EPA Region 1
Quick Reference Guide for a Permittee to

Create an Account and Request Access Using NetDMR
(For Signatory/Permit Administrator Roles)

Creating an Account
Are You Going to the Test or the Live (Production) Website?

If this is your first time using NetDMR, we recommend that you start by using the Test
Website to familiarize yourself with the NetDMR registration, data entry, and submittal
processes and practice submitting at least one DMR electronically before moving on to

the Live (or Production) Website.

Test Website — https:/netdmrtest.epacdx.net/netdmr-web/public/home.htm

Live (Production) Website— www.epa.gov/netdmr

Please note, that the first person creating an account for a facility in NetDMR must have
the legal authority (i.e., be the Responsible Official as identified in 40 CFR 122.22) to
sign permit applications, reports, and other permit-required submittals (e.g., DMRS) or it
can be someone who has been authorized/delegated in writing by the Responsible
Official to sign DMRs (i.e., the Authorized Official). This Responsible or Authorized
Official will be identified in NetDMR as the Signatory and will also automatically be
given the Permit Administrator, Edit and the View Roles.

The Permit Administrator will have the responsibility for approving other individuals
or outside data providers (such as labs) that will be assisting with NetDMR data entry or
management at the facility. These individuals could be given Permit Administrator, Edit,
or View roles. Please see the discussion on page 10 of this guide for more information on
the different roles and functions each permittee user type can have in NetDMR.

Test Website

At the Test Website, you should first see the “NetDMR Welcome” page, where you can
use the “Select Regulatory Authority” pull down menu to choose the appropriate
Instance to use (i.e., EPA Region 1). Select the EPA Region 1 instance and click on
“Go” (or hit the enter key).
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Login to NetDMR - Windows Internet Explorer
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Home | FAQs | Getting Started

NetDMR

Welcome

welcome to NetDMR! If you are a permittee, you may be able to use
this web site to complete and submit DMRs electronically for your

facility.

Choose your Instance
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Warning Notice

The registration procedure for the National Installation of NetDMR is part of the Unite
Agency's (EPA)} Central Data Exchange, which is for authorized use only. Unauthorg
system may subject vielaters te criminal, civil, and/or administrative action. All infrm3
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enforcement. Access or use of this computer system by any person, whether 3uthNG
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Privacy Statement
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Instaliation of NetDMR site at the Central Data Exchange and for updating and correctir Georgia EPD
databases as necessary. The Agency will not make this information available for other tHI - Dept of Health - CWB EPA
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Live (Production) Website

If you go the Live Website, you should see the “NetDMR Home” page, where you can
click on the “Log In” tab to get you to the “NetDMR Welcome” page. Once on the
NetDMR Welcome page, click on the “Select Regulatory Authority” pull down menu
and select the EPA Region 1 instance and click on “Go” (just like for the Test Website).

epa.gov/netdmr/ v‘ /[ |

S
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U.S. ENYIRONMENTAL PROTECTION AGENCY =

NetDMR
Centact Search: O all EPA @ This Area

You are here: EPA Home » NetDMR

NetDMR is now available to EPA Regions and select States, Tribes, and Territories. Several EPA Regions and States are
=t currently utilizing NetDMR. Additional States, Tribas, and Territaries may adopt Network Discharge Monitoring Report (NetDMR)
About NetDMR and enable their regulated NPDES facilities to begin utilizing the electronic reporting tool.

For States & Regions

For Permittees MetDMR is a national tool for regulated Clean Water Act permittees to submit discharge monitoring reports (DMRs)

" electronically via a secure Internet application to U.S. EPA through the Environmental Information Exchange Network. NetDMR =
o T ET allows participants to discontinue mailing in hard copy forms under 40 CFR 122.41 and 403.12.
Subscribe to NetDMR
Updates Please visit this Web site often for deployment updates and schedules.

Frequent Questions
Related Links

Contact Us

NetDMR Login

Begin Using NetDMR

New NetDMR User?

Quick Links

NetDMR Milestones | Map of Participating States |
Freguent Questions | Subscribe to Updates

Neil Handler - Inbo:
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Once you are on the “NetDMR Welcome™ Page:
We recommend that you Check for your Permit Number prior to creating an
account.

Login | FAQs | Getling Started | Contact the NetDMR Teans

V' \

NetDMR

welcome

‘Welcome to the EPA HD — IL-MM installation of NetDMRI If you are a
permittes, vou may be able to use this \Web site to complete and
subrmit DMRs electronically for vour facility .

MNew to MNetDMRY
P First time users can reqister for a new account.

B If you have any guestions about NetDMR, please contact
icis@epa.qov.

Login to NetDMR

User Narnel Submit I
News Passward |
s There are no news iterns Forgot User Name? / Forgot Password? / Create a

NetDMR Account

First time users should checi
permit is available in NetDMR vet b
your Permit 1D

Warning Notice

The registration procaedure for the Nationa! Insitaliation of NMelDME is part of #he United States Environmenial Profection
Agency’s (E£4) Cenitral Data Exchange, which Is for authorized use only. Unauthorized access or use of this cormputer
systermn may subject viclators o criminal, civil, andsor administrative action, Al information on this cormouter systern may
be mmonitored, recorded, read, copied, and disclosed by and to authorized personne! for official purposes, ciuding faw
enforcernent, Access or use of this cornputer sysiorn by any person, whether authorized or unauthorized, constitules
consent to these terms.

To do this click on the “Checking Your Permit ID”” link

Enter a valid 9 digit NPDES Permit ID.
Click on “Check Permit ID”

Login | FAQs | Getting Started | Contact the MetDMRE Team

NetDMR

= Check whether a Permit is Awvailable for Reporting in MNetDMR

Enter a Permit ID* MDD 22250] Check Permit ID_|

If the permit is not available for reporting in NetDMR, a message similar to below will
appear.

Login | FAQs | Getting Started | Contact the NetDMR Team

V' N

NetDMR

= Check whether a Permit is Awvailable for Reporting in NetDMR
4 The Permit ID 'NM0O012345" is not available for reporting in NetDMR.
.= Check another Permit ID or return to the Login page. H

Enter a Permit ID* INMDD1 2345 Check Fermit ID I
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If the permit is available you will receive a confirmation message similar to below.

Login | FAQs | Getting Started | Contact the NetDMR Team

NetDMR

= Check whether a Permit is Available for Reporting in NetDMR
’/ The Permit ID "NMO022250° is available for reporting in NetDMR. You

H may check another Permit ID or proceed directly to Creating an Account.

. If you already have a NetDMR account, Login nows.

Enter a Permit ID* MAO022250 Check Permit 1D |

Now you can create an account on the “NetDMR Welcome™ Page

If you checked for your permit, click the “Login” tab on the top of the page to return to
the “NetDMR Welcome” page. Once on the “NetDMR Welcome” page:

Click on either “Reqister for a new Account” or “Create a NetDMR Account”

Login | FAQs | Getling Started | Contact the NetDMR Teans

NetDMR

welcome

‘Welcome to the EPA HD — IL-MM installation of NetDMRI If you are a
permittes, vou may be able to use this \Web site to complete and
subrmit DMRs electronically for vour facility .

MNew to NetDMRY

fan register for a new account,
Huestions about MetDMR, please conta

B First time users
B If you have any
icis@epa.qov.

Login to NetDMR

User Narme I

Submit I

MNews Passworg

Forgot User Mame? [ Forgot Password? § Create a
NetDMR Account

+ There are no news itermns

L. ol Your PermitID
First time Use

oo Y see f wour
permit is available in NetDMR vet by Checking
your Permit 1D

Warning Notice

The registration procaedure for the Nationa! Insitaliation of NMelDME is part of #he United States Environmenial Profection
Agency’s (E£4) Cenitral Data Exchange, which Is for authorized use only. Unauthorized access or use of this cormputer
systermn may subject viclators o criminal, civil, andsor administrative action, Al information on this cormouter systern may
be mmonitored, recorded, read, copied, and disclosed by and to authorized personne! for official purposes, ciuding faw
enforcernent, Access or use of this cornputer sysiorn by any person, whether authorized or unauthorized, constitules
consent to these terms.

You will be required to complete all the fields with an asterisk. Note the “Type of User”
selected is “Permittee User”.
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Login | FAQs | Getting Started | Contact the NetDMR Team

A

NetDMR

@& Create a NetDMR Account
General Account Information

Please provide the information requested below to create a NetDMR account. & ™' indicates a regquired entry.

Email Address:* |

Enter Email Address Again: * I
User Name:*

* Use rmy ermail address as my user name

[ Create my own User name

First Mame: *

Telephone NMumber: * (#ss-sse-saea)

|
|
Last Mame:* |
|
|

Organization: *

Type of User: * Permittee User e

Elect One
Selected Security Questions Data Frovider
Permittee User

Please provide responses for the securiteg Internal User

case-sensitive,

guestion only one time. Note that answers are

Answer the required number of security questions. Choose from the list of questions and
type in your answers (it’s important that you remember your answers as you will be
asked to respond to one of the questions to finish the registration process).

& Use ry email address as my user name

e Create my own user name I

First Name: * Cathy (PA)

Last Mame:* lEhus—
Telephone Mumber: * (#ss-sss-s888) IW
Organization: * INM—
Type of User: * Im

Selected Security Questions

Please provide responses for the security guestions below. Select each question anly one time, Note that answers are
case-sensitive,

Question 1*
[ Select One x|

S

Question 2*
ISeIect One j

—

Question 3%

ISeIec’( One j

——

Submitl Resetl Cancel
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Here is the list of questions. Remember your answers are case-sensitive!

case-sensitive.

Question 1*
ESelect Cine i

Select One

YWwhat is the name of the streetwhere wou grew up?
“Wehat is wour father's middle name?

Wwhat was wour first pet's name”?

“Wwhat is wour facscarite colory

“WWhat i1s wour fasarite city?

YWhiat s wour facvorite wacation destination?

“What is the name of the high school wou attended?
Wwhat is wour mother's maiden name’

YWwhat was wour high school mascot?

“W'ho was wour childhood hero®

When your done filling in all of the required fields, click “Submit”

Verify your responses displayed in the gray boxes. Make any necessary changes.
Click on “Verify”.

Login | FAQs | Getting Started | Contact the NetDMR Team

F N

NetDMR

@ Yerify NetDMR Account Request
: i Please werify the information you entered belows to create a NetDMR
© account.

General Account Information

Email Address: Icathyperadm@yahaa.[
User Name:

= Use my email address as my user name

© Create my own user name Icathyperadm@yahoo.t
First Name: |Cathy FA,

Last Name: IElius

Telephone MNumber: |2‘I 4-GE5-6455
Organization: INM

Type of User: |Permittee Uszer

Selected Security Questions

Question 1
IWhatwas wour first pet's name? LI IDDg

Question 2
IWhat wias wour high school mascot? LI IMascot

A NetDMR Account Request message appears stating your request is being processed
and you should receive an email within 24 hours (but typically it’s less than that). Note:
you will have 60 days to complete the account creation process before the account
becomes inactive.

6 Rev1- 3/22/2012



Click “OK”

Login | FAQs | Getting Started | Contact the NetDMR Team

A

NetDMR

@& Confirm NetDMR Account Request

Thank you, cathyperadm@yahoo.com. Your MetDMR account creation request is being processed.

Within the next 24 hours, you should receive an email that includes a Web link, Click the link and follow the
instructions on the page that iz displayed to complete the account creation process, You will have 60 days to complete
the account creation process, If you do not receive an email within the next 24 hours, please make sure the email has
not been inadvertently blocked by a spam filker, Contact your requlatory authority furfur‘ther assistance,

Thank you,

MetDMR Support

Within the next 24 hours you should receive an email message from “netdmr-
notification” (similar to below) that you need to open and read to finalize your account.

Email — Inbox

% Home || Inbox 1 message X Mobile | Cptions
il Delets ﬁ-. Reply = @ Forward % spam | [P Meve> O Print  Maore Actions = Wiew =
|[] | @ | From | Subject | Date | size |# |
| netdmr-notification@ep Activate Your NetDMR Account Thu, 4/9/099:01 AM 4KB

Open the email, and click (Important, click only once!) on the link to finalize your
NetDMR account. If the link doesn’t work, you may need to copy & paste this in your
web browser to access the url.

Activate Your NetDMR Account Cormpack Header « | Full Message Wiew | »

“netdmr-notification@epa.go¥" <netdmr-notification... 5 544 To: cathyperadm@yahoo, com

Click (once) on link to
Cathy PA Bius. finalize your NetDMR

foReet e log nto the systermn and request access to yo account

Your NetDMR account must b

on the following link.

https: #netdmrtest. epacdx net/netdmrwebfpublicierification. htrm?
key=d35319chffc10by chSaachbbbefdablicaldaadci8eecadall FafaiSda554015 &userld=150

finish creating your account will expire in B0 days. If you do not complete unt creation
process within Do . sl poed 10 orovide the (N0 ot oD k=TT reate a NetDMR Account
page again. If the Complete the NetDMR Account Creation Process page is not displayed after clicking the
above link, copy and paste the entire link into you browser address bar and then click enter to access the

page.

Thank you.
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To Complete the NetDMR Account Creation Process, answer the required security
question(s) and Create a Password. Passwords can be 8 — 20 characters, alpha &
numeric (the following Special Characters are ok “!”, “@”, “#”, “$”, “/”, “&”,"+”,"=",

toxm).

Login | FAQs | Getting Started | Contact the NetDMR Team

NetDMR

@& Complete NetDMR Account Creation Process

Hello bius.catherine@epa.gov. To finish creating your NetDMR account, provide a response to the security question
and create a password for your account,

What was your high school mascot? [Emsners emm
case-sensitive)
o (Case sensitive,
Create Password: 820 charocters,

include letters
and numbers)
Enter Password Again:
Submit | Cancel

©2008 MetDMR

Click “Submit”

You should receive the following message: “Your NetDMR Account has been created.
Click here to access the login page and begin using NetDMR”.

inks | | Free Hotmail | | windows Media | | windows

Login | FAQs | Getting Started | Contact the NetDMR Team

NetDMR

@ NetDMR Account Created

our NetDMR Account has been created., Click here to access the [oagin page and begin using NetDMR,

B2Z008 NetDMR

Congratulations ! You have now successfully created your NetDMR account. You
should shortly receive another email from “netdmr-notification” stating that your
account has been finalized.
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Your NetDMR Account Has Been Created Compact Header = | Full Message Yiew | x
“netdmr-notification@epa.goy™ <netdmr-notification.. 5% 5dd  To: cathysigDi@yahoo,com

L
Your MetDMR account has been finalized. ¥ou may now log into NetDMR.
Thank Yaou.

The next step is for the primary NetDMR user(s) (the
individual(s) who will be identified as the Signatory/Permit
Administrator Role) to “Request Access” to the permits that
will be using — See Next Page.
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REQUESTING ACCESS

How do | decide what roles I will need and who will fill these roles?

Now that you have created a NetDMR account, the next step is to Request Access to the
permits you will be using. You need to think about a couple of things before you do this
such as who will be using NetDMR for your facility and what role each person will play
in the data entry process. The first person creating an account for NetDMR must be a
person that will be signing the DMRs (and will be identified as a Signatory Role). This
person can be the Responsible Official (as identified in 40 CFR122.22) with the
authority to sign permit applications, reports, and other permit-required submittals or it
can be the Authorized Official - someone who has been authorized in writing by the
Responsible Official to sign DMRs. The person identified in NetDMR as the Signatory
Role (either the Responsible or Authorized Official) will also automatically be given
the Permit Administrator and the View Roles. The Permit Administrator will have
the responsibility for approving other individuals or outside data providers (such as labs)
that will be assisting with NetDMR data entry or management at the facility. These
individuals could be given Permit Administrator, Edit, or View roles as shown in the
table below. It is the responsibility of the first person identified as the Signatory Role to
approve access for these other users.

Signatory &
Permit
Administrator
Permit
Administrator &
Edit

Permit
Administrator &
View
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To begin the process to Request Access to your specific permit go back to the “NetDMR
Welcome” page (either the test website or production website addresses noted on page 1
of this reference guide) and after selecting the correct instance for EPA Region 1, Log In
to NetDMR using your “User Name” and “Password”.

Login | FAQs | Gettng Started | Contact the NetDMR Teans

NetDIVIR

welcome

welcome to the ERPA HO — IL-MNM installation of NetDMRI If vou are a
permittes, vou may be able to use this Web site to complete and
submit DMREs electronically for your facility.

MNew to MNetDMRT
B First time users can reqgister for a new account.

B If vou have any gquestions about MetDMR, please contact
icis@epa.qowv.

Mews

e There are no news items

Check Your PermitID
¥ First timme users should check to see if your

permit is available in MetDMR vet by Checking
your Permit ID

WMo gring Notioe

The regisirafion procedure for the Nationa! fnsialiation of NMedDME is pard of the United Siates Environmenial Brodection
Agency’s (E824) Central Data Exchange, which is for authorized use aonfy, Unawithorized aocess or use of this cormpuiter
systern may swhject wiolators fo criring!, civil, andror adminisirative action. Al informmation on this cormpuier sysiermm may
be monitored, recorded, read, copied, and disciosed by and o auithorized personne! for official purposes, includging 3w
enforcernent. Acocess or use of this cormputer systern by any persan, whether authorized or unauthorized, constitutes
consent o these terms.

After you have logged in, click on the “Request Access” tab located at the top of the
page

Home | My Account ff Request Accesq| Help | Logout & User:cathyperadm@yahoo.com, Permittes Lser
A EPA HQ - IL-NM

NetDMR

Search Import DMRs Download

All DMRs & CORs Perform Import Blank DMR Form
Check Results

Last 10 Logins
2 cearch: all DMRs & CORs 4/9/09 11:4% AM

4/9/0% 10:48 AM
All DMRs & Copies of Record (CORs)

Use the following fields to search for DMRs and CORs, Leaving a field blank will instruct
MetDMR not to filker on that field,

& Permit ID: all - Updatz |
 Facility: Updatel

Mote: The Update buttons above for Permit ID and Facility will update the Permitted
Feature and Discharge selection boxes below,

Permitted Feature: All »|  Update I
Discharge: Al ~
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Enter the 9 digit NPDES Permit ID and click the “Update” tab to see what roles are
available for the permit selected.

o Request Access to Permits and Associated DMRs

Enter the ID for the permit whose DMRs you would like to access and click the Update button to see the rales that you can request.
Repeat this process for each permit you would like to request access to. You can make one or mare access requests from this page.

Permit ID: [umoozzzs0 |

Role: Select One fv
Mote: Permit aAdministratar role comes with Signatory rale

Add Request

Select the appropriate user role for yourself from the “Role” drop down menu.
Remember the first person creating an account must select (and have the authority) to be
identified as the “Signatory” role. This person will also be automatically given the
“Permit Administrator”, “Edit” and “View” roles. After you have identified the
appropriate role click “Add Request”.

= Request Access to Permits and Associated DMRs

Enter the ID for the permit whose DMRs you would like to access and click the Update button to see the roles that you can request, Note Unt|| the f”‘st S|gnat0ry
Repeat this process for each permit you would like to request access to, You can make one or more access requests from this page. .. .
privilege is granted for a

Permit ID: HMOD22250 Update permltl no Other user can be
granted read/edit privileges for

e Permt Ao 02 comes with Signatory role the permlt
Add Request

Role:

A list of the permits you have requested access for will appear in the “Access Requests”
section. You can request to “remove access” by checking on the red X. It’s very
important that you click on the “Submit” tab once you have completed your access
request for all appropriate NPDES IDs.

=f Request Access to Permits and Associated DMRs

Enter the I for the permit whose DMRs you would like to access and click the Update button to see the roles that you can request,
Repeat this process for each permit vou would like to request access to, You can make one or more access requests from this page.

Permit ID: INMDDZZZGB Update I
Role: | Select One vl

MNote: Permit Adrinistrator role comss with Signatory role

Add Reguest |

= Access Requests

A summary of the current access requests is presented below.

Permit ID d Role
Request
MMODZ22250  Signatory
4
MMODZ2268  Signatory
E
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You will then be prompted in the next screen to provide additional information related to
your Signatory Role.

The first question you must answer has to do with your relationship to the facility or
facilities. The correct answer when you click on the “Select One” pull down menu for
this question is “Facility”.

/2 Request Signatory Access - Windows Internet Explorer - 81|
@;:-v [ https: {jnetdmrtest epacd netfnetdmr-webfprotected/commanjrequest_access.him?_flonExecutiorKey=_rC62CDEDE-8786-2570-7830-DEC2FCD23580_kenEamoze Fedc(x | b | 44| X [live search -
Fle Edi View Favorites Tooks Help
= = »
VF e @ request ignatory Access | | %3 - B - o=+ | hPags v (0 Tools -
Home | My Account | Request Access | Help | Logout & Useri123TestN=tDMR @gmail.com, Permittes User [=]
2}
NetD N
etDMR Raglor I, New England
S

All DMRs & CORs Perform Import Blank DMR Form % session Lockout Timer: 29:44

Search Import DMRs Download
Check Results

* Additional Information Required

Flease provide additional information associated with the Signatary role.

Permit ID  Requested Role Additional Information
NHO100151  Signatory What is your employer's relationship to the facility or facilities?*:

1 have the authority to enter inte this Agreement for the Permittee under the applicable stangzade

1 am authorized by the persen below whe does have the authority to enter into this Agreement for thel=ors = the applicable standards.

Hame:
Title:

Phone Number:

©2008 NetDMR

[pene [T [ [@reernet ES

Aistart| | (23 5 @ | G0 nel Hander - Inbox -.. | | MetDMR_InfobQuick.. | 4] Create an Acct Permi.. | B4 R1 - Create an Acct P | (€ Login to NetDMR - . | (& vahoo! - windows Irit.. || @ Request signatory... ‘« © 11:56 AM

Next you must answer the question on how you derive your Signatory Authority. If you
are a Responsible Official (for a Corporation this means that you are a Corporate Officer
such as a president, secretary, treasurer or facility manager or for a Municipality you are
a principal executive officer or ranking elected official) who can sign NPDES permit
renewal applications and DMRs then you need to select the first button which states “I
have the authority to enter into this Agreement for the Permittee under the applicable
standards”.
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If you are an Authorized Official — in other words you are being authorized by the
Responsible Official to sign the DMRs for your facility then you need to select the
second button which states “I am authorized by the person below who does have the
authority to enter into this Agreement for the Permittee under the applicable standards”.
If you select the second button you will also need to fill in the Name, Title, and Phone
Number of the Responsible Official who is giving you the Authority to sign the DMRs.

Once you’ve answered all of the questions and filled in the appropriate information, click

“Submit”

# Additional Information Required

Please provide additional information associated with the Signatory role,

Permit ID Requested

Role

MNMO0Z22250  Signatory

Responsible Official
Statement

MMOD22268 Signatory

Authorized Official
Statement

Additional Information

wihat is your emplayer's relationship to the facility or facilities?*: I Select One -

& 1 have the autharity to enter into this Agreement for the Permittee under the applicable standards.

© 1 am authorized by the person below who does have the autharity to enter inta this Agreement for the Permittee under
the applicable standards.

Marme:

Title:

Phone Murnber:

wihat is your emplayer's relationship to the facility or facilities?*: Select One 'I

I have the autharity to enter into this Agreement for the Permittee under the applicable standards,

@ 1 am authorized by the person below who does have the authority to enter into this Agreement for the Permittee under
the applicable standards,

Narne: Connie Overbay
Title: Supervisar

Phone Number: 214-665-7274

You will be asked to confirm the information submitted and shown in gray. Make any
necessary changes and if the responses are correct Click “Confirm

= Confirm Access Requests

The table below contains the access requests that you have entered. Click Confirrn to complete submission of these access requests,

Permit I Requested
Role

MNM0O0Z2250 Signatory

MMO0Z22268 Signatory

Additional Information

What is your employer's relationship to the facility or facilities?*: Fauility ;I

& [ have the authority to enter into this Agreement for the Permittee under the applicable standards.

© 1 am authorized by the person below who does have the authority to enter into this Agreement for the Permittee under
the applicable standards

Marne:
Title:

Phone!
what is your employer's relationship to the facility or facilities?*: Facility ;'
© [ have the authority to enter into this Agreement for the Permittee under the applicable standards.

& 1 am authorized by the person below who does have the authority to enter into this Agreement for the Permittee under
the applicable standards

Mame: [Connie Overbay
Title: Supervisor
Phone: £14-665-7274

Confirm Cancel I
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At this point your Access Request has been submitted for approval to the Regulatory
Administrator at EPA Region 1.

Home | My Account | Request Access | Help | Logout & Usericathyperadm@yahoo.com, Permittee User

EPA HQ — IL-NM

NetDMR

Search Import DMRs Download
All DMRs & CORs Perform Import Blank DMR Form

on Lockout Timer:

Check Results

o Request Access to a Permit and Associated DMRs

___________________________________________________________________________________________

Click below to print the subscriber agreement for the signatory request{s) made during this session,

Print Subscriber Agreement
Back |

If you are in the Test Environment you should click on the “Print Subscriber
Agreement” tab and review the Subscriber Agreement so that you are familiar with the
Terms and Conditions as well as the information you will need to provide to EPA
Region 1 when you are ready to go into the Production Environment.

If you have already finished the training in the Test Environment and now are following
this process in the Production Environment, please print out a copy of the subscriber
agreement, fill the agreement out, sign it, and mail the original agreement back to
the following address at EPA:

EPA Region 1
Attn: Norma Mason (OES04-4)
5 Post Office Square, Suite 100
Boston, MA 02109-3912

Fax’d copies of the agreement are not acceptable!!!

If there are multiple people at your facility that have signatory authority then each
one will need to complete and submit a separate Subscriber Agreement to EPA.

If you are in the Test Environment you should receive a confirmation email from
“netdmr-notfication” within 24 to 48 hours letting you know when your Access
Request has been approved.
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If you are in the Production Environment EPA will need to receive and review the hard
copy of the Subscriber Agreement you mailed and assuming the agreement has all of the
appropriate information, you will receive a confirmation email from “netdmr-
notfication” letting you know that your Access Request has been approved.

All Subscriber Agreement Signatory Requests submitted by a facility while in the
Production Environment will need to be approved by EPA Region 1 prior to your
actual entry of data in NetDMR.

Access Reguest Motification Compact Header = | Full Message Wiew | 2
“netdmr-notification@epa.govy™ <netdmr-notification... % 544  Too cathysigdl@yahoo.com

Cathy Bius,

The fallowing actions have been taken for your signatory access requests.
Permit |d: NMOOZ2252

Status: Approved

Comment:

Thank you.

You can view and confirm that you have been given the “Signatory” rights by accessing
“My Account” after Log In to NetDMR.

N\

Home | My Account | Bequest Access | Help | Logout & Usericathyperadm@ya

NetDMR

Manage Search Import DMRs Yiew Download
Access Requests All DMRs & CORs Perform Import Permits Blank DMR Form

Permits Check Results Users
Lsers

If you scroll down to the “My Permits” section you can view the types of access granted
to you for each NPDES Permits under the “Access Rights” column. You are also able to
access the Subscriber Agreement from this screen.

My Permits

Cliclk any underlined column title to sort the table rows in ascending or descending order by the information in that column. If you click Yiew All or Yiew Partial, the
table will be displayed with the default sort arder applied.

One Perrnit found
Permit ID  Access Rights Access Status Date Update Date Subscriber Agreement

NMO0Z22592  Signatory Pending 04/25/09 06136 PM  04/29/03 06:36 PM oy
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You can also view account information, view selected security questions, and view any
pending access requests under the “My Account” tab.

Home | My Account | Request Access | Help | Logout & User:icathyperadm@yahoo.com, Permittes Usar

EPA HQ — IL-NM

NetDMR

Search Import DMRs Download
All DMRs & CORs Perform Import Elank DMR Form ion Lockout Timer
Check Results

s

@ Wy Account Edit Account
Email: cathyperadm@yahoo.com

User Mame: cathyperadm@yahoo.com

First Name: Cathy PA

Last Name: Bius

Telephone Mumber: 214-865-8456
Organization: MM

Type of User: Permittee User

selected Security Questions

! Click to display your security questions, Note that your security answers will not be shown, however you can change your questions and answers,

My Permits

Click any underlined column title to sart the table rows in ascending or descending order by the information in that column. If vou click View All or Wiew Partial,
the table will be displayed with the default sort order applied.

Showing 2 Permits

Permit ID Accaess Rights Access Status Date Update Date Subscriber Agreement
NMO022250 Signatory Pending 04/13/03 01:53 PM  04/13/09 01:53 PM =1
MMO022262  Signatory Pending 04/13/09 01:53 PM  04/12/09 01:53 PM =1

Edit

If you need to edit any of the information shown in this section click on the “
Account” tab

A—
NetDMR

Search Import DMRs Download

All DMRs & CORs Perform Import Blank DMR Form
Check Results

&My Account < Edit Account
Email: cathyperadm@yahoo.com

User Name: cathyperadm@y shoo.com

First Name: Cathy PA

17 Rev1- 3/22/2012



Along with basic information about your account, you will be able to change the security
questions and/or answers and change your password. Please note that the Lock Your
Account tab is only to be used when you believe your account may have been
compromised or you no longer are planning to use NetDMR. Once this option has been
selected your account can only be reopened by an EPA System Administrator.

Security Questions and Answers

! Click to display your security guestions, Mote that your security answers will not be shown, however you can change your questions and answers,

Change Your Password

Your password must be §-20 characters and contain both letters and numbers.

Enter a new |
password:
Enter your password |
again:
Lock Your Account
Locked accounts can not access MNetDMR.,
Lock Account |
Save I Cancel I

Once you receive your “Access Request Notification” email you are ready to enter
data into NetDMR and can also allow others to create their account, finalize their

account, and request access. The Signatory person will be able to approve or deny
those access requests from others in your company or from the Data Providers.

If you have any further questions about using EPA Region 1 NetDMR please feel free to
contact:

Norma Mason: (617) 918-1879 or mason.norma@epa.gov
Ed Kim: (617) 918-1945 or kim.ed@epa.gov
Neil Handler: (617) 918-1334 or handler.neil@epa.gov
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