Municipality/Organization: Town of Palmer

EPA NPDES Permit Number:

!U/ ] 3

MaDEP Transmittal Number: W- 040564
Annual Report Number
& Reporting Period: No. 4: March 06-March 07

NPDES PII Small MS4 General Permit

Annual Report

Part I. General Information
Contact Person: Richard L. Fitzgerald Title: Town Manager
Telephone #:  (413) 283-2603 Email: townmgr@townofpalmer.com
Certification:

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

4

Printed Name: Richard L. FitZgerald

Title: Town Manager

Date: JU].YJ., 2007
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Town of Palmer Recycling Information 2006-2007

Did you know...?

Massachusetts prohibits the disposal of the following items:

¢ Paper and Cardboard ¢ Bottles and Cans « Leaves and Yard Waste
» Car Batteries * TVs and Computers ¢ Large Home Appliances

' Be sure to keep these items out of your trash by recycling them.

) Thank You! Town Manager PRSRT STD
o S 4417 Main Street US POSTAGE PAID
Last year, you and other residents of Palmer recycled more Palmer, MA 01069 Mass. Department
than 2.6 million pounds of material. of Environmental
By '.doing this Palmer saved equivalent of: Protection
466,800 gallons of gasoline.
2,000 trees.
ECRWSS
alittle - o .
effort +And ’f,f}fiegoe;‘{,’(‘,‘%heSclisjﬁﬁk'l‘i?‘es to Resident Customier
aBl (] Palmer, MA
dfference T

This material was provided by the Massachusetts bDepanment of Environmental P'rolection. through a grant to your municipality.

&3 ‘Printed on recycled paper

Drop-off Recyclmg Informatlon for Palmer Resndents

The followm'g recyclable containers are collected together;
. residents-do NOT need to keep containers separated as
glass, plastlc metal etc: .

K Newspaper_S/inserts.' -

+ Magazines, catalogs -
: e " * Glass bottles/Jars all colors & sizes
* Phone .b.ooks, junk mail ) ¢ Aluminum/tin/steel cans and Ilds
« Office paper - B o ‘ g : e Aluminum f011/p|e plates )
o o . L ’ * All plastic containers labeled A N

* Paperboard (cereal, cracker boxes)’ « Milk cartons and juice boxes
N Corrugat'ed cardboard, flatten - B . « NO window. . glass, dishes, Pyrex, ceramics

o _ S * NO other metal items or cans containing paint, aerosol or hazardous
¢ Brown paper bags = . , : © materials

' o ' *NO plastlc bags

* NO plastlc bags * NO bottles containing hazardous material

¥

"~ Special Collections -

christmas Trees - Yard Waste . - || Drop-Off Recycling
¢ Collection days: first 2 * Leaves, grass, other easnly i| First Saturday of the month, 8 00AM -'12:00PM
weeks of January raked materials Palmer DPW Garage
« Drop off at DPW garage ¢ NO branches/stumps . 15 Bridge Street
o ~ °NOPlastic bags Palmer, MA 01069
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Bulky Day (Household Hazardous Waste Collection)




Town of Palmer, MA

4417 Main Street, Palmer, MA 01069 ph:(413) 283-2603 fx:(413) 283-2604

PALMER PICK UP DAY
Saturday, May 19, 2007 at 8:00 AM

"Palmer Pick Up Day"

The Palmer Community Events Planning Committee (PCEPC ) is sponsoring this year's "Palmer Pick Up Day"

The Town Councilors have officially adopted and proclaimed Saturday May 19th "Palmer Pick UP Day"

We have started this event on a low key basis with the intent that each year it will grow and provide the impetus for all the
residents in Palmer to be proud of their surroundings by starting where they live in tidying and sprucing up their own property as
well as assisting in picking up debris and litter along roadside and special areas, parks etc.. Hopefully this program over time will
grow to be the same great success that our good neighbors in Monson have recently experienced. Way to go Monson - well done!
DAYS ACTIVITIES:

ACTIVITY 1 - Rockys Ace Hardware Grand Opening @ 8 AM - Donor to Palmer Pick Up Activities

May 15th at 8 AM is the official ribbon (board) cutting ceremony for Rocky's Ace Hardware at Depot Plaza. Rocky's Hardware
had been aware of Palmer Pick Up Day and as part of their community contributions they have donated over a hundred trash bags
and gloves for residents to use to pick up litter and trash in various areas or neighborhoods. In addition to the donation of the
trash bags and gloves, Rockys as part of their grand opening activities sells hot dogs and soda for $1 and they donate the proceeds
to a local cause. The PCEPC is the local cause in this case. This will provide the PCEPC with some funds to initiate some
additional activities and events in the community. Thank you Rocky's, Welcome to Palmer and Good Luck.

ACTIVITY 2 - Litter and trash Pick up around town

The PCEPC has placed a plea in the local papers for residents and organizations to step forward and help pick up litter and trash in

areas of town.

Chris and Denise Kennedy has volunteered for High Meadows, Thompson Street and will be contacting residents in that area.
Mark Contois and Bob Haveles will be the litter police from Thorndike Street to Rockview St. along Main Street in Depot

Village.

If you are interested in helping, even if only for an hour or two, please come to the Depot Park on Main St. - Depot Village at 8:30

AM to receive the donated trash bags to be used for cleaning up public roadside areas of town. Please have an idea of what area

you would like to pick up so we can document it. The trash bags may be left at the locations of the clean up and the Town DPW

will pick them up.

ACTIVITY 3 - Bulky Day (Spensored by the Town of Palmer)

Bulky Day - this is a Town of Palmer sponsored activity. Items may be dropped off at the DPW garage for a small fee. See

additional details and item costs for disposal on the Town of Palmer Website.

This is a great service to your community. Please come out to help, even if only for a little while.
Thank you to all who have helped and those that can show up on Saturday to make this a success!

http:/kvww townofpalmer.com/Pages/PalmerMA_EventsCal/SO00EEBA7A-00EF8A3D/
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T OW n O f Palmer, M A 4417 Main Street,:::hzl:lr,a)hg;:;(gggg

fx: (413) 283-2604

Highway Department

Contact: Terry Korzac
Highway Division Foreman
Lynne Pardo
Clerk Dispatcher

Address:

Phone:

Fax:
AItemétePhone:
AlternatePhone:

Hours:
Additional Links:

Frequently Asked Questions Fee Schedule Paving Information
Snow Plowing . Curb Cuts lL.eaf Removal Program
Road Closures Driveway Entrance Permit Excavation Permit
Tree Removal Street Lighting & Cleaning Waste Oil Returns

Permits:
Driveway and excavation permits may be obtained from the Town Manager's office.

Sweeping:

Schedule: street sweeping in the spring begins as soon as weather conditions permit. Main streets and roads are

swept first and then the residential sections of Town. Routine maintenance sweeping continues throughout the
summer.

Snow plowing:
See snowplowing policy.

Sewers:

The Town is responsible for blockages in the street main only. The line from the house to the main is the homeowner’s

or landlord’s responsibility. To report a sewer backup during regular business hours, contact the Wastewater
Treatment Plant at 283-2671. After hours call the Police Department at 283-8792.

Leaf pickup:
Leaf pickup will begin the week of October 16th and continue for three weeks. Residents may bring their leaves to the

highway garage at 1015 Bridge Street during the week for disposal. All leaves must be in paper bags only — plastic
bags will not be accepted. '

Potholes:
Calt 283-2616 or 283-2603, and give location and date.



Paving schedule: To be announced.

http:/iwww townofpalmer.com/Pages/PalmerMA_Highway/index/
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Town of Palmer Chapter 171 — Zoning Excerpts:

§171-28. Special Permits.

Certain uses, structures, or conditions are designated within the Table of Use
Regulations as requiring a special permit. Such permit shall be granted only after
application for a hearing by the special permit granting authority and subject to the
provisions of Chapter 40A of the Massachusetts General Laws and this ordinance. The
Special Permit Granting Authority responsible for hearing a particular proposal shall be
that board or other entity designated by the coding in the Table of Use Regulations. (Ed.
note: these designations are given at the beginning of Article VII. Use Regulations) In
situations where there is no specific board indicated as having the authority to issue a
special permit, the Special Permit Granting Authority shall be the Planning Board.
(Amended Ord 2007- 07, RTCM 3/7/07)

A. Filing:

(1) Application for a special permit shall be made to the Town Clerk and Planning
Board Office or other appropriate Office as indicated in this Chapter on forms
provided for that purpose, accompanied by the required fee. Specific rules
governing the application and fee shall be adopted by each Special Permit Granting
Authority along with its rules of procedure and shall be applicable to those special
permits, which are under its jurisdiction. When the application has been received in
a completed form as defined by said rules, a copy shall be forwarded to the Town
Clerk. The stamp of the Town Clerk shall designate the date of filing. Copies shall
also be delivered to the Special Permit Granting Authority, and to such other
departments and boards as may be determined in the rules of the special permit
granting authority.

B. Hearing, Notice and Decision.

(1) The Planning Board shall hold a public hearing within sixty five (65) days after
the filing of an application with the Special Permit Granting Authority, a copy of
which shall be given to the Town Clerk by the applicant.

(2) The Planning Board shall require notice be given by publication in a newspaper
of general circulation in the town once in each of two successive weeks, the first
publication to be not less than fourteen (14) days before the hearing, and by posting
such notice in a conspicuous place in Town Hall.

(3) Notice shall be sent by mail, postage prepaid, to the petitioner, abutters, owners
of land directly opposite on any public or private street or way, owners of land
within three hundred (300) feet of the property line as they appear on the most
recent tax list including those in another town, and the Planning Boards of all
abutting towns.

(4) The Special Permit Granting Authority shall act within ninety (90) days (or any
agreed upon extended time) following the public hearing. Failure to take action
upon application within the ninety (90) days or extended time shall be deemed
approval of the special permit.



(5) Upon granting of a Site Plan Approval a copy shall be issued to the owner or
applicant if other than the owner, of the decision. No special permit shall take
effect until a copy of the decision has been certified by the Town Clerk stating that
twenty (20) days have elapsed and no appeal has been filed, or if such appeal has
been filed that it has been dismissed or denied and until it is recorded in the
Registry of Deeds wherein the land is located.

(6) (Amended ATM — June 16, 2003 — Article 11 (item 6 was deleted))

(7) All Special Permits are terminable by the SPGA for violation of any conditions
upon which it is granted or upon violations of this bylaw after hearing by the SPGA
with notice to all interested parties.

. Standards for Reviewing:

(1) Before granting a special permit, the Special Permit Granting Authority, with
regard to the nature and condition of all adjacent structures and uses, and the district
within which the same is located, shall find all of the following general conditions
to be fulfilled:

(a) The use requested is listed in the Table of Use Regulations as a special
permit in the district for which application is made or is so designated
elsewhere in this ordinance. (Amended Ord 2007- 07, RTCM 3/7/07)

(b) The requested use will be harmonious with the appropriate and orderly
development of the zoning district in which it is proposed to be located
and will be harmonious with the visual character of the neighborhood in
which it is proposed.

(¢) The requested use will not create undue traffic congestion or unduly
impair pedestrian safety.

(d) The requested use will not overload any public water, drainage or sewer
system or any other municipal system to such an extent that the requested
use or any developed use in the immediate area or in any other area of the
Town will be unduly subjected to hazards affecting health, safety. or the
general welfare.

(e) Any special regulations for the use as set forth in Article XV — Special
Permit and Exceptions are fulfilled.

(f) The requested use will not unduly impair the integrity or character of the
district or adjoining zones, nor be detrimental to the health, morals,
aesthetic qualities of the adjacent area and the neighborhood, or general
welfare. The use shall be in harmony with the general purpose and intent
of the ordinance. (Amended Ord 2007- 07, RTCM 3/7/07)

(g) The suggested use shall not significantly deteriorate any natural resource
or natural resource area within the Town.

(h) The application and proposed project shall employ adequate methods to
protect adjacent areas from detrimental or offensive uses on the site by
provision of adequate surface water drainage; buffers against light, sight,




sound, dust and vibration; and preservation of light and air. (Amended
ATM, May 14, 2001, Article 29)

(1) The application and proposed project shall ensure that there will be
protection of environmental features on the site and in adjacent areas.

[1] (2) The Special Permit Granting Authority shall also impose, in addi-
tion to any applicable conditions specified in this ordinance, such
additional conditions as it finds reasonably appropriate to safeguard
the neighborhood or otherwise serve the purposes of this ordinance,
including, but not limited to, the following: front, side or rear yards
greater than the minimum required by this ordinance; screening
buffers or planting strips, fences, or walls, as specified by the Special
Permit Granting Authority; modification of the exterior appearance of
the structures; limitation upon the size, number of occupants, method
and time of operation, time duration of permit, or extent of facilities;
traffic features in accordance with the regulations of loading or other
special features beyond the minimum required by this ordinance. Such
conditions shall be imposed in writing, and the applicant may be re-
quired to post bond or other security for compliance with said
conditions in an amount satisfactory to the Special Permit Granting
Authority. (Amended Ord 2007- 07, RTCM 3/7/07)

§171-29. Site Plan Review/Approval Process.
A. Purpose

(1) The purpose of this section is to identify which projects require a site plan
review and sets objective criteria and procedures for the review of such projects that
will have significant impacts on the Town. Site plan review also allows the town to
ensure compliance with the goals and objectives of the Town, and the provisions of
the Zoning Ordinance, to minimize adverse impacts of such development, and to

- promote development which is harmonious with surrounding areas; in particular to
assure proper drainage, safe access, adequate parking and loading spaces, public
convenience _and safety and adequate consideration of abutting land owners.
(Amended Ord 2007- 07, RTCM 3/7/07)

B. When Required

(1) Site plan approval is required for all uses of land or buildings other than single
or two family dwellings. This requirement applies to all new construction other than
single or two family homes in all zoning districts. It also applies to any expansion
of an existing use and to any change of use of an existing building, provided
however, that the expansion or change of use will result in or is contemplated to
result in one or more of the following:

(a) An increase of floor area of twenty five (25) percent or more.

(b) An increase in motor vehicle traffic at or to the site of twenty five (25)
percent or more.



(c) An increase of parking spaces at the site of twenty-five (25) percent or
more.

(d) An increase in the number of tenants at the site of twenty-five (25)
percent or more.

(e) An increase in the number of employees employed at the site of twenty-
five (25) percent or more.

(2) The Zoning Enforcement Officer shall have the authority to waive the necessity
for Planning Board approval for changes in use and for structural changes to
existing buildings, as well as to new construction of a minor nature such as
accessory buildings if he deems the change to be insignificant in that the change or
addition will not have a substantial impact on the site or surrounding area. The
criteria listed above in paragraph (1) shall be used as a guide only in making this
determination. This waiver is subject, however, to ratification by a vote of the
Planning Board at its next regular meeting. Notwithstanding a grant of a waiver as
provided for herein, no building permit nor any occupancy permit shall be issued
until ratification by the Planning Board. Should the Planning Board fail to ratify
the waiver, full site plan review shall be required. (Amended — Special Town
Meeting, June 24, 2002, Article 2)

(3) In such cases where a site plan review is required, the Special Permit and the
Site Plan Review shall be conducted as a single administrative review process, with
the Special Permit Granting Authority casting a single vote at its conclusion. The
SPGA shall adopt regulations for the execution of its duties under this Article.

C. Site Plan Objectives/Review/Approval Criteria:

(1) In reviewing a site plan application the Planning Board shall take into
consideration the health, safety and welfare of the public in general and the
immediate neighborhood in particular, and may prescribe reasonable conditions and
safeguards to ensure the accomplishment of the following general objectives:

(a) That the subject and adjoining premises are protected” dgainst serious

C e ... . detriment ‘by provision for the safe carrying and discharge of surface
T water drainage, sound and sight buffers, and that the development of the
site will preserve sensitive environmental features such as steep slopes,

wetlands and large rock outcroppings and will attempt to preserve public

scenic views or historically significant features as well as preservation of

light and air.

Rules and Regulations governing the Subdivision of Land Excerpts;

8.16 Drainage

1. The construction of the drainage system, including methods of
construction and quality of materials used, shall be in conformity with the



Definitive Plan and appropriate sections of the Standard Specifications.

. The design capacity of the drains shall be determined by the “rational
method”, unless the engineer exhibits satisfactory evidence that another
approach is more appropriate for the specific case. The engineer shall
design the drainage system in accordance with natural drainage boundaries
of the total contributing drainage area, using a minimum of a ten (10) year
design frequency storm. Where, in the opinion of the Board, flooding
would produce property damage or a safety hazard, the design frequency
storm shall be increased to twenty-five (25) years. A one hundred (100)
year design frequency storm shall be used for all bridge openings, major
culverts, and detention areas. Drainage calculation shall be submitted with
the Definitive Plan.

. Pipe drains, where used, shall have a minimum diameter of twelve (12)
inches, and shall be laid in true line. All drainage pipe shall be reinforced
concrete pipe, ACCM pipe (14 gauge), or other approved pipe of equal
strength. Rubber gaskets (“O” rings), or other suitable seals shall be used
for all pipe joints of the pipe mentioned above. The rubber gaskets (“O”
rings), or other suitable seals shall be of approved composition, size, and
shape to provide for a proper joint.

. Where feasible, stormwater should be directed toward the nearest open
stream channel. Stormwater shall not be permitted to cross any roadway
upon the surface but must be piped underground.  Stormwater
runoff shall not be permitted to flow upon the road surface for a longer
distance than three hundred (300) feet before it enters the underground
system. Catch basins shall be located on both sides of the roadway on
continuous grades at intervals of not more than three hundred (300) feet, at
all sags in the roadway, and near the corners of the roadway at
intersecting streets.

. Proper connections shall be made with any existing public drainage
system within four hundred (400) feet of the subdivision, if that system
has the capacity to absorb the flows from the project area. Whefe no
public drain is available within four hundred (400) feet, adequate
provisions shall be made for the detention of surface drainage within the
boundaries of the subdivision and for its proper dispersal onto adjacent
property. The rate of run-off from the completed subdivision shall not
exceed the rate that existed prior to development.

. No open water body or pond shall be filled in and no wet or swampy area
shall be filled in unless it can be shown to the board that provision has
been made in the lower drainage system to account for the removal of the
storage area represented by the former wet or swampy area. In addition,
permits and approval must be secured from the appropriate Town, State
and/or Federal authorities.
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Where open stream channels exist within a subdivision, adequate
provision shall be made for properly maintaining them or for properly
enclosing them, if absolutely necessary. It is the Town’s intent to preserve
and maintain the natural features of such streams and any development
should be planned accordingly.

Manholes and catch basins shall be pre-cast, cast in place or block, and a
typical detail of such, noting materials, dimensions, and construction
details, shall be part of the Definitive Plan.

Iron castings for manhole frames and covers and catch basin frames and
grates shall be in accordance with Massachusetts Department of Public
Works Standards.

a. Manhole covers shall have three (3) inch lettering to read “DRAIN”.
In addition, manhole covers shall be 26” in diameter.

b. Catch basin grates shall be square, type F, as  manufactured by
LeBaron Foundry Company, Box 746, Brockton, MA 02403, or other
approved equal.

Drain manholes shall be located at every change in grade, or direction of
the drainage line, at catch basin connections, and shall not exceed three
hundred (300) feet apart in a continuous system.

All catch basins shall connect directly to drain manholes.
All catch basins shall have two and one-half (2 ') foot sumps.

If roadway sub-drainage is required, rigid perforated PVC or ACCM pipe
of appropriate size shall be used. Installation and materials shall conform
to the appropriate provisions of the Standard Specifications and the sketch
shown in Appendix C.

The maximum allowable slope on a drainage system for reinforced
concrete pipe shall be seven (7) percent.  The maximum allowable
difference in elevation between inlet and outlet pipes in a drain manhole
shall be one (1) foot. If greater slopes than seven (7) percent are
necessary, ACCM pipe of appropriate size shall be used.

The maximum depth of any portion of the storm system shall be ten (10)
feet.

The responsibility for adequate drainage shall rest with the developer.
This shall include the risk involved in connecting with the existing
drainage facilities (if any) provided by the Town.

Where property adjacent to the subdivision, but within the same watershed, is not
subdivided, provision shall be made for proper projection of the drainage systems by
continuing appropriate drains and easements to the exterior boundaries of the
subdivision at such size and grade as will allow for such projection. Drainage rights
which are appropriate, sufficient, and necessary to handle drainage from the



subdivision and adjacent areas shall be secured for the Town.

8.17 Unforeseen Groundwater Conditions

As construction progresses, unforeseen groundwater conditions may be encountered
which require additional subdrains or curtain drains. These conditions include potential
problems if construction is in progress at a time of low water table or other dry
conditions. The Board reserves the right to require appropriate systems to accommodate
the problem.



