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1 Introduction 

The Town of Belchertown developed a Stormwater Management Plan (SWMP) to comply with the 

National Pollutant Discharge Elimination System (NPDES) General Permit for Storm Water Discharges from Small 

Municipal Separate Storm Sewer Systems (MS4 General Permit) issued jointly by the United States 

Environmental Protection Agency (USEPA) and the Massachusetts Department of Environmental 

Protection (MA DEP) (effective May 1, 2003, expiring in 2017).  The Town was granted coverage under 

this permit (MAR041002) on September 12, 2003.  The Phase II regulated area in Belchertown consists 

of an approximately 1.8-square mile area located in the southwest portion of the Town.  The General 

Permit requires the Town to prepare an Annual Report.  This document constitutes the Town’s Annual 

Report and summarizes the activities conducted to satisfy the permit requirements, modifications to the 

plan, and activities scheduled for the upcoming year.  A copy of the modified SWMP Summary is 

included as Appendix A. 

 

2 Public Education and Outreach 

2.1 School Programs 

As described in the SWMP, the Belchertown public school system provides numerous environmental 

educational programs in its curriculum.  These programs will continue to be an integral part of the 

science curriculum and foster an appreciation for and a sense of responsibility for the environment.  All 

schools participate in recycling programs.  During the Year 9 permit year the schools changed over to a 

single stream recycling program.  Overall, approximately 2,600 students received environmental-related 

education as a regular part of the school curriculum.   

 

In Year 14, the Science Department continued to conduct classes and experiments at the Foley 

Field/Lake Wallace property.   

 

The community also continues to develop the Lake Wallace Project, which would create a natural 

outdoor environment that: offers students a unique learning opportunity outside of the classroom; allows 

the incorporation of real-life teaching strategies into the curriculum, creates a safe haven that is accessible 

to the community for varied leisure and recreational uses; and maintains a natural resource which is 

aesthetically pleasing and that becomes a “jewel” of the community.   

 

2.2 Educational Materials Distributed 

Copies of the SWMP have been distributed to the public schools and the Town library as an educational 

resource.  The SWMP also identified numerous educational resources for students and teachers.  A 

stormwater link was created on the Town’s website which includes links to a copy of the SWMP and 

annual reports.  Additionally, a stormwater flyer was developed in 2007 to inform citizens and the 

development community about the Town’s Stormwater Bylaw and low impact development (LID) 

practices. The flyer continued to be distributed in 2016 and is available on the Town website (a copy was 

provided with the 2007 annual report). 
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The Conservation Commission distributed a flyer that describes wetlands protection in Belchertown.  

The flyer includes details regarding impacts of lawn chemicals on wetlands when conveyed by 

stormwater (a copy was included in the 2010 annual report).  The Conservation Commission distributed 

a second brochure on wetland protection during Year 9 stormwater (a copy was included in the 2011 

annual report). In Year 14 (as in Year 10, 12 and 13), the Town posted an advertisement in The Sentinel 

newspaper on wetlands.  The same advertisement was also linked to the Town’s website as of February 7, 

2014 (see Appendix B for a copy).  Wetland education also appeared on the local cable channel, Channel 

191(5) BCTV. 

 

As described in Section 6, the Town adopted a Stormwater and LID Bylaw and associated regulations in 

January 2008.  A checklist and flowchart were prepared to assist citizens and developers in determining 

whether the new bylaw applies to their project.  This flow chart has been available throughout permit 

year 10.  Copies of these documents were included in the 2009 annual report. 

 

The Town also worked with Pioneer Valley Planning Commission to complete a LID Guidance 

Document in June 2008 that is currently available to local land use boards, municipal staff, the 

development community, and the public.  A copy of this document was included in the 2009 annual 

report.  The documents are also available on the Town website (link provided to Pioneer Valley Planning 

Commission page).  

 

The Town also participates in the Connecticut River Stormwater Committee. This Committee worked to 

create additional stormwater messaging targeting dog owners as well as messaging aimed at increasing the 

general awareness of stormwater related issues by the general public. Door hangers were designed to be 

modified for use in each member community to elevate the visibility and increase understanding about 

stormwater among residents and businesses (see Appendix C for additional info). 

 

Educational material promoting recycling was also disseminated to Belchertown residents with transfer 

station stickers.  This campaign also appeared in The Sentinel newspaper (see Appendix B for a copy). 

 

2.3 Citizen Groups 

The following local citizen groups and organizations have been identified in the SWMP that provide 

public education resources on stormwater quality issues or could provide a public outreach avenue in 

developing stormwater awareness and developing partnerships with the public: 

 

 Connecticut River Watershed Council 

 Pioneer Valley Planning Commission 

 Tri-Lakes Association 

 Belchertown Land Trust 

 

These groups continue to provide and/or have the capacity to provide public education resources on 

stormwater quality issues and continue to exist as support for future stormwater education programs in 

Belchertown.   
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In Year 8, the Pioneer Valley Planning Commission began revising the regional land use plan, Valley 

Vision.  The plan was adopted in Year 13 and continued in Year 14.  The Pioneer Valley Planning 

Commission reviews major projects for compliance with this document. 

 

2.4 Modifications to Plan 

No changes to the Public Education and Outreach Components of the SWMP are proposed at this time. 

 

2.5 Activities Schedule for Next Year 

The current MS4 General Permit expired at the end of Year 5. All MS4s in Massachusetts are now 

covered under an administratively extended version of the prior general permit (MAR041002) until the 

new permit becomes effective on July 1, 2017.  Belchertown will implement requirements of the new 

permit, including modifications to this SWMP according to the timelines and dates required in the new 

2016 MA-MS4 permit. 
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3 Public Participation 

3.1 School Programs 

Students in the Belchertown public schools are encouraged to volunteer in environmental activities over 

the summer vacation, in addition to after-school activities.  Some of these ongoing programs include: 

 

 An annual science fair open to the public 

 Arbor Day ceremonies 

 A trail cleanup event coordinated by the Science Department 

 

3.2 Boy and Girl Scouts of America 

Boys and girls may be involved in the Scout programs from ages 5 to 17.  Scouts are involved in various 

community service programs and are available to assist with implementation of the Town’s stormwater 

management program. 

 

3.3 Community Activities 

The Town of Belchertown Conservation Commission has been working to protect lands within the 

Town. In Year 13, The Commission applied for and was awarded a $127,160 grant through the Local 

Acquisitions for Natural Diversity, (LAND) Grant program of the Mass. Executive Office of Energy and 

Environmental Affairs. The conservation goal for this property is to protect a large tract of contiguous 

forestland as a town forest. This 45 acre property, located along a very busy Route 9 in Belchertown 

contains wildlife habitat, scenic waterfalls and connectivity between the Mt. Holyoke Range and the 

Quabbin Reservoir. This property is also adjacent to about 350 acres of already conserved land, including 

Holland Glen Conservation Area, Wentworth Conservation Area, and several hundred acres owned by 

Cowls Land Company, which are under Chapter 61. The Commission and DPW were also awarded a 

$42,000 319 Non-Point Pollutant Discharge Grant through the Massachusetts Department of 

Environmental Protection, Bureau of Water Resources. Currently there is direct stormwater discharge 

and runoff flowing into Lake Arcadia.  The proposed work is to provide treatment of stormwater from 

pipes and direct surface runoff that discharge directly into the lake. Currently there are two catch basins 

and a series of overland flows that discharge directly into the lake. The work at Lake Arcadia is located 

on Federal Street along the southwest shore near the intersection of Metacomet Street. A 604B Water 

Quality grant was awarded to the Town in 2012 to investigate water quality issues and identify any 

potential stormwater runoff issues surrounding the lakes area. This one location was identified as an area 

of great concern. Construction is anticipated to begin in the Spring of 2017. The Belchertown 

Conservation Commission and DPW are currently working with PVPC to address the annual and long-

range management strategies needed to meet the water quality and other agreed-upon goals for this lake. 

This pollution prevention work and project will be especially beneficial to all 3 lakes (see Appendix C for 

additional information). 

 

In Year 14, the Conservation Commission has been involved in numerous conservation area stewardship 

projects, collaborating with both private and public organizations, as well as individuals. The Wentworth 
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Conservation Area, Reed Conservation Area and Jabish Brook Conservation Area have all had trail work 

completed and additional signage was posted. 

 

On April 22, 2016, the Department of Public Works (DPW) sponsored an Earth Day trash collection.  

The DPW provided town recyclable orange trash bags to residents wishing to partake in the collection of 

roadside trash. A total of 300 small trash bags were given out to 16 participants who collected trash in 

various locations throughout the town. All trash was disposed of at the towns’ Transfer Station (see 

Appendix C for additional information and newspaper advertisements). 

 

3.4 Stormwater Management 
Committee 

In 2003, the Town established a Stormwater Management Committee to develop and implement the 

SWMP.  The Committee consists of the following Town employees, board members, and an interested 

citizen: 

 

 Gary Brougham, Town Administrator 

 Steven Williams, DPW Director 

 LeeAnne Connolly, Conservation Commission Administrator 

 Judy Metcalf, Direction of Public Health, Quabbin Health District 

 Doug Albertson, Town Planner 

 Paul Adzima, Building Inspector 

 Ted Bock, Fire Chief 

 John Whelihan, Board of Assessors 

 Patti Gambarini, Pioneer Valley Planning Commission 

 Citizen Representative - currently vacant (searching for a new member) 

 

Members of the committee met during Year 14 on October 21, 2016, January 12, 2017, and February 16, 

2017 to discuss various aspects of the implementation of the newly released 2016 MA-MS4 Permit. 

Topics of these meetings included Stormwater and IDDE Bylaws, associated regulations, and the Town’s 

program on the whole (see Appendix C for meeting minutes).  The Town received its first application 

under the Stormwater bylaw in Year 5 and continued to receive applications (31 applications in Year 14). 

  

3.5 Public Meetings 

The SWMP and Phase II Stormwater Program were presented at a Board of Selectmen’s meeting on 

January 29, 2003.  Notice of the meeting was published in a local newspaper approximately one week 

prior to the meeting.  The presentation was taped and aired on the local public access television station.  

This and previous annual reports are made available to the public on the Town of Belchertown website. 

 

The Stormwater Management Committee met on October 21, 2016, January 12, 2017, and February 16, 

2017 to discuss various aspects of the implementation of the newly released 2016 MA-MS4 Permit. The 

Committee plans to continue to meet in 2017 and 2018 as the new permit becomes effective to help 

coordinate the implementation of the various additional requirements included in the new MS4 permit. 
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The Belchertown Conservation Commission held sixty-four (64) hearings under the Wetlands Protection 

Act; thirty-seven (37) of these were Requests for Determination, twenty-five (25) were Notices of Intent, 

one (1) for Abbreviated Notices for Resource Area Delineation and two (2) for amended Orders of 

Conditions. The Commission issued nine (9) Emergency Certificates for the protection of public health 

and safety.  

 

Additionally, the Town has been working with the Connecticut River Stormwater Coalition to create an 

IDDE bylaw. A draft of the bylaw was presented at an advertised public meeting on April 26, 2017. The 

bylaw is scheduled to be voted on at Town Meeting in May of 2017. The advertisement placed in The 

Sentinel newspaper, an informational handout explaining the importance of the IDDE bylaw, and a copy 

of the amended IDDE bylaw can all be found in Appendix C. 

 

In Year 8, the Town of Belchertown was designated a “Green Community” under the Massachusetts 

Department of Energy Resources program.  The goals of the program include maximize energy 

efficiency in public buildings, including schools, city halls, and public works and public safety buildings; 

generate clean energy from renewable sources; and manage rising energy costs.  The Highway 

Departments efforts towards saving energy have not only met the required 20% goal in decreased 

consumption but exceeded it submitting a 21 % decrease in permit Year 12 (the fifth and final year of 

reporting).  During Year 13, Belchertown was awarded for its achievement as only one of eight 

cities/towns to have achieved this requirement having reached its reduction goals each and every year of 

the programs five year benchmark. Hence in March 2015, the Department of Public Works was able to 

apply for and receive a Green Community Competitive Grant through the Department of Energy 

Resources (DOER). On June 30, 2015 the Department was awarded $53,022 for an electronic fuel 

management system, new exterior storm windows for the Town’s Freedom and Recreation Centers, and 

funds for a new boiler for the Old Town Hall. All of these Green Community grants have been fulfilled 

(see Appendix C for additional information). 

 

3.6 Citizen Groups 

In Year 14 the Town continued to work with several citizen groups including the Tri-Lakes Association.  

 

3.7 Modifications to the SWMP 

No changes to the Public Participation components of the SWMP are proposed at this time. 

 

3.8 Activities Planned for Next Year 

The current MS4 General Permit expired at the end of Year 5. All MS4s in Massachusetts are now 

covered under an administratively extended version of the prior general permit (MAR041002) until the 

new permit becomes effective on July 1, 2017.  Belchertown will implement requirements of the new 

permit, including modifications to this SWMP according to the timelines and dates required in the new 

2016 MA-MS4 permit. 
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4 Illicit Discharge Detection and Elimination 

4.1 Activities Conducted 

A preliminary storm sewer outfall map showing stormwater outfalls within the Phase II regulated area 

has been prepared.  The preliminary outfall map was prepared from the town’s Geographic Information 

System (GIS) data, which includes storm drainage layers, as well as an initial outfall inventory performed 

by DPW staff during March 2003.  In Year 14, DPW staff in conjunction with hired consultants worked 

to update the Town’s storm sewer outfall mapping to include outfalls within the revised ‘Urbanized Area’ 

generated by the 2010 Census (work was completed at the end of the reporting period for Year 13 but is 

included here because information was not available when the report was being prepared in Year 13). 

Approximately 500 structures were inventoried within the revised Urbanized Area including 

approximately forty-eight (48 outfalls), their associated catch basins, and manholes. Copies of the ORI 

field data sheets are included in Appendix D.  

 

Dry weather screenings of twenty-five (25) outfalls for detection of illicit discharges were performed on 

September 8, 2015.  Outfalls were inspected using an outfall reconnaissance inventory (ORI) field sheet. 

One (1) of the outfalls was discharging at the time of inspection.  Copies of the ORI field data sheets 

were included in the Year 13 report. 

 

A regulatory review was completed relative to illicit discharge detection and elimination in Belchertown. 

A new IDDE bylaw has been drafted and will be voted on at Town Meeting in May of 2017. Although a 

bylaw does not exist in Belchertown that specifically prohibits illicit discharges, regulatory mechanisms 

that address non-stormwater discharges are in place to meet this requirement.  These include the revised 

Stormwater Management Standards that were incorporated into the Massachusetts Wetlands Protection 

Act.  These standards, which are administered and enforced by the Conservation Commission, 

specifically prohibit all non-stormwater discharges (with limited exceptions) to wetlands and watercourses 

or to stormwater management systems which discharge to wetlands and watercourses.  Additionally, the 

Belchertown Board of Health regulations also address non-stormwater discharges relative to protection 

of public health and the environment. 

 

4.2 Modifications to the SWMP 

No changes to the Illicit Discharge Detection and Elimination component of the SWMP are proposed at 

this time. 

 

4.3 Activities Planned for Next Year 

The current MS4 General Permit expired at the end of Year 5. All MS4s in Massachusetts are now 

covered under an administratively extended version of the prior general permit (MAR041002) until the 

new permit becomes effective on July 1, 2017.  Belchertown will implement requirements of the new 

permit, including modifications to this SWMP according to the timelines and dates required in the new 

2016 MA-MS4 permit. As previously mentioned, the Connecticut River Stormwater Coalition has 

reviewed the Town’s bylaws and regulations for compliance with the existing and new MS4 Permits. A 
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new IDDE Bylaw will be presented at Town meeting in May 2017. A copy of the draft bylaw can be 

found in Appendix C. 

 

5 Construction Site Runoff Controls 

5.1 Activities Conducted 

 

The Commission reviewed and commented on all septic system installation permits, site plan reviews, 

subdivision applications, ANR plans, and Chapter 61, 61A and 61B withdrawal requests that occurred in 

the Town in Year 14. In addition, the Commission also reviewed the applications for all forest cutting 

plans and the Yearly Operational Plan for the vegetation management for the Massachusetts Electric 

Company and the New England Central Railroad Company. 

 

The Town of Belchertown has adopted a Stormwater Bylaw that regulates construction and post-

construction stormwater runoff for new development and redevelopment projects.  The bylaw provides a 

clear set of stormwater management goals, standards, and design criteria to minimize the adverse impacts 

of stormwater runoff from land development projects.  The bylaw also promotes LID and sustainable 

design practices.  Copies of the existing bylaw, associated regulations, and permit application materials 

were included with prior annual reports. In Year 8, the Town began the process of revising the 

Stormwater Management Regulations (a copy of the proposed amendments to the regulations was 

provided in the 2011 annual report). The Connecticut River Stormwater Coalition has reviewed the 

Town’s bylaws and regulations for compliance with the existing and new MS4 Permits in Year 14. 

 

The Stormwater Bylaw addresses construction site runoff and erosion and sediment controls, including 

inspections and enforcement.  Starting in July of 2009, the Conservation Commission administrator, 

under the guidance of the conservation commission, was assigned as the Stormwater Authority for the 

Town.  Projects subject to the new bylaw will be documented by the Conservation Commission (the 

Stormwater Authority) and by Reviewing Boards.  There were 31stormwater permit applications in Year 

14.  The Department of Public Works continued to also review the Stormwater Management applications 

annually (see Appendix E for additional documentation). 

 

In Year 14, the Conservation Commission also conducted numerous site visits to monitor ongoing 

projects throughout the year including subdivisions currently under construction, ANR lots and 

Stormwater site visits. In addition, the Commission has dealt with several outstanding enforcement issues 

and has been concentrating their efforts to bring these projects back into compliance (see Appendix E for 

additional documentation). The Commission reviewed the Environmental Notification Form for the 

Belchertown State School redevelopment project and is currently working with the project manager and 

the adjoining Lampson Brook Farm to provide protection, passive recreational access, environmental 

education and agricultural opportunities for this large undeveloped area. The Commission is also working 

with the Planning Board and the Recreation Department to create a handicapped accessible trail around 

Lake Wallace. 

 

5.2 Modifications to the SWMP 



 
 

F:\P2002\548\A61\Deliverables\Report\DRAFT SWMP_wbg_20170425.doc     

 9 

At this time, no changes to the Construction Site Runoff components of the SWMP are proposed. 

 

 

5.3 Activities Planned for Next Year 

The current MS4 General Permit expired at the end of Year 5. All MS4s in Massachusetts are now 

covered under an administratively extended version of the prior general permit (MAR041002) until the 

new permit becomes effective on July 1, 2017.  Belchertown will implement requirements of the new 

permit, including modifications to this SWMP according to the timelines and dates required in the new 

2016 MA-MS4 permit. 

 

The Connecticut River Stormwater Coalition has reviewed the Town’s bylaws and regulations for 

compliance with the existing and new MS4 Permits. Proposed changes to the Town’s Stormwater Bylaw 

will be presented at Town meeting in May, 2017, as they pertain to this minimum control measure.
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6 Post-Construction Stormwater Management 

6.1 Activities Conducted 

As described in Section 5.1, a number of the new development and redevelopment projects that were 

constructed in Belchertown during the previous year included post-construction stormwater management 

controls to satisfy the performance standards in the Wetlands Protection Act and 401 Water Quality 

regulations and the Massachusetts Stormwater Handbook. 

 

Specific information on the number of projects and the types of post-construction stormwater 

management measures was not tracked this year.  Activities conducted and their method of tracking will 

largely be determined as stormwater management permit applications are received. 

 

The Stormwater Bylaw addresses post-construction stormwater management and erosion and sediment 

controls, including inspections and enforcement.  Projects subject to the bylaw will be documented by 

the Conservation Commission (the Stormwater Authority) and by Reviewing Boards.  See Section 5.1 for 

more information on permit applications and approvals. The Connecticut River Stormwater Coalition has 

reviewed the Town’s bylaws and regulations for compliance with the existing and new MS4 Permits in 

Year 14. 

 

6.2 Modifications to the SWMP 

At this time, no changes to the Post-Construction Stormwater Management component of the SWMP 

are proposed. 

 

6.3 Activities Planned Next Year  

The current MS4 General Permit expired at the end of Year 5. All MS4s in Massachusetts are now 

covered under an administratively extended version of the prior general permit (MAR041002) until the 

new permit becomes effective on July 1, 2017.  Belchertown will implement requirements of the new 

permit, including modifications to this SWMP according to the timelines and dates required in the new 

2016 MA-MS4 permit. 

 

Proposed changes to the Town’s Stormwater Bylaw will be presented at Town meeting in May, 2017, as 

they pertain to this minimum control measure.



 
 

F:\P2002\548\A61\Deliverables\Report\DRAFT SWMP_wbg_20170425.doc     

 11 

7 Pollution Prevention/Good Housekeeping 

There are no municipal facilities located within Belchertown’s Phase II regulated area (2000 Census).  

(The Town is aware of municipal facilities that are within the revised ‘Urbanized Area’ (2010 Census) 

which will be identified through the Town’s planned re-mapping process.)  Therefore, the focus of this 

minimum control measure is to ensure that municipal operation and maintenance activities associated 

with the infrastructure (e.g., roads and storm drainage system) within the regulated area are performed in 

a manner to reduce and prevent the discharge of pollutants to stormwater.  Activities at other 

municipally-owned facilities are also addressed in this annual report as they relate to the requirements of 

this minimum measure. 

 

7.1 Employee Training 

Twenty-two Public Works staff (representing administrative, cemetery, highway, and water staff) received 

environmental-related training this year.  The Belchertown Safety Committee also organized 

departmental training in topics including: Cold Weather Safety, 3 Point Contact, Electrical Safety, Eye 

Hazard, and Bloodborne Pathogens. 

 

Stormwater training for DPW and other Town employees was conducted on April 4, 2017. The training 

was conducted in conjunction with annual training required by the EPA industrial stormwater permit 

program for the highway garage and wastewater treatment plant.  The training included education on 

goals/objectives of the Phase II program, pollution prevention for public works activities, waste 

management, and good housekeeping.  A copy of the employee attendance log for this and other 

highway trainings are included in Appendix F. 

 

7.2 Street Sweeping 

All of the streets within the regulated area were swept at least once during the reporting year.  A street 

sweeping log has been developed by the Town to record the names of the streets swept and the amount 

of street sweepings recovered.  A copy of this log is included in Appendix G.  All of the roads in 

Belchertown were swept by the Town using a Town-owned sweeper (2005 Elgin Pelican) and Hi-Way 

Safety Rental. Approximately 903 yards of material were recovered throughout the Town. A majority of 

the roads that were not swept by the Town are privately-owned or State-owned.  The DPW continues to 

follow a program for managing and disposing of street sweepings consistent with the Massachusetts solid 

waste regulations and applicable DEP guidance. 

 

7.3 Catch Basin Cleaning 

Appendix G includes a cleaning report listing the streets where catch basins were cleaning in Year 14.  

This was the fourth year funds were appropriated for three weeks of basin cleaning (attempting to get 

basins on a four year cleaning rotation).  In 2016, 100 hours were spent cleaning approximately 282 

Town basins at a cost to the community of approximately $24,000 (not including disposal costs).  The 

Belchertown DPW inspected a representative cross-section of the catch basins within the regulated area 

to confirm proper cleaning.  Approximately 132 tons of catch basin spoils were collected in Year 14 with 

a disposal cost of approximately $18,800.   
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7.4 Stormwater BMP Inspection and 
Maintenance 

All of the facilities (45) were inspected in Year 14.  Two additional detention basins were included and 

maintained in Year 14 because two new streets (Eugene Drive and Rimrock Street) were accepted by the 

Town. Brush and other vegetation within Town-owned detention basins were cut as needed (see cleaning 

log in Appendix H).   

 

Two stormwater management facilities were accepted by the Town in Year 14. 

 

7.5 Deicer Material Storage 

Salt is stored at the DPW maintenance garage inside two dedicated salt storage buildings, constructed in 

2004 and 2012. Approximately 2,075 tons of salt and 1,160 yards of sand were used in the winter of 

2016-2017.  Liquid deicers are no longer used in Belchertown – salt is pretreated instead. 

 

7.6 Preventative Maintenance 

DPW staff conducts weekly inspections of the waste oil collection area at the highway garage.  Facility 

inspections, nine, related to the garage’s Spill Prevention, Control, and Countermeasure (SPCC) plan 

were also completed in Year 14 (see Appendix I for inspection reports).  Routine maintenance of the 

Town’s fleet of equipment and vehicles is also performed at the highway garage. 

 

The Department also completed the tenth year of a ten-year inflow and infiltration mitigation plan that was 

adopted to identify areas, which are allowing groundwater to enter the collection system. During 2016, 

activities included visual inspections of trouble areas, video inspections, and a cleaning of approximately 

9,500 feet of collection system. Also, the Town completed a Collection System Operation and Maintenance 

Plan as an informative guide to help minimize sewer service interruptions and establish procedures so the 

Town can perform collection system maintenance more cost effectively.  

 

Other sewer maintenance included completion of the entire South Main Street and Mill Valley Road sewer 

system replacement during the Route 181 Redesign and Construction Project. In addition the WWTP 

personnel assisted the DPW on rebuilding of 9 sewer structures, completed the replacement of a distressed 

section of the Jackson Street sewer main, and cleaned over 1,000 feet of storm sewer culverts as well.  

 

Lastly, the WWTP was one of three facilities in Massachusetts that was recognized by EPA and the DEP for 

an excellence in Operations and Maintenance. Additional information about the award is contained in 

Appendix C. 

 

7.7 Transfer Station 

The Transfer Station and Recycling Center accepts household trash, recyclables, yard waste, waste motor 

oil, tires, appliances and bulky items such as furniture and mattresses.  In 2016, approximately 646 tons 
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of general recyclables, 72 tons of scrap metal, 4 tons of textiles/clothing, 19 tons of 

electronics/computers, 1,900 gallons of waste oil, and 4 tons of tires were collected. 

 

In Year 14, Belchertown publicized hazardous waste collection events in neighboring communities (see 

Appendix J for supporting documents).   

 

7.8 Modification to the SWMP 

At this time, no changes to the Pollution Prevention / Good Housekeeping components of the SWMP 

are proposed. 

 

7.9 Activities Planned Next Year 

The current MS4 General Permit expired at the end of Year 5. All MS4s in Massachusetts are now 

covered under an administratively extended version of the prior general permit (MAR041002) until the 

new permit becomes effective on July 1, 2017.  Belchertown will implement requirements of the new 

permit, including modifications to this SWMP according to the timelines and dates required in the new 

2016 MA-MS4 permit. 
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STORMWATER MANAGEMENT PLAN SUMMARY 
TOWN OF BELCHERTOWN 

BMP 
ID 

Minimum Control Measure 
Best Management Practice (BMP) Description 

Permit 
Year 

Measurable Goal Responsible Party 

1 Public Education and Outreach 

1.1 Continue existing school educational programs. 1-14 
The number of students receiving stormwater 
education as a regular part of the school curriculum. 
The number of programs offered. 

Stormwater Committee, 
School Department 

1.2 
Provide schools with a copy of the education resources sections of 
the Plan. Make copies of the stormwater management plan 
available in the Town library. 

1 
Distributed plan copies to the schools. Distributed 
plan copies to the Town library. 

Stormwater Committee 

1.3 
Create a stormwater link on the Town’s website, including an 
electronic version of the stormwater management plan. 

2 Created a stormwater link on the Town’s website. 
Stormwater Committee, MIS 
Department 

1.4 

Prepare a general stormwater overview and summary of the Phase 
II program for distribution as a newspaper flyer, or cable access 
television announcement. Continue to add materials to the Town’s 
stormwater website. 

3 
The number of materials created and distributed or the 
number of stormwater-related articles published. 
Materials added to Town website. 

Stormwater Committee, 
School Department 

1.5 
Distribute outreach materials on septic system maintenance, illicit 
discharges, proper lawn care, yard waste and pet waste disposal, or 
other issues identified by the Town within the regulated area. 

14 
The number of materials created and distributed to 
Town residents. 

Stormwater Committee, 
Board of Health, DPW  

1.6 
Add a new link to the existing Board of Health website with 
guidance or recommendations on proper septic system 
maintenance. 

14 
Provided septic system maintenance guidance materials 
on Board of Health website. 

Stormwater Committee, 
Board of Health, MIS 
Department 

2 Public Participation/Involvement 

2.1 
Form a Stormwater Committee to assist in developing the Phase II 
stormwater management plan and to coordinate implementation 
activities. 

1 Formed a stormwater committee. Stormwater Committee 

2.2 
Make the stormwater management plan available for public review 
and advertise/hold a public meeting. 

1 
Made plan available for public review and held public 
meeting in accordance with state public notice 
requirements. 

Stormwater Committee 

2.3 Continue existing school environmental outreach programs.    1-14 
The number of students involved in environmental 
outreach programs. The number of programs offered. 

Stormwater Committee, 
School Department 

2.4 

Expand Stormwater Committee to include interested citizens and 
other Town board members. The committee could assist the 
Town with recruiting and directing resources to implement 
recommended measures. 

4 
The number of additional stormwater committee 
members recruited. 

Stormwater Committee 

3 Illicit Discharge Detection and Elimination 

3.1 
Create a storm sewer outfall map showing stormwater outfalls 
within the Phase II regulated area. 

1 Created a storm sewer outfall map. 
Stormwater Committee, 
DPW, MIS Department 
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3.2 
Finalize storm outfall map and conduct dry weather outfall 
screening within regulated area. 

3 
Finalized outfall map and conducted dry weather 
screening of outfalls. Number of outfalls screened. 

Stormwater Committee, 
DPW, Board of Health 

3.3 
Inspect outfalls with potential illicit discharges (as identified from 
initial dry weather screening), conduct outfall sampling, and track 
sources of illicit discharges. 

3-14 
Conducted source tracking of stormwater outfalls. 
Identified sources of illicit discharges. 

Stormwater Committee, 
DPW, Board of Health 

3.4 
Eliminate a certain number or percentage of illicit discharges 
whose sources are identified. 

3-14 
Eliminated a certain number or percentage of illicit 
discharges whose sources were identified. 

Stormwater Committee, 
DPW, Board of Health 

3.5 
Review model illicit discharge by-law to assess its applicability and 
feasibility for adoption in Belchertown.  Modify existing by-laws to 
address the illicit discharge regulatory mechanism requirement. 

4-5 Reviewed, drafted, and adopted illicit discharge by-law. 
Stormwater Committee, 
DPW, Board of Health 

3.6 
Educational materials developed for minimum control measure 1 
(Public Education and Outreach) to address illicit discharge 
detection and elimination. 

3-14 
Disseminated educational materials (e.g. newspaper 
flyer) on illicit discharge detection and elimination (see 
BMP 1.6) to the public. 

Stormwater Committee, 
DPW, Board of Health 

3.7 
Update the storm sewer outfall map as needed (e.g., new census 
mapping). 

3-14 Update the storm sewer map as needed 
Stormwater Committee, 
DPW, MIS Department 

4 Construction Site Runoff Control 

4.1 
Review existing MADEP or other similar model by-law to assess 
its applicability and feasibility for adoption in Belchertown.   

4 Reviewed model by-law. Held public meeting. 
Stormwater Committee, 
Building Inspector, Planning 
Board 

4.2 
Draft and adopt a by-law with public input (draft language and 
legal review, conduct informational meetings as necessary, submit 
to warrant, schedule for vote at Town Meeting). 

4-5 Drafted and adopted by-law. 
Stormwater Committee, 
Building Inspector, Planning 
Board 

4.3 

Provide training for Town staff responsible for reviewing site 
plans to determine compliance with the newly adopted by-law. 
NO LONGER APPLICABLE, THE TOWN HIRES 
CONSULTANTS TO COMPLETE REVIEWS.   

N/A 
Conducted training for Town staff.  NO LONGER 
APPLICABLE. 

Stormwater Committee, 
Building Inspector, Planning 
Board 

4.4 
Develop methods and materials to provide for public inquiry and 
comments for construction projects, and procedures to respond to 
public inquiry. Develop site inspection procedures. 

5 
Developed procedures for public inquiry and 
associated response. Developed site inspection 
procedures. 

Stormwater Committee, 
Building Inspector, Planning 
Board 

5 Post-Construction Runoff Control 

5.1 
Review existing MADEP or other similar model by-law to assess 
its applicability and feasibility for adoption in Belchertown.   

4 Reviewed model by-law. Held public meeting. 

Stormwater Committee, 
Building Inspector, Planning 
Board, Conservation 
Commission 

5.2 
Draft and adopt a by-law with public input (draft language and 
legal review, conduct informational meetings as necessary, submit 
to warrant, schedule for vote at Town Meeting). 

4-5 Drafted and adopted by-law. 

Stormwater Committee, 
Building Inspector, Planning 
Board, Conservation 
Commission 
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5.3 

Provide training for Town staff responsible for reviewing site 
plans to determine compliance with the newly adopted post-
construction runoff control by-law.  NO LONGER 
APPLICABLE, THE TOWN HIRES CONSULTANTS TO 
COMPLETE REVIEWS.   

N/A 
Conducted training for Town staff.  NO LONGER 
APPLICABLE. 

Stormwater Committee, 
Building Inspector, Planning 
Board, Conservation 
Commission 

5.4 
Develop procedures for public inquiry and comments for post-
construction stormwater BMPs, and procedures to respond to 
public inquiries. Develop periodic inspection procedures. 

5 
Developed procedures for public inquiry and 
associated response. Developed inspection procedures. 

Stormwater Committee, 
Building Inspector, Planning 
Board, Conservation 
Commission 

6 Pollution Prevention/Good Housekeeping 

6.1 

Expand annual stormwater training program for appropriate 
Town employees to include street sweeping, stormwater BMP and 
drainage system maintenance including catch basin cleaning, 
winter road and lot maintenance, and solid/hazardous waste 
management. 

1 Developed expanded stormwater training program. 

Stormwater Committee, 
DPW 

6.2 
Develop record keeping procedures for street sweeping, catch 
basin cleaning, deicer application and usage, and stormwater BMP 
inspections and maintenance within the regulated area. 

2 Developed record keeping procedures. 
Stormwater Committee, 
DPW 

6.3 Conduct training for appropriate Town employees. 1-14 Conducted training. The number of employees trained. 
Stormwater Committee, 
DPW 

6.4 
Sweep streets within the regulated area, as necessary, on a rotating 
basis. 

1-14 
Conducted street sweeping within regulated area. 
The quantity of debris collected from street sweeping. 

DPW 

6.5 
Establish inspection and maintenance schedules for storm 
drainage structures and stormwater BMPs within the Phase II 
regulated area. 

3 Established inspection and maintenance schedules. 
Stormwater Committee, 
DPW 

 



 
 

F:\P2002\548\A61\Deliverables\Report\DRAFT SWMP_wbg_20170425.doc 

Appendix B 
 

Stormwater Public Education and Outreach Materials 



WHAT YOU NEED
TO KNOW ABOUT

WETLANDS PROTECTION
IN BELCHERTOWN

What are Wetlands?
“Wetland resource areas” include the commonly known 
cattail marsh, wet meadows, red maple swamps and open 

water pond, also rivers that 
generally fl ow throughout 
the year, 200-foot riverfront 

areas which border 
rivers or streams on 

both sides, intermittent 
streams on both sides, 

intermittent streams that dry up during part of 
the year, associated banks, low-lying fl ood plains and 

vernal/ephemeral pools. These areas (except riverfront 
areas) are surrounded by “buffer zones” -100ft. wide 
protective zones that protect wetlands from human 
impacts.

Why are they important?
Wetland resource areas provide critical habitat to wildlife 
and help maintain the aesthetic beauty of our town.
They also provide priceless yet “free” services 
including:

Drinking water purifi cation
Groundwater recharge
Flood control and storage

Pollution prevention
Wildlife Habitat

Wetlands Do’s and Don’ts
Do’s: Mowing an existing lawn, working in an 
existing garden, pruning/maintaining existing 
landscaping, planting native vegetation, hiking, 
horseback riding, passive recreation.
Don’ts: Dumping yard waste, leaves, grass, 
manure, any work within 100ft of a vernal 
pool/ephemeral pool, dumping dirt or other fi ll, 
draining/pumping water to or from a wetland, 
pond or stream, building or removing dams. 

The Conservation Commission strongly 
recommends that you avoid using 
chemicals anywhere on your property due 
to the potential hazards that they pose to 

your drinking water, your children and 
your pets.

A large percentage of Belchertown homeowners 
have wetland resource areas on or near 
their property.

If you plan to do any work in a wetland, within 
100ft. of a wetland, or within 200ft. of a 
stream or river, such as: tree or vegetation 
removal or clearing, grading, excavation or 
paving, landscaping, construction, etc. or 
ANY other activity that might alter wetlands 
or their buffer zones, you must contact the 
Belchertown Conservation Commission.

THANK YOU FOR HELPING TO PROTECT
BELCHERTOWN’S NATURAL RESOURCES



BELCHERTOWN 
TRASH BAG 

FEE INCREASE
EFFECTIVE OCTOBER 1, 2016 

the cost of Belchertown’s 

large orange recyclable trash bags 

WILL INCREASE ONE DOLLAR 

from $19.00 to 

$20.00 per bundle of ten bags.

Small bags currently 

sell for $13.00 per bundle 

of ten bags.



THE “YES AND NO” OF WHAT CAN GO IN THE RECYCLING BOXES

YES NO
Aluminum

                              Empty and rinse.
 cans
 aluminum foil
 pie pans, aluminum trays

siding
scrap metal
foil-wrapped beverage pouches (Capri Sun)
pots & pans
utensils
tools

      

Steel (tin) cans
   Empty and rinse. Labels do not need to be removed.
 food and beverage cans (metal lids OK)
 pet food, soup cans (metal lids OK)
 EMPTY aerosol spray cans (food, laundry, beauty)

hangers 
scrap metal 
paint cans
pots & pans
utensils
tools

toys
appliances
pipes
fuel tanks     
car parts 

aerosol spray cans that contained hazardous 
products: spray paint, insecticides, etc.     

Glass
Empty and rinse.

Labels do not need to be removed. Keep lids on.
 food and beverage bottles and jars

ceramics 
baking dishes
dishware
drinking glasses
broken glass

cookware (Pyrex)
coffee mugs
medicine bottles 
plate glass
mirrors 

light bulbs                   windows          
fluorescent lights         glass art
eye glasses                 wine corks
vases                         canning jars  
holiday lights

Plastics
Empty and rinse. Keep caps on.

ONLY containers smaller than 2.5 gallons are recyclable. 
 food containers: margarine, yogurt, cooking oil, 

condiments, peanut butter
 beverage bottles and jugs: soda, water, juice, 

milk
 detergent bottles, dish soap bottles
 personal care bottles: shampoo, soap, etc.
 clear plastic clamshells (no black or Styrofoam)

plastic bags  
plastic wrap/ cling wrap
Styrofoam (polystyrene)
    cups/ take-out containers
cups, plates, utensils, straws
cookie trays 
black plastic
liners from food packaging
compostable plastics
cellophane food bags (e.g., 
  candy bars, cookies, pasta)
frozen food bags/pouches

meat trays 
egg cartons
medicine & pill bottles
“packing” peanuts
packaging of any kind:
    foam, blister pack
laundry baskets 
toys
flower pots 
5-gallon pails; buckets
VCR tapes, CDs, cases
tarps 

containers that contained motor 
   oil, anti-freeze, pesticides, 
   pool chemicals or other   
   hazardous substances
curbside/other plastic bins
dry cleaner/garment bags 
indoor/outdoor/patio furniture
swimming pools
hoses; PVC piping or tubing
containers bigger than 2.5 gallons
Nalgene water bottles 
holiday lights

Cartons
Empty, rinse, & flatten. Throw away straws.

Recycle with containers, not with paper.
 milk and juice cartons (plastic spout OK)
 soymilk, soup and drink boxes (remove straws)

foil-wrapped pouches (Capri Sun)
frozen juice cartons
frozen food packaging
plastic straws 

Paper
Clean paper only. Flatten boxes.

“Windows” in envelopes, staples, paper clips, tape all OK
 newspaper, inserts, magazines, junk mail
 white, colored, glossy, and construction paper
 shredded paper—put in paper bag 

 corrugated cardboard, clean pizza boxes (no 
grease or food)

 boxboard (for example, cereal boxes) 
 gift wrap, gift bags, cards, gift tissue paper (no 

metallic inks, foil, wire, glitter)
 paperback books and phonebooks

soda, beer cartons 
paper cups  
paper plates        
egg cartons
frozen juice cartons
take-out containers

butter, margarine boxes 
paper towels, napkins
tissues
Tyvek or padded envelopes
hardcover books
stickers & sticker sheeting

glossy boxes that show  
   white strands when 
   torn (frozen food boxes) 
blueprints
dirtied paper (pet waste, paint)
copy paper packaging
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Stormwater Public Participation/Involvement Materials 



       Department of Public Works 
 

 
 

Parallel to last year, the Farmer’s Almanac predicted a harsh bitter cold winter for the 2015-2016 season 
with anticipated large snowfall amounts and consistent nor’easter temperatures for January and February. 
Although the weather remained antipodes to their predictions for snowfall, we did encounter a few winter 
mentionables which began on New Year’s Eve. Sleet mixed with freezing rain left icy and glazed over road 
conditions which kept our crews on the move conducting an array of winter plowing procedures. Much to 
our relief, we remained unscathed as Belchertown dodged a major nor-easter donned “SnowZilla” on 
January 23 which crippled the entire mid-west and portions of the northeast dropping as much as 42” of 
snow in some areas.  February and March picked-up slightly as we encountered minor snow scuffs and 
freezing rain events that barely made it into the record books. However, April showers came in the form of 
snow. Although we were well into springtime we encountered a winter anomaly that took us all by surprise 
the early morning of April 3 and continued through April 4 dropping 9inches of snow over a seven hour 
span. It was a grueling day for our entire crew and private contractors who were called upon to assist 
clearing roads due to the antagonistic snowfall. As with every year, we remain grateful to the towns’ private 
contractors who are always ready to assist on a moment’s notice. 
 
Overall, the cold season left us with a winter snow drought with accumulations totaling a mere 28.5 inches 
as compared to previous years shown below. 
 
     
 
 
 

 
      

The Department of Public Works additionally handles several aspects of other town projects; those of 
which we will outline in this report.   
 
GREEN COMMUNITIES – The Department of Public Works has now completed its seventh year of 
reporting since the towns Green Communities designation in May, 2010. We successfully submitted our 
Annual Green Community Report on November 18, 2016 to the Department of Environmental Resources 
(DOER). As expected, due to the one of the coldest winters we’ve seen in years, (FY’16) our town buildings 
heating fuel costs were heavily expended producing less than favorable energy savings to report. In 
addition, the reporting guidelines continue to become stricter with each passing year in that reporting is 
now required to be categorized under weather normalization patterns which can offset data according to 
costs relative to electricity/kilowatt usage and temperature comparisons from year to year. Despite the 
changes incurred upon us we continue to monitor every aspect of energy savings regarding the towns’ 
buildings, vehicles and equipment; always keeping a green approach wherever it can be applied.  

Year # of Snow Events   Inches/Snowfall 
2014 25 75.25” 
2015 28 82.00” 
2016 15 28.50” 



Green Communities Competitive Grant Program – Just one year later, our PetroVend Fuel Management 
System and Software Program, New Harvey Exterior Storm Windows for both the towns Recreation and 
Freedom Center Buildings as well as a New Viessman Boiler with Riello Burner for the Old Town Hall have 
all been proven successful and produce actual energy savings equating to reduced costs for the Town.  
 
SIEMENS – Belchertown residents voted unanimously (Yr. 2011) to have the town enter into a financing 
agreement in the amount of $3,312,000.00 to fund energy management services for town-owned buildings 
under an Energy Savings Performance Contract with Siemens Engineering. The Department of Public 
Works has been a key player working with and negotiating projects with Siemens Building Technologies 
Inc., an independent energy auditing company. The company’s reporting of an Investment Grade Audit 
which began in late 2010 is now complete. Belchertown’s municipal buildings and schools such as the 
Lawrence Memorial Hall, EMS  Building, Recreation Center, Freedom Hall, Police Department , Wastewater 
Treatment Plant, Chestnut Hill Community School, Tadgell Elementary School and Senior Center have all 
profited from this program by receiving an array of various new installs and/or upgrades such as boilers, 
lighting, new building envelopes consisting of insulation and weather-stripping, roofing, exhaust fans, 
vending machine miser(s), lighting controls, smart thermostats, drives, exterior lighting, walk-in 
cooler/freezer controls and roofing to name a few. As of July 15, 2016, the total cost for the completion of 
these services totaled $3,019.807, coming in under the expected financing amount as stated earlier. 
 
COMMUNITY PRESERVATION GRANTS- CPA - This year the DPW received grant funding for the 
rehabilitation of Parsons Field & Stonewall located on Jabish Street in the amount of $310,000.00 which 
will allow for much needed repairs and the addition of a parking area. In addition, the recreation area will 
now become ADA accessible with the addition of a parking area, compliant bathroom facilities and a 
staircase with guided handrails down to the lower field. The Department conducted the bid opening on 
December 6, 2016, hosted by Roy Brown Associates, with the awarding bid going to contractor H.M. Nunes 
& Sons Construction, Inc. from Ludlow, Ma.  Work is expected to commence early Spring, 2017. 
 
ROADWAYS & RECONSTRUCTION - In March of 2016, in keeping with Mass DOT’s  final approved 
contract for the Route 181 Reconstruction and Roadway Project, approved contractors Ludlow 
Construction continued work along the route and began paving at the northerly end of the Belchertown –
Palmer town line. The projects baseline schedule of work to be performed consisted of installing Verizon 
new utility poles, aerial services and anchors, installation of sidewalks, guardrails, Gabion and stone wall 
work. By June 1, 2016, the project was underway and in full operation. To date, the completed work has 
made significant enhancements and appearance to Route 181 citing increase in overall site distance and 
ease of traffic flow. Together, the Department of Public Works Director, Steve Williams and onsite MassDOT 
Engineer, Todd Moylan has addressed numerous concerns and questions residents had along the way.  As 
of this report, the project is now moving into its final stages with expected project completion slated for 
Spring of 2017. 
 
STORMWATER MANAGEMENT- The Department of Public Works continues to review all Stormwater 
Management applications throughout the year, thus completing 38 applications in 2016. The Department’s 
Annual Stormwater Training for all divisions was held on April 6, 2016 and led by Jennifer Cavanaugh, 
project engineer from Fuss & O’Neil, who prepares the final documentation of the Departments activity for 
the year and in order to maintain compliance. 
 
 
EARTH DAY - The Department celebrated its annual Earth Day event on Friday, April 22, 2016 by offering 
town recyclable orange trash bags for residents wishing to partake in the collection of roadside trash. A 
total of 300 small trash bags were given out to 16 participants, including the Girl Scouts/Troops of 
Belchertown.  All trash was disposed of at the towns’ Transfer Station. The Department wishes to thank all 



town residents who participated in this years Earth Day event and appreciates your efforts towards 
keeping Belchertown clean. 
      
SAFETY - Our Safety Committee was active this past year as well. They organized departmental training in 
several topics including: Work Zone /Traffic Safety, CPR, Confined Space, Lockout/Tag out, Fall Protection, 
and OSHA 10. They also completed a walk through of the DPW buildings to insure safe work practices and 
improvements were being implemented. 
 
 
   NEW VEHICLES & EQUIPMENT  
     2016 Freightliner 108SD Dump Truck w/Wing  
 
  TRADED VEHICLES  
    1995 Cat  4 x 4 Backhoe 

       1995 Ford L8000 
      1994 LeeBoy 8000BH Paver 
 

   
 
HIGHWAY DIVISION - This division took advantage of “El-Nino” to the fullest extent. Due to the unusual 
spring-like temperatures, non-frozen ground conditions and lack of snowfall crews were able to conduct 
continuous work throughout all four seasons. Reparations to roads, potholes, roadside maintenance, 
culvert pipe replacement and drainage issues took center stage due to the minor and intermittent snow 
removal operations. In addition, 11 mailbox repairs and/or replacements were tended to due to winter 
season damage. 
 
During the week of March 14-18, 2016, the DPW completed the demolition of the Old Highway Garage 
located at 41 Jabish Street due to its state of dilapidation and total disrepair.  The building in its entirety 
was leveled in just a few hours due to the expertise of our crew and private contractors who gratefully 
provided their assistance.  
 
This division additionally conducts an array of numerous and time consuming activities that have become 
increasingly cumbersome as the years progress. Some of which include crack sealing, clearing of brush and 
vegetation from the roadsides, removing debris and sediment from detention basins, catch basin cleaning, 
street sweeping, sign installation, line painting and repairing equipment. Potholes were well tended to 
throughout the entire year; again as a result from this year’s winter’s hiatus. 
 
Our roads remained well-traveled and maintained during all seasons of year 2016. During 2015-2016 snow 
season our average expenditure per inch of snow removed from the roadways was $5,781.03 
approximately  6.76% higher than 2014/2015 season (FY’15/ $5415.18).  The total cost for the season was 
$163,314.00 

       
 
 
 
The division was responsible for the preparations for all resurfacing/reclamation/overlay projects with 
bituminous concrete overlay and lane markings. The following streets received this much needed work. 
 
   Street ~Resurfacing  Length/Ft.               Cost 

Bardwell Street  4550’  $122,877 



Barrett Street   2400’  $16,368 
BayPath Road   1650’  $12,504 
Brandywine Drive  1500’  $25,474 
East Street   4150’  $61,547 
Enoch Sanford Road  2700’  $18,414 
Rockrimmon Street  2400’  $70,722 
Springfield Road  1600’  $24,612 
Tucker Lane   935’  $16,832 
Warren Wright Road  5650’  $165,250 
Westwood Drive  1050’  $16,199 
Shaw Street   2515’  $16,000 
Blue Meadow Road  3168’  $20,000 
Juckett Hill Road  1316’  $ 9,000 
    35,584ft.            $595,799 
                   
Crack Seal   Length/Ft.     Cost 
East Walnut Street  1585’  $1467 
George Hannum Street  4900’  $5031 
Jackson Street   3300’  $3406 
Main Street   1267’  $1572 
North Main Street  3538’  $4298 
Park Street   1200’  $1362 
    15,790ft. $17,136  
 
Totals: 20 Streets, 51,374ft. Cost: $612,935.00 = 9.7 miles 
 

 
PUBLIC WAY ACQUISITIONS - At Annual Town Meeting held on May 9, 2016 Belchertown residents voted 
to accept the following streets/subdivisions, as public ways.  The addition of these roadways will be added 
to the town’s street inventory list and contribute to the amount of Chapter 90 reimbursement funds for 
Belchertown. 

• Crestview Drive – Off Barton Avenue 
• Old Sawmill Road –aka: Hunters Ridge, Phases 1 & 2 
• Oasis Drive at Stonegate Farm 

 
EASEMENTS/ ORDER OF TAKING - In addition, this year the Department picked up the ball to acquire all 
easements associated with the public way acquisitions for Crestview Drive, Old Sawmill Road and Oasis 
Drive. This is an arduous and lengthy task that requires compounded legal abutters notifications, public 
hearings and final takings. The procurement of the roadway and/or drainage easement(s) will allow the 
DPW full access to these specific areas, whenever necessary.   
 
WASTEWATER TREATMENT PLANT -This past year the Wastewater Treatment Plant received 
and treated approximately 112,130,000 gallons of wastewater; lower than what was received in 2015 
which was 120,517,000 gallons. They also had twenty-four new service connections during the year, 
four were from within the Tri-Lakes Sewer System and twenty came from the Central Sewer System. 
This brings the total number of customers served to1742 equivalent dwelling units and also the highest 
number of new sewer connections since 2006.     
 



The Division staff  kept busy working on some facility repairs and improvements to include two disk 
filter cloth upgrades, concrete and caulking repairs to three wastewater tanks, brick veneer repairs to 3 
buildings and recoating  of over 100 feet of facility sludge and secondary ductile iron piping. 
 
The Division also completed a permit required Collections System Operations and Maintenance Plan. 
This O&M Plan’s was developed as an informative guide to help minimize sewer service interruptions 
and establish procedures so the town can perform collection system maintenance more cost effectively. 
For example, during 2016 activities included visual inspections of trouble areas, video inspections, and a 
cleaning of approximately 9500 feet of collection system. And also completed, was the installation of 
three trenchless sewer liner cast in place pipe repairs on two crushed sewer sections which were 
identified from past robotic sewer  inspections.         
 
Another requirement of the Collection System O. &M. Plan is to educate the collection system users on 
the importance of reducing the collection system’s clean water Inflow and Infiltration. As many of the 
sewer system users are aware, in the past nine years the Town has been working on locating and 
repairing some of the sewer system defects. This next spring the Division will be taking part in a DEP 
required Inflow and Infiltration Study which will include data for flow monitoring, rain fall and ground 
water infiltration. The intent of this requirement is to identify any I&I on a system wide approach by 
comparing data from several segments of our collection system.             
            
Other sewer maintenance included was the completion of the new South Main Street and Mill Valley 
Road sewer system. This sewer line and infrastructure replacement was done in conjunction with the 
Route 181 Redesign and Construction Project.  
   
On a final note, our Wastewater Treatment Plant was one of three facilities in Massachusetts that were 
recently recognized by the DEP for an excellence in Operations and Maintenance. This award could not 
have been achieved without the overall efforts from all of the Facility Staff and their willingness to 
regard this facility as their own.     
   
TRANSFER STATION - In October, 2016 the Department welcomed new Transfer Station Supervisor, 
Elmer “Chuck” Dodge who has restored and continued to maintain the Stations cleanliness and daily 
functions. All aspects of the towns’ waste disposal activities are monitored and in adherence to the Transfer 
Station Rules & Regulations. Violators consisting of non-permitted users and failure to use the town’s 
orange recyclable trash bags are recognized with the assistance of the stations onsite surveillance system 
and those identified as not adhering to the towns’ set regulations are promptly notified. The annual 
Transfer Station Rules & Regulations can be found on the DPW/Town website located at 
www.belchertown.org. DPW link/page.  
 
Our residential number of household Transfer Station users totaled 1643 (FY’16) which continues to vary 
slightly from year to year for those who participate in our disposal/recycling program. The following 
quantities of solid waste and recyclables were generated during year 2016. 
 
 
 
 
 
 
 



Recyclable Per Unit(s) Year 2015 Year 2016 
Paper & Cardboard  
(co-mingled) 

Tons 573.2 646.23 

Waste Oil (gals) Single 1500 1900 
Tires (single) Tons 5.67s/513t 510s/4.39t 
Solid Waste (tons) Tons 720.55 728.9 
Electronics (tons) Tons 14.95 18.67 
Scrap Steel (tons) Tons 58.98 72.01 
Textile (tons) Tons 3.93 3.68 
Hazardous Material  (NEDT) Pounds 724lbs. 522lbs. 

 
 
In addition, the Department was able to maintain pricing now entering into its eighth year in a row (FY’ 09) 
for a Transfer Station Permit Sticker fee set at $100.00 per year and discounted for senior citizens age 65+ 
at $80.00. However, effective October 1, 2016 prices were increased slightly per bundle for large bags from 
$19.00 per bundle of 10 to $20.00 per bundle of 10 (up $1.00 per bundle), and small bags per bundle of 10 
remained at $13.00. Bags may be purchased at a variety of in-town stores, DPW, Finnerty House and at the 
Transfer Station. 
 
The Department additionally applied for and received $3250 from the MassDEP “Sustainable Materials 
Recovery Program” in which payments are provided to municipalities who maximize reuse, recycling and 
waste reduction. Whereas municipalities receive payments according to the number of criteria points 
earned in the program, the Department earned a total of ten points through its “Pay as You Throw 
Program”, yard waste drop off, bulky items collected and reciprocal Hazardous Waste Collection Events. In 
turn, this funding will be designated towards the purchase of recycling costs/ materials for the town. 
 
In addition and as part of the MassDEP Grant award we re-implemented a revised “Buy Recycle Policy” that 
was approved by the Board of Selectmen (Orig. Jan.25.1998, Rev. May 2.2016), to all Lawrence Memorial 
Hall Offices and Finnerty House. This policy is to ensure that whenever practicable, all purchasing of paper 
products contain a minimum of 30% recyclable content. This policy is designed to ultimately minimize 
waste, preserve the environment and promote recycling. In addition, each municipal office was provided 
with an additional blue recyclable plastic bin to exercise internal paper waste. 
    
CEMTERY DIVISION:  In 2016, the Department conducted a total of 35 burials consisting of 15 earthen 
burials and 20 cremations. In addition, 19 Deeds were issued for 12 lots and 2 lots were transferred back to 
the town for re-sale.  Other routine activities included archiving burials, issuing deeds, conducting lot sales, 
mapping, grounds maintenance, lot layouts, snow staking and pinning of cemetery burial rows, and 
headstone repair. The Belchertown Cemetery Division continues to archive all deceased on a continual 
basis with cemetery Burial Certificates  dating as  far back to year 1795; all of which are currently housed 
in fire-proof file cabinets for the preservation of these important documents for years to come. In addition, 
this division successfully aids anyone conducting a genealogical research with requests coming in from as 
far as California and Wisconsin.  This division is also responsible for the processing and receiving of 
military markers sent from the Department of Veterans Affairs for our deceased military veterans. 
 
 
BUILDINGS GROUNDS AND MAINTENANCE: The Buildings, Grounds and Maintenance Division was 
extremely busy during 2016 caring for all town buildings, 200+ acres of grounds/open space to include 
recreational and school fields, conservation trails,  nine cemeteries, athletic fields and town properties. 
Most of their time was spent performing routine maintenance activities including snow removal, painting, 



equipment repair, mowing, field preparations, leaf raking and the installation of seasonal decorations. They 
also completed an impressive list of projects, all of which were time consuming, required knowledge of, and 
geared towards decreasing energy costs to the town as well as preparing for future harsh weather events 
as those experienced this past year. Below is a list, to name a few, of the projects this division conducted.  
 

• Demolished Old Animal Control Building 
• Built a new Animal Control Building - tripling the size of the facility, quadrupling the amount of 

storage with full facility’s consisting of: a bathroom, grooming station, laundry, garage, office and 
quarantine area.  

• Demolished the Chestnut Hill Community School Playground due to extensive safety concerns.  
• Conducted removal of brush cutting and overgrown  along Jabish Street hill side of Parsons Field 

for stonewall work to begin. 
• Cleaned out old Highway garage and assisted with demolition. 
• Assisted with the annual setup and removal of the Belchertown Fair components. 
• Conducted annual repairs to the Town Common which consisted of grading, loaming, and 

seeding to re-establish the turf.. 
• Repaired Baseball fields at High School and Jabish School. 
• Conducted the seeding and fertilization of all Recreation and School fields. 
• Annual maintenance and mowing of town owned buildings and cemeteries. 
• Maintained and reported on all 48 retention ponds throughout town ways. 

      
This Division also assisted with town wide annual roadside mowing and brush cutting activities. Nearly all 
of the roads were mowed and approximately two miles of roadsides were cleared of excess brush to 
increase sight distance and to provide space for snow storage. 
 
TREE AND VEGETATION CONTROL: On November 24, 2015, Belchertown Tree Warden Steve Williams 
received grant funding in the amount of $8000 to conduct a “Tree Risk Assessment Inventory” for the Town 
of Belchertown.  This grant was awarded by the Department of Conservation and Recreation (DCR) and 
Energy and Environmental Affairs (EOEA) to be utilized towards tree stewardship, community based 
inventory and urban forest management. 
 
As with every year, the Towns Tree Warden attends the Massachusetts Tree Warden & Foresters 
Association Annual Conference in order to receive recertification and accreditation to conduct work in the 
field.  In year 2016, the Tree Warden supervised the removal of 99 trees consisting of the following 
varieties: 15 oak, 8 ash, 9 pine, 63 maples, 1 hemlock, 1 birch and 2 spruces. All of these trees were 
diseased, damaged, or deceased publicly owned street trees ranging in size from eight inches to four feet in 
diameter. In addition, numerous on-site visits were conducted in order to determine various reports of tree 
damage caused by weather damage, rot, or infestation. 

 
CONCLUDING STATEMENT 

 
In closing, I would like to express my gratitude and thanks to each of our employees (listed below), for 
another year of hard work and long list of accomplishments.  
 
Dylan Bachand, WWTP Laborer/ Maintenance Division Laborer 
Christopher Besancon, Maintenance Division Laborer 
Heather Blanchard-WWTP Operator l 
Max Bock, Buildings Maintenance & Grounds, Supervisor 
Darin Braese, Highway Division Operator I/II 



Ed Burton, Highway Division, Foreman 
Terry Chevalier, DPW Laborer 
David Clegg, Buildings, Maintenance & Grounds, Foreman 
Steven Cole, WWTP Operator I 
Melissa Cook, Maintenance Division Laborer 
Rollin Dewitt, WWTP Operation’s Supervisor 
Elmer Dodge, Transfer Station Supervisor 
Darren Gallagher, Transfer Station Laborer 
John Grossman, Maintenance Division/ DPW Laborer 
Anthony Hurtado, Transfer Station Laborer/ WWTP Laborer 
Karl Jensen, Maintenance Custodian 
Christopher Johnson, Maintenance Division Laborer 
Frederick Kirchner, Maintenance Division Laborer 
Denis Lessard, Highway Division Operator II 
Christopher Laurenzo, Highway Division Supervisor 
Donna Lusignan, Administrative Assistant to the Director 
Sean Madden, Maintenance Division/DPW Laborer 
David Martel, Highway Division Mechanic 
Joshua Miller, Transfer Station Attendant 
John Panzetti-DPW Highway Division Operator I 
Leo Peet, Highway Division Operator 
Lenny Russell, Transfer Station Supervisor 
Stephen Sikes, Highway Division Mechanic 
Scot Swistak, Highway Division Operator II 
Samantha Taylor, Maintenance Custodian 
David Wanczyk, WWTP Operator I 
 
Seasonal/Part-time Employees 
Lawrence Belbin – Highway Division 
Kenneth Sheret-Highway Division 
Marc Chmura-Maintenance Division 
Dylan Dupont – Maintenance Division 
Nicholas Leduc– Maintenance Division 
Derek Gariepy –Maintenance Division 
Frederick  Kirchener- Maintenance Division 
 
Respectfully submitted, 
Steven J. Williams, Director of Public Works  
   
. 
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 CONSERVATION COMMISSION 
  Lawrence Memorial Hall 
                  2 Jabish Street, Post Office Box 670 
             Belchertown, Massachusetts 01007-0670 
   (413) 323-0405 
 

Conservation Commission Annual Report For 2016 
 
The Belchertown Conservation Commission held sixty-four hearings under the Wetlands Protection Act; 
thirty-seven were Requests for Determination, twenty-five were Notices of Intent, one for Abbreviated 
Notices for Resource Area Delineation and two for amended Orders of Conditions. The Commission 
issued nine Emergency Certificates for the protection of public health and safety; the majority of the 
emergencies were for single-family homes with wells that had gone dry as a result of the severe drought. 
The Commission also reviewed and commented on all septic system installation permits, site plan 
reviews, subdivision applications, ANR plans, and Chapter 61, 61A and 61B withdrawal requests. In 
addition, the Commission also reviewed the applications for all forest cutting plans and the Yearly 
Operational Plan for the vegetation management for the Massachusetts Electric Company, National Grid 
and the New England Central Railroad Company. 
 
The Conservation Commission administrator, under the guidance of the Conservation Commission, is 
the Stormwater Authority for the Town.  This responsibility is for the enforcement and permitting 
process for the Belchertown Stormwater Bylaw and regulations which went into effect in January, 2008. 
For the year 2016, there were thirty-eight applications submitted for review. These regulations serve to 
protect public health, environment, and general welfare by establishing requirements and procedures to 
control the adverse impacts of stormwater runoff from new development and redevelopment.  
 
The Commission has conducted numerous site visits to monitor ongoing projects throughout the year 
including housing lots, subdivisions currently under construction, ANR lots and Stormwater site visits. 
In addition, the Commission has dealt with several outstanding enforcement issues and has been 
concentrating their efforts to bring these projects back into compliance. The Commission reviewed the 
Environmental Notification Form for the Belchertown State School redevelopment project and is 
currently working with the project manager and the adjoining Lampson Brook Farm to provide 
protection, passive recreational access, environmental education and agricultural opportunities for this 
large undeveloped area. The Commission is also working with the Planning Board and the Recreation 
Department to create a handicapped accessible trail around Lake Wallace. 
 
The Commission was awarded a $127,160 grant through the Local Acquisitions for Natural Diversity, 
(LAND) Grant program of the Mass. Executive Office of Energy and Environmental Affairs. This 45 
acre property, located along a very busy Route 9 in Belchertown contains wildlife habitat, scenic 
waterfalls and connectivity between the Mt. Holyoke Range and the Quabbin Reservoir. This property is 
also adjacent to about 350 acres of already conserved land, including Holland Glen Conservation Area, 
Wentworth Conservation Area, and several hundred acres owned by Cowls Land Company, which are 
under Chapter 61. The closing date for this property is expected to be in early 2017. The Commission 
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and DPW were also awarded a $42,000 319 Non-Point Pollutant Discharge Grant through the 
Massachusetts Department of Environmental Protection, Bureau of Water Resources. Currently there is 
direct stormwater discharge and runoff flowing into Lake Arcadia.  Currently there are two catch basins 
and a series of overland flows that discharge directly into the lake. The work at Lake Arcadia is located 
on Federal Street along the southwest shore near the intersection of Metacomet Street and is anticipated 
to begin in the Spring of 2017. The Belchertown Conservation Commission, the Belchertown Lake 
Committee, Tri-Lakes Association and DPW are currently working together to address the annual and 
long-range management strategies needed to meet the water quality and other agreed-upon goals for 
these lakes.   
 
The Conservation Commission has been involved in numerous conservation area stewardship projects, 
collaborating with both private and public organizations, as well as individuals. The Wentworth 
Conservation Area finally had the walking bridge repaired and the Reed Conservation Area had a flow 
device installed so that we could live in harmony with the resident beaver family. New trails have been 
blazed on the Reed Conservation Area as well as an updated trail map. The Conservation Commission 
would like to thank all volunteers and the Belchertown Department of Public Works for all their 
assistance with the stewardship and maintenance of our conservation areas.  
 
The Conservation office is in the process of reorganizing and updating our web page. The 2013-2020 
Open Space and Recreation Plan, (OSRP) will continue to qualify Belchertown for numerous State grant 
opportunities. The 2013-2020 Open Space and Recreation goals and objectives for 2013-2020 will 
continue to incorporate this data reflecting community concerns for the Town and provide Belchertown 
with the resources and recreational management guidelines and strategies for the next seven years. 
  
The Commission is anxious to begin new projects for the year 2017-2018 and feels confident that the 
environment is favorable within the local community to protect and maintain valuable resource areas and 
open space within the Town. Collaborative efforts by Town departments, Land Trusts, State agencies, 
private individuals and private landowners only strengthen the chances for successful open space 
protection within the community. 
 
Respectfully submitted; 
 
David Haines, Chairman 
Jon Clements, Vice-Chairman 
Joseph Babineau, Commissioner 
Edward Knight, Commissioner 
John Henry, Commissioner 
Michael Cavatorta, Commissioner 
Nicholas Burns, Commissioner 
Linda Leduc, Associate Commissioner 
LeeAnne Connolly, Administrator  
and 
Michele Nowak, Department Clerk 







 
LAKES COMMITTEE 

 
The Belchertown Lakes Committee is responsible for the protection of the public health, 
environment and the general welfare of the lakes within the Town. For the year 2016, the 
Committee has met 10 times and has been working with the Tri-Lakes Association, Town 
departments and local residents to meet recreational, habitat, aesthetic, water quality and other 
agreed-upon goals for the Town’s waterbodies.  Belchertown can be very proud of our 
accomplishments regarding lake stewardship efforts for all 3 lakes over the last 5 to 10 years. 
Data has shown a continued increase in water quality, a decline in nutrient over-loading and 
nuisance vegetation. 
 
During the summer season of 2016 Lake Holland was treated with fluridone (Sonar ®) to 
manage dense populations of Cabomba caroliniana and Myriophyllum heterophyllum.  The 
initial application took place on June 7, 2016 under the supervision of Aquatic Ecosystem 
Research’s inspector. The herbicide treatment was implemented by Solitude Lake Management 
at a cost of $12,950 plus monitoring reports, vegetation assessment and recommendations from 
limnologist, Marc June-Wells, his company Aquatic Ecosystem Research, (AER).  This type of 
application acts as a reset to the plant community, which was necessary for the future 
management of Holland Pond because the populations of both species were dominating the plant 
community in a manner that did not allow for more subtle management techniques. By resetting 
the plant community, the Tri Lakes Association and Belchertown Lake Committee will be able 
to undertake a more targeted, integrated plant management program to ensure that ecosystem 
health and recreational value are maintained over the long term. AER has submitted their report 
to the Lakes Committee making their recommendations for 2017 for all three lakes. 
 
The Commission, PVPC and DPW were awarded a $42,000 319 Non-Point Pollutant Discharge 
Grant through the Massachusetts Department of Environmental Protection, Bureau of Water 
Resources. Currently there is direct stormwater discharge and runoff flowing into Lake Arcadia.  
Currently there are two catch basins and a series of overland flows that discharge directly into 
the lake. This work is scheduled to begin in the Spring of 2017. The Belchertown Lake 
Committee is currently working with AER to conduct a quantitative plant survey and develop a 
long term integrated management program for all three lakes to address the annual and long-
range management strategies needed to meet the water quality and other agreed-upon goals.  
 
To keep the lakes in good condition, the Town of Belchertown is already pursuing implementation 
of all stormwater BMP recommendations coming out of the 604b grant funded study.  The Director 
of Public Works is in conversation with the State Access Board about improvements to the boat 
ramp area, located on Poole Rd. on Lake Metacomet and the Town will begin work to manage the 
stormwater BMPs at Lake Arcadia this Spring.   
 
 
 
 
 



The Committee is anxious to begin new projects for the year 2016 and feels confident that the 
environment is favorable, within the local community, to protect these valuable resource areas 
within the Town. 
 
Respectfully submitted, 
 
LeeAnne Connolly, Chairman 
Bonnie Strickland, Vice Chairman 
Kathi Smith, Clerk 
Jennica Gallagher 
Cathy LeBlond 
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SECTION 1.  PURPOSE 
 
The purpose of this bylaw is to regulate illicit connections and discharges to the storm drainage 
system, which is necessary for the protection of the Town of Belchertown’s water bodies, 
wetlands, and groundwater, and to safeguard the public health, safety, welfare and the 
environment.  
 
The objectives of this bylaw are: 
 
(1) To prevent pollutants from entering the municipal separate storm sewer system; 
(2) To prohibit illicit connections and unauthorized discharges to the stormwater system; 
(3) To require the removal of all such illicit connections; 
(4) To comply with state and federal statutes and regulations relating to stormwater 

discharges; 
(5) To establish the legal authority to ensure compliance with the provisions of this bylaw 

through inspection, monitoring, and enforcement. 
 

Increased and contaminated stormwater runoff are major causes of:  
 
(1) Impairment of water quality and flow in lakes, ponds, streams, rivers, wetlands and 

groundwater;  
(2) Contamination of drinking water supplies; 
(3) Alteration or destruction of aquatic and wildlife habitat; and  
(4)  Local flooding.   
 
 
SECTION 2.  DEFINITIONS 
 
For the purposes of this bylaw, the following shall mean: 
 
Authorized Enforcement Agency:  The Director of the Department of Public Works or designated 
representative, its employees or agents designated to enforce this bylaw. 
 
Best Management Practice (BMP):  An activity, procedure, restraint, or structural improvement 
that helps to reduce the quantity or improve the quality of stormwater runoff. 
 
Clean Water Act:  The Federal Water Pollution Control Act (33 U.S.C. § 1251 et seq.) as 
hereafter amended. 
 
Discharge of Pollutants:  The addition from any source of any pollutant or combination of 
pollutants into the municipal storm drainage system or into the waters of the United States or 
Commonwealth from any source.   
 
Grandfathered:   Exempt from new legislation, restrictions, or requirements. 
 
Groundwater:  All water beneath the surface of the ground. 
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Illegal Discharge:  Any direct or indirect non-stormwater discharge to the municipal storm 
drainage system, except as specifically exempted in Section 7 of this bylaw.  The term does not 
include a discharge in compliance with an NPDES Storm Water Discharge Permit or resulting 
from fire fighting activities exempted pursuant to Section 7 of this bylaw. 

 
Illicit Connection:  Any surface or subsurface drain or conveyance, which allows an illegal 
discharge into the municipal storm drainage system.  Illicit connections include conveyances 
which allow a non-stormwater discharge to the municipal storm drainage system, including: 
sewage, process wastewater or wash water and any connections from indoor drainages sinks, 
or toilets, regardless of whether said connection was previously allowed, permitted, or approved 
before the effective date of this bylaw. 
 
Impervious Surface:  Any material or structure on or above the ground that prevents water from 
infiltrating the underlying soil. 
 
Municipal separate storm sewer system (MS4) or municipal storm drainage system: The system 
of conveyances designed or used for collecting or conveying stormwater, including any road 
with a drainage system, street, gutter, curb, inlet, piped storm drain, pumping facility, retention 
or detention basin, natural or man-made or altered drainage channel, reservoir, and other 
drainage structure that together comprise the storm drainage system owned or operated by the 
Town of Belchertown. 
 
National Pollutant Discharge Elimination System (NPDES) Storm Water Discharge Permit:  A 
permit issued by United States Environmental Protection Agency or jointly with the State that 
authorizes the discharge of pollutants to waters of the United States. 
 
Non-Stormwater Discharge:  Any discharge to the municipal storm drain system not composed 
entirely of stormwater. 
 
Person:  Any individual, partnership, association, firm, company, trust, corporation, and, any 
agency, authority, department or political subdivision of the Commonwealth or the federal 
government, to the extent permitted bylaw, and any officer, employee, or agent of such person.   
 
Pollutant:  Any element or property of sewage, agricultural, industrial or commercial waste, 
runoff, leachate, heated effluent, or other matter whether originating at a point or nonpoint 
source, that is or may be introduced into any sewage treatment works or waters of the 
Commonwealth.  Pollutants shall include: 
 

a. paints, varnishes, and solvents;  
 

b. oil and other automotive fluids;  
 

c. liquid and solid wastes and yard wastes;  
 

d. refuse, rubbish, garbage, litter, or other discarded or abandoned objects, ordnances, 
accumulations and floatables;  

 
e. pesticides, herbicides, and fertilizers;  

 
f. hazardous materials and wastes; sewage, fecal coliform and pathogens;  
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g. dissolved and particulate metals;  
 

h. animal wastes; 
 

i. rock; sand; salt, soils; 
 

j. construction wastes and residues;  
 

k. and noxious or offensive matter of any kind. 
 
Process wastewater means any water which, during manufacturing or processing, comes into 
direct contact with or results from the production or use of any material, intermediate product, 
finished product, or waste product. 

 
Recharge:  The process by which groundwater is replenished by precipitation through the 
percolation of runoff and surface water through the soil. 
 
Stormwater:  Runoff from precipitation or snow melt.   
 
Toxic or Hazardous Material or Waste:  Any material, which because of its quantity, 
concentration, chemical, corrosive, flammable, reactive, toxic, infectious or radioactive 
characteristics, either separately or in combination with any substance or substances, 
constitutes a present or potential threat to human health, safety, welfare, or to the environment.  
Toxic or hazardous materials include any synthetic organic chemical, petroleum product, heavy 
metal, radioactive or infectious waste, acid and alkali, and any substance defined as Toxic or 
Hazardous under M.G.L. Ch.21C and Ch.21E, and the regulations at 310 CMR 30.000 and 310 
CMR 40.0000.  
 
Watercourses:  A natural or man-made channel through which water flows or a stream of water, 
including a river, brook or underground stream.   
 
Waters of the Commonwealth:  all waters within the jurisdiction of the Commonwealth, including, 
without limitation, rivers, streams, lakes, ponds, springs, impoundments, estuaries, wetlands, 
costal waters, and groundwater. 
 

 Wastewater:  any sanitary waste, sludge, or septic tank or cesspool overflow, and water that 
during manufacturing, cleaning or processing, comes into direct contact with or results from the 
production or use of any raw material, intermediate product, finished product, byproduct or 
waste product. 

 
SECTION 3.  APPLICABILITY 
 
This bylaw shall apply to all flows entering the storm drainage system in Town of Belchertown. 

 
SECTION 4.  AUTHORITY 
This bylaw is adopted under the authority granted by the Home Rule Amendment of the 
Massachusetts Constitution and the Home Rule Procedures Act, and pursuant ot the 
regulations of the federal Clean Water Act found at 40 CFR 122.34. 
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SECTION 5.  RESPONSIBILITY FOR ADMINISTRATION  
 

 The Director of the Department of Public Works or designated representative shall administer, 
implement and enforce this bylaw.  Any powers granted to or duties imposed upon the Director 
of the Department of Public Works may be delegated in writing by the Director of the 
Department of Public Works to employees or agents of the Department of Public Works.   

 
SECTION 6.  REGULATIONS 
 

 The Director of the Department of Public Works may promulgate rules and regulations to 
effectuate the purposes of this bylaw.  Failure by the Director of the Department of Public Works 
to promulgate such rules and regulations shall not have the effect of suspending or invalidating 
this bylaw. 

 
SECTION 7.  PROHIBITED ACTIVITIES 

 
1. Illegal Discharges 
 
 No person shall dump, discharge, cause or allow to be discharged any pollutant or non-

stormwater discharge into any storm drainage system, watercourse, or into the waters of the 
Commonwealth.   Non-emergency pumping performed by the Fire Department must utilize 
appropriate best management practices (BMPs) and follow hazardous materials disposal 
guidelines to prevent contamination of the municipal storm drainage system with hazardous 
materials. If hazardous materials are observed within the flooded area from the activities 
noted above, or are suspected to be contained therein, a qualified hazmat technician and 
applicable state and local agencies must be consulted. These agencies will be responsible 
for implementing the BMPs to the contamination of nearby water ways and the municipal 
storm drainage system. 

 
2. Illicit Connections 
 
 No person shall construct, use, allow, maintain or continue any illicit connection to the 

municipal storm drainage system, regardless of whether the connection was permissible 
under applicable law, regulation or custom at the time of connection with no grandfathering 
permitted. 

 
3. Obstruction of Municipal Storm Drainage System 
 
 No person shall obstruct or interfere with the normal flow of stormwater into or out of the 

storm drainage system without prior approval from the Director of the Department of Public 
Works or designated representative. 

 
4. Exemptions  
 
 This section shall not apply to any of the following non-stormwater discharges or flows 

provided that the source is not a significant contributor of a pollutant to the storm drainage 
system. 

 
a. Waterline flushing  
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b. Emergency pumping performed by the Fire Department 
 

c. Discharges from landscape irrigation or lawn watering 
 

d. Diverted stream flows 
 

e. Rising groundwater 
 

f. Uncontaminated groundwater infiltration as defined in 40 CFR 35.2005(20), or 
uncontaminated pumped groundwater 

 
g. Uncontaminated pumped groundwater 

 
h. Flows from potable water sources 

 
i. Irrigation water, springs 

 
j. Water from crawl space pumps 

 
k. Water from individual residential car washing 

 
l. Natural flows from riparian habitats and wetlands 

 
m. Discharges from de-chlorinated swimming pool water (less than one part per million 

chlorine) provided it is allowed to stand for one week prior to draining and the pool is 
drained in such a way as not to cause a nuisance; 

 
n. Discharges during street sweeping and other storm drainage system maintenance; 

 
o. Discharges or flows resulting from fire fighting activities; 

 
p. Dye testing, provided notification is given to the Director of the Department of Public 

Works or designated representative prior to the time of the test; 
 

q. Non-stormwater discharges permitted under an NPDES permit, waiver, or waste 
discharge order administered under the authority of the United States Environmental 
Protection Agency, provided that the discharge is in full compliance with the 
requirements of the permit, waiver, or order and applicable laws and regulations; 

 
r. Discharges for which advanced written approval is received from the Director of the 

Department of Public Works or designated representative if necessary to protect 
public health, safety, welfare or the environment. 

 
SECTION  8.  EMERGENCY SUSPENSION OF STORM DRAINAGE SYSTEM ACCESS 
 
The Director of the Department of Public Works or designated representative may suspend 
storm drainage system access to any person or property without prior written notice when such 
suspension is necessary to stop an actual or threatened illegal discharge that presents or may 
present imminent risk of harm to the public health, safety, welfare or the environment.  In the 
event any person fails to comply with an emergency suspension order, the Director of the 
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Department of Public Works or designated representative may take all reasonable steps to 
prevent or minimize harm to the public health, safety, welfare or the environment. 
 
SECTION  9.  NOTIFICATION OF SPILLS 
 
Notwithstanding any other requirements of local, state or federal law, as soon as any person 
responsible for a facility or operation, or responsible for emergency response for a facility or 
operation has information of any known or suspected release of materials at that facility 
operation which is resulting or may result in illegal discharge of pollutants that person shall take 
all necessary steps to ensure containment, and cleanup of the release.  In the event of a 
release of oil or hazardous materials, the person shall immediately notify the municipal fire and 
police departments, the Director of the Department of Public Works or designated 
representative, and the Massachusetts Department of Environmental Protection (if release is 
reportable as defined by 310 CMR 40.00).  In the event of a release of non-hazardous material, 
said person shall notify the Director of the Department of Public Works or designated 
representative no later than the next business day.  Written confirmation of all telephone, 
facsimile or in person notifications shall be provided to the Director of the Department of Public 
Works or designated representative within three business days thereafter.  If the discharge of 
prohibited materials is from a commercial or industrial facility, the facility owner or operator of 
the facility shall retain on-site a written record of the discharge and the actions taken to prevent 
its recurrence.  Such records shall be retained for at least three years. 
 
SECTION  10.  ENFORCEMENT 
 
1.  The Director of the Department of Public Works or an authorized agent of the Department of 

Public Works shall enforce this bylaw, and the regulations promulgated thereunder, as well 
as the terms and conditions of all permits, notices, and orders, and may pursue all civil and 
criminal remedies for such violations. 

 
2. Orders 
 
 The Director of the Department of Public Works or designated representative may issue a 

written order to enforce the provisions of this bylaw or the regulations thereunder, which 
include, but are not limited to: 

 
a. Elimination of elicit connections or discharges to the storm drainage system; 
b. Termination of access to the storm drainage system; 
c. Performance of monitoring, analyses, and reporting; 
d. Cessation of unlawful discharges, practices, or operations; 
e. Remediation of contamination in connection therewith. 

 
If the Director of the Department of Public Works or designated representative determines 
that abatement or remediation of contamination is required, the order shall set forth a 
deadline for completion of the abatement or remediation.  Said order shall further advise 
that, should the violator or property owner fail to abate or perform remediation within the 
specified deadline, the Town of Belchertown may, at its option, undertake such work and 
expenses thereof shall be charged to the violator or property owner. 
 

 Within thirty (30) days after completing all measures necessary to abate the violation or to 
perform remediation, the violator and the property owner will be notified of the costs incurred 
by the Town of Belchertown including administrative costs.  The violator or property owner 
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may file a written protest objecting to the amount or basis of costs with the Board of 
Selectmen within thirty (30) days of receipt of the notification of the costs incurred.  If the 
amount due is not received by the expiration of the time in which to file a protest or within 
thirty (30) days following a decision of the Board of Selectmen or designated representative 
affirming or reducing the costs, or from a final decision of a court of competent jurisdiction, 
the costs shall become a special assessment against the property owner and shall 
constitute a lien on the owner’s property for the amount of said costs.  Interest shall begin to 
accrue on any unpaid costs at the statutory rate provided in M.G.L. Ch. 59, §57 after the 
thirty-first day at which the costs first become due. 

 
3. Equitable Remedy 
 
 If anyone violates the provisions of this bylaw, regulations, permit, notice, or order issued 

thereunder, the Director of the Department of Public Works or designated representative 
may seek injunctive relief in a court of competent jurisdiction to restrain the person from 
activities which would create further violations or compelling the person to abate or 
remediate the violation. 
 

 
4. Non-Criminal Disposition 
 
 As an alternative to criminal prosecution or civil action, the Town of Belchertown may elect 

to utilize the non-criminal disposition procedure set forth in M.G.L. Chapter 40, §21D.  The 
Director of the Department of Public Works or designated representative shall be the 
enforcing person.  The penalty for the 1st violation shall be up to $100.  The penalty for the 
2nd violation shall be $200.  The penalty for the 3rd and subsequent violations shall be 
$300.  Each day or part thereof that such violation occurs or continues shall constitute a 
separate offense. 

 
5.  Right-of-Entry 
 
 To the extent permitted by state law, or if authorized by the owner or other party in control of 

the property, the Director of the Department of Public Works or designated representative, 
its agents, officers, and employees may enter upon privately owned property for the purpose 
of performing their duties under this bylaw and regulations and may make or cause to be 
made such examinations, surveys or sampling as the Director of the Department of Public 
Works or designated representative deems reasonably necessary. 

 
6.  Appeals  
 
 The decisions or orders of the Director of the Department of Public Works shall be final.  

Further relief shall be to a court of competent jurisdiction. 
 
7.  Remedies Not Exclusive 
 

The remedies listed in this bylaw are not exclusive of any other remedies available under 
any applicable federal, state or local law. 
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SECTION  11.  SEVERABILITY 
 
If any provision, paragraph, sentence, or clause, of this bylaw shall be held invalid for any 
reason, all other provisions shall continue in full force and effect. 
 
SECTION  12.  TRANSITIONAL PROVISIONS 
 
Property owners shall have 120 days from the effective date of the bylaw to comply with its 
provisions provided good cause is shown for the failure to comply with the bylaw during that 
period unless local, state, or federal agencies deem that immediate actions are warranted 
 



 
PURPOSE OF THIS BYLAW 
The purpose of this bylaw is to regulate illicit connections and illicit discharges to the storm drainage 
system. The bylaw is to protect the Town of Belchertown’s water bodies, wetlands, and groundwater, to 
safeguard the public health, safety, welfare and the environment and to comply with state and federal 
statutes and regulations relating to stormwater discharges.  
 
 

1.  BACKGROUND 
The U.S. Environmental Protection Agency (EPA) issued the revised Massachusetts Small Municipal 
Separate Storm Sewer systems (MS4) General permit in April, 2016. The new permit has a similar 
structure to the original 2003 permit, but it significantly increases stormwater management requirements 
and mandates specific compliance timeframes. The new permit will become effective July 1, 2017.  
 
 

2. WHAT YOU SHOULD KNOW 
Municipal storm drain systems are a major source of pollutants to waters of the Commonwealth. Federal 
and state laws and regulations require municipalities with storm drain systems to manage and control 
stormwater discharges. Over 200 Massachusetts towns discharge stormwater under U.S. EPA’s NPDES 
Municipal Separate Storm Sewer Systems permit (the MS4 Permit). This 5-year permit, jointly issued by 
EPA and MassDEP, requires towns to meet six minimum control measures: 

 
• Pollution Prevention/Good Housekeeping for Municipal Operation 
• An Illicit Discharge Detection and Elimination (DDE)  
•  Construction Site Runoff Control 
•  Post Construction Runoff Control 
•  Public Education and Outreach 
•  Public Participation and involvement 

 
3. WHAT IS AN ILLEGAL DISCHARGE? 

An Illegal Discharge is any direct or indirect non-stormwater discharge to the municipal storm drainage 
system, except as specifically exempted in Section 7 of the proposed bylaw.  The term does not include a 
discharge in compliance with an NPDES Storm Water Discharge Permit or resulting from firefighting 
activities also exempted pursuant to Section 7 of the proposed bylaw. 
 

              4. WHAT IS AN ILLICIT CONNECTION?  
An Illicit Connection is any surface or subsurface drain or conveyance, which allows an illegal discharge 
into the municipal storm drainage system.  Illicit connections include conveyances which allow a non-
stormwater discharge to the municipal storm drainage system, including: sewage, process wastewater or 
wash water and any connections from indoor drainages, sinks, or  toilets, regardless of whether said 
connection was previously allowed, permitted, or approved before the effective date of this bylaw. 
   
INSPECTIONS 
The Director of the Department of Public Works or designated representative, its agents, officers and 
employees may enter upon privately owned property for the purpose of performing their duties.  

 
ENFORCEMENT  
The Department of Public Works or an authorized agent of the Department of the Public Works shall 
enforce this bylaw and the regulations promulgated thereunder, and may pursue all civil and criminal 
remedies for such violations.  
 
 

                           
              Municipal Separate Storm Sewer System (MS4) Bylaw    

              Town of Belchertown, Massachusetts 
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TOWN OF BELCHERTOWN PROPOSED BY-LAW 
GOVERNING DISCHARGES TO THE MUNICIPAL 

STORM DRAIN SYSTEM 
 
The public is invited to attend a public hearing to be held by Steven J. Williams, Director of the 
Department of Public Works, in the Selectmen’s Meeting Room, First Floor, Lawrence Memorial 
Hall, 2 Jabish Street, Belchertown, on Wednesday, April 26, 2017 at 7:00pm to offer comments 
on a proposed Bylaw to regulate discharges to the Town’s storm drainage system. The Bylaw is 
seen as necessary for the protection of the Town of Belchertown’s storm drainage system and 
local water bodies, wetlands and groundwater and to safeguard the public health, safety, welfare 
and the environment. 
 
The Director of the Department of Public Works will make a determination as to whether this 
Bylaw shall apply to all flows entering the storm drainage system in the Town of Belchertown so 
as to prepare for consideration at the next Town Meeting scheduled for Monday, May 8, 2017. 
 
This proposed Bylaw would be adopted under the authority granted by the Home Rule 
Amendment of the Massachusetts Constitution and the Home Rule Procedures Act, and pursuant 
to the regulations of the Federal Clean Water Act found at 40 CFR 122.34, and under the 
representation of The Director of the Department of Public Works who may promulgate rules and 
regulations to effectuate the purposes of this bylaw. 
 
. 
 
 
       TOWN OF BELCHERTOWN 

Steven J. Williams, Director 
Department of Public Works 
 

 
 
 
 
  
 
 
 



 
 
 



Connecticut River Stormwater Committee 
Annual Report  

April 1, 2016 to March 31, 2017 
 
The Connecticut River Stormwater Committee  
 
The Connecticut River Stormwater Committee is an intergovernmental compact, now grown to include 17 
municipalities, that is organized to collaborate in meeting NPDES MS4 permit requirements for 
stormwater education and outreach (Minimum Control Measure #1).  Facilitated and staffed by the 
Pioneer Valley Planning Commission, the Committee also works together to meet other permit 
compliance activities where appropriate and needed.  Member communities are shown in Table 1 below.   
 

Table 1: Connecticut River Stormwater Committee Member Communities 
 

Member Community Committee Representatives and Departments 
Agawam Tracey DeMaio, Department of Public Works 
Belchertown* Steve Williams, Department of Public Works 
Chicopee Quinn Lonczak, Department of Public Works  
East Longmeadow* Robert Peirent, Department of Public Works 
Easthampton Dan Murphy, Department of Public Works 
Granby Dave Derosiers, Highway Department 
Hadley* Marlo Warner, Department of Public Works 
Holyoke Michael McManus, Department of Public Works 
Longmeadow Mario Mazza, Department of Public Works 
Ludlow Jim Goodreau, Department of Public Works 
Northampton Doug McDonald, Department of Public Works 
Southwick Randall Brown and Richard Grannells, Department of Public Works 
South Hadley Melissa LaBonte, Department of Public Works  
Springfield Kevin Chaffee, Planning/Conservation 
West Springfield Jim Czach, Department of Public Works 
Westfield Casey Berube, Department of Public Works 
Wilbraham* Tonya Basch, Department of Public Works 

* Member that joined Committee this year. 
 
Education and Outreach over the Past Year 
 
With the rigors of the new MS4 permit requirements, the Stormwater Committee has been in a 
transition phase, where it has continued education and outreach under the requirements of the 2003 
permit, but is also taking important steps in preparing for forthcoming requirements that begin July 1, 
2017.  In some cases, the work of preparing for the forthcoming permit has served to provide education 
and outreach under the 2003 permit.   
 
The narrative below summarizes the work of the Connecticut River Stormwater Committee during the 
2016-2017 reporting year, which includes the following: 
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1. Reached out to dog owners on pet waste disposal practices 
2. Expanded understanding about stormwater issues and permit compliance 
3. Promoted Soak up the Rain stormwater education campaign 
4. Defined program of effective stormwater messaging for the next five-year permit term 
5. Continued planning for website  education in the Pioneer Valley 
6. Collaborated with Massachusetts state-wide coalition of stormwater coalitions 
7. Designed and constructed demonstration rain garden at the Renaissance School in Springfield 
8. Led project in Chicopee, Ludlow, and Springfield to reduce urban flows into Chicopee River 
9. Led urban tree planting project in Chicopee, Holyoke, and Springfield 
10. Led project in Holyoke to reduce urban flows into Day Brook 

 
In addition to these public education and outreach activities described in fuller detail below, members 
of the Stormwater Committee have joined PVPC in other MS4 permit related activities, including: 
 

• Collaborating in understanding new permit requirements through dialogue with MassDEP and 
U.S. EPA and through use of Committee time to review and dialogue about specific sections of 
the permit together.  These conversations are helping members understand how they might 
most effectively proceed in permit compliance as individual permittees on certain elements, but 
also in collaboration with others for important cost savings on other elements.  

 
• Reviewing and updating municipal land use code to comply with new MS4 permit requirements.  

This is occurring through both fee for service in one community and through a Massachusetts 
Department of Administration and Finance’s Efficiency and Regionalization grant and match 
from District Local Technical Assistance for another nine communities.   

 
• Preparing for Illicit Discharge Detection and Elimination and Good Housekeeping trainings for 

municipal staff with funding from the Massachusetts Department of Administration and 
Finance’s Efficiency and Regionalization grant.  The trainings, to be conducted this coming year, 
will be videotaped to enable future trainings to occur as required and needed with new staff. 

 
• Collaborated on defining needs for integrating stormwater system mapping with data collection 

requirements through funding from the Massachusetts District Local Technical Assistance 
program.  A consultant has been hired to provide this integration so that data collection (outfall 
screening and sampling, manhole inspections, catch basin cleaning, etc.) can occur easily in the 
field and then uploaded to reference with geographically specific locations within Arc GIS 
mapping of the storm system for analysis in defining priority catchments and annual reporting 
to EPA.   

 

1. Reached out to dog owners on pet waste disposal practices 
Based on the bacteria messaging research completed last year, the Committee began this year to 
finalize an outreach  program to dog owners on proper management of pet waste.  Work this year 
focused on working with Town Clerks/Dog Licensing Officers in each member community to distribute a 
survey with three questions that will enable targeting of the program in each community.  This survey is 
being distributed through Town Clerks/Dog Licensing Officers, starting in January 2017, via a glossy flyer 
that accompanies dog licenses.  The flyer includes a link to the electronic survey and dog owners are 
incentivized to take the survey with a small prize that promotes better pet waste management 
practices. 
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Above is an image of the glossy flyer distributed by 
Town Clerks/Dog Licensing Officers in member 
communities in issuing dog licenses.  It provides a 
link to the electronic survey and offer of a prize for 
taking the survey. 

At right is an image of the prize offered to those 
completing the survey. 

 

The survey contains four simple questions: 

• In what Town do you license your dog? 

• What are specific locations or types of place sin your tonw/city where you notice accumulation 
of or problems with pet waste? (Town/City Parks-please specify below, along rivers/streams in 
town- please specify below, along streets and sidewalks- please specify below) 

• What do you believe most likely happens to pet waste left on the ground in these problem 
areas? (decomposes into the ground, washes into streams and rivers, cleaned up by municipal 
officials/landowners, others) 

• Which graphic/message below is most likely to encourage people to pick up their dogs' waste?  
(rank from 1 to 5, with 1 being most likely) 

 

Once dog licensing is complete in member communities (there is a some variation on procedure and 
timetable from one municipality to another), survey results will be compiled.  These results will help in 
providing an important base line in measuring the effectiveness of the 5-year education and outreach 
program to come.  The Committee will likely be looking to two metrics: how much change there is in 
knowledge about what happens to pet waste left on the ground and the degree to which specific known 
problem pet waste locations within municipalities improve.  The program will go hand-in-hand with a 
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review and update of pet waste ordinances that will be referenced in educational materials during the 
new permit term.   

 

2. Expanded understanding about stormwater issues and permit compliance 

With renewed need for building 
understanding about stormwater issues and 
winning support for permit compliance 
budgets, the Committee undertook three 
activities this year to promote greater 
awareness in the region. 

Door hanger for use in neighborhoods to 
highlight stormwater work 

When public works or highway crews are out 
maintaining, fixing, or upgrading the 
municipal stormwater system, the work 
typically goes unseen.  The only visible 
evidence to residents and businesses may be 
some traffic flow inconvenience around a 
manhole or along a trench.  To highlight this 
“invisible” work, the Committee designed 
door hangers that can be used when crews 
are working in a given neighborhood.   This 
idea is borrowed from Chicopee, where the 
simple act of using doorhangers played a 
vital role in helping people to understand the 
value of stormwater work and the need to 
establish dedicated funding for their 
program.  

 Door hangers, image shown above, were designed to be 
modified for use in each member community to elevate 
the visibility and increase understanding about 
stormwater among residents and businesses. 

 

Understanding about stormwater and permit requirements among other local officials 

For the Committee, PVPC prepared a powerpoint presentation that outlines the major requirements of 
the new stormwater permit and the water quality elements specific to the region.  PVPC staff presented 
this material in May to the Valley Development Council, a group of municipal planners in Hampshire and 
Hampden Counties (as well as representatives of the home builders, real estate and housing 
communities) that meet quarterly to discuss issues and share ideas on planning and smart growth.  The 
presentation is available to all Stormwater Committee members as they work with colleagues and 
constituents to move forward on discussions about stormwater issues.  MassDEP Stormwater 
Coordinator Fred Civian has offered his assistance to Committee members in promoting understanding 
about permit compliance and to date has joined PVPC staff in visiting with municipal officials in Hadley. 
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3. Promoted "Soak up the Rain" stormwater education campaign 
The Connecticut River Stormwater Committee continued to develop and promote the "Pioneer Valley 
Soak up the Rain” education campaign (a local version of the EPA's New England campaign).  The 
campaign, a call to action for property owners to reduce stormwater runoff through strategies that soak 
up the rain, involves two outreach efforts for the Connecticut River: 
 
Pioneer Valley Soak up the Rain Website www.pvpc.org/soakuptherain/ 
The Stormwater Committee continues to maintain the Pioneer Valley Soak up the Rain website, which 
promotes a range of practices, including tree plantings, rain gardens, permeable pavements, dry wells, 
and green roofs.  An occasional blog that includes photos and video provides examples from the region.  
Property owners throughout the Pioneer Valley are also invited to submit projects that they know of to 
feature on the website.  A “Cool resources” heading provides connection to the latest information and a 
“resources” menu item links to a library of informational resources.  In the past year, the website had 
24,164 hits with 17,115 of these hits resulting in information requests being sent to the user.   
 
Soak up the Rain signs for rain gardens and porous paving projects 
Soak up the Rain signs for rain gardens and porous paving continue to be available for municipal use and 
distribution to residential and commercial property owners to highlight local projects.  Sign messages 
currently focus on “Keeping our Rivers Clean.”  A variation of the sign design is underway for specific use 
around local lakes in the region, “Keeping our Lake Clean.”   

 

4. Defined program of effective stormwater education messaging for the next five-
year permit term 

The Committee carefully reviewed all stormwater education and outreach requirements in the 
forthcoming permit and created a table that it has shared widely within the region and across the state 
through the state-wide coalition.  Drawing on this understanding of requirements and several other 
resources, including research PVPC conducted last year on stormwater education messaging and a 
survey of Committee members on specific local issues, PVPC staff prepared a program for effective 
stormwater education messaging for the next five-year permit term.  This plan is currently in draft form 
and will be finalized by Committee members in the coming months and integrated as appropriate with 
Notice of Intents and Stormwater Management Program Plans in each member community.   

 

5. Continued planning for website education and outreach for the Pioneer Valley 
Given the various websites/pages the Stormwater Committee communities have been using to promote 
work under the 2003 permit, including Think Blue and Greenscapes, and the expanded education and 
requirements of the forthcoming permit, PVPC has been working to retool and update web materials.  
This began with a newly proposed website framework under “Think Blue: Clean Water Begins with You,” 
that attends to the various stormwater issues and audiences under the new permit.  It will bring 
together education and outreach materials together with metrics for understanding the effectiveness of 
messages and movement away from behavior and practices that negatively impact the health of the 
Connecticut River.  PVPC is currently working with its webmaster to determine how this website can be 
accommodated under the Commission's current website framework.   
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6. Collaborated with Massachusetts state-wide coalition of stormwater coalitions 
On behalf of the Connecticut River Stormwater Committee, two municipal Committee representatives 
and PVPC staff have been attending quarterly meetings of the state-wide stormwater coalition to 
identify and advance efficiencies that could be achieved through state-wide collaboration on certain 
MS4 permit compliance activities.  PVPC staff is also participating in one of the subcommittees 
organized to give careful examination to education and outreach compliance activities and best 
possibilities for state-wide collaboration.  The state-wide coalition through the Central Massachusetts 
Regional Planning Commission has a MassDEP grant to develop some tools and resources for permit 
compliance.   
_______________________________________________________________________________ 
 
The following three projects, while specific to certain municipalities, are expanding awareness regionally 
about stormwater.  They also serve to build capacity and know-how in planning, design, and 
construction of better stormwater management practices.  Each project has its own outreach and 
education component.  

 

7. Designed and constructed regional demonstration rain garden at Renaissance 
School, Springfield  
PVPC staff continued 
work with the 
Regenerative Design 
Group to design and 
construct a 4th regional 
demonstration rain 
garden.  The new rain 
garden at the 
Renaissance School 
captures flow from a 
rooftop at the school's 
entrance.  The rain 
garden soaks up storm 
flow that previously 
entered a catch basin 
tied to a pipe that 
empties into Abbey  
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Brook.  Abbey Brook is 
impacted significantly by 
urban storm flows which 
enter the brook at high 
volumes and velocities 
whenever it rains. 
 
 
Sited near the main 
entrance to the 
Renaissance School, the 
rain garden is highly 
visible.  Above image 
shows the rain garden 
under construction.  Image 
below shows students 
asking questions of 
Landscape Architect and 
rain garden designer Tom 
Benjamin. 
 

 

 

8. Led project in Chicopee, Ludlow, and Springfield to reduce urban flows to the 
Chicopee River  

PVPC staff collaborated with the Connecticut River Watershed Council and the Chicopee River 
Watershed Association to evaluate the degree to which urban storm flows are contributing to the 
bacteria impairment in the Chicopee River.  A water quality sampling program during the summer of 
2016 involved 10 volunteers who collected samples from local tributaries and storm outfalls on the 
mainstem during 3 dry and 3 wet weather events.  Follow up entailed source tracking at locations 
showing high bacteria during wet weather.  Those results are now in turn leading to preliminary 
stormwater management facility design in two locations, a park plagued by geese in Chicopee and a 
small mixed use neighborhood in Ludlow.   

 

9. Led urban tree planting project in Chicopee, Holyoke, and Springfield 
PVPC is leading an effort to promote urban tree planting in the region's 3 major cities in partnership 
with the US Forest Service, Massachusetts Executive Office of Energy and Environmental Affairs, the 
Valley Opportunity Council, Nuestras Raices, ReGreen Springfield, Conway School of Design, Mass DCR, 
and the Cities of Chicopee, Holyoke, Springfield.  Aimed at reducing stormwater flows to combined 
sewer areas and promoting greater climate reslience, the project involves an integrated community 
outreach process involving multiple neighborhood workshops and workshops for public works officials.  
Once completed, the project will provide the following major deliverables: 

• installation of 2,200 trees on local streets and yards 
• final engineering design for a green streets in each municipality 
• model stormwater tree rebate ordinance  
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The project is made possible thanks to a $239,000 grant award to PVPC from the US Forest Service 
under the State and Private Forestry FY15 Northeastern Area Landscape Scale Restoration Program.  

 

10. Led project in Holyoke to reduce urban flows into Day Brook  
Through an EPA Urban Small Waters Grant PVPC is developing a green infrastructure plan for Day Brook 
in Holyoke, which flows from west to east, remaining above-ground from Anniversary Hill Park and 
Community Field before being conveyed underground beneath the City and routed through the Waste 
Water Treatment Plant.  During large precipitation events, Day Brook’s volume contributes to Combined 
Sewer Overflows into the Connecticut River.   
 
Conceptual design work of this project will recommend ways to reduce inflow into Day Brook through 
green infrastructure stormwater facilities.  The project also aims to increase awareness of this "secret 
stream" running unseen through the urban landscape. This fall the project began with an arts and 
science project at Sullivan School located close to the upper reaches of Day Brook. PVPC's partner in this 
project, Enchanted Circle Theater Group, led a six-week lesson series that taught third and fifth graders 
about stormwater and CSOs, and resulted in a mural and walk that relates the story of Day Brook in 
Holyoke. Both the mural and storywalk will be installed in public parks along the path of Day Brook in 
the summer. Meanwhile, geology students at Holyoke Community College assisted PVPC in conducting 
percolation tests at several publicly owned sites along the path of Day Brook to determine whether they 
would be suitable sites for green infrastructure stormwater installations. The City of Holyoke provided 
equipment and staff to aid in the perc tests, and also conducted GIS mapping of the Day Brook 
watershed. Next steps include holding two public workshops in the spring and summer (including 
unveiling the mural), a family-oriented workshop on stormwater at Beaudoin Village, and later in 2017, 
the development of the conceptual designs and plans. 
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   ANNUAL STORMWATER COMMITTEE MEETING 
             MINUTES OF MARCH 4, 2016 
 
    Committee Members Present:   
 
    Board of Health-Judy Metcalf 
     Conservation Administrator, LeeAnne Connolly 
     Town Planner, Doug Albertson, 
     DPW Director, Steve Williams (minutes) 
 
10:00AM -Areas of Discussion: 
 

1. Update on EPA MS4 Permits: 
 Expected within weeks 
 Regulated area is expanding to the north to encompass town center to 

Lakes area. Also, existing area is changing (reduction). Will forward 
when EPA issues. 

 May schedule another meeting. 
 

2. Current steps to prepare: 
 Mapping – DPW and Fuss & O’Neil have been updating Towns’ GIS to         

include new areas. 
 319 Grant- DPW received $70,000 grant to update two catch basins 

and one point source discharge in the area of Federal Street and  
Metacomet Street. 

 
3. Training Scheduled for April, 16, 2016 

 Fuss & O’Neill will be conducting training at the DPW Highway Garage 
on April 6, 2016, @ 10:00AM. 

 
4. Other Business: 

 Highway Department has been moving toward less sand usage during 
winter storms. Current mix is 1:1 ratio, with 250lbs of salt being 
applied per lane mile. Has been working well.  

 
11:00AM –Meeting Closed 
(Transcribed: dl) 
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STORMWATER COMMITTEE MEETING/MS4 
MINUTES OF Friday, October 21, 2016 

 
 

STWM Committee Members Present: 
 

Steve Williams, DPW Director (minutes) 
Gary Brougham, Town Administrator 
LeeAnne Connolly, Conservation Administrator 
Paul Adzima, Building Inspector 
Doug Albertson, Town Planner 
Judy Metcalf, Board of Health Administrator 
Patti Gambarini, Pioneer Valley Planning Commission 
    
    
9:30AM – Meeting called to order 
 
Discussion: 
 
S. Williams presented an overview of the new MS4 Permit Requirements and 

 presented everyone with a handout provided by Fuss & O’Neill, Inc. The new MS4 
 Permitting becomes effective July 1, 2017. Financial impacts will be realized for 
 FY’18. 

 
1. Topics of Discussion: 

•  Expanded mapping –ongoing 
• Illicit Discharge Detention & Elimination –Staffing 
• Outfall Evaluation –Staffing 
• Education to Outreach –Nutrients & Pesticides 
• Good Housekeeping 
• Regulations with regards to new construction, redevelopment, municipal 

projects (Stormwater Treatment). 
 

2. Stormwater Treatment: 
• Patti is reviewing town regulations. Compliance should carry from 

Stormwater Regulations, Stormwater By-Law, Zoning, Subdivisions, etc. 
• As-Built information is lacking (Patti to review). 
• Permits under EPA: 1 acre or above, Town 10,000Ft2. Committee feels this 

should be changed to EPA standard. 
 
 
 



 
3. Next Steps 

• Consider Stormwater Authority/Tax 
• Continue review of regulations 
• Create Illicit Discharge By-Law 
• Budgets 
• Review applicability (under 43,560) 
• Next meeting one month (+/-) 

 
4. Areas to be reviewed by Patti Gambarini: 

• By-Law 
 

5. Other Areas to be reviewed: 
• Zoning 

1. Subdivision 
2. Residential 
3. Business/Site Plan 

• Board of Health Regulations 
• Conservation Commission Regulations 

 
6. Tax: Forward Model By-Law/Plan from Town of Agawam 

 
7. IDDE: Forward Model By-Law 

 
8. Other Issues 

• Inspections and follow-up with reporting from developers and  
Construction sites-need to review 

• Town meeting-  will need revisions this year and IDDE By-Law 
 

 
  Meeting Adjourned: 12:00PM 
  (Transcribed: dl) 
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           Director                   Administrative Assistant 
   

 
 
STORMWATER COMMITTEE MEETING MINUTES OF JANUARY  12,  2017 
 
   Committee Members Present: 
 
   Board of Health –Judy Metcalf 
   Conservation Administrator – LeeAnne Connolly 
   Town Planner –Doug Albertson 
   Building Inspector –Paul Adzima 
   Patty Gambrarini, PVPC 
   Gary Brougham, Town Administrator 
   DPW Director –Steve Williams (minutes) 
 
Meeting Opened: 10:00AM – Areas of Discussion: 

 
S. Williams presented an update to Committee members on the following: 
 
     Mapping:  is completed (outfalls) 
 a. Next step – catchments 
 b. Integration to Town GIS 
 

 
 Fuss & O’Neill, Inc.: Working on NOI, SWMP, IDDE Plan 

a. Discussion regarding Notice of Intent 
b. Stormwater Management Plan 
c. Illicit Discharge, Detention & Elimination Plan 

 
 

PVPC Task: IDDE Bylaw Model for Town 
 Review & Update:   

a. Stormwater Bylaw 
b. Zoning Bylaws 
c. Subdivision Bylaws 
d. Wetlands Bylaw 

 
 

Connecticut River Stormwater Committee: 
 1. Join at reduced rate, ½ year 
 2. Will provide educations materials for town use 
 * Committee agreed to join 

 
 



 UPDATE: Patty Gambarini:  Priorities for By-Law/Regulation Review: 
• DPW:    1st Prepare IDDE Bylaw, needs TM Approval 
• Conservation : 2nd Stormwater Regulations. What level? 
• Planning:   3rd Zoning Bylaw 
• Planning:   4th Subdivision Bylaw 
• Conservation:  5th Wetlands Bylaw 

 
*IDDE Bylaw should go to Town Manager this year. Other changes may go in Year 2018. 
Compliance is two years for permit, effective date –July, 2017 
 
 
 
  UPDATE: Patty Gambarini: Connecticut River Stormwater Committee 

• Forms in 2007 
• Education & Outreach Requirements 
• Grant Request 
• GIS Mapping & Sampling 
• Workshops 

 
 
  General Discussion: Stormwater Utility 

• Not to tax – It is a fee similar to water/sewer 
• Must be equitable 
• Patty is working with Town of Agawam 
• GIS Mapping must be legally defensible 
• City of Northampton had an “Advisory Committee” 
• Eligible for 319 Grant (Planning) ~approx. $80K available with 40% Match 
• Also eligible for a 604B Grant, but is limited to $50K. LeeAnne will review. 

 
*Need to review enabling legislation to determine what is allowed for Committees to collect   
stormwater fees. John Whelihan and Steve Williams will report back to committee on this 
matter. 
 
  OTHER: 
  Connecticut River Stormwater Committee-  
  Steve Williams to attend on February 6th, 2017 @ 10:00AM 
 
  Next Committee Meeting: February 16, 2017 @ 10:00AM  
  Topics to Discuss: 

• IDDE 
• Regulations-Review &  Update 
• Stormwater Funding 
• Update from Patty Gambarini 

 
 
12:00pm: Meeting Adjourned: All in Favor 
 
 (Transcribed by: dl) 
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DEPARTMENT OF PUBLIC WORKS 

290 Jackson Street, P.O. Box 306 
Belchertown, Massachusetts 01007-0306 

Telephone:  (413) 323-0415 
 
 

     Steven J. Williams          Donna Lusignan 
           Director                   Administrative Assistant 
   

 
 
STORMWATER COMMITTEE MEETING MINUTES OF February 16, 2017 
 
   Committee Members Present: 
 
   Board of Health –Judy Metcalf 
   Conservation Administrator – LeeAnne Connolly 
   Town Planner –Doug Albertson 
   Building Inspector –Paul Adzima 
   Patty Gambarini, PVPC 
   Fire Dept. - Ted Bock 
   Board of Assessors – John Whelihan 
   DPW Director –Steve Williams (minutes) 
 
Meeting Opened: 10:00AM  

 
S. Williams presented an update to Committee members on the following: 
      

 UPDATE:  
 CAI is currently updating town wide GIS with Stormwater Mapping 

Data collected by Fuss & O’Neill, Inc. 
 
 

 Fuss & O’Neill, Inc. working on Year 2016 report.  
1. Annual Stormwater Training for DPW employees is scheduled for 

April 4, 2017 at 11AM. 
 

 
 PVPC has provided marked- up copies of the Stormwater Bylaw & 

Requirements. Also provided a Draft IDDE Bylaw. 
1. DPW will address IDDE at Town Meeting. Conservation Commission 

will have to present SW- Bylaw and approve changes to 
regulations. 

 
STORMWATER UTILTIES: 

• Authority is under MGL CH. 40 similar to water/sewer. Also, need 
authorization to establish an Enterprise Account. We will need Town Managers 
approval. Gary Brougham is consulting with Town Council. 

 
 
 
 



MS4Program:  
• Requires the filing of a Notice of Intent (NOI) within 90 days or effective date. 

This will be the basis of the stormwater plan which Fuss & O’Neill, Inc. will be 
doing. Template from the Connecticut River Stormwater Committee is being 
distributed for your review. Assignment of task(s) will be the subject of 
further meetings. 

 
DISCUSSION: 

• IDDE: 
1 DPW will bring to Town Manager. 
2 Patty’s Draft is almost ready with minor changes.  
3 Town Council should review Final Draft. 

 
 

 
NEXT MEETING DATE: 

•  Monday, March 13, 2017 at 10:00AM 
 
 
 

ADJOURNMENT: 12:00pm ~ All in Favor 
 
 (Transcribed by: dl) 
 
 



 









                                
 
 

     
 
                                             

     CELEBRATE  EARTH DAY 
                            APRIL 22, 2016 
 
   TRASH COLLECTION 

 
The Town of Belchertown, Department of Public Works will be 
providing town recyclable trash bags to anyone wishing to collect 
curbside trash on Earth Day, Friday, April 22, 2016. Trash bags 
may be obtained at the DPW, 290 Jackson Street, Highway Garage 
location, April 20-21, 2016. All trash collected must be brought to 
the Transfer Station for disposal by Friday, April 22, 2016 or 
contact the DPW office to arrange for pickup.  
 
             Thanks to all participants for your efforts towards  
                            keeping our town clean! 
 
 
                                      
The Sentinel Newspaper Ad-Run: Week of 4.14.2016 -4.21.2016 
Posted for “free” in the Calendar Section 
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Appendix D 
 

Field Screening Data Sheets 



Office of 
DEPARTMENT OF PUBLIC WORKS 

290 Jackson Street, P.O. Box 306 
Belchertown, Massachusetts 01007-0306 

Telephone:  (413) 323-0415 
 
 

     Steven J. Williams                              Donna Lusignan 
         Director        Administrative Assistant  
      
                       
     
        

 
 

Outfall Reconnaissance Inventory  
Summary Report 

Year 2016 
 

The 2016 Outfall Reconnaissance Inventory was conducted between 
04/19/2016 and 04/25/2016. Staff from the Department of Public Works, 
with assistance from Fuss & O’Neill, inspected all outfalls that are 
contained within the boundaries of the urbanized area delineated in the 
2010 census (MS4 Regulated Area within Belchertown.) Individual 
O.R.I reports for each outfall are included. 
 
During the inspection process, GPS data at outfall locations was 
collected to account for the expanded regulated area from the 2000 
census.  
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Appendix E 
 

Construction Site Control Materials 

 











 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2016
Single Dwelling 0 1 1 6 8 6 5 7 2 2 6 3 47
Condos 0 0 0 0 4 2 2 2 4 0 0 4 18
Two Dwelling 0 0 0 0 0 0 0 0 0 0 0 0 0
Trench Permits 1 0 10 6 14 5 5 5 4 7 5 1 63
Business/Commercial 0 1 0 0 0 0 1 0 0 0 0 0 2
sheet metal 2 2 1 4 0 1 1 4 4 2 0 3 24
Add/Alter/Repairs 22 15 29 33 38 30 20 39 30 31 23 26 336
Solar 13 7 13 15 12 11 9 10 6 8 7 21 132
Shed/Barn/Gar/Deck 0 1 5 6 5 7 3 6 6 9 3 0 51
Accessory Apt. 1 0 1 0 0 2
WoodStove/Chimney 6 5 0 2 0 2 3 7 0 8 1 4 38
Demolitions 0 0 2 0 2 0 1 0 0 0 0 0 5
Pools 0 0 0 3 3 7 3 3 0 0 0 0 19
Renewals/Signs 0 0 1 0 0 0 0 0 1 0 1 3
Other   *** see below 1 2 0 3 3 1 4 5 0 1 1 21

Total Bldg Permits 45 34 62 78 89 72 53 88 61 69 46 64 761

Cert. of Inspection 1 0 0 8 2 1 0 1 0 8 1 2 24
Weights & Measures 0 0 0 1 1 0 0 0 0 0 1 1 4
Home Occup Zon 6 6 0 4 4 2 3 4 3 2 1 5 40

Total 7 6 0 13 7 3 3 5 3 10 3 8 68

Electrical Permits 41 19 37 43 42 34 46 48 44 34 41 46 475
Plumbing Permits 12 9 9 12 10 13 19 19 14 20 18 15 170
Gas Permits 15 8 9 14 10 16 17 19 31 28 26 21 214

TOTAL 68 36 55 69 62 63 82 86 89 82 85 82 859

Found Not Dog Farm Cell Solar
Other Breakdown stove hood Only Approved Kennel Ramp Camp Tower Field Antenna
January 1
February 1 1
March
April 2 1
May 2 1
June 1
July
august 1 1 2
Sept. 4 1
Oct
Nov 1
Dec 1
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Appendix F 
 

Stormwater Training Materials 









For more information, contact Tim McGuire, Loss Control Consultant at 800-552-1150, ext. 1112, or email him at tmcguire@ccmsi.com 

       
 
 

 
 

Cold Weather Safety 
Fact Sheet 

Wind Chill 
 

 
 

5 mph = moves a light flag 
10 mph = fully extends a flag 

15 mph = will raise a newspaper sheet 
20 mph = produces blowing and drifting snow 

 

Personal Protective Clothing 
 Wear at least three layers:  layer 1 breaks the wind, layer 2 absorbs sweat, layer 3 draws 

sweat off the body. 
 Keep a change of clothing available, should one set get wet. 
 Pay special attention to your feet hands head and face.  Keep your head covered (up to 40% 

of body heat can be lost by being uncovered). 
 Wear footgear that protects against cold and dampness. 

 
Environmental Protection 

 Consider an on-site source of heat 
 For prolonged exposures to 200 F or less, consider a heated shelter 
 Shield work areas from drafty or windy conditions. 
 Do not sit or kneel on cold unprotected surfaces. 



For more information, contact Tim McGuire, Loss Control Consultant at 800-552-1150, ext. 1112, or email him at tmcguire@ccmsi.com 

       
 
 

 
 

Cold Weather Safety 
Fact Sheet 

 Take extra work breaks as necessary 
 Avoid activities that lead to heavy perspiration 
 Work indoors if possible during the coldest days; when outside, selects the warmest part of the 

day. 
 Prevent dehydration by drinking warm, sweet, caffeine-free, non-alcoholic drinks or soup. 
 Avoid working alone in very cold weather.  Use a buddy system. 

 

Recognizing Hypothermia 
 

 Shivering/exhaustion 
 Confusion/fumbling hands 
 Memory loss/slurred speech 
 Drowsiness 

What to do 
 

 Get the victim to a warm shelter. 
 If the victim’s clothing is wet, remove them. 
 Cover victim and warm body first. 
 Provide warm beverages; nothing alcoholic.  Do not give beverages to an 

unconscious person. 
 Keep victim dry and wrapped in a warm blanket. 
 Get medical attention ASAP. 

 
Recognizing Frostbite 

 
 A white or grayish-yellow skin area 
 Skin that feels unusually firm or waxy 
 Numbness 

 
What to do 

 
 Check for hypothermia 
 Get to a warm shelter 
 Unless necessary, do not walk on frostbitten feet or toes 
 Immerse the affected area in warm – not hot – water 
 Do not rub the affected area. 
 Do not use a heating pad, heat lamp, fireplace or radiator for warming – Affected 

areas are numb, and easily burned.  



For more information, contact Tim McGuire, Loss Control Consultant at 800-552-1150, ext. 1112, or email him at tmcguire@ccmsi.com 

       
 
 

 
 

Cold Weather Safety 
Fact Sheet 

Wind Chill 
 

 
 

5 mph = moves a light flag 
10 mph = fully extends a flag 

15 mph = will raise a newspaper sheet 
20 mph = produces blowing and drifting snow 

 

Personal Protective Clothing 
 Wear at least three layers:  layer 1 breaks the wind, layer 2 absorbs sweat, layer 3 draws 

sweat off the body. 
 Keep a change of clothing available, should one set get wet. 
 Pay special attention to your feet hands head and face.  Keep your head covered (up to 40% 

of body heat can be lost by being uncovered). 
 Wear footgear that protects against cold and dampness. 

 
Environmental Protection 

 Consider an on-site source of heat 
 For prolonged exposures to 200 F or less, consider a heated shelter 
 Shield work areas from drafty or windy conditions. 
 Do not sit or kneel on cold unprotected surfaces. 



For more information, contact Tim McGuire, Loss Control Consultant at 800-552-1150, ext. 1112, or email him at tmcguire@ccmsi.com 

       
 
 

 
 

Cold Weather Safety 
Fact Sheet 

 Take extra work breaks as necessary 
 Avoid activities that lead to heavy perspiration 
 Work indoors if possible during the coldest days; when outside, selects the warmest part of the 

day. 
 Prevent dehydration by drinking warm, sweet, caffeine-free, non-alcoholic drinks or soup. 
 Avoid working alone in very cold weather.  Use a buddy system. 

 

Recognizing Hypothermia 
 

 Shivering/exhaustion 
 Confusion/fumbling hands 
 Memory loss/slurred speech 
 Drowsiness 

What to do 
 

 Get the victim to a warm shelter. 
 If the victim’s clothing is wet, remove them. 
 Cover victim and warm body first. 
 Provide warm beverages; nothing alcoholic.  Do not give beverages to an 

unconscious person. 
 Keep victim dry and wrapped in a warm blanket. 
 Get medical attention ASAP. 

 
Recognizing Frostbite 

 
 A white or grayish-yellow skin area 
 Skin that feels unusually firm or waxy 
 Numbness 

 
What to do 

 
 Check for hypothermia 
 Get to a warm shelter 
 Unless necessary, do not walk on frostbitten feet or toes 
 Immerse the affected area in warm – not hot – water 
 Do not rub the affected area. 
 Do not use a heating pad, heat lamp, fireplace or radiator for warming – Affected 

areas are numb, and easily burned.  



3 Point Contact 
 

 
 

Risk Reminder 
 
 
 
 

Help to prevent slips and falls while working by 
maintaining three points of contact when entering or 
exiting the cabof your truck. That is, a driver should 
have two feet on the steps and one hand on the 
handhold, or two hands onthe handhold and one 
foot on the step. 

 
The fact is that three-point contact gives you the best 
balance and least chance of slipping, tripping or 
falling, as well as the best chance to catch yourself if 
you do slip. 

 

On or away from the employer’s premises, drivers fall frequently and for many different reasons. 
Cabs can be several feet off the ground, and a driver can sustain serious injuries if he/she falls while 
entering or exiting the truck. Transitioning out of the cab and onto uneven terrain, slippery,greasy 
or oily surfaces can cause slips and falls. Oil and grease can accumulate on yard surfaces and be 
transferred to the driver’s shoes. In winter weather, snow and ice can accumulate on the truck decking 
that leads into/out of the cab. To reduce these exposures, consider: 

 
• Use of foot and handholds, as well as non-skid decking, can help prevent such falls. 

 
• Remember to always face your vehicle when entering or exiting your cab. 

 
• Put anything you are carrying into the cab first, and then climb in. Don’t try getting in with an 

armful. 
 

• Drivers should be aware of which leg they lead with when climbing into and out of the cab. 
 

• Based on the design of the steps, leading with the left or right leg can reduce the amount of 
twisting of the torso and increase the ease of maintaining a three point stance. 

 
• Furthermore, the driver must be aware that jumping from cabs is an unsafe and prohibited 

practice. This is especially true when considering some of the ruts and uneven terrain you 
encounter on a job-site. Jumping out of the cab and landing on this uneven terrain can cause 
significant injuries such as twisted or broken ankles. 

 
• Also avoid bad habits such as swinging down from the cab, skipping or missing steps. 

 
 

For more information, contact Tim McGuire, Loss Control Consultant at 800-552-1150, ext. 1112, or email him at tmcguire@ccmsi.com 
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 Appendix G 
 

Street Sweeping & Catch Basin Cleaning Log



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 

STREET NAME DATE COMPLETED AMOUNT OF 
MATERIAL 

(Yards) 

TOTAL 
MATERIAL 
USED (yds) 

Not Developed 
or non-

jurisdictional-
Other 

Alden Avenue 7.23.2016 0 0 With Pheasant Run 
Aldrich Street 4.1.2016 

4.7.2016 
3 yds 
4 yds 

7  

Allen Street 4.19.2016 
4.20.2016 
4.22.2016 

3 yds 
6 yds 
4 yds 

13  

Amherst Road NA 0 0 X-Rte. 9 
Atherton Lane 3.10.2016 0 0 Part of Dana 

Woods 
Autumn Lane 7.23.2016 2.yds 2  
Azalea Way 6.6.2016 3 yds 3  

 

Ballou Street NA 0 0 X-Gravel 
Bardwell Street 6.22.2016 

6.24.2016 
18 yds 
3 yds 

21  

Barrett Street 6.30.2016 
7.1. 2016 

3 yds 
6 yds 

9  

Barton Avenue 6.6.2016 15 yds 15  
Bay Path Road 8.26.2016 2 yds 2  
Bay Road 4.13.2016 2.5 yds 2.5  
Berkshire Ave NA 0 0 Salt Only 
Blacksmith Rd 6.29.2016 1 yd 1  
Blossom Lane 6.21.2016 1.5 yds 1.5 With Cedar Glen 
Blue Meadow Rd 5.9.2016 17 yds 17  
Boardman Street 4.27.2016 3 yds 3  
Brandywine Drive 4.20.2016 9 yds 9  
Brenda Lane 5.2.2016 2 yds 2  
Bridge Street 7.12.2016 1 yd 1  
Bunker Way 6.21.2016 1 yd 1  
Business Tech Dr –East NA 0 0  
Business Tech Dr-West NA 0 0  

 

Cadwell  Lane 3.10.2016 0 0 With Dana 
Woods 

Canal Drive 6.21.2016 2 yds 2  
Carol Ann Drive 6.24.2016 3 yds 3  
 
 
 
 
 
 
 
 
 

 
 
 
Total Yards: 
 
 
 
 
 

 
 
 

115 yds 
 
 
 
 
 

 
 
 

115 yds 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 

STREET NAME DATE COMPLETED AMOUNT OF 
MATERIAL 

TOTAL 
MATERIAL 
USED (yds) 

Not 
Developed or 

Non-
jurisdictional-

Other 
Catherine Drive 4.25.2016 1 yd 1  
Cedar Glen Drive 6.21.2016 1.5 yds 1.5  
Center Street 7.1.2016 1 yd 1  
Chadbourne Rd- 
 (north section) 

3.11.2016 1 yd 1 With Lloyd Ave. 

Chadborne Rd.- 
 (dead-end) 

3.11.2016 0 0 With Lloyd Ave. 

Channel Drive 0 0 0 Private 
Chartier Drive 4.28.2016 2 yds 2  
Chauncey Walker St. 4.15.2016 25 yds 25  
Cheryl Circle 4.25.2016 6 yds 6  
Chestnut Drive 6.7.2016 2 yds 2  
Clark Street 3.10.2016 0 0 With Dana 

Woods 
Clearbrook Drive 6.20.2016 1 yd 1  
Clover Hill Road 5.10.2016 1.5 yds 1.5  
Cobb Lane 3.10.2016 0 0 With Dana 

Woods 
Cold Spring Road 7.19.2016 0 0  
Concord Road NA 0 0 x-Amherst 
Cordner Road 7.12.2016 3 yds 3  
Cottage Street 7.12.2016 0 0 Salt Only 
Cottage Street- 
 (bet. 21 & 37 East 
Walnut St.) 

7.12.2016 0 0 Salt Only 

Country Lane 4.25.2016 1 yd 1  
Crestview Drive 6.7.2016 3 yds 3  

 

Dana Woods 3.10.2016 2 yds 2  
Daniel Shays High NA 0 0 x-MassDOT 
Daniel Square 6.20.2016 2 yds 2  
Daniel Square Ext. 6.20.2016 1 yd 1  
Deer Run 4.19.2016  6 yds 6  
Depot Street NA 0 0 x-Rte.181 
Diane Drive NA 0 0 Not req’d 
Doe Hollow 4.19.2016  6 yds 6  
Dogwood Drive 3.10.2016 0 0 Pt. Hickory Hills 

Dressel Avenue 4.27.2016 5 yds 5  

Eagle Heights 4.28.2016 2 yds 2  
Earley Street NA 0 0 Gravel 
 
 

 
Total Yards: 

 
73 yds 

 
73 yds 

 
 



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 

 

Federal Street NA 0 0 Mass Highway 

Fletcher Avenue 4.20.2016  4 yds 4  
Forest Road 6.21.2016 3 yds 3  
Fox Run Drive 6.30.2016 3 yds 3  
Franklin Street 4.21.2016 

5.10.2016 
5 yds 
 4 yds 

9  

Front Street 7.12.2016 1 yd 1  
Fuller Street 4.14.2016 0 0 With 

No.Washington 
 

George Hannum 
Road 

4.11.2016 
4.27.2016 

8 yds 
3 yds 

11  

Gold Street 4.25.2016 23 yds 23  
Goodell Street 4.29.2016 8 yds 8  
Granby Road 6.3.2016 10 yds 10  
Green Avenue 6.6.2016 6 yds 6  
Greenwich Hill 3.10.2016 0 0 With Dana Hill 

Grela Terrace NA 0 0 Gravel 
Gulf Road 4.26.2016 

4.26.2016 
10 yds 
12 yds 

 

22  

 Total Yards: 130 yds 130 yds  
 

 
STREET NAME 

 
 
DATE COMPLETED 

 
 

AMOUNT OF 
MATERIAL 

 
TOTAL 

MATERIAL 
USED (yds) 

 
Not 

Developed or 
Non-

jurisdictional-
Other 

East Walnut Street 7.12.2016 1 yd 1  
Eastview Drive 4.21.2016 0 0 With Jabish Hill 

Edelcy Drive 7.19.2016 3.5 yds 3.5  
Emily Lane 6.20.2016 2.5 yds 2.5  
Enoch Sanford Road 7.13.2016 

7.18.2016 
9 yds 
8 yds 

17  

Eskett Road 4.27.2016 2 yds 2  
Eugene Drive 6.30.2016 3 yds 3  
Everett Avenue 7.12.2016 1 yd 1  



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 

 
 
STREET NAME 

 
 
DATE COMPLETED 

 
 

AMOUNT OF 
MATERIAL 

 
 

TOTAL 
MATERIAL 
USED (yds) 

 
 

Not 
Developed 

or non-
jurisdictiona

l-Other 

Hamilton Street 4.11.2016 
4.13.2016 

 2 yds 
 2 yds 

4  

Harris Way NA 0 0 Private  

Helen Lane 6.8.2016 3 yds 3  
Hemlock Hollow 6.7.2016 2 yds 2  
Henry Drive 6.7.2016 3 yds 3  
Heritage Drive 5.9.2016  2 yds 2  
Hickory Hill 3.11.2016 2 yds 2  
High Bluff Road 
Road (aka: High Meadow) 

0 0 0 x 

Howard Street 3.24.2016 4 yds 4  
Howe Street 3.10.2016 0 0 With Dana Hill 

 

Jabish Street 
 

3.24.2016 
4.21.2016 

8 yds 
2 yds 

10  

Jackson Street 3.11.2016 3 yds 3  
Jasons Way 4.7.2016 1 yd 1  
Jeffrey Lane 6.7.2016 1 yd 1  
Jensen Street 3.28.2016 

4.1.2016 
9 yds 
1 yd 

10  

Johnson Road 3.24.2016 3 yds 3  
Jon Drive 6.7.2016 2 yds 2  
Juckett Hill 4.22.2016 4 yds 4  

 

Keith Avenue NA 0 0 Gravel 
Kennedy Road 6.29.2016 

6.30.2016 
9 yds 
3 yds 

12  

Keyes Street 4.21.2016 0 0 With River Street 

Kimball Street NA 0 0 Not Regulated 
Knight Street NA 0 0 With Gold Street 

Kopiac Avenue 4.25.2016 
5.9.2016 

0 
9 yds 

9 Not Regulated 

  
Totals: 
 

 
75 yds 

 
75 yds 

 

 



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 
 

STREET NAME DATE COMPLETED AMOUNT 
OF 

MATERIAL 

TOTAL 
MATERIAL 
USED (yds) 

Not 
Developed or 

non-
jurisdictional-

Other 
Lake Drive 0 0 0 Gravel 
Lamson Avenue 5.2.2016 0 0 With Old Bay & 

Plaza Ave 
Laurel Ridge Drive 6.7.2016 2 yds 2  
Lawrence Road 6.7.2016 2 yds 2  
Ledgewood Circle 6.8.2016 

6.21.2016 
3 yds 
3 yds 

6  

Ledgewood Drive 6.8.2016 3 yds 3  
Lexington Drive 4.20.2016 2 yds 2  
Lloyd Avenue 3.11.2016 0 0 With 

Chadbourne 
Ludlow Street 6.3.2016 9 yds 9  

 

Main Street 4.21.2016 2 yds 2  
Magnolia Lane 3.11.2016 0 0 With Hickory Hills 

Maple Street 4.13.2016 
4.21.2016 

12 yds 
2 yds 

14  

Maplecrest Drive 6.3.2016 6 yds 6 Completed 
Martin Circle 7.12.2016 2 yds 2  
Meadow Pond Road 4.7.2016 1 yd 1  
Mercier Drive 6.20.2016 1.5 yd 1.5  
Metacomet Circle 4.28.2016 1 yd 1  
Metacomet Street 4.23.2016 10 yds 10  
Michael Sears Road-
lower 

6.30.2016 
6.30.2016 

6 yds 
2 yds 

8  

Michael Sears Road 
–Upper 

7.19.2016 18 yds 18  

Mill Valley Road NA 0 0 With Rte.181 
Mills Road 0NA 0 0 Gravel  
Moss Lane 6.29.2016 2 yds 2  
Mountain View Dr. 6.3.2016 2 yds 2  
Munsell Street 4.22.2016  4 yds 4  
  

Totals: 
 

 
95.5 yds 

 
95.5 yds 

 

 

 

 



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 
 

STREET NAME DATE COMPLETED AMOUNT 
OF 

MATERIAL 

TOTAL 
MATERIAL 
USED (yds) 

Not 
Developed or 

non-
jurisdictional-

Other 
Nathanial Way 7.12.2016 2 yds 2  
Newton Street 3.10.2016 0 0 With Dana Hills 

North Gulf Road 4.26.2016 6 yds 6  
North Liberty Street 4.14.2016 15 yds 15 Completed 
North Main Street 3.11.2016 

4.13.2016 
3 yds 
 6 yds 

9  

North Street 4.29.2016 4 yds 4  
No. Washington St. 4.14.2016 

6.22.2016 
12 yds 
8 yds. 

20  

 

Oak Ridge Drive 6.7.2016 9 yds 9  
Oak Ridge Drive 
(upper) 

6.7.2016 0 0 with Oakridge 

Oakwood Drive 6.29.2016 1 yd 1 With Mallard Est. 

Oasis Drive 4.22.2016 2 yds 2 with Munsell 
Old Amherst Road 4.28.2016 3 3  
Old Bay Road 5.2.2016 0 0 with Plaza Ave 
Old Enfield Road 4.19.2016 18 yds 18  
Old Farm Circle 4.28.2016 7 yds 7  
Old Farm Road 4.28.2016 7 yds 7  
Old Pelham Road 4.22.2016 2 yds 2  
Old Sawmill Road 7.19.2016 20 yds 20  
Oliver Street NA 0 0 Gravel 
Orchard Street 4.29.2016 12 yds 12  
Overlook Drive 6.6.2016 2 yds 2  
  

Totals: 
 

139 yds 
 

139 yds 
 

 

 

 

 

 

 

 



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 
 

STREET NAME DATE COMPLETED AMOUNT 
OF 

MATERIAL 

TOTAL 
MATERIAL 
USED (yds) 

Not 
Developed or 

non-
jurisdictional-

Other 
Park Street 4.21.2016 2 yds 2  
Pease Lane 6.29.2016 2 yds 2  
Pelham Road 4.22.2016 2 yds 2  
Pendleton Road 6.21.2016 1 yd 1  
Pepper Ridge Road 6.21.2016 .5 yds 5  
Pheasant Run 7.28.2016 3 yds 3  
Pine Street 7.20.2016 11 yds 11  
Pinebrook Drive 6.20.2016 1.5 yd 1.5  
Plaza Avenue 5.2.2016 2 yds 2  
Pondview Circle 4.22.2016 4 yds 4  
Poole Road 4.28.2016 1 yd 1  
Prescott Hill 3.10.2016 0 0 With Dana Woods 

 

Railroad Street 7.20.2016 12 yds 12  
Rainbow Drive 6.29.2016 1 yd 1  
Raymond Drive 5.2.2016 2 yds 2  
Rimrock Drive 6.6.2016 3 yds 3  
Rockrimmon Street 6.3.2016 

6.6.2016 
3 yds 
9 yds 

12  

Rita Lane 4.28.2016 1 yds 1  
River Street 4.21.2016 

5.10.2016 
2 yds 
2 yds 

4  

Robin Lane 6.29.2016 2 yds 2  
Rural Street 4.27.2016  5 yds 5  

 

Sabin Street 7.12.2016 
7.3.2016 

3 yds 
12 yds 

15  

Sarah Lane 4.28.2016 1 yd 1  
Sargent Street NA 0 0 With  Rte.9 
Segur Lane 7.19.2016 20 yds 20 Completed-w/Old 

Sawmill & Edelcy Rd. 

Shaw Street 5.16.2016 2 yds 2 2x-chip sealed 
Shea Avenue 4.27.2016 

5.9.2016 
5.10.2016 

21 yds 
7 yds 
5 yds 

32  

Sheffield Drive 4.20.2016 8 yds 8  
Sherwood Drive 4.22.2016 4 yds 4  
 Totals: 158.5 yds 158.5 yds  



BELCHERTOWN DPW-STREET SWEEPING - 2016 
 

STREET NAME DATE COMPLETED AMOUNT 
OF 

MATERIAL 

TOTAL 
MATERIAL 

USED 
(yds) 

Not Developed 
or non-

jurisdictional-
Other 

South Gulf Road 4.26.2016 6 yds 6  
South Liberty Street 4.14.2016 15 yds 15  
South Main Street 4.13.2016 0 0 With North Main 
South Street 4.21.2016 5 yds 5  
South Washington 
Street 

6.22.2016 
6.23.2016 

 6 yds 
4 yds 

10  

Spring Hill Road 4.20.2016 3 yds 3  
Springfield Road 6.21.2016 2 yds 2  
Stadler Street 7.12.2016 3 yds 3  
State Street 6.6.2016 2 yds 2  
Stebbins Street 6.20.2016 4 yds 4  
Summit Street 6.7.2016 9 yds 9  
Sycamore Circle 3.11.2016 0 0 With Hickory Hills 

Sylvan Circle 7.20.2016 2 yds 2  
 

Terry Lane 6.7.2016 2 yds 2  
Town Beach Road 4.28.2016 0 0 With Federal 
Trillium Way 5.25.2016 5 yds 5  
Tucker Lane 3.11.2016 1 yd 1  
Turkey Hill Road 6.3.2016 6 yds 6  
Two Pond Road 5.2.2016 2 yds 2  
Underwood Street 6.7.2016 6 yds 6  

 

Ware Road NA 0 0 With Rte.9 
Warner Street 4.19.2016  6 yds 6  
Warren Wright St. 4.29.2016 15 yds 15  
Waterford Drive 4.20.2016  2 yds 2  
West Street 7.28.2016 0 0 With Autumn Leaf 

Westview Drive 5.2.2016 2 yds 2  
Westwood Drive 4.22.2016 3 yds 3  
Whispering Pines  NA 0 0 Gravel-Private 
Whitlock Way 4.7.2016 1 yd 1  
Willow Lane 4.7.2016 1 yd 1  
Wilson Street 4.29.2016 3 yds 3  
Woodhaven Drive 3.11.2016 1 yd 1  
 Totals: 117 yds 117 yds  
 Yards of Material: 903 yds 903 yds  

 

• Note: Concord Road has houses on the Amherst side.  This is a thru-street to Station Road (North Street). 



Office of 
DEPARTMENT OF PUBLIC WORKS 

290 Jackson Street, P.O. Box 306 
Belchertown, Massachusetts 01007-0306 

Telephone:  (413) 323-0415 
 
 

     Steven J. Williams           Donna Lusignan                  
 Director         Administrative Assistant  
         
        
 
 
 Vendor: Easter Pipe Service, LLC. / Felix Septic Service, LLC 
               2 Thibeault Drive 
   Bow, New Hampshire, 03304 
     
     
   
   CATCH BASIN CLEANING REPORT –YEAR 2016 
 
Month: September, 2016 
 
Date of Service Invoice # Hours Cost Per 

Hour 
Total Per Day Total Month 

9.19.2016 
 

1147 18.5 $240.00 $4440.00  

9.20.2016 
 

1147 19.5 $240.00 $4680.00  

9.21.2016 
 

1147 18 $240.00 $4320.00  

9.22.2016 
 

1147 17 $240.00 $4080.00  

9.23.2016 
 

1147 16 $240.00 $3840.00  

9.26.2016 1147 8 
 

$240.00 $1920.00 
 

 

9.27.2016 
 

1147 3 $240.00 $720.00  

7  100 hrs. $240.00  $24,000.00 
 





Invoice
Date

9/28/2016

Invoice #

1147

Bill To

Town of Belchertown
PO Box 306
Belchertown MA  01007

Site Location

Town of Belchertown
Belchertown MA

Eastern Pipe Service, LLC
2 Thibeault Drive
Bow NH  03304

Job NumberP.O. No.

3447

Terms

Net 30

We appreciate your prompt payment.

Phone #

603-424-4600

Fax #

603-856-8657

Web Site

www.easternpipeservice.com

Total

Balance Due

Payments/Credits

Make Checks Payable To: Eastern Pipe Services,
LLC

Fed ID #: 45-2251297

DescriptionQuantity Rate Amount

Catch Basin Cleaning
9/19/16 - 9/27/16

EPS 19 Vactor Truck
EPS 15 Vactor Truck

9/19/16 - 18.5 Hours   EPS 15 & EPS 19
9/20/16 - 19.5 Hours   EPS 15 & EPS 19
9/21/16 - 18.0 Hours   EPS 15 & EPS 19
9/22/16 - 17.0 Hours   EPS 15 & EPS 19
9/23/16 - 16.0 Hours   EPS 15 & EPS 19
9/26/16 - 8.00 Hours   EPS 19
9/27/16 - 3.00 Hours   EPS 19

100 240.00 24,000.00

ENCLOSURES:
W9
Certificate of Insurance

$24,000.00

$24,000.00

$0.00
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Appendix H  
 

Detention Pond Cleaning List 



 2016 Detention Pond Inspection Report 
 

Pond  Location Outfall 
I.D.- 

NPDES 

Outfall 
Pass/Fail 

Veg. Mowing 
 Required 

Comment(s) 

 
1 

Atherton 
Lane 

 

 
10 Atherton Lane 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Minor Sand/Silt 

 
2 

Barton Ave 

 
Across from 

 214 Barton Ave. 
 

 
#10 

 
P 

 
OK 

 
Cut January 2017 

 
Minor Sand/Silt 

 
3 

Barton Ave 

 
Before  

251 Barton Ave. 
 

 
#10 

 
P 

 
OK 

 
 Cut January 

2017 

 
Minor Sand/Silt 

 
4 

Cadwell Lane 

 
Cadwell Lane  
Access from  

Greenwich & Clark 
Intersection 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
5 

Cobb Lane 

 
12 Cobb Lane 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Minor Sand/Silt 

 
 

 
6 

Clark 

 
Clark Street 

(Same Access as 
 Cadwell  ) 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Minor Sand/Silt 

 
7 

Cheryl Circle 
 

 
 

18 Cheryl Circle 

 
 

NA 

 
 

P 

 
 

OK 

 
 

Cut January 2017 

 
Outfall is buried from land side, 

requires excavator for needed 
repairs. 

 
 

8 
Crestview 

 
Crestview Dr. 

(Left Side or Entrance) 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Cattails 

 
9 

Crestview 

 
Crestview Dr 

(End of Cul-de-sac) 
. 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
10 

Dana Hill 

 
Between House number 

 11 & 15 Dana Hill 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Minor Sand/Silt 

 
 

 
11 

Edelcy 
 

 
14 Edelcy Dr. 

 
NA 

 
P 

 
OK 

 
Cut February 

2017 

 
Pond partially filled w/water & 

cattails 

 
12 

Emily Lane 
 

 
Emily Lane 

 
NA 

 
P 

 
OK 

 
Cut January, 

2017 

 
NA 

 
13 

Emily Lane 

 
       Pond behind 
      19, 23 & 29 
       Emily Lane 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
14 

Emily Lane 

 
Behind 

 40  Emily Lane 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
15 

Eugene Drive 

 
 

17 Eugene Drive 
 
 

 
 

NA 

 
 

P 

 
 

OK 

 
 

Cut February, 
2017 

 
 

NA 

 
16 

George 
Hannum 

 
23  Prescott Hill 

(Access from 
 George Hannum) 

 

 
NA 

 

 
P 

 
OK 

 
Cut January 2017 

 
Minor Sand/Silt 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

Page 1 of 3 
 



Pond  Location Outfall 
I.D.- 

NPDES 

Outfall 
Pass/Fail 

Veg. Mowing 
 Required 

Comment(s) 

 
18 

Hickory Hill 

 
Right side of Hickory 

Hill Entrance 
George Hannum St. 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
 

19 
Hickory Hill 

 
 

Hickory Hill 
(Left Side Entrance) 

 

 
 

NA 

 
 

P 

 
 

OK 

 
 

Contractor 
Maintains until 

Finished 

 
 

Cattails 

 
20 

Helen Lane 
 

 
 

33 Helen Lane 

 
 

NA 

 
 

P 

 
 

OK 

 
 

Cut January 2017 

 
 

Pond partially filled w/water & 
cattails 

 
 
 
 

21 
High School 

 
 
 

High School  Pond  
(maintained by DPW) 

 
 
 

NA 

 
 
 

P 

 
 
 

OK 
 

 
 
 

Cut February 
2017 

 
 
 

Located west of BHS., Minor 
Sand/Silt 

 
 

22 
Jason’s Way 

 

 
Across from 

 36 Jason’s Way 
 

 
NA 

 
P 

 
OK 

 
Contractor 

Maintains until 
Finished 

 
Cattails and trees in outer 

perimeter that requires cutting. 

 
23 

Meadow 
Pond 

 
71 Meadow Pond Rd. 

 

 
NA 

 
P 

 
OK 

 
Contractor 

Maintains until 
Finished 

 
NA 

 
24 

Newton  

 
16 Newton St. 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Minor Sand/Silt 

 
 

25 
Oak Ridge 

 
Across from 

 47 Oak Ridge Dr. 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Clearing of trees and brush 

completed. 
 

 
26 

Oasis 
 

 
36 Oasis Dr. 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Outfall has (2 pipes) 

 
27 

Old Saw Mill 

 
39 Old Sawmill Rd 

 

 
NA 

 
P 

 
OK 

 
Contractor to 
Maintain until 

finished 

 
NA 

 
28 

Pheasant Run 

 
Behind 

 16 Pheasant Run 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
29 

Pepper Ridge 

 
Pepper Ridge 
(One in Front) 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
3 Total 

 
30 

Pepper Ridge 

 
Pepper Ridge 

3 in Back on left side of 
Cul-de-sac)  

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
31 

Pendleton 

 
 

41 Pendleton Ave 

 
 

#23 

 
 

P 

 
 

OK 
 

 
 

Cut January 2017 

 
NA 

 

 
32 

Plaza Ave. 
 
 

 
20 Plaza Ave. 

 
 

Beginning on Right 
Emily Lane 

 

 
NA 

 
 

NA 

 
P 
 
 

P 

 
OK 

 
 

OK 

 
Cut January 2017 

 
 

Cut January 2017 

 
Minor Sand/Silt 

 
 

33 
 Rimrock  

 
14 Rimrock Drive 

 
 

 
NA 

 
P 

 
OK 

 
Cut February 

2017 

 
NA 

 
 

34 
Sheffield 

 
 

Sheffield Dr.- 
Pond A Bottom of Hill 

 
 

 
 

NA 

 
 

P 

 
 

OK 

 
 

Cut January 2017 

 
 

Has two(2) outfalls. 
1st: Outfall is ok 
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Pond  Location Outfall 
I.D.- 

NPDES 

Outfall 
Pass/Fail 

Veg. Mowing 
 Required 

Comment(s) 

 
36 

Sheffield 

 
Pond Behind Pond 

130 Sheffield 
 

 
NA 

 
P 

 
OK 

 
Cut February, 

2017 

 
NA 

 
37 

Sheffield 

 
170 Sheffield Dr.- 

Pond C 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
38 

Spring Hill 

 
14 Spring Hill Rd 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
People are dumping Lawn 

debris in or near Inlet 
 

 
39 

Segur Lane 

 
55 Segur Lane 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
40 

Tucker Lane 

 
Left Side of 

 30 Tucker Lane 
 

 
 

NA 

 
 

P 

 
 

OK 

 
 

Cut January 2017 

 
 

NA 

 
41 

Two Ponds 

 
8 Two Ponds Rd.-A 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
42 

Two Ponds 

 
30 Two Ponds Rd.-B 

 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
43 

Two Ponds 

 
Two Ponds Rd. C 
(End of Cul-de-sac 

On right) 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

 
44 

Trillium Way 

 
Left Side of  

25 Trillium Way 
 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
Cattails, Minor Sand/Silt 

 
45 

Willow Lane 
 

 
11 Willow Lane 

 
NA 

 
P 

 
OK 

 
Cut January 2017 

 
NA 

Total: 45      Page 3 of 3 
 

 
 
 Inspection completed February 28, 2017 with a few ponds still in the process of being mowed/brush cut.  
 All ponds will be cleared of brush by March 31, 2017 with only summer time mowing to be completed. 
 Conditions for all locations have shown improvement since year 2014.  
 Work performed was conducted by the Belchertown Maintenance Division. 
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Appendix I  
 

SPCC Facility Inspection Reports 
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Appendix J  
 

Transfer Station and Hazardous Waste Collection Materials 
 



   

 

        

   HAZARDOUS WASTE COLLECTION SCHEDULE –YEAR 2016 
The Town of Belchertown, Department of Public Works will not be hosting a HHW Day Collection Event in Year 2016. 

Residents planning on attending an event located in another community should contact your town’s DPW or recycling coordinator to confirm 
Fees, method of payment, location directions and questions regarding your disposal needs. 

*PRE-REGISTRATION IS REQUIRED AT ALL EVENTS 

 

 

 

 

 

 

 

Date Community Time  Phone/ Contact Location 
5.22.2016 Northampton 9AM-Noon 413-587-1059 – Susan Waite Smith Vocational High School 
9.12.2016 Agawam 9AM-Noon 413-821-0624- Tracy Demaio Agawam DPW Yard 
9.17.2016 Wilbraham- (East 

Longmeadow Hampden 
Longmeadow, Ludlow  
Palmer) 

9AM-1PM 413-567-5027-Arlene Miller Wilbraham Regional High School 

9.24.2016 South Hadley/Granby 8AM-Noon 413-538-5033- 
Veronique Blanchard- So. Hadley 
Jeanne Crosby -Granby 

10 Industrial Avenue 

9.25.2016 Amherst 9AM-Noon 413-259-3049- Steve Telega Amherst Transfer Station 
10.1.2016 Greenfield (FCSWMD 9AM-Noon 413-772-2438-FCSWMD Staff Greenfield Community College 
10.1.2016 Orange (FCSWMD Towns) 9AM-Noon 413-772-2438-FCSWMD Staff Orange Transfer Station 
10.1.2016 Chicopee 9AM-Noon 413-594-3557-Barry Brouillard Baskin Drive/DPW 
10.22.2016 West Springfield 9AM-Noon 413-263-3030-Rob Colson 430 Westfield St., West Springfield 
10.29.2016 Westhampton 

 (HRMC Towns) 
9AM-Noon 413-685-5498- Kathleen Casey Westhampton DPW 



 



TRANSFER STATION - In October, 2016 the Department welcomed new Transfer Station 
Supervisor, Elmer “Chuck” Dodge who has restored and continued to maintain the Stations 
cleanliness and daily functions. All aspects of the towns’ waste disposal activities are monitored and 
in adherence to the Transfer Station Rules & Regulations. Violators consisting of non-permitted 
users and failure to use the town’s orange recyclable trash bags are recognized with the assistance 
of the stations onsite surveillance system and those identified as not adhering to the towns’ set 
regulations are promptly notified. The annual Transfer Station Rules & Regulations can be found on 
the DPW/Town website located at www.belchertown.org. DPW link/page.  
 
Our residential number of household Transfer Station users totaled 1643 (FY’16) which continues 
to vary slightly from year to year for those who participate in our disposal/recycling program. The 
following quantities of solid waste and recyclables were generated during year 2016. 
 
 

Recyclable Per Unit(s) Year 2015 Year 2016 
Paper & Cardboard  
(co-mingled) 

Tons 573.2 646.23 

Waste Oil (gals) Single 1500 1900 
Tires (single) Tons 5.67s/513t 510s/4.39t 
Solid Waste (tons) Tons 720.55 728.9 
Electronics (tons) Tons 14.95 18.67 
Scrap Steel (tons) Tons 58.98 72.01 
Textile (tons) Tons 3.93 3.68 
Hazardous Material  (NEDT) Pounds 724lbs. 522lbs. 

 
 
In addition, the Department was able to maintain pricing now entering into its eighth year in a row 
(FY’ 09) for a Transfer Station Permit Sticker fee set at $100.00 per year and discounted for senior 
citizens age 65+ at $80.00. However, effective October 1, 2016 prices were increased slightly per 
bundle for large bags from $19.00 per bundle of 10 to $20.00 per bundle of 10 (up $1.00 per 
bundle), and small bags per bundle of 10 remained at $13.00. Bags may be purchased at a variety of 
in-town stores, DPW, Finnerty House and at the Transfer Station. 
 
The Department additionally applied for and received $3250 from the MassDEP “Sustainable 
Materials Recovery Program” in which payments are provided to municipalities who maximize 
reuse, recycling and waste reduction. Whereas municipalities receive payments according to the 
number of criteria points earned in the program, the Department earned a total of ten points 
through its “Pay as You Throw Program”, yard waste drop off, bulky items collected and reciprocal 
Hazardous Waste Collection Events. In turn, this funding will be designated towards the purchase of 
recycling costs/ materials for the town. 
 
In addition and as part of the MassDEP Grant award we re-implemented a revised “Buy Recycle 
Policy” that was approved by the Board of Selectmen (Orig. Jan.25.1998, Rev. May 2.2016), to all 
Lawrence Memorial Hall Offices and Finnerty House. This policy is to ensure that whenever 
practicable, all purchasing of paper products contain a minimum of 30% recyclable content. This 
policy is designed to ultimately minimize waste, preserve the environment and promote recycling. 
In addition, each municipal office was provided with an additional blue recyclable plastic bin to 
exercise internal paper waste. 
 



 

                                                       

                   

New England Disposal Technologies (NEDT)  
 

http://nedt.org/ 
 

 A Household Hazardous Products Collection Center 
now permitted to accept household hazardous products 
from ANY municipality in Massachusetts and adjoining  

states. The Collection Center operates on a “Pay-as-you-thro" basis. 
    For more information click on the link provided above.  

 

NEDT - Hazardous Household Waste Material Drop-Off 

       Year 2015 
      Westfield, MA 

     Hazardous Household Product to NEDT site: 724 lbs 
       
  Year 2016 

      Westfield, MA 
     Hazardous Household Product to NEDT site: 522 lbs 
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