Non-Point Source Pollutants: . notes:
Grass Clippings

Leaves

Motor Oil

Paint

Pet Wastes

Street Litter, Including:
Beverage Bottles

Beverage Cans

Caps / Lids -

Cigarette Butts ‘

Clothing I

Fast Food Wrappers
Newspaper/Magazines

Paper Bags

Plastic Bags / Wrappers

Plastic or Foam Cups

Six Pack Holders

Straws

Other:

Storm Drain Conditions:
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Connecticut River Stormwater Committee
Annual Report
April 1, 2017 to March 31, 2018

The Connecticut River Stormwater Committe§

The Connecticut River Stormwater Committee is an intergovernmental compact of 17 municipalities
that is otganized to collaborate in meeting NPDES MS4 petmit requirements for stormwater
education and outreach (Minimum Control Measure #1). Facilitated and staffed by the Pioneer Valley
Planning Commission, the Committee also works together to meet other permit compliance activities
where appropriate and needed. Member communities are shown in Table 1 below.

Table 1: Connecticut River Stormwater Committee Member Communities

Member Community Committee Representatives and Departments

Agawam Tracey DeMaio, Department of Public Works

Belchertown Steve Williams, Department of Public Works

Chicopee Quinn Lonczak, Department of Public Works

East Longmeadow Bruce Fenney, Department of Public Works

Easthampton Dan Murphy, Department of Public Works

Granby Dave Derosiets, Highway Depattment

Hadley Matlo Warner, Department of Public Works

Holyoke Michael McManus, Department of Public Works
Longmeadow Matio Mazza and Peter Vancini, Department of Public Works
Ludlow Jim Goodreau, Department of Public Works

Northampton Doug McDonald, Department of Public Works

Southwick Randall Brown, Department of Public Works

South Hadley Melissa LaBonte, Department of Public Works

Springfield Kevin Chaffee, Planning/Consetvation

West Springfield Jim Czach and Connor Knightly, Department of Public Works
Westfield Casey Berube and Joe Kietner, Department of Public Works
Wilbraham Tonya Basch, Department of Public Works

* Member that joined Committee this year.

Education and Outreach over the Past Yeal

The Connecticut River Stormwater Committee has moved forward several education and outreach
activities under the 2003 petmit. At the same time, the delayed start of the 2016 MS4 permit has
provided time for the Stormwater Committee to lay further groundwork for its education and
outreach program over the longer term. This includes developing a draft matrix of education and
outreach activities for the next permit term, participating in the state-wide stormwater coalition
education and outreach subcommittee to procure a consultant to develop a state-wide education and
outreach campaign, and most recently, meeting with students from Worcester Polytechnic Institute



who ate working with MassDEP to prepare a repositoty of stormwatet education and outreach
materials for use by MS4 permittees.

The natrative below summarizes the work of the Connecticut River Stormwater Committee during
the 2017-2018 reporting year, which inclides the following;

1. Produced 30-second radio spot as part of continued Soak up the Rain stormwater education
campaign that will run on 3 stations throughout the Pioneer Valley in April 2018

2. Designed website for Connecticut River Stormwater Committee and began developing
cofttent

3. Wotked with state-wide coalition on procuring setvices to help with design and materials for
state-wide education ptogram

4. Continued to lead urban tree planting project in Chicopee, Holyoke, and Springfield

5. Continued to lead project in Holyoke to reduce utban flows into Day Brook

In addition to these public education and outreach activities described in fuller detail below, members
of the Stormwater Committee have joined PVPC in other MS4 permit related activities, including:

Conducting a series of two training workshops for municipal staff that were videotaped and
organized into specific modules that can now be used for subsequent annual training required by
the new permit. Designed in consultation with consultant Wright Pierce, topics covered
elements under the "good housekeeping” and the "illicit discharge detection and elimination”
categoties of the stotmwater permit. Funding for these wotkshops was provided in part by the
Massachusetts Department of Administration and Finance’s Efficiency and Regionalization
grant. The videos have already been shared with othet MS4s in the state and are being loaded to
YouTube for easy access by any other MS4 in Massachusetts who wishes to use them. Going
forward, Connecticut River Stormwatet Committee members have decided to use the video
training modules as part of annual events where trainees from the region come together, watch
the video modules, and then engage in discussion and problem solving, This will provide for
mote meaningful engagement than trainees watching videos on their own. Such an annual
training event might also include field visits to learn about specific and/or sampling techniques.
PVPC will plan to host these events as part of its Stormwater Committee work.

Reviewing and updating municipal land use code in nine communities to meet new construction,
and development and redevelopment standards within the 2016 federal stormwater permit.
Funding for the code review was provided by the Massachusetts Department of Administration
and Finance’s Efficiency and Regionalization grant. A 10" stormwater committee member
community elected to undertake code review through a fee for service arrangement with PVPC,
This wotk included review and update of provisions for control of illicit discharges, erosion and
sediment control, stormwatetr management permitting, subdivision regulations, and zoning. A
detailed checklist with recommended code language was developed as part of this work to
facilitate review in additional communities going forward.

As there ate still many issues to be worked out relative to code, including updating of the
Massachusetts Stormwater Standards so that they better relate to the new MS4 permit
requitements, and development of model language and procedures to help with off-site
mitigation for redevelopment projects, PVPC staff has recommended that communities not
immediately adopt code changes developed under this project. PVPC has noted that these

2 I Connecticut River Stormwater Committee Annual Report



updates are not required to be in place until Year 2 of the permit effective date. PVPC staff is
curtently working with other members of the state-wide coalition of stormwater coalifions to
fold these changes into a state-wide resource package on code updates, including a model bylaw,
and the guidance being developed on off-site mitigation.

* Procuring services regionally of Wright Pierce to provide intcgrated stormwater system mapping and
data collection to meet requitements of the new 2016 permit. Seven stormwater committee
members—Agawam, Belchettown, Granby, Ludlow, Northampton, South Hadley, and Southwick
— are participating in this work. Research conducted in concert with communities ptior to this
procurement showed significant cost savings in collaborating on this work rather than going it alone.

To date, project wotk has entailed development of the mapping interface with stormwater
infrastructure, and development of forms to ensure that all data tequired in the new permit
(outfall screening and sampling, manhole inspections, catch basin cleaning, etc.) can be captured
in the field during inspections and then uploaded to reference with geographically specific
locations within Arc GIS mapping of the storm system for analysis in defining priority
catchments and annual tepotting to EPA.

1. Aired Soak up the Rain radio spot

The Stormwater Committee produced a 30-second radio spot
to ait, starting April 2. The Soak up the Rain spot is narrated
by a local radio personality and calls on people to take notice
and take action. It will air 183 times in a three-week period on
three different radio stations in the region, covering all
Stormwater Committee member communities. It will be aired
at peak and non-pezk listening hours to teach a variety of
different audiences. The 30-second spot reads as follows:

When stormwater flows actoss yards, driveways ot patking
lots, it picks up leaked car oil, lawn chemicals, litter and
animal waste.

This contaminated water ends up in the Connecticut River.

Help keep out river clean. Don’t let rain run — soak it up.

Redirect downspouts to your lawn. Use a rain barrel. Create
a rain garden or install porous pavement.

iHE BOCE ALTERNATIVE!

Brought to you by the Connecticut River Stormwater

Committee, a coalition of 17 Pioneer Valley communities. Radio stations in the region that will
air the Soak up the Rain radio spot

Leatn more at soakuptherain.pvpc.org

3] Connecticut River Stormwater Committee Annual Report



It his hoped that intetested listeners will follow the reference to the soak up the rain web page and
the Committee will be able to make some determination of the spot’s effectiveness by counting the
increase in clicks on the web site. Results will provide some direction to the Committee as it
continues to develop its 5-year education and outreach program undet the new 2016 permit.

Production of the tadio spot follows on an unsuccessful 4-month effort toward adapting a
stormwater video from West Michigan Environmental Action Council. Members had reseatched
stormwater messaging videos, selected the West Michigan video, engaged a local video producer for
the adaptation, and worked out the terms of an agreement with the West Michigan group. The
problem atose, when the local video producer learned that the Michigan group had no high
resolution video file from which to wotk. Given that the Connecticut River Stormwater Committee
members had talked about mote than website use of the adapted video, a low resolution file was not
adequate. It was surprising that without a high resolution file of the video, the West Michigan group
would take the conversation so far. Nonetheless, this was an important lesson in learning what the
right first question is to ask when talking about video adaptation.

2, Designed website for Connecticut River Stormwater Committee

While each stormwater committee member continues to maintain and update stormwatet
information on each of their municipal websites, there is 2 need to ptomote stormwater information
on a regional Connecticut River website. The regional stormwater website will provide one website
reference for forthcoming publications and media outreach work. Links can be made from the local
municipal websites to the regional website and vice versa.

Design of the Connecticut River stormwater website includes “portals” for exploring the site in two
ways: as an audience enumetated in the MS4 permit (resident, business, developer, industry) and as
someone intetested in leaming more about a specific stormwater best practice important to watet
quality issues in the region: lawn and yard care, pet waste management, car care, soak up the rain,
turf management, and septic system care. Committee membets have been talking too about the
importance of finding ways to include materials for educatots (stormwatet curriculum lessons), and
agricultute (pethaps connecting to resources through the Extension Program at the University of
Massachusetts, Amherst, and any nonpoint soutce nitrogen teduction initiatives that may emerge).

Content for the website is currently under development by PVPC. It is expected that additional
content will be available through the statewide coalition if stormwater coalitions, which has just
hired Water Words that Work to outline a state-wide education and outreach Think Blue campaign
with development of some associated materials.

One important facet of this regional Connecticut River stormwater website is building the
connection between enjoying and appreciating the resource and connecting to action. As such,
PVPC will be working with its current Connecticut River US website, maintained in pattnership with
the Connecticut River Conservancy, to draw stronger lines between getting out on the resource and
taking action for stormwater. The Connecticut River US website has information on paddling, trails,
and water quality.

al Connecticut River Stormwater Committee Annual Report
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ITHINK A CIean COnnectlcut Rlver%

BLUE: Starts with You!

DO THE RIGHT THII\!G
Lawn and Yard Care

GET OUT ON THE RIVER! -~ C@nnecticutRivers
HOME ABOUT US FOR RESIDENTIAL

About Who We Are PROPERTY OWMERS

Best Practices. What We Do

How To
Best Practices

Design of Connecticut River Stormwater website that is in development.
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3. Collaborated with state-wide stormwater coalition of coalitions

On behalf of Connecticut River Stormwater Committee members, PVPC has been active on the
larger coalition of state-wide stormwater coalitions committee and the group’s education and
outreach subcommittee. The group was successful in applying for and receiving a $200,000 MS4
assistance grant to lay the groundwork for a state-wide stormwater outreach campaign. The
campaign will help to define messaging, lay out a plan of work to meet education and outreach
petmit requitements, and develop a selection of materials for use by coalitions and municipalities.
Water Words that Work was just selected as the project consultant at the end of March. PVPC staff
is excited by the prospect of working with such a talented consultant that has developed state-wide
stormwater campaigns in several states already. At the same time, staff is hopeful that the 5-year
education and outreach framework it has been developing with Connecticut River Stormwater
Committee members can be further refined with consultant input.

The following two projects, while specific to certain municipalities, ate expanding awareness
regionally about stormwater. They also serve to build capacity and know-how in planning, design,
and construction of better stormwater management practices. Each project has its own outreach
and education component.

4. Continue to lead urban tree planting project in Chicopee, Holyoke, and Springfield
PVPC continues to lead an effort to promote utban tree planting in the region's 3 major cities in
pattnership with the US Forest Service, Massachusetts Executive Office of Energy and
Environmental Affairs, the Valley Opportunity Council, Nuestras Raices, ReGreen Springfield,
Conway School of Design, Mass DCR, and the Cities of Chicopee, Holyoke, Springfield. Aimed at
reducing stormwater flows to combined sewer areas and promoting greater climate reslience, the
project involves an integrated community outreach process involving multiple neighborhood
wotkshops and wotkshops for public works officials. Once completed, the project will provide the
following major deliverables:

e installation of 2,200 trees on local strects and yards

e final engineeting design for a green strects in each municipality

e model stormwater tree tebate ordinance

The project is made possible thanks to a $239,000 gtant award to PVPC from the US Forest Service
undet the State and Ptivate Forestry FY15 Northeastern Area Landscape Scale Restoration Program.

5. Continue to lead project in Holyoke to reduce urban flows into Day Brook
Through an EPA Urban Small Waters Grant, PVPC is devclopmg a green infrastructure plan for
Day Brook in Holyoke, which flows from west to east, remaining above-ground from Anniversary
Hill Park and Community Field before being conveyed underground beneath the City and routed
through the Waste Water Treatment Plant.

In this past year, the project completed work to increase awareness about this "secret stream”
running unseen through the urban landscape. Conducted largely by project partner Enchanted
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Circle Theatet, awareness wotk this year followed a six-week lesson series that engaged third and
fifth graders in learning about stormwater and producing artwork for use in a mural and “storywalk”
about Day Brook.

The mutal, which relates the unseen journey of Day Brook in Holyoke, was unveiled at a ribbon
cutting event at Community Field in June. The event for the mural included stormwater learning
stations, including rain gardens in a cup activities. The storywalk unveiling occurred at the Sullivan
School in September as patt of Arts in Education Week. Students patticipated in the unveiling and
then spent time being stormwater detectives on the school gtounds, working in teams to check off
items on a treasure hunt list. The story walk, conceived as movable artwork that tells the story of
Day Brook in a series of six panels, has been installed for petiods of time at the Sullivan School,
Community Field, City Hall, and the Public Library.

Students enjoyed the thrill of unveiling the Da y Brook story walk at the Sullivan School in Holyoke,
The story walk incorporated student artwork and words telling the history of Day Brook.
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As part of the story walk unveiling event, a student records finding
a storm drain in the stormwaler detecfives treasure hunt on school
praperty in photo above. In photo at right, Sullivan School
Principal John Breish talks with students about a pipe draining
storm flow from the school’s roof,

8 I Connecticut River Stormwater Committee Annual Report
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NO GREASE
DOWN
THE DRAIN!

e Scrape Food from Dishes and Pans into
the Trash Before Washing

¢ Dry Wipe Pots & Pans Before Washing

e Clean up Grease Spills with Paper
Towels & Discard in the Trash

e Do Not Dispose of Waste Food thru the
Garbage Disposal

¢ Routinely Inspect and Clean Grease
Traps & Keep Records

Working Together,

| We Can Cease the Grease!
AGAWAM DPW e 413-821-0600

iNO TIRE
ACEITE/GRASA
POR EL DRENAJE!

e Remuevas los alimentos de los platos,
sartenes y ollas y tirelo a la basura antes
de lavarlos

e Limpie los derrames de aceites/grasa con
papel toallas y tirelo a la basura

e No tire la sobra de los alimentos al
triturador de basura del fregadero

e Inspeccione y limpie las trampas de grasa
de forma rutinaria y mantenga registro

Rev. 04/18







Preventing
DIOEMWAI u_s

BO! } Utions
5; Fﬂud fnciustl Y Guide

The sewer system takes all wastewater
from toilets, sinks and showers to a
wastewater treatment facility, where
the water is treated before it is
discharged to
a water body.} -

The storm
drain.;sgystem,r :
on the-sther
hand, AT |

collects ramwaﬁe.er from c1ty smm and
utban ateas to prevent fioodmg

58is that have be.en spﬂied
accidentally or intentionally can also
enter the storm drain system. The

: water fwm ston;ﬁ G;mms typ;cally

Stormwater Pollution causes erosion,
habitat degradation, and poor water
quality, impacting commercial and
recreational fishing, swimming,

and boating.

Dumping waste onto the street is a large
contributor of water pollution in the country
and it is against the law.

Your business can help
protect the Conngeticut
River and other local

water resources by '
adopnng Best Management

env:mnmentally fnendly ways ttmrem&t
water pollutma

Ir- L
¥

In most communities, dumping waste into the storm drain is punishable by fines,




Sources of Pollution

- L] L ] L ]

Dumpster and loading dock area maintenance
Equipment cleaning

Grease handling and disposal

Landscaping and grounds maintenance

Pollutants Include

Bacteria

Organic materials {food wastes)

Trash -

Qil and grease

Toxic chemicals (cleaning products, disinfectants)

Only Rain Down the Drain

Miake sure all pipes 1nside the business are connected to the
sewer system, not the storm drain system,

Label all drains within the facility boundary as sewer or
storm drain, and explain to employees the difference
between the sewer and stortn drain system,

Use dry methods for spill cleanups.

Pour rinse water mto drains connected to the sewer, not the
storm drain sysiem.

Never clean equipment outside where water may flow to an
unprotected storm drain.

Xf floor mats are too big to clean idoors, contract with a
mat cleaning service or clean in ap area that drains to the
sewer
For outside cating areas
Sweep or vacuum daily.
Cover storm drain before wet cleaning, such as
pressare - washing.
Collgct washwater and dispose of 1n a sewer, not a
storm drain.
Keep dumpster areas clean and prevent liquid leaking.
Don’t hose out dumpsters. Call yor solid waste hauler
when your dumpster is leaking or i need of cleaning
Of Tepair,

Manage Grease Waste

.

o

Install a grease frap or interceptor.

Clean grease trap regularly.

Make sure grease bins are tightly closed and on level
ground.

Recycle grease and oil. Do net-contaminate the recyclable
oils anégrsasemthetaﬂow bin with the waste giéase from
the grease trap ﬂrgrﬁa@ mtercepwr

Keep grease that 1s 5;ored outside contained uider a roef.
Contract Mﬂi a gr@age hauler 0 regularlyﬂssmee and

Prevent Toxic Waste Pollution

*  Use non-toxic cleaners. Purchase commeretally available

altematives or make your owi cleaning solutions:
www.eartheasy com/live_nontoxic_solutions htm.

*  Dispose of detergents and toxic waste properly, including

used cleaners and rags (soaked with solvents or
conventional floor cleaners).

Clean Up Spills

® Stockpile spill cleanup matenials where they will be

readily available.
Spot clean leaks and drips rouiinely.

® (Clean leaks, drips and spills with as Little water as possible

Use rags for small spills, a damp mop for general cleanup,
and dry absorbent material for larger spills.

e Remove the absorbent materials and dispose of properly.
¢ Keep the spill from entering streets, gutters and storm

drains.

* Do not use bleach or disinfectants if there is a possibility

the rinse water could flow to streets, gutiers, or storm
drains.

Train Employees

®  Tram employees on proper spill containeent and

cleanup procedures.

®  Train all new employees and conduct and annual

refresher training

e  Use a trawning log to document training.

For More Information CheckOut...

What's Cookin? Enting and Drinking Establishments:
Stormwater Best Management Practices

wwwiprojectcléanwateraig/pdf/fond_guide-final pdf

For more information on preventing stormwater pollution
fog onto www.ThinkBlueMA.org

emply your grease waste I
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Failing Septic Systems






64 Taft Street

30 Bradford Drive
304 Southwick Street
117 Red Fox Drive
186 Barry Street

548 Barry Street

39 Beech Hill Road

23 White Fox Drive
38 Spruce Circle

451 Barry Street

43 Spruce Circle

190 Maynard Street
186 North West Street
48 Joanne Circle

104 Robin Ridge Drive
196 Corey Street
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Training of Municipal Employees






e
T'HE COMMONWEALTH OF MASSACHUSETTS

EXECUTIVE OFFICE OF ENERGY AND ENVIRONMENTAL AFFAIRS

Department of Agricultural Resources
251 Causeway Street, Suite 500, Boston, MA 02114

617-626-1700 fax: 617-626-1850 www.mass.goviagr BASSAChUSEITS DEPARTMENT

December 18, 2017

Jay Lewis Harvey
56 Winding Lane
Springfield, MA 01118

Dear Jay Lewis Harvey,

The Department of Agricuttural Resources, Pesticide Program has reviewed your application for the Applicator (Core) License
The Department is pleased to inform that you have complied with the procedures set forth in State Pesticide Regulations and are
qualified for Pesticide Licensure in the Commonwealth. The below credentials must be on your person at all times.

Your Massachusetts Pesticide License Number is AL-0023596 and is valid until 12/31/2018.
If you have any questions regarding this Massachusetts Pesticide License or the responsibifities of the professional holding this
certificate, please contact Steven Antunes-Kenyon at §17-826-1784 or via email at steve kenyon@state.ma.us

Sincerely,
Steven Antunes-Kenyon
Pesticide Operations Coordinator . J,‘a V' ¢

o J
VIDAR - Pestcde Program ({gﬂ\ m\;l):?ts ¥100 %p Hegkacft Lf( ense.

Your 3-year training cycle ends on the date below, at which time, you may be audited to verify alf contact hours

L{credits) earned during the prior 3-years 07/01/2018,

Directions:

« Sign license document.

« Carefully cut out credential ) 4
« Laminate for its protection Jay Lewis Harvey

56 Winding Lane

Departiment of Agricultural Resourceg
PESTICIDE CERTIFICATION/LICENSE

Springfield, MA 01118

License Type _ Date tssued
Applicator (Core) License 1211812017
License Number

AL-D023596 Expiration Date

12/31/2018

V 335284



AL-0023222

COMMONWEALTH OF MASSACHUSETTS

S Denanimaent of Agricultural

e /; PESTICIDE CERTIFICATION/ICENSE

matthew james carrington
36 Vadnals St
Agawam, MA 01001
Licenss Typa Date lsswed
Applicator (Core) 202018
License Number

Explrstion Date
123912018




Two MS4 Permit Compliance Workshops for
Connecticut River Stormwater Committee Members

Westfield State University, Scanlon Hall, Living Room

Wednesday,
November 8, 2017
8:30to11a.m.

Good Housekeeping

Learn about both the specific components and scope of

the Stormwater Pollution Prevention Plan (SWPPP) and

the control measures required under the MS4 permit for

maintenance garages, public works yards, transfer

stations, and other waste handling facilities where

potential pollutants are exposed to storm water.

Best practices to be covered will include:

» Vehicle storage, fueling, and washing

« Storage of materials (salt & sand, petroleum products,
and any other potential stormwater pollutants)

« Spill prevention and response

» Municipal facilities inspections as part of the SWPPP

« Catch basin inspection, cleaning, and maintenance

« Collection and recording of required data

Thursday,
November g, 2017
8:30to 11 a.m.

mn

ot I angl. 2:

lllicit Discharge Detection and Elimination (IDDE)

Learn about IDDE program requirements, how to detect

and recognize illicit discharges and sanitary sewer

overflows, and use of procedures and equipment.

The training will cover:

« IDDE program overview and key components

« Field screening of outfalls for dry weather flow

» Sampling and source tracking dry weather flows

 System vulnerability factors

 Sampling wet weather flows (where there is a
minimum of 1 system vulnerability factor)

+ Data collection and recording

PVPC

WRIGHT-PIERCE =

Engineering a Better Environment

Workshops are made possible with funding from
the Baker-Polito Administration’s
705 Community Compact Cabinet’s
YEARS § Efficiency and Regionalization Grant Program

Registration by November 1 is requjred.ﬁ' Call Mary Mazik
or Paula Delskey at 413-781-6045.
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Appendix 6C
Year 15

Catch Basin Cleaning Program






TOWN OF AGAWAM

CATCH BASIN CLEANING
IILOCATION LIS_T_ .
LOCATION BASINS

# STREET COST EA. # TOTAL
14 Washington Street $ 14750 1 $ 14750
34 Washington Street $ 14750 1§ 14750
60 Washington Street $ 14750 1 § 14750
12 Potomac Avenue $ 14750 1 $ 147.50
I Reed Street $ 14750 1 $§ 147.50
25 Reed Street $ 14750 1 $§ 147.50
38 Reed Street $ 14750 1 $§ 14750
41 Reed Street $ 14750 1 $ 14750
42 Reed Street $ 14750 1 $§ 14750
48 Reed Street $ 14750 1 $ 147.50
51 Reed Street $ 14750 1 $ 147.50
56 Reed Street $ 14750 1 $ 147.50
76 Reed Street $ 14750 1 $ 147.50
77 Reed Street $ 14750 1 $ 147.50
84 Reed Strect $ 14750 1 $ 147.50
89 Reed Street $ 14750 1 $§ 147.50
94 Reed Street $ 14750 1 $ 14750
108 Reed Street $ 14750 1 $ 147.50
113 Reed Street $ 14750 1 $ 14750
118 Reed Street $ 14750 1 $§ 147.50
127 Reed Street $ 14750 1 $ 14750
132 Reed Street $ 14750 1 $ 147.50
8 XKensington Street $ 14750 1 $ 14750
9 Kensington Street $ 14750 1 $ 147.50
45 Kensington Street $ 14750 1 $ 14750
46 Kensington Street $ 14750 1 $ 147.50
65 Kensington Street $ 14750 1 $ 14750
66 Kensington Street $ 14750 1 $ 147.50
89 Kensington Street $ 14750 1 $ 14750
94 Kensington Street $ 14750 1 $ 147.50
105 Kensington Street $ 14750 1 $ 14750
108 Kensington Street $ 14750 1 $ 14750
338 North Street $ 14750 1§ 147.50
225 Poplar Street $ 14750 1§ 14750
11 Samual Street $ 14750 1 $ 147.50
SUBTOTAL INVOICE 1: 35 § 5,162.50




TOWN OF AGAWAM

CATCH BASIN CLEANING
LOCATION LIST
LOCATION BASINS
# STREET COST EA. # TOTAL
39 Cherry Street $ 14750 2 § 295.00
73 Cherry Street $ 14750 2 $§  295.00
88 Cherry Street $ 147.50 2 3 295.00
99 Cherry Street $ 14750 2 § 295.00
123 Cherry Street $ 14750 2 §  295.00
190 Cherry Street $ 147.50 2 3 295.00
Cherry St. @ North St. $ 147.50 1 $ 147.50
New York Ave. @ N. Westfield St. $ 14750 2 $ 29500
Meadowbrook Dr. @ Western Dr. $ 14750 3 § 44250
71 Western Dr. $ 147.50 1 $ 147.50
Mill St. @ Exit Ramp (@RT 57)) § 14750 1 $ 14750
106 Mill Street $ 147.50 2 3 295.00
118 Mill Street $ 147.50 2 3 295.00
144 Mill Street $ 14750 1 § 147.50
166 Mill Street $ 147.50 1 3 147.50
182 Mill Street $ 14750 2 § 295.00
190 Mill Street $ 147.50 2 3 295.00
224 Mill Street $ 14750 2 § 295.00
236 Mill Street $ 147.50 1 $ 147.50
Overpass @ Tennis Rd. $ 14750 1§  147.50
267 Mill Street $ 147.50 1 8 147.50
227 Mill Street $ 147.50 1 $ 147.50
219 Mill Street $ 14750 1 § 147.50
154 Mill Street $ 147.50 1 3 147.50
99 Mill Street $ 147.50 2 8 295.00
Muphy's Pub (Mill St @ Suffield St.) $ 14750 2 § 295.00
Curran Jones Funeral Home $ 14750 1 § 147.50
Holland Dir. $ 14750 2 § 295.00
High School $ 14750 3 § 44250
429 Mill Street $ 14750 1 § 147.50
482 Mill Street $ 14750 1 § 147.50
510 Mill Street $ 147.50 1 8 147.50
544 Mill Street $ 147.50 1 $ 147.50
571 Mill Street $ 147.50 1 3 147.50
616 Mill Street $ 14750 1 § 147.50
SUBTOTALINVOICE2: 54 $ 17,965.00




TOWN OF AGAWAM

CATCH BASIN CLEANING
I£CATION LIST
LOCATION BASINS
# STREET COST EA. # TOTAL
628 Milt Street $ 14750 1§ 147.50
636 Mill Street $ 14750 1 $ 147.50
646 Mill Street $ 14750 1 §$ 147.50
710 Mill Street $ 14750 1 147.50
740 Mill Street $ 14750 1§ 147.50
758 Mill Street $ 14750 1 % 147.50
766 Mill Street $ 14750 1§ 147.50
=772 Mill Street $ 14750 1 $ 147.50
761 Mill Street $ 14750 1 $ 147.50
779 Mill Street $ 14750 1 $ 147.50
Mckinley St. @ Church $ 14750 1 § 147.50
1245 North Westfield St. $ 14750 1 § 147.50
1237 North Westfield St. $ 14750 1§ 147.50
SUBTOTAL INVOICE3: 13 $§ 1,917.50
INVOICE SUMMARY

SUBTOTALINVOICE1: 35 § 5162.50
SUBTOTALINVOICE?2: 54 § 7,965.00
SUBTOTALINVOICE3: 13 $ 1,917.50
TOTALS: 102 § 15,045.00






P NO LA WN R

MR R NN RNMNDNRMNREB B |2 B = 1l e
LDO:I*-.IO’\M-P-LDNI—'OLDOD\JO\LH#UJNI—\O

5/8/17
4/11/17
3/2/17
4/18/17
5/4/17
6/8/17
7/19/17
7/17/17

. 3/1/17
. 3/29/17
. 3/30/17
. 4/3/17

. 4/5/17

. 4/24/17
. 5/25/17
. 7/12/17
. 7/31/17
. 8/1/17

. 8/17/17
. 8/30/17
. 8/21/17
. 8/14/17
. 9/9/17

. 9/8/17

. 9/12/17
. 10/16/17 Suffield st. at mill st. corner-—-cb repair also replace mh
- 10/17/17 10 Bunker hill rd ---cb repair

. 12/7/17

Catch Basin Repair--2017

. 5/30/17 528 Barry st---cb repair

801 Springfield st ---ch repair
84 gold st-—cb repair and replaced top

16 coventry In.-— cb repair

64 Hamilton cir.-—cb repair

49 forest rd.---cb repair

52 Chesnut In.---cb repair

59 Karen dr.--- cb repair

19 +33 cynthia pl.--~ch repair

dogpark,sheas field--—-cb repair

Agawam high school---ch repair

Northwestfield st. [pride gas ]---cb repair

Mill st. [across from high school at church]-— cb repair
corner of walnut and springfield st.—-cb repair
42 Butternut dr.-—-cb repair, also granger school—cb repair
18 south park terr.---cb repair
meadowbrooke rd.-—cb repair
109 slyvan In.-—-cb repair
14 sunset terr.---cb repair
Cooper st. in front of funeral home--cb repair
Moore and High st.--- cb repair
5 New York ave.-—cb repair
30 Cherry st.-—-cb repair
barry st. at southwest st.-—-cb repair
Reed st +main st. middle school parking lot--- cb repair
410 Barry st.---mh repair

102 Anvil st.--- cb repair












