CITY OF CHICOPEE

77 -L T DEPARTMENT OF PUBLIC WORKS

Stanley W. Kulig, P.E. ,/ ‘ Thomas Hamel
Superintendent O" / Chief Operator
April 29,2005
"
Edward K. McSweeney / 0 0

Environmental Protection Agency
Permits Processing Section

P.O. Box 8127
Boston, Ma. 02114

Re: Storm Water Management Phase (I 2004 ual Report
Dear Mr. McSweeney:
Enclosed please find the Storm Water Management Phase I1 2004 Annual Report.

This report is submitted in compliance with Chicopee’s July 2003 Notice of Intent. If you have any
questions do not hesitate to call me.

Sincerely

SV,

Thomas Hamel
Chief Operator

Copy: Mayor Richard R. Goyette
Ma. DEP Western Region
Board of Alderman
Sewer Commission
Ms. Kathy Lukasik, Chicopee High School

TH/th/office97/letters/EPA/DEP/Storm Annual Rpt coverlet
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Chief Operator WPC



SECTION 1 PuBLIC EDUCATION AND OUTREACH

E

MiNIMUM CONTROL BEST MANAGEMENT PRACTICES

1A Educational Displays

The City posted an educational display in City Hall, the Senior Center, and the Main
Branch of the Chicopee Public Library, on December 29.2004. A copy of this posting is
attached.

1B Classroom Education

The City will support the current Environmental Club at Chicopee High School and
encourage storm water educational topics to be included. Staff spoke to the Chicopee
High School environmental club February 4, 2004 about storm water topics and the
possibility of setting up a river-monitoring program. The Chicopee HS chemistry
instructor Kathy Lucasik working with IPP staff took up the river monitoring challenge.

Staring April 28, 2004 to June 9, 2004 Tom Hamel and Laurie Catarino from the City
met for an hour each week with Ms Licasik and her students. Water samples form Bemis
Pond, Chicopee River and Connecticut River were analyzed for a number of parameters.

See attached. In addition Ms Lucasik continued the program herself thru the summer to
November 8, 2004.

1C Local Cable Access

The City posted an informational message reminding residents to protect City storm
drains from harmful wastes. This message was run on the local community access station
during the period November 15™ to the 29™ 2004. A copy of the message is attached.

1D Informational Pamphlets

The City is preparing a new pamphlet that will detail a Five Year Program dealing with
storm water issues especially CSOs. Household Hazardous Waste Collection mailer
February 2004, and Landfill Bulk Drop-Off procedures September 2004

1E Hazardous Waste Collection Day

The City conducted an annual household hazardous waste collection for residents
Saturday May 1, 2004. Results:

200 households participated,

40, 55 gal drums of liquid waste collected
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SECTION 2 PuUBLIC INVOLVEMENT / PARTICIPATION

MiNIMUM CONTROL BEST MANAGEMENT PRACTICES

2A Community Hotline

The City publicizes the community hotline through the distribution of door-hangers with
the catch basin cleaning program and with other mailings. In 2004, 1201 catch basins
were cleaned and two to four hangers are distributed per basin. The phone number for the
city’s water pollution control facility is included to facilitate reporting of dumping, illicit
discharges, and spill emergencies. A copy of door hanger is attached.

2B Attitude Surveys

The City will continue its Customer Survey Program, which involves providing a
questionnaire to customers following receipt of service. Storm water related questions
were added to the survey form. The survey will be conducted to measure community
awareness of storm water issues and the success of the Public Education and Public
Involvement components of the Storm water Management Plan. The two questions added
in 2004; 1) Do you support higher sewer/storm fees for cleaner Chicopee & Conn.

Rivers? 2) Do you support a higher sewer/storm fee to separate sewer pipes to stop sewer
backups?

Presently with a very limited response so far yes & no responses are even.

2C Storm Drain Marking

The DPW-WPC supports community groups to stencil catch basins or mark by installing
placards. The DPW-WPC will supply guidance regarding the content of the message,
directions on locations, and materials if necessary donations cannot be otherwise
obtained. Messages may include such phrases as “Do Not Dump” or “Drains to Stream”.
A local Cub Scout troop and their families aided by City IPP/CS staff marked the storm

drains in an entire section of the collection system. The City has marked 585 catch basins
in 2004.

2D Watershed Committee

The DPW-WPC will encourage and support the activities of the Chicopee River
Watershed Council (CRWC).

2E Seasonal Cleanup

The City will continue its annual seasonal cleanup of selected environmental areas. The
City will support the cleanup by advertising, supervising volunteers collecting litter and
by providing trash bags. The Conservation Commission worked with a local landowner

City of Chicopee Storm water Management Program 2-1



SECTION 3 ILLICIT DISCHARGE

MiNIMUM CONTROL BEST MANAGEMENT PRACTICES

3A Mapping Storm Water Outfalls

A Storm water Outfall Map exists for all the outfalls. The Engineering Department is
continuing to update this map and make it more useful. The Engineering Department
plans to plot the entire network with data of each structure and pipeline in years 2-5. A
copy of the map is on file with the City Engineer.

3B Develop lllicit Discharge Plan

Chapter 231 Chicopee Storm Water Management Ordinance outlines this activity.
Additionally the drainage network plan will serve as a tool to track illicit discharge
sources.

3C Storm Water Discharge Ordinance

The City adopted a Storm Water Management Ordinance (October 28, 2003) to prohibit
non-storm water discharges into the MS4 system. A copy was previously sent.

3D lllegal Dumping

The DPW performs regular patrols of areas known for illegal dumping. The DPW has
post signage to deter illegal dumping at common dumping areas .

3E Recreational Septage

The Sewer Commission currently allows Chicopee residents with Recreational Vehicles
to dump wastewater at the WWTP at no charge to deter illegal dumping. There were 48
recreational vehicles utilizing this service in 2004.

3F Failing Septic Systems

The Health Department currently keeps records of septic system failures that are used to
identify problem areas. The health Department reported 8 failed systems and all have
been corrected. A copy is attached.

City of Chicopee Storm water Management Program 31



SECTION 3 iLLICIT DISCHARGE

3G industrial / Business Connections

The Industrial Pretreatment Program’s effectiveness is evaluated as required annually
each April 1st. This includes the demonstration that EPA requirements for Industrial User
monitoring, inspecting, enforcement, and permitting has been satisfied; the City has
implemented local discharge limitations that are sufficiently protective to the POTW and
its workers, its receiving stream, and sludge disposal options; the City’s IPP is
appropriately funded and staffed. The IPP report submitted during 2004 will be provided
to you upon request.

3H Video Inspection

The DPW — WPC uses a video camera to inspect storm drain pipes as needed to follow
up on illicit discharges discovered. Over 2,000 feet at 18 different locations were TV
inspected and or cleaned 2004. See attached.

City of Chicopee Storm water Management Program 3-2



SECTION 4 CONSTRUCTION SITE RUNOFF

MINIMUM CONTROL BEST MANAGEMENT PRACTICES

4A Construction Runoff Ordinance

The City adopted a Storm Water Management Ordinance that requires sediment and
erosion control at construction projects with over one acre in total disturbance.

4B Construction Plan Review

Under the Storm Water Management Ordinance, applicants with projects with
disturbance over one acre will be required to submit sediment and erosion control plans
for City review and approval. The Planning Department reviewed 13 projects for storm
water management compliance in 2004. A copy of the projects list is attached.

4C Inspection / Reporting

Under the Storm Water Management Ordinance, projects with disturbance over one acre
will be required to have regular inspection of sediment and erosion controls and reporting
of construction activities.
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SECTION 5 POST CONSTRUCTION STORM WATER

MiNIMUM CONTROL BEST MANAGEMENT PRACTICES

5A Post Construction Runoff Ordinance

" The City adopted a Storm Water Management ordinance to address post construction

runoff from projects with over one acre in total disturbance.

5B Site Plan Review

Under the Storm Water Management Ordinance applicants with projects with disturbance
over one acre are required to submit storm water control plans for City review and
approval.

5C Storm Water System Maintenance Plan

Under the Storm Water Management Ordinance projects with disturbance over one acre
will be required to include a program outlining procedures for long term operation and
maintenance of storm water facilities. Operation and maintenance requirements for storm
water facilities to be constructed as part of new development and redevelopment projects
is expected to be enforced in Years 3 through 5. Additional staffing may be required to
carry out the inspection.
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SECTION 6 GOOD HOUSEKEEPING

MINIMUM CONTROL BEST MANAGEMENT PRACTICES

6A Municipal Maintenance Activity Program

The City is continuing to work to develop a program to outline procedures associated
with maintenance of open spaces and parks, vehicular fleets, City-related construction
activities, streets and the storm sewer system. The City is evaluating existing municipal
procedures; modifying any procedures as needed, and starting implementation of the
program plans. Representatives of Chicopee’s Water Department, Electric Light
Department, Water Pollution Control, Fire Department, DPW, School Department and
Golf Club met November 6, 2003 with Tighe and Bond Environmental Engineers. Jeff
Bibeau of T & B conducted a presentation a Storm Water Management Training Seminar.
Utilizing this information each department is reexamining their procedures and make the
required modifications.

6B Training of Municipal Employees

Municipal employees performing activities under the new Municipal Maintenance
Activity Program (BMP #6A) will be informed of new policies and procedures. This will
occur pending adoption of the Program. DPW employees will also be informed of the
Storm Water Pollution Prevention Plan requirements for the DPW, as applicable. Initial
training was given in Year 2. An Annual Refresher in the form of a seminar or
memorandum will be given each year for Years 3 through 5. Program outlines for the
Fire Dept., Parks Dept., Water Dept., City Hall Maintenance, DPW, Golf Course, Central
Maintenance Garage, School Dept.,and WPC facility are attached.

6C Storm Water Pollution Prevention Plan / MSGP

A Storm Water Pollution Prevention Plan (SWPPP) will be revised & implemented for
the DPW facility, the Central Maintenance Garage (CMG), and the Chicopee Electric
Light Department (CELD) and Fire Department under the EPA Phase II Storm water
Program Multi-Sector General Permit (MSGP).

6D Catch Basin Cleaning Program

The City cleaned approximately 1201 catch basins in 2004. Informational flyers are
distributed to homes in the immediate area around the basins.

6E Street Sweeping

For calendar 2004 the Coty had three mechanical sweepers. Due to the lack of a harsh
winter, sweeping operations began earlier than normal in early March and continued until
November 2004. Every street in the City was swept at least once. Most main arteries
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SECTION 6 GOOD HOUSEKEEPING

were swept several times as sweepers moved in and out of secondary streets. While only
monthly sweeping is required in the business districts the City set a higher goal. The
Central business districts (Chicopee Falls, Fairview, Willimansett, Aldenville, Chicopee
Center) were swept once per week.

6F Used Oil Recycling

The City currently collects used oil at the DPW facility for utilization as a regulated
recyclable material in the DPW garage waste oil heater. The City will continue to offer
Used Oil Recycling in Years 1 through 5. The DPW has the responsibility for this BMP.

6G Hazardous Waste Collection

The City will continue its annual Hazardous Waste Collection Day, in 2004 it was held
May 1% . Every year, the City publicizes the collection day through newspaper ads and
radio and local cable access. There is also seasonal paint collection at the DPW. This
DPW will continue to have the responsibility for this BMP, which will be utilized in
Years 1 through 5. See section 1E
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SECTION 7 BMP’s FOR MEETING TMDL'’s

MINIMUM CONTROL BEST MANAGEMENT PRACTICES

7A TMDL for Connecticut River

According to the Massachusetts Year 2002 Integrated List of Waters, the Connecticut
River is designated as Category 5 “Waters requiring a TMDL”. The targeted pollutants
are priority organics, pathogens, and suspended solids. Sources of priority organics may
include but are not limited to: road surfaces, inadequate fueling areas or practices, illegal
dumping. Sources of pathogens may include but are not limited to: pet waste, winter
road maintenance materials, illicit sewer discharges, and failing septic systems. Sources
of this suspended solids may include but are not limited to: lawn care products, litter,
winter road maintenance materials, erosion from construction activities, and illicit sewer
discharges. The Storm water Management Progam includes many BMPs to address
reduction of contaminants from these sources under all Six Minimum Control categories.
The City will implement these BMPs under the responsible department and timeframes as
previously described.

7B TMDL for Chicopee River

According to the Massachusetts Year 2002 Integrated List of Waters, the Chicopee River
is designated as Category 5 “Waters requiring a TMDL". The targeted pollutant is
pathogens. Sources of pathogens may include but are not limited to: pet waste, winter
road maintenance materials, illicit sewer discharges, and failing septic systems. The
Storm water Management Program includes many BMPs to address reduction of
contaminants from these sources under all Six Minimum Control categories. The City
will implement these BMPs under the responsible department and timeframes as
previously described.

7C TMDL for Bemis Pond

According to the Massachusetts Year 2002 Integrated List of Waters, Bemis Pond is
designated as Category 5 “Waters requiring a TMDL”. The targeted pollutant is
suspended solids. Sources of this pollutant may include but are not limited to: lawn care
products, litter, winter road maintenance materials, erosion from construction activities,
and illicit sewer discharges. The Storm water Management Program includes many
BMPs to address reduction of contaminants from these sources under all Six Minimum
Control categories. The City will implement these BMPs under the responsible
department and timeframes as previously described.

7D TMDL for Mountain Lake

According to the Massachusetts Year 2002 Integrated List of Waters, Mountain Lake is
designated as Category 5 “Waters requiring a TMDL”. The targeted pollutants are
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SECTION 7 GOOD HOUSEKEEPING

noxious aquatic plants and turbidity. Sources of these pollutants may include but are not
limited to: lawn care products, improper handling of yard wastes, pet waste, illicit sewer
discharges, construction activities, and failing septic systems. The Storm water
Management Program includes many BMPs to address reduction of contaminants from
these sources, specifically under the Six Minimum Control categories of Public
Education/Outreach, Illicit Discharge Detection and Elimination, and Pollution
Prevention/Good Housekeeping. The City will implement these BMPs under the
responsible department and timeframes as previously described.
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Stanley W. Kulig, P.E.
Superintendent

CITY OF CHICOPEE

DEPARTMENT OF PUBLIC WORKS

Thomas Hamel
Chief Operator

TO: TOM HAMEL, CHIEF OPERATOR

FROM:

LAURIE GOFF, IPP COORDINATOR

DATE: FEBRUARY 28, 2005

RE: REQUIRED INFORMATION FOR ANNUAL STORMWATER MANAGEMENT
COMPLIANCE REPORT

This correspondence is intended to fulfill the Industrial Pretreatment Program’s reporting
requirements for inclusion in the Stormwater Management Compliance Annual Report to

EPA.

The following tasks were completed by IPP/ WPC lab staff during 2004:

Educational displays were placed in City Hall, the Senior Center, and the Main
Branch of the Chicopee Public Library, on December 29, 2004. A copy of one of
these brochures is attached.

A message reminding residents to protect City storm drains from harmful wastes
was run on the local community access station for the period November 15- 29,
2004.

Press releases, copies of which are included here, were run in the Chicopee
Register on December 4, 2004 and The Republican December 14, 2004.

The Industrial Pretreatment Program’s effectiveness is evaluated as required
annually each April 1st. This includes the demonstration that EPA requirements
for Industrial User monitoring, inspecting, enforcement, and permitting has been
satisfied; the City has implemented local discharge limitations that are sufficiently
protective to the POTW and its workers, its receiving stream, and sludge disposal
options; the City’s IPP is appropriately funded and staffed. The report submitted
for calendar year 2004 will be provided to you upon request.

Water Pollution Control

80 MEDINA STREET s CHICOPEE. MA 01013-1041 + TEL. (413) 594-3585 FAX # (413) 594-3588



- WPC staff involved the public in two different projects during 2004. From April
to November, water quality sampling and analysis was performed by students and
staff of Chicopee High School. These sites include Bemis Pond, Riprap Brook,
and points on both the Connecticut and Chicopee Rivers. On June 12,2004, a
local Cub Scout troop and their families, aided by City PP/ CS staff, marked the
storm drains in an entire section of the collection system.

If I can provide any additional information, let me know.

| upuiasth

Laurie Goff
IPP Coordinator
City of Chicopee

Enclosures
Pretreat/letters00/strmanrep05
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Chicopee's Hometown Paper - @ December 4, 2003
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. Keep yard, household and pet wastcs
from entering city storm drains.

- For more info, call Chicopee Water
_Pollution Control Facility at 594-3585




Storm-water Management

The City of Chicopee has instituted a storm-water management program in order to
comply with the conditions of its new storm water permit issued by the state Department
of Environmental Protection and the federal Environmental Protection Agency.

Residents are asked to be diligent in protecting storm drains from yard, household and pet
wastes.

Anything that enters the storm drain system ultimately ends up in local water bodies. For

additional information contact the Chicopee Water Pollution Control Facility at (413)-

594-3585.
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How are we doing? Would you please let us know?

Chicopee Water Pollution Control - WPC -
How was:
1) The quality & completeness of the on-site service?
OPoor [OFair 0[O Good 0O Excellent [ Outstanding

2) Your WPC Crew’s knowledge & experience? ,A‘\Y\
O Poor OFair 0O Good 0O Excellent [ Outstanding ‘\\

3) Do you support higher sewer/storm fees for cleaner Chicopee & Conn. Rivers?
O Yes O No

4) Do you support a higher sewer/storm fee to separate storm & sewer pipes to stop
sewer backups?
O Yes O No

Overali, what is your impression of the services provided by WPC - Staff?
OPoor OFair O Good OExcellent O Outstanding

Comments? Suggestions? (How could we improve our services to you?)

Name (optional):




A Catch Basin
Cleaning Crew from the City of Chicopee

Visited Your Neighborhood Today
(Date) & (Initial)

A City of Chicopee catch basin cleaning truck was here today to keep your
catch basin in good working order. Catch basins are the openings in the curb
and street that allow rain water to drain from outside your home to the stonmn
drain system underground. Catch hasins are a vital part of the City's
emergency network to prevent flooding.

When catch basins become clogged with trash and debris. they usually smell
had. attract rodents and flics. and during a rain storm may cause tlooding in
your neighborhood. A clean catch basin helps make a healthier
neighborhood. and keeps us sale during the rainy scason. It also means a
cleaner river.

Our storm drain system moves water from your home directly to the river or
a4 combined sewer overflow (CSO) with little or no treatment. The trash.
debris and harmtul chemicals that end up in the catch basin pollute our rivers.

So remember . . . Storm Drains are for Rainwater Only!

What Can You Do to Help?
The pollution in storm drains comes from things we do every day, which
means it is an every day problem. The good news is that we can all be part
of the solution. Here are eight things you can do to keep your
neighborhood's catch basins and our storm drain system clean:

1. DON’T LITTER! Never throw waste of any Kind into a catch basin or
on the street. Everything winds up in the storm drains and goes straight
to the river.

2. Don't over-water your lawn and garden, and be careful about using
pesticides, herbicides and fertilizers.

Keep these things out of the catch basin: gas, oil and antifreeze from
cars. pesticides and fertilizers from lawns and gardens; and animal wastes.

Sweep your driveways and sidewalks — never use a hose.
Pick up after your pets.

Wash cars on grass or gravel surfaces.

Report trash dumping on streets or in alleys.

Remove leaves from top of catch basins.

Call 594-3585 to Report Trash
Dumping or a Clogged Catch Basin.

Keep Our City’s Catch Basins Clean

Raard of Sewer Commissioners
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CITY OF CHICOPEE

DEPARTMENT OF PUBLIC WORKS

Stanley W. Kulig, P.E.
Superintendent

CY 04 DPW EDUCATION & OUTREACH

'Employee Training
Workplace Violence Seminar — held for 36 Highway & Wastewater Plant personnel 1-27-04
Ergonomics — held for 34 Highway & Wastewater Plant personnel 1-29-04
Household Hazardous Waste Drop-off Day — held 5-1-04; over 200 households, .
40, 55-gal. drums liquids, 500 gal. motor oil -

Biweekly hazardous paint collection—held every 2 weeks April-Octobér; 2 flexbins
collected, 15% given (swapped) to residents

Waste oil collection — open to residents between September and May; 632 gallbns collected
' over 22 separate days
Informational Pamphlets- Household Hazardous Waste Collection announced to all

residents in Rubbish pickup mailer sent February *04;

Landfill Bulk Drop-Off Procedure postcard mailed to all
Residents September ‘04 ‘

Household Hazardous Waste Drop-off information and downloadable signup form were
made available to residents at the City’s website: www.chicopee.ma.us

The event was also publicized in two local newspapers and the community access channel.

“COMMITTED TO PUBLIC SERVICE”
115 Baskin Drive * Chicopee, MA 01020 ¢ (413) 594-3557 < FAX (413) 594-3569




[REsidents ofiGhicopee!|

Household Hazardous Waste Drop-off Day

Saturday, May 1st, 2004 from 9am-12pm
Registration Form

This form is for residents only. Businesses and institutions must call the Chicopee DPW at 594-3557
to obtain information about participating as a “VSQG” (Very Small Quantity Generator).
Commercial waste will not be accepted after 9:00 am.

Pre-registration is a must. By doing so, you have a guarantee that your acceptable waste will be
taken at your preferred time and your wait will be minimal. Arriving without pre-registration or
earlier or later than your appointment time range (select below) will increase your waiting time by
30 minutes or more. LIMIT: Up to 25 liquid gallons or 100 solid lbs. per household.

PLEASE REMEMBER:

o This is a residential collection event. No commercial (business) material will be accepted,
except by prior arrangement of definite time and fee agreement.

e A limit of 25 gallons (liquid) or 100 Ibs. (solid) will be accepted per household. Those with
small amounts (under 10 gallons) are strongly urged to ask other family members or neighbor:
if they have any materials you may deliver for them or with them. In other words, double up.

o The following can be brought to this drop-off and do not count toward this limit: car batteries
rechargeable batteries, used motor oil, and mercury-bearing itets such as fluorescent light
bulbs or thermometers. If possible, transport the bulbs in original boxes to minimize breakag
but do not tape bulbs together.

e Latex paint is non-hazardous and will not be accepted. Dispose of by completely drying
contents of can and placing uncovered next to trash at curbside. Paint must be solid.

e Vehicle fluids may be accepted by area service centers. Check with the business that service
your vehicle to find out if it will take your extra motor oil, antifreeze, transmission fluid, etc.

-e Please stick to your appointment time! Call the DPW at 593_-3566 to cancel or change it

Please complete this form and drop off at or mail to: Chicopee DPW HHW Collection
115 Baskin Dr. Chicopee, MA 01020
Name , . Day phone
Mailing address B ' Zip code
Circle your preferred appointment time: 9:60-9:30 10'00'1'0’30 41001130

9:36-10:00 11:30-12:00
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 HOUSEHOLD HAZARDOUS WASTE

DROP-OFF DAY

SATURDAY, MAY 1™

REGISTER NOW
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City of Chicopee

\AAAAAAAAAAAALAAAAAAAAAA A A LA LA AALAAALLALAALAALAAAd VYV Y VY VPV VYV VYV VY VYV VYVVYYYY

Dear Chicopee Resident:

Recyeling does pav! Beginning in April 2003, the City of Chicopee will
receive more than $15 dollars tor every ton we recvele, so it is very
important to properly separate trash and recyclables. Rubbish mined with
recvclables in bins and barrels will be left behind and cause Chicopee to

fose valuable recveling dollars,

NEW LANDFILL DROP-OFF RULES ARE IN EFFECT. Please call the
DPW a dav or so in advance before delivering appliances, rubbish,
mattresses, renovation material, televisions and computers, scrap metal,
tires, gas arill-size propane tanks, and recveling. A computer tracking
svstem s in place to record all visits and o ensure that only Chicopee

residents use this popular service.

Cortain building renovation materials i cocd usable conditon can be

donated to the Restore, 230 Albany St Springticld. Call ahead - 7ss-e900.

Houschold Hazardous Drop-ott Davis Saturday, Mav Tthe 20050 Register
i April Forms are avaitable online at wwwchicopeemaus and link to
the DPW page.

Recycling Reminders Rubbish
A Rinse all food from containers Ren"nders
A Set out bins by 700 am. Extra bins ] ]
available at DPW, A Usce 32-gallon-size barrels

. . ) and set out by 7:00 am.
A No plastic bags, pizza boxes, :

Motor il boxes, Stvrofoam, egg A Separate! Separate!
cartons, svringes, or flower pots. Place recycling and
vard waste several teet

A Flatten cardboard to blue bin size and . '
apart from trash barrels.

discard on recycling weeks only.
A Do not use boxes for trash
containers.
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AN L3

Michael A, Pepe

ichael DEPARTMENT OF PUBLIC HEALTH
15 Court Street, Chicopee,MA 01020
594-1660 Fax 594-1673

TO: Tom Hamel, WWTP
Chief Operator

FROM: Michael Pepe
Director

DATE: April 28, 2005

2004 FAILED TITLE 5 SYSTEMS

963 Burnett Road 142 Olko Circle

62 Lord Terrace 225 Murphy Lane

390 Shawinigan Dnive 32 Boivin Terrace

98 Julia Avenue 295 Carpenter Avenue

All failed systems have been corrected.

PAGE



Chicopee Department of Planning & Development
Stormwater Management

Activities for 2004

e Chicopee Planning Board and Department of Public Works adopted Chicopee
City Code, Chapter 231 Stormwater Management Ordinance in place of its

outdated drainage control regulations.

e Planning Staff worked with other city departments to review all site plans and
subdivision projects to ensure compliance with storm water management
regulations including sediment and erosion control plans. Attached is a list of 2004
projects.

COMPLETED IN 2004

AutoZone
Former Ponderosa Site

Memorial Drive

Demolish and replace with new 6,200 SF building for national auto parts chain

Bory’s Furniture

Montgomery Street

1800 SF expansion

Chicopee High School

Front Street

New High School

FED-EX Ground

Taxiway Drive
Air Park West

New 63,000 SF facility with expansion planned.

First American
Insurance Agency

510 Front Street
Former Topor showroom

Demolish to foundation and build insurance building for First American Insurance
Company

Freedom Credit Union

Memorial Drive

Rehab a former bank branch building for credit union and ATM.

Library

449 Front Street

New main library

Kathy Paul Real Estate
Office

Cnr Willow and Prospect
Sts.

Real Estate Office and additional office/retail space

Meadow St. Car Wash

919 Meadow St

Former Janiks Sausage Co. Car wash, self service gas and convenience store.
Aprox 7,490 SF

Ninety Nine Memorial Drive Replace | Ninety Nine retail restaurant chain. 3,500-4,000 SF looking at Pizza Hut site.
Pizza Hut Demolish and rebuild.
Residential 830 Chicopee Street cnr | Residential Rehab 15 apartments & parking

Leslie Street

Stan’s Autobody

Carew

Expansion

Wal-Mart

545 Memorial Drive
Former Fairfield Mall
Bradlee site

New building 139,000 SF total of 151,000.SF with seasonal space and 70,000 SF
expansion potential to replace former Bradlee building.




274 Front Street Joseph C. Viamari

City Hall Annex Building Commissioner
Chicopee, MA 01013 Gerard A. Marchand
Telephone (413) 594-1440 Electrical Inspector
Fax (413) 594-1446 Michael Croteau

Plumbing Inspector

MEMO

TO: Thomas Hamel

Chief Operator
T ~n

A - =2 !
l-‘ROM:Q KA //«ﬂ”-—/’/ Ty
- Joséph C. Viamari - 72
(_Building Commissioner '. 9 }?\
. - O

- g

RE: Storm Water Management

DATE: April 14, 2005

The following is a list of the projects reviewed for storm water management for the year 2004.

Wal Mart Fed Ex

545 Memorial Drive 140 Lonczak Drive

99 Restaurant & Pub First American Insuarnace
555 Memorial Drive 510 Front Street

New Beginning Church Starbucks Coffee Shop

17 Quarry Avenue 620 Memorial Drive
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i 2004

CONSE. ON COMMISSION
B Environmental Ouality Improvement Activiti

The City of Chicopee Conservation Commission supported the following activities
" during 2004. Their efforts continue to focus on education of the local community and the
region at Jarge. cmphasizing the importance of taking personal responsibility for affecting
improvements ir environmental quality.

i 2 The Commission sent its Administrator to participate as a panel speaker at an
EPA sponsored workshop on "Reducing Beach Closures in New England”. The
3 Administrator gave a presentation detailing the efforts and success of the
Chicopec Department of Public Works in establishing a storm water utility to
correct and finance the city's efforts to improve water quality within the
Connecticut and Chicopee Rivers.

@ During the spring of 2004, the Commission worked with a local landowner to
remove dumped household debris from a Certified Vernal Pool, including:
electronic items, tires and metal . The 100-foot periphery of the pool was then

- posted as a "no dumping” zone.

2 The Commission served as the liaison for connecting a group of local Boy Scout
. troops to the Chicopee Department of Water Pollution Control. The WPC
Department then worked with the Scouts on a project to mark storm drain catch
basins within their neighborhoods.

0 The Administrator for the Commission served as the keynote speaker at the
oo Chicopec Middle Schoo! Junior National Honor Society Induction ceremony.
w The speech focused on the importance of the "leaders of tomorrow" noticing,
cherishing and preserving the qualities of the environment that provide the basis
- for a healthv hfe.

The Commission looks forward to continuing its community outreach efforts with a new
. round of projects for 2005.

115 Raskir Drive » Chicopee. MA 01020 + (413) 594-3557 « FAX: (413) 594-3569



CITY OF CHICOPEE

DEPARTMENT OF PUBLIC WORKS

Stanley W. Kulig, P.E.

Superintendent

ANNUAL REPORT (2004)
CITY OF CHICOPEE
STORMWATER MANAGEMENT PROGRAM

Section 6: Good Housekeeping/Pollution Prevention
Part E: Street Sweeping

For calendar year 2004, the City of Chicopee had the following four (4) mechanical
sweepers available. Since last year, the City upgraded its sweeping fleet by adding
another Broom Bear sweeper.

1989 Mobil High dump
1998 Broom Bear
2000 Broom Bear
2003 Broom Bear

The lack of a harsh winter meant that sweeping operations began a bit earlier than
usual, commencing in early March 2004. Street sweepers were on the road
continuously from March 2004 through the middle of November 2004.

In accordance with permit requirements, every street in the City was swept at least
once during 2004. Most main arteries were swept several times as sweepers moved
in and out of secondary streets.

The permit calls for Central Business Districts to be swept monthly during the
sweeping season. This was accomplished. To make sure that the monthly goal was
met, the City set a higher internal goal of weekly sweeping of business districts per
the attached schedule.

“COMMITTED TO PUBLIC SERVICE”
115 Baskin Drive ¢ Chicopee, MA 01020  (413) 594-3557 » FAX (413) 594-3569




CITY OF CHICOPEE

DEPARTMENT OF PUBLIC WORKS

Stanley W. Kulig, P.E.
Superintendent

MEMO

TO: Fran Soucie
Operations Supervisor

FROM: Stanley W. Kulig

DATE: April 27, 2004

RE: BUSINESS DISTRICT SWEEPING SCHEDULE

Like last year, please schedule sweeping in the business districts once a week per the
following schedule:

STARTING WEEK OF MAY 10, 2004

MONDAY - CHICOPEE FALLS
TUESDAY - FAIRVIEW
WEDNESDAY - WILLIMANSETT
THURSDAY - ALDENVILLE
FRIDAY - CHICOPEE CENTER

Thank you.

CC; Each sweeper operator

“COMMITTED TO PUBLIC SERVICE”
115 Baskin Drive ¢ Chicopee, MA 01020 » (413) 594-3557 ¢ FAX (413) 594-3569




CITY OF CHICOPEE

Office of Golf Superintendent

1290 Burnett Road
Chicopee, MA 01020 -
413-594-1826 . _
. %
TO: Water Pollution Control o v A
IS T
FROM: Raymond R. St. Peter, GCS R
DATE: March 1, 2005 e ‘\5
=

RE: Storm Water Phase II Requirements

The Chicopee Golf Course is actively on a management program of training for our
employees.

1. Training of Municipal Golf Employees

A. Training in emergency spill response and use of the response kit will be
done every spring prior to use of the sprayer.

B. Refresher training of safety equipment.

C. Refresher training of MSDS forms and what/where chemicals are at the
facility.

2. Handling of Pesticides

A. Only trained or licensed personnel are to handle pesticides. All required
safety equipment will be worn during handling and loading of spray unit.

3. Storage of Pesticides

A. Pesticides are to be stored in a locked, vented room. The room is designed
to contain any accidental spill.

B. Building has sign on outside door and door to pesticide room.

C. A letter will be sent to fire department to notify where in the building and
what is being stored in pesticide room — along with copies of MSDS
forms.



CIrry O CHICOPEE

PARKS AND RECREATION DEPARTMENT

STANLEY J. WALCZAK, C.P.R.P. .. RBEHARD G. MACIOLEK
Superintendent o sistant*Superintendent

o 7 3
. AP (7 Lo

To:  Thomas Hamel , Chief Operator, Waste Water Mgt. e ’9\ }

<z 7 =
From: Stanley J. Walczak , Parks & Recreation Superintendent G Q) %

XA

Re: 2005 Storm Water Management Activity Report ey =,
v \

Dear Mr. Hamel :

I am submitting to you our Storm Water Management Activity Report which documents specific
areas by our department in the three subsections listed to comply with necessary requirements.

(Section 6A) Municipal Maintenance Activity Report

1

2.

. In regards to grounds maintenance of areas near storm drains, we are using a special mower

which eliminates major clumping of grass.
We continue to use an Integrated Pest Management system (1PM) which provides effective
and environmentally sensitive approaches to pest problems.

. The Department properly cleans-up any fertilizer spills from paved areas that can pollute drain

areas.

. The Department regularly cleans parking lots and major roadways in parks and cemeteries to

prevent salt and sand from stormwater areas.

. Catch basins in parks are cleaned regularly by employees to prevent litter and other unsuitable

materials from entering the storm system.

. Paints, solvents are properly stored in vented areas and paint cans and brushes are properly

disposed of when product is depleted or finished.

(Section B) Training of Emplovees

1.

2.

Employees are properly trained to address oil spills in the garage so as to prevent runoff to
drains. Waste oil is properly stored and removed on a regular basis.

Employees must properly clean grass cutting machines in areas where grass does not infiltrate
storm drains.

. Employees attend the New England Regional Turfgrass Conference to learn more about the

proper use of chemicals for pesticide, herbicide and insecticide applications. The employees
also learn to properly calibrate fertilizer amounts on acreage so there is no excessive overuse
or run off damage.

. We also teach the proper irrigation water management control so fields are watered timely and

at the appropriate time of day.

. We also send employees to one day seminars to properly service equipment and machinery

which may impact storm water situations.

“TO PROMOTE HEALTHY LIFE-STYLES WHILE ENSURING CONTINUED BETTERMENT OF THE QUALITY OF LIFE”

687 FRONT STREET - CHICOPEE, MA 01013-3199
(413) 594-3481 FAX (413) 594-3486



(Section 6-C) Storm Water Pollution Prevention Plan

1. Development of a Best Management Practices manual which would be distributed to all
employees where parks operations directly effect storm water management concerns.

2. Develop a site analysis program where specific areas are targeted for careful scrutiny of
B.M.P.

3. Continue to offer training seminars to all employees to better educate them on the proper
techniques of handling chemicals and pesticide use, spill prevention and clean-up and other
general housekeeping practices which will eliminate site run-off problems.

4. Continue to work with other city agencies to identify and rectify problem areas that will

reduce storm water concerns.



City of Chicopee

Chicopee Public Schools

180 Broadway, Chicopee, MA 01020 Richard Cunningham
] ) . interim Superintendent
Ronald P. Simard, Director of Maintenance of Schools

Phone: (413) 594-3417
Fax: (413) 594-3467
Email: rsimard@chicopee.mec.edu

February 8, 2005

Joe Kietner

Water Pollution Control
oy 80 Medina Street
Chicopee, MA 01013

- Dear Mr. Kietner,

Scott Chapdelaine, Assistant Director of Maintenance for the Chicopee Public Schools,
- has been assigned to oversee storm water poliution issues. Following are several
pollution prevention measures implemented by the Maintenance Department of the
Chicopee Public Schools:

"
B » Sweep and remove sand in the parking areas at 18 buildings.

» Train 60 custodians annually on proper chemical storage and emphasize the
. importance of M.S.D.S. information. This is accomplished by having the

R custodians attend workshops during the summer months.
= Self mixing chemical stations with vacuum breakers have been installed in all of

. the schools.
. » Two employees annually attend Certified Pool Operator training which

emphasizes proper chemical storage and spill clean up procedures.
= Several approved gas storage cabinets have been installed in various garage
4 facilities.
* Visual inspections of catch basins are done periodically at each site.
= All waste oil products are disposed of at the central maintenance garage waste
- oil burner.

If you have any questions please call me at 594-3417.
Sincerely,

; e

Ronald P. Simard
Director of Maintenance

RS/ndb



Earl R. Desrochers
City Messenger

TO:

FROM:

DATE:

City of Chicopee

CITY MESSENGER'S OFFICE

City Hall - Market Square - Chicopee, MA 01013 - Telephone (413} 594-1533

Tom Hamel
WWTP Chief Operator

Earl R. Desrochers }J -
City Messenger -

April 6, 2005

STORM WATER MANAGEMENT ACTIVITY REPORT

(Section 6 A) Municipal Maintenance Activity Report

1.

The department cleans up fertilizer spills away from paved areas that may enter
stormwater drains.

The department has parking lots swept on a regular basis to prevent sand and
other debris from entering stormwater areas.

Paints, solvents are properly stored and empty cans, brushes and roller covers are
properly disposed of when the project is finished.

(Section 6 B) Training of Municipal Employees

L.

Employees follow proper procedures when oil or solvent spills occur with the use
of dry cleanup methods.

Employees are traingg {o ¢lean grass cuttings from lawnmowers in an area where
the clippings will nof affect storm drains.



CITY OF CHICOPEE
WATER DEPARTMENT

27 Tremont Street - Chicopee, MA. 01013
Tel 413 / 594-3420 o Fax 413/ 594-3461

Christopher |. Golba
WATER SUPERINTENDENT

MEMORANDUM

TO: Tom Hamel, Chief Operator WPCP
FROM: Christopher J. Golba, Water Superintendent
DATE: February 23, 2005

SUBJECT: Storm Water Management Annual Report

Chicopee Water Department
Pollution Prevention

Listed below is the Maintenance/Prevention, and Employee Training program that the Ciicopee
Water Department has implemented or will implement to continue to participate in the @'m
Water Phase |l Requirements. Lot

::,.. [
Maintenance and Prevention — Chicopee Water Treatment Plant ( ; S
Daily inspection of Chlorination and chemical feed apparatus ._ ey
Scheduled maintenance on Chlorination feed lines S O
Tier |l report outlining emergency and chemical inventory T
Weekly sight inspections of facilities =P

Routine maintenance of septic system logged and dated
Storage of chemicals in clearly marked and approved storage containers
Routine inspection of fire extinguishers

@ ooooTn

Maintenance and Prevention — Water Department Office

a. Weekly sight inspection of facility

b. Storage of chemicals in clearly marked and approved storage containers

c. Vehicle washing program which prevents soap from entering city drain lines
d. Routine cleaning of catch basin and drains located on property

e. Routine inspection of fire extinguishers

f. Dechlorination of superchlorinated water used for water main disinfection

Employee Training

a. Annual review of Material Safety Data Sheets

b. Various safety seminars presented by vendors of purchased chemicals
c. Safety seminars to promote a safe work environment
d. Spill containment training for stored chemical
e. Tanker hazard decal identification training
f. CPR and Workplace first aid training

WATER - A PRECIOUS RESOURCE - CONSERVE IT FLEASE!



CITY OF CHICOPEE

Central Maintenance Garage

677 Meuadow Street A o ) ~ David R. Theroux
Chicopee. MA 01013 Supervisor of Motor
(413) S98-8989 lquipment & Repair
Fax: (4131 394-3407
2004 ANNUAL REPORT
CITY OF CHICOPEE
STORMWATER MANAGEMENT PROGRAM
Part A: Municipal Maintenance Activity Program

The Chicopee Central Maintenance Garage (CMG) has begun work on this
management measure by outlining programs and procedures in the areas listed
below. The CMG will continue to monitor, revise, and implement these
programs and activities.

Weekly site inspection of CMG central facility grounds performed and maintained
on written log.

Part B: Training of Municipal Employees
The Department will provide training for CMG personnel (mandatory attendance)
in conjunction with the Municipal Maintenance Activity Program. Areas of
training are expected to include:

Stormwater Pollution Prevention Plan requirements

Safety compliance and good housekeeping

MSDS and Right-to-Know information

Ergonomics

Workplace violence



Part C: Stormwater Pollution Prevention Plan /MSGP

The DPW has prepared a draft Stormwater Pollution Prevention Plan (SWPPP) along with a Spill
Prevention, Countermeasure, and Control Plan (SPCCP). The draft plans will be reviewed and
revised during calendar year 2005 prior to implementation as part of the City’s Phase II
Stormwater Program Multi-Sector General Permit (MSGP). Upon implementation, the best
management practices outlined in the plan will be discussed with DPW personnel in the form of
one or more training seminars.
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IMPLEMENTATION OF ITEMS FROM TABLE 11

1. SWPPP and SPCC training has not yet taken place until
finalization of SPCC plan (submitted to Tighe & Bond in late 2004)
Training will be given to all DPW personnel upon its completion.

2. Environmental Programs Coordinator conducts weekly inspections
of fuel areas, waste storage, garage, grounds, and all interior areas
where exit signs, emergency response postings, and fire
extinguishers are located. Written log kept on file.

3. Oil/water separator is checked yearly. Last check was October 6,
2004; EPC observed no sheen, no pumping required.



CITY OF CHICOPEE

DEPARTMENT OF PUBLIC WORKS

} Stanley W. Kulig, P.E. Thomas Hamel
Superintendent Chief Operator
- Mr. Joe Kietner
)I‘OJeCt Director
- Storm Water Pollution Prevention Program
Chicopee WPC

_ 30 Medina Street
- Chicopee. MA.. 01013

1

- April 29. 2005

i

- \RE: STORMWATER MANAGEMENT COMPLIANCE REPORT FOR WPC FACILITY Update

i

8
JZDeal Mr. Kietner:

g
i This correspondence is intended to satisfy the requirements of the Water Pollution Control Facility’s submittal
for inclusion in the city-wide Storm Water Pollution Prevention Program.

o

_ iMany activities which already occur at the WPC facility eliminate most potential for a spill to the storm sewer
system.

o

_During January of 2003, a Spill Prevention, Control and Countermeasures Plan, which was prepared by Tighe
and Bond. the City’s engineering consultant, included plant-wide training of all employees during January of

"72003. The Plan detailed the location, capacity and potential spill scenarios of each oil storage container at the

_ i facility. emphasizing routine inspection, response coordination and reporting procedures. It is planned to
review these procedures with WPC staff again in 2005.

- s The logistics of the WPC facility are already fairly protective of the storm sewer system, since a spill of most
stored materials would be contained within a building. A few could be introduced to the WPC itself , but would

" be treated by the facility. Vehicle maintenance is not done onsite.

Chemicals used in the treatment process, such as sludge conditioners, clarifying and disinfection agents, are

" stored in bulk. By contract, vendors are required to provide annual training to WPC employees of handling and
- s spill procedures. Material Safety Data Sheets (MSDA) are reviewed annual with the staff.

Water Pollution Control

80 MEDINA STREET » CHICOPEE. MA 01013-1041 « TEL. (413) 594-3585 FAX # (413) 594-3588




" "he WPC facility has a rack devoted to spill control materials in the garage. In the event of a leak from a
- sehicle or other equipment, absorbent materials such as Speedy-Dry, socks and booms are available to protect
migration of the waste. Employees will be retrained annually of their use.

- it has always been the WPC’s practice to utilize environmentally friendly. non-hazardous products where
ossible. MSDS of each chemical used has been reviewed by management and substitution of potentially

" Sroblematic materials has occurred. Employees review all MSDS for proper handling and spill response

- procedures for each product. Rechargeable batteries are used where practicable. Additionally, the WPC has

- started to replace the conventional fluorescent lighting with ALTO™ ultra-low mercury lamps.

- The WPC does continually remove debris that has been dumped at Flood Control and Pump Stations. Signs
- prohibiting illegal dumping, unfortunately, these actions do not seem to provide much of a deterrent.

- Spills in the laboratory would be not entering the storm water system. High or low pH materials would be
- peutralized. and other reagents would be flushed with water to the sanitary sewer where advised in MSDS. or
absorbed and discarded. Where possible. alcohol-based thermometers have replaced mercury ones. There is a
‘mercury spill kit on site for any breakage of the remaining thermometers. The laboratory disposes of outdated
- jor discontinued reagents and retired rechargeable batteries through the DPW’s annual hazardous waste
~collection day.

i

-,1f you have any other suggestions or questions, please contact me at the WPC facility.

-
Sincerely.

- ;;Thomas Hamel
u ;Chief Operator
City of Chicopee WPC

1

o
.|

Ci

- » pretreat/lettersO0/WPC 04 stmrp

w



