
APR 2 7 2015 

Municipality/Organization: Town of West Springfield D 
IEPA NPDES Permit Number: MA04l024 

MassDEP Transmittal Number: W-035938 

Annual Report Number 
& Reporting Period: Year 12 Aprill , 2014 - March 31, 2015 

NPDES PII Small MS4 General Permit 
Annual Report 
(Due: May 1, 2015) 

Part I. General Information 

Contact Person: James W. Lyons, P.E. Title: Town Engineer 

Telephone#: (413) 263-3249 Emai I: JLyons@West-Springfield.ma.us 

Mailing Address: 26 Central Street- Suite 17, West Springfield, MA 0 I 089-2763 

Cert ification: 

I certify under penalty of law that this document and all attachments were prepared under my 
direction or supervision in accordance with a system designed to assure that qualified personnel 
properly gather and evaluate the information submitted. Based on my inquiry of the person or 
persons who manage the system, or those persons direct ly responsible for gathering the 
infonnation, the infonnation submitted is, to the best of my knowledge and belief, true, accurate, 
and comp lete. I am aware that there are significant penalties for s ubmitting false infonnation, 
including the poss ibility offine and imprisonment for knowing vio lations. 

Signature: kkJ ~ 
Printed Name: Edward C. Sullivan 

Title: Mayor 

Date: 1-.lf-JS' 
' 

mailto:JLyons@West-Springfield.ma.us


Part II. Self-Assessment 

The Town ofWest Springfield has completed the required self-assessment and has determined that our municipality is in compliance 
with permit conditions where budget and resources allow. 

Items that are deficient are as follows: 

BMP BMP Description Respo nsible Meas urable Goa l(s) Progress on Goa l(s) - Pla nned Activities­
101# OeptJPerson Pe rmit Year 12 Future Permit 

Name (Rehance on non-municipal partners 
indicated, ifany) 

4A 
Construction Site 
Runoff Ordinance 

Planning Dept. 
Build Inspector 

Eval Exist Regs Yr I 
Draft Revisions Yr 2 
Propose for adoption 
in Year 3 

Mumctpal Oversight Regulations arc 
currently in draft form. 

Municipal Oversight Regulations are 
to be presented to the Town Council 
for adoption. 

48 
Erosion and Sediment 
Control Plan Review 

Planning Dept Enforcement under 
existing Regulations 
Yr 1-2 
Enforcement under 

Municipal Oversight Regulations are 
currently in draft form. 

Municipal Oversight Regulations are 
to be presented to the Town Council 
for adoption . 

adopted ordinance 
Years 3 to 5 

4C 
Inspection Reporting Conservation 

Commission 
Enforcement under 
existing Regulations 
Yr 1-2 

Municipal Oversight Regtdations are 
currently in draft form 

Municipal Oversight Regulations are 
under review by the Town Attorney 

Enforcement under 
adopted ordinance 
Years 3 to S 

SA 
Post Construction 
Runoff Ordinance 

Plannmg Dept. Eval. Exist Std - Yr I 
Draft Revision -Yr 2 
Propose Adopt Yr3 

Mumcipal Overstght Regulations are 
currently in drafl form. 

Mumctpal Oversight Regulauons are 
to be presented to the Town Counci l 
for adoption . 

sc 
Stormwater Syste m 
Maintenance Plan 

Planning Dept. Enforcement under 
existing Regulauons 
Yr 1-2 
E11forcement under 

Municipal Oversight Regulations arc 
currently in draft form 

Municipal Oversight Regulations are 
to be presented to the Town Council 
for adoption . 

adopted ordinance 
Years 3 to 5 

2 



Part Ill. Summa ry of Minimum Cont rol Measures 

1. Public Education and Outreach 

BMP BMP Desc ription Res ponsi ble Measura ble Goal(s) P rogress on Goal(s)­ Planned Activities ­
10# Dept./Pe rson 

Na me 
Permit Year 12 
(Reliance on non-municipal partners 
indicated, ifany) 

Future Per mit 

lA 

··· · · · · -­
Revised 

Educational Displays at 
the DPW Oflices 

-----­--------­---­-------­
AL<o on (I'VTA) local 
buses 

DPW 

-----·············· 

I Display in 
Municipal Building 
P.:~Y.~~~.('(~'1_~ )_ !<.?.~).. 

Stormwater posters have been installed 
outside ofDPW Offices in the 
Municipal Office Building, in the 
library and also on local (PVTA) buses. 

Posters produced by The 
Connecticut River 
Stormwater Committee 

IB 

-R~~isCJ · 

Classroom Education 

.............................. 

DPW 

.................... 

DPW C lassroom 
Presentat ion 
_(_'(~_a_r_]_!<.?.~l... .... . .... 

Fausey School in West Springfield has 
included stormwater related topics in 
its curriculum. 

Continue to participate in 
Classroom Educational 
Programs. 

IC 

·Re~ised · 

Newspaper Press 
Release 
........................... 

DPW 

.................... 

Press Release to local 
newspaper - 2 per year 
f!!!.a.r. j:?)........ ....... 

Press releases and articles frequently 
appear in the West Springfield Record 
and the Springfield Republican. They 
appear far more frequently than 2 per 
year. 

Continue press releases and 
articles for the local 
newspapers. 

I D 

- R~~i;~-

Local Cable Access 

------------------········· 

DPW 

··· · -···· ·····-­--­

Show Stormwater 
Video ­ 2 per year 
_(_Y_~r_ !~?)...-­...---­-­

Connecticut River Storm water 
Committee contacted local cable access 
station to ensure that video Public 
Service Announcements were active in 
West ~in~field. 

Continue with public 
service announcements a nd 
notices, local environmental 
programs and lectures. 

IE 

--------­
Rev•sed 

Informational 
Pamphlets 

-----­---------------­----­

DPW 

-­----------· ······ 

Develop Pamphlets 
and distribute with 
water bills (Year 

-~·-~·-~L ................. 
DISTRIBUTED WITH WATER 
BILLS 

Informational pamphlets 
will be sent out with the 
water bills 

IF 

·Re~lSed" 

Open House at Transfer 
Station 

c·;,~;~ieJ.L"o~:a,ian ia ...·· 
Town Hall Auditorium 

DPW 

..................... 

Publicize and Support 
Annual Event (Year I 

_t~.?).................... 

Public Presentations are presented by 
the Connecticut River Storrnwater 
Committee - Think Blue Campaign 

The town wil l continue to 
sponsor programs and 
lectures which highlight the 
environment. 
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I. Public Education and Outreach (Continu ed) 

BMP 
10# 

BMP Description Responsible 
DeptJPenon 
Name 

Measurn ble Goa l(s) Progra, on Goa l(s)­
Permit Year 12 
(Reliance on no n-municipal partners 
indicated, if any) 

Plann ed Activities ­
Future Permit 

IG 

·ke;.;;Od: 

Community Website 

······-­------···· ······· -­

DPW 

---------·········­

2 Notices per V ear on 
local -Virtual Town 
Hall"' website 

_('!~<tr. UC?.~l..... ·----­

NPDES Web pages are located on the 
Town's Website and are bemg updated 
to document the town's efforts. 

The town will continue to 
post Stormwater and 
Environmental Notices on 
its Public Works Website. 
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2. Public Involvement and Participation 

BMP 
10# 

BMP Description Responsible 
DelliJI'crson 
Name 

Measurable Goal(s) Progress on Goa l(s)­
Permit Vear 12 
(Reliance on non-municipal partners 
indicated if any) 

Planned Activities ­
Future Permit 

2A 

·Re~~secs-

Adopt a Road 

---------------------··----

City Council 

......................... 

Support "To wnwidc 
Cleanup" activities -
_'!,<:_l!_~s.).)~?.............. 

Annual "Earth Day Cleanup" activities 
utilize volunteer groups who help with 
the cleanup. These groups go along 
brooks and streams and remove litter 
and other debris_ 

The Town will continue to spon50r 
"Earth Day Cleanup Activities''. 

2B 

·Re~~~eJ-

Adopt a Stream 

........................................ 

DPW 

...................... 

Maintain Signage 
identifying stream 
names sponsored by 
volunteer groups ­
.'!'~-~~).!~.?. ............ 

During "Earth Day Clea11up" 
volunteers check the signs that identify 
the names ofstreams. The signs are 
replaced ifthey are damaged 

The Town will continue to spon50r 
"Earth Day Cleanup Activities". 

2C 

·R;;,.;;c.;· 

Attitude Surveys 

----------··-·····-········ 

DPW 

..................... .. 

Include Stormwater 
Survey on Website ­
Years2 & 5-------------·-···-------· 

West Springfield is working with the 
Connecticut River Stonnwater 
Committee_ 

The results ofthe Attitude Survey arc 
posted on the DPW Website_ 

2D 

'R.<:..~;c.;· 

Community Hotline 

...................................... 

DPW 

....................... 

Place DPW phone 
number on Town 
Website for reportmg 
of illicit discharges ­
Years I to 5.......................................... 

This BMP has been implemented with 
the assistance ofour Computer 
Depanmcnt. 

Continue to post the Emergency 
Phone Numbers on the Town's 
Website. 

2E 

·Re~iic.i-

Storm Drain Stenciling 

--------·-------·-···· ····­

DPW 

······------------­

Recruit volunteers for 
stencili ng anticipated 
-~Q9.~!l.t~_h_~~!~~-ll~!1!.. 

Fausey School Environmental 
Awareness. Curb Markers installed in 
the parking lot at the Middle School. 

The town will continue to solicir 
volunteers to install curb markers at 
catchbasins. 

s 



2. Public In vo lveme nt and Participatio n (Continued) 

BMP BMP De~cription Responsib le Measurn ble Goal(~) Progress on Goal(s) ­ Planned Activities­
10# Dept./Person 

Name 
Permit Year 12 
(Reliance on non-municipal partners 
indicated. ifany) 

Fulu~ Permit 

2F 

---­-----ReviK'd 

Water Quality 
Monitoring 

------------------­-------­

DPW 

--------··········· 

Visual Inspection of 
priority out falls by 
volunteers. 10 per yr 
_('(~r:;_?_~-~t.......... 

Field inspected I 00% of the kno\\11 
272 mapped outfalls by Tighe & Bond 
Consulting Engineers 

Continue monitoring ofwater quality 
in streams and brooks 

2G 

--·-----­
Revised 

Watershed Committee 

-----------------·-··-----­

WRA 

----------·-······· 

Support Westfield 
River Association. 
in form ofDPW 

-~£~i~i!~~~-C'!'~.s:~)-~<:>.~L 

The Town ofWest Springfield supports 
the activities ofthe Westfield River 
Watershed Association in clea ning up 
of the town 's rive rbanks. 

The Town ofWest Springfield will 
continue to support the Westfield 
Watershed Association. 

2H 

--------­Rev1sed 

Hazardous Waste 
Collection 

----·-···-····------------­

DPW 

....... . .. ....... ......... 

Publicize annual event 
collecting Universal 
_!'{~!~~.(Y~l!~.U<;>.~t... 

Hazardous Waste Collection was 
conducted on September 27, 2014. 
210 Vehicles registered 
2.3 Tons ofHazardous Waste Collected 
2. 7 Tons ofelectronics for recycling 
43 Gal ofFlammables (old gas, etc) 
58 Gal ofantifreeze 
32 Propane Tanks 
40 Auto Batteries 
900 feet of nuorcscent bulbs 

The Town ofWest Springfield will 
continue to conduct Hazardous 
WIISte Collections in the early fall of 
each year. 

21 

... .... . ...... 
Revised 

Wetlands Planting 
Remove invasives 

.... ····-~~----·-··· ................. 

DPW 

................ ........ 

Recruit volunteers for 
wetlands improv­

.T!l.t:'!!~ fX~.!I!.U'.!.~L.... 

Local volunteer groups help with Earth 
Day Cleanup. Debris is typically 
removed from local wetland habitats. 
Earth Day Cleanup was organized by 
DPW and Conservation Commission 
and picked up tons of litter, bulk waste 
and tires. some with metal rims 

West Springfield will continue to 
support local conservation groups 
thru town-sponsored activi ties. 

6 



3. Illicit Discharge Detection and Elim ination 

BMP 
101# 

BM P Description Responsi ble 
DeptJPenon 
Name 

Measurable Goal(s) Progress on Goal(s)­
Permit Year 12 
(Reliance on non-municipal partners 
indicated. ifany) Tighe & Bond 
Consullint F.neineen for 3A 30 & 3E 

Plann~ Activities ­
Future Permit 

3A 
Mapping Stormwater 
Outfalls 

DPW Develop map of 
stormwater outfalls. 
Year I Field inspect. 
Year 2-5 venfy 25% 

Mapped 1000.4 ofout falls an town 
focusing first on dense! y populated DONE 

'il.e:Yiseci" ................................... ..................... . ~~Y.~!................. areas . 

38 

'il.e:Y;~· 

Develop Illicit 
Discharge Plan 

..................................................... 

DPW 

........................... 

Evaluate Year I 
Draft Plan Y car 2 
Propose adoption Yr 3 
_l_I!I.RI_t:'!l.t:I)!.Y.~:-~.t!J.?••. 

Simultaneously mapped outfalls and 
system-wide stor m and sewer Structures 
(i.e., catch basins, manholes, pipes) for 
100% of town. This will provide 
accurately located structures to help the 
town immediately and more easily 
implement the Illicit Discharge 
Detection and Elimination Program. 

Systematic Cleaning and Inspection 
ofStorm Drainage Piping, catch-
basins and Manholes 

3C 
Non- Stormwater 
Ordinance 

Planning 13oard 
/ DPW 

Evaluate Year 1 
Draft Plan Year 2 
Propose adoption Yr 3 

Ordinance was adopted Apri119, 2005 
lt has hccn implemented DONE 

'il.~i;.;J' 
... ................. ..................... ... ................... .l.'!'.P.I_e_•21.~~~.Y !~:-~ )!-".~-.• 

3D 

·R~-

lnform Employees, 
Busmesses. Public 

----··········-···--------­

DPW 

................... 

Publicize Illicit 
Discharge Plan 
1Y~r.'?.~.~L.•..••..•. 

Published various storm water 
documents on town' s inlemet site for 
the public to access 

A draft version ofthe Illicit 
D•scharge Plan has heen developed 
for use in inspecting outfalls . 

3E 

-R~ised " 

Video Inspection 

············--------·····-­

DPW 

................... 

Conduct as needed in 
conjunction with RMP 
-~~.!'!.\.Y!?.~.s.).!<!.~L.•.. 

Kenyon Pipeline Drain pipes and/or Manholes wi II be 
repaired based upon results of this 
study. Work will be done on streets 
that arc being re-paved during the 
current pavmg season. Beginning an 
2016. 

7 



3. Illicit Discharge Detection and Elimination (Continued) 

JF 

·······-· Revos<d 

Failing Septic Systems 

... ...................... ...... 

Board ofHealth 

--················· 

Keep records for 
identification of 
Problem Areas 
.C!':.!I.~s.L!<?.~l.. .. ....... 

Health Dcpanmcnt has records of 
Septic Systems_ These are being 
entered onto the Town·s GIS mapping 
system. 

Continue to enter septic system 
information onto the Town's GIS 
mapping system 

8 



4. Construction Site Stormwater Runoff Control 

BMJ> 
10# 

BMP Dt'S(:ription Responsible 
Dcpi.IPerson 
Na me 

Measurable Goal(s) Progress on Goal(s) ­
Permit Vear 12 
(Reliance on non-municipal partnel'li 
indicated, if any) 

Planned Acti vities-
Future Permit 

Construction Site Planning Dept. Eval Exist Regs Yr I Municipal Oversight Regulations are Municipal Oversight Regulations a re 
4A Runoff Ordinance 8u1ld Inspector Draft Revisions Yr 2 currently in draft form to be presented to the Town Council 

Propose for adopt1on for adoption. 

·ko;,;;,;r .......................................... .............. .. ....... in Year 3 ......... ...................... ... ......... 

40 

'ko;,i;eJ" 

Erosion and Sed1ment 
Control Plan Review 

............................ ............ 

Planning Dept. 

........ .. .............. 

Enforcement under 
cx1sting Regulations 
Yr 1-2 
Enforcement under 
adopted ordinance 
Years 3 to 5....... .................................... 

Municipal Oversight Regulations are 
currently in draft form. 

Municipal Oversight Regulations are 
to be presented to the Town Council 
for adoption. 

4C 
Inspection Reporting Conservation 

Commission 
Enforcement under 
existing Regulations 
Yr 1-2 
Enforcement under 

Municipal Oversight Regulations are 
currently in draft form. 

Municipal Oversight Regulations arc 
to be presented to the Town Council 
for adoption 

adopted ordi nance 

•ili,;,i;.:.i" .............. ......................... ... ...... .... ........... .Y.~~~!.!9.L.......... 

9 



5. Post-Construction Stormwnter Manngcment in New Development and Redevelopment 

Bl't1P 
10# 

BMP OC$Cription Rrsponsible 
Oept./Pel'50n 
Name 

Measura ble Goal(s) Proj!ress on Goat(s)­
Permit Year 12 
(Reliance on non-municipal partners 
indicated. ifany) 

Planned Activities-
Future Pumit 

SA 
............... 
Rev1sed 

Post Construction 
Runoff Ordinance 
.......................................... 

Planning Dept. 

....................... 

Evai.Exst Stand - Yr 1 
Draft Revision­ Yr2 
-~~Q~~~-~-~<.!P~.:.X!.~.. 

Municipal Oversight Regulations are 
currently in draft form. 

Municipal Oversight Regulations arc 
to be presented to the Town Council 
for adoption 

59 

-R~~~-

Construction Site 
Plan Review 

----------------·---­-----­

Planning Dept. 

·······------······ 

Enforcement under 
existing Regs Yr 1-2 
Enforcement under 
adopted ordinance 

.Y~r:s}.!~.~--- - ········· 

Municipal Oversight Regulations are 
currently in Zoning Ordmance. 

Municipal Oversight Regulations are 
within the Zoning Ordinance 

sc 

-R~:.ri~-

Stormwater System 
Maintenance Plan 

---------------------­-----

Planmng Dept. 

........ ...... ......... 

Enforcement under 
existing Regs Yr 1-2 
Enforcement under 
adopted ordinance 
.'!'~~~?.!~.L.......... 

Municipal Oversight Regulations are 
currently in draft form. 

Municipal Oversight Regulations arc 
to be presented to the Town Council 
for adoption. 

10 



6. Pollution Prevention a nd Good Housekeeping in Municipal Operations 

68 

60 

BMP BMP Description 
ID # 

Municipal Maintenance 
6A Activity Program 

......... ...... ..................... ....
--------· Re\Jised 

Employee Training 

... ................ ...................... .... . it;;j;«i-

Responsib le Measurable Goal(s) Progress on Goal(s)­ Planned Activities-
OeptJPerson Permit Year 12 Future Permit 
Name (Reliance on non-municipal partners 

indicated, if any) 
DPW Evaluate and draft 

additional policies as 
necessary, Year 1. 

............. ............ 
.<;:!'.~J?!>.:' X~§-~:~--------

DPW maintains 17 parks and ball fields 
- trash IS picked up on a daily basis. 
Vehicle Oeets inspected monthly and 
oil changes done on a regular basis 
Catch basins are cleaned as there is a 
route established to clean them all. 

Continue the effort established in 
previous years 

DPW Initial Good Employees are trained in the Municipal Continue the effort established in 
Housekeeping training Maintenance Activity Program. previous years 
Year I. Annual 

-~~-~~~!'.~~.'!!~.?=~------· --··········---···· 

Catch basm Program DPW Clean 50%ofCatch I 00% of the catch basins were cleaned 
6C -~!~~!.l'~!l!_____ _____ this year. Collected materials were used....... .................................... 
..... ........ ......... 

Revised as ground cover at the Springfield 

Yard Wo.~te Compostin_gFacility 
Street Sweeping DPW Sweep Streets once The DPW swept the entire town once 

per year and Business this year Downtown and main arterial 
Districts monthly. routes were swept an addit ional 4 

times. Street sweepings were collected _SJ?~i.I!S_Ih.~t.:.f}ll! .'!!~.!:~--------·· · ----------··--------------- · ·----·········---­Revised for usc as ground cover at the 
Springfield Yard Waste Composting 
Facility. 

Road Salt Program DPW Employee Training at DPW is continually investigating 

6E 
 Salt-Institute. Yr. I alternative snow and ice control 

Investigate alternative techniques 

........................................ 
 -~~~!IJ!<:~!~.Y!~.?:?___ ____....................... 
-R.•:.-;;OJ · 

Continue the effort established in 
previous years 

Continue the effort established in 
previous years 

Continue the effort established in 
previous years 

II 



6. Pollution Prevention and Good Housekeeping in Municipal Operations (Continued) 

BMP BMP Description Responsible Measurable Goa l(s) Progress on Goal(s)­ Planned Activities ­
ID# Depi./Person 

Name 
Permit Year 12 
(Reliance on non-municipal partners 
indicated, ifany) 

Future Permit 

6F 

·Rc;.;;<.r 

Lawncare and Pest 
Control 

---------------------·-···· 

DPW 

..... ..................... 

Train 2 Employees for 
application ofcontrols 
Yr I 
Implement Pracuces 
Yrs 2-5 ...................... ........................... 

Continue the effort established in 
previous years. 

Continue the effort established in 
prcv10us years 

60 

............... 
Revised 

Stonnwatcr Pollution 
Prevention Plan I 
MSGP at the City 
.9~!!Jl~.U !>.'Y!l.X~!~)..... 

DPW 

-----··· ··· ········ 

Implementation of 
SWPPP, Year 1. 
Comply, yrs 2-5 

---­-­---------··········· 

4 bays of the existi ng DPW Garage 
have been reconstructed for use as state 
of the art repair facility. The town has 
abandoned plans to build a new facility. 

DONE 

61-1 

- R~~;~-

Used 011 Recycling 

.................. ............................ 

DPW 

........ ...... ....... 

Continue collection 
and recycling. Years 
1-5. -­----------·············· 

In 2014 the town collected 660 gallons 
of used motor otl during irs household 
hv.ardous waste collect ion. 

Continue to collect and recycle used 
motor oil during household 
hazardous waste collection. 

61 
·Rc;,;~· 

Il legal Dumping 

-----·············-·····--­
DPW 

------·········· ··· 
Pickup ofdumped 

-~.<I.S.I!l,_Y.~s_]:~---···· ... 
The DPW continues to pick up illegally 
dumped materials in the following 
areas: Agawam Ave, Bear Hole 
Reservoir. Circuli Ave, Palmer Ave, 
Old Westfield Road and 7.2 miles of 
eanhcn dike. 

Continue with the effort established 
in previous years. 
Installation ofa surveillance camera 
on Agawam Avenue to detect 
violators. Added additional street 
lights to discourage dumping. 

12 



7. BMPs for Meeting Total Maximum Daily Load TMDI..) Wa~tc Load Allocations (WLA ) 

BMP 

ID# 

BM P Description Responsible 
DcpUPerson 
Name 

Measurable Goal(s) Progre.~s on Goal(s) ­
Permit Year II 
(Reliance on non-municipal panners 

indicated, if any) 


Planned Activities­
Future Permit 

7A 

..... ...
Revos«t 

TMDL for the 

Connecticut Rive r 

............................

DPW, Planning, Completion ofBMP's 
I lcailh, Bldg under all of the Six 
Depanments Minimum Control 

-~~--................... S!!~~~<!~~ -----------­


Refer to previous BMP' s 

'it~is.;J' .............................................. ........................ .. 


.R"e~iSed. ·····---·····-------·..---­ ... ..------...--•••• --------------··---------­

-Rt;,1Sid­ . -. ---·--..---------.-...... ---.---------...... ----------.................----

"ilMied........................................... .............................. 


' ke:..i;«i· ...........................
 .... .......... ..... ........... ..... ........ .. 


­

7a. Additions 

I I 

7b. WLA Assessment 
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Part IV. S ummary of Information Collected and Ana lyzed 


Part V. Program Outputs & Accomplishments (OPTIONAL) 

(Since beginning ofpermit coverage unless specified otherwise by a ••. which indicates response is for period covering April I. 2014 

th rough March 31, 2015) 


Programmatic 

Preferred Units) Response 

Stormwater management p<>sition created/staffed (yin) N 
Annual program budget/expenditures •• ($) $205,340 
Total program expenditures since beginning ofpermit covera~e ($) $ 1, 106.422 
Funding mechanism(s) (General Fund, Enterprise, Utility. etc) General Fund 

Education, Involvement, and Training 

Estimated number ofproperty owners reached by education program(s) (#or%) 95% 
Storm water management committee established (Connecticut River Stormwnter Committee) (y/n) y 
Stream teams established or supported (WQtjield River Waterslled As.fociation) (#or y/ n) y 
Shore line clean-up participation or quantity ofshoreline miles cleaned •• (y/n or mi.) y 

Shoreline cleaned since beginning of permit coverage (mi.} 
Household Hazardous Waste Collection Days 

• days sponsored ** (#) I 
• community participation .. (#or%) 210 vehicles 
• material collected* * (tons or gal) See BMP ID# 

2H 
School curricula implemented (y/n) y 

14 



Legal/Regulatory 
In Place Reviewing Draft 
Prior to Existing in 

A h .. R .Phase II ut ont1es 0 raft d CVIeW de A opte d 
Regulatory Mechanism Status (indicate with "X") 

I Illicit Discharge Detection & Elimination X 
I Erosion & Sediment Control X 
I Post-Development Stonnwater Management X 

Accompanying Regulation Status (indicate with "X") 

• Illicit Discharge Detection & Elimination X 
• Erosion & Sediment Control X 
I Post-Development Stormwater Management X 

Mapping and Illicit Discharges 
(Preferred Units) Response 

Outfall mapping complete (%) 100% 
Estimated or actual number ofoutfalls (#) 272 
System-Wide mapping complete (complete stonn sewer infrastructure) (%) 100% 
Mapping mcthod(s) 

• Paper/Mylar (%) 
• CADD (%) 
I GIS %) 100% 

Outfalls inspected/screened ** #or%) 
Outfalls inspected/screened (Since beginning ofpennit coverage) #or%) 272 
Illicit discharges identified •• (#) 

Illicit discharges identified (Since beginning ofpermit coverage) (#) 9 very likely 
19 maybe 

Illicit connections removed •• (#);and 
(est. g~d) 

Illicit connections removed (Since beginning ofpennit coverage) (#);and 
(est. gpd) 

IS 



95% 
5% 

Construction 
(Preferred Units) Response 

Number ofconstruction starts(> 1-acre) """ (#) 2 
Estimated percentage of construction starts adequately regulated for erosion and sediment control •• (o/;;) 100% 
Site inspections completed •• (#or%) 10 
Tickets/Stop work orders issued • • (#or%) 0 
Fines collected ** (#and$) 0 
Complaints/concerns received from public •• (#) 0 

Post-Development Stormwater Management 

Estimated percentage ofdevelopment/redevelopment projects adequately regulated for post­ (%) 100% 
construction stormwater control 
Site inspections (for proper BMP installation & operation) completed .. (#or%) 100% 
BMP maintenance required through covenants, escrow, deed restrictions, etc. (y/n) y 

Low-impact development (LI D) practices permitted and encoura2ed (Y/nT y 

Operations and Maintenance 

Average frequency ofcatch basin cleaning (non-commercial/non-arter ial streets) ** {times/Yfl I time/year 
Average frequency ofcatch basin cleaning (commercial/arterial or other critical streets) •• (iimcs/yfl I times/year 
Qty of structures cleaned "'* (#) Approx 700 
Qty. of storm drain cleaned u (%, LFor 

mi.) 
7.85 miles 

Qty. of screenings/debris removed from storm sewer infrastructure • • (lbs. or tons) 227 tons 
Disposal or use ofscreenings (landfill, POTW. compost. beneficial usc. etc.) •• (location) landfill 
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Basin Cleaning Costs 
• Annual budget/expenditure (labor & equipment)** ($) $ 55,932 

• Hourly or per basin contract rate • • ($/hr or $ 
per basin) 

$39.77/ hour 

• Disposal cost+~~< ($) $0.00 
Cleanin~ Equipment 

• Clam shell truck(s) owned/leased (#) 0 
• Vacuum truck(s) owned/leased (#) I 
• Vacuum trucks specified in contracts (y/n) None 

• % Structures cleaned with clam shells ..., (%) None 

• % Structures cleaned with vactor • • (%) 100% 

<Preferred Units) Response 
Average frequency ofstreet sweeping (non-commercial/non-arterial streets) •• (times/yr) I 
Average frequency ofstreet sweeping (commercial/arterial or other critical streets) •• (times/yr) 2 
Qty. o f sand/debris collected by sweeping u (I bs. or tons) 584 tons 
Disposal ofsweepin~s (landfill, POTW, compost, beneficial use, etc.) ** (location) Compost 
Annual Sweeping Costs Repairs to Sweeper $3,500.00 

($) NI A • Annual bud~et/expenditure (labor & equipment)** Operator & Truck - $41.54/hr 
($/hr. or N/A• Hourly or lane mile contract rate ** No Contractual Services this year. Done in-house 
In mi.) 
($) $0.00 

Sweeping Equipment 
• Disposal cost•• 

(#) I• Rotary brush street sweepers owned/leased 
(#) 0• Vacuum street sweepers owned/leased 
(y/n) N• Vacuum street sweepers specified in contracts 

100% 
% Roads swept with vacuum sweepers ._• 

%• % Roads swept with rotary brush sweepers ** 
% 0• 
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Redu<:tion (since beginning of permit coverage) in application on public land of: 
("NIA" =never used; " 100%" = elimination_l 

• Fertilizers 4 Sal/fields x ./applications (lbs. or% 4,813 lbs 
• Herbicides By Contract 7.2 miles ofearthen dike has vegetation control (lbs. or% 2X 
• Pesticides (lbs. or% N/A 

Integrated Pest Management (IPM) Practices Implemented (y/n) N 

(Preferred Units Response 
Average Ratio ofAnti-/De-Icing products used u 

(also identify chemicals and ratios used in specific areas. e.g .• water supply protection areas) 

%NaCI 
%CaCI2 
%MgCh 
%CMA 
%Kac 
% KCI 
%Sand 

45% 
5% 

50% 

Pre-wetting techniques utilized • • (y/n or%) N 
Manual control spreaders used •• (y/n or%) N 
Zero-velocity spreaders used .. (y/n or%) N 
Estimated net reduction or increase in typical year salt/chemical application rate (±lbs/ln mi. 

or%) 
0% 

Estimated net reduction or increase in typical year sand application rate u (±lbs/ln mi. 
or%) 

0% 

%ofsalt/chemical pilc(s}covered in storage she<lli} (%) 0% 
Storage shed(s) in design or under construction Jyjn or#) N 
100% ofsalt/chemical pile(s) covered in storage shed(s) by May 20 II (y/n) N 
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Water Supply Protection 

Storm water outfalls to public water supplies eliminated or relocated #or v/n N/ A 
Installed or planned treatment BMPs for public drinking water suoolies and their orotection areas #or v/n y 

• Treatment units induce infiltration within 500-fe.et of a wellhead protection area #or y/n N 

West Springfield: NP DES Compliance for goals 2F, JA. and 38 

The Town ofWcst.Springficld has mapped the entire stormwater system and inspected 272 outfalls for the presence ofnon-storm water discharges. The town has 
also mapped the remaining stor m water systems and produced a complete GIS map. Information gathered from outfall testi ng will allow the town to detect, 
locate, and eliminate illicit discharges from the storm water system. The system-wide storm water maps will help provide the town the ability to trace pipe 
connections upstream of the outfall being investigated to help determine the source ofpollutants. The town does not have a finalized Illicit Discharge Plan, as we 
anticipate that there may be some revisions once comprehensive inspections ofoutfalls IS completed. 

In addition to mapping. the town has started a program to clean and inspect all of the storm drain pipes. During 2014, Kenyon Pipeline Inspection cleaned and 
performed video inspections ofapproximately 16,000 linear feet ofstorm drain, including pipes, catch basins and manholes. The following streets were included: 

Rogers Ave ElmSt SummitS! 
Park St Roanone Ave Ashley St 
Park Ave Windsor St Upper Church St 
Piper Rd Bosworth$! Van Deene Ave 
Union St North Boulevard Central St 
South Boulevard Heywood Ave 

This program will enable the Town to find illicit connections and sources ofpollution. Priority will be given to streets that arc candidates for paving or 
reconstruction. 

The town has mvested and continues to invest a substantial amount offinancial resources, effort, and time to map and mspect the entire storm water system 1n 
addition to outfalls. This will provide significant value-added benefits for the Illicit Discharge Detection and Elimmation program. 
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